
Project Background
Riverside is a leading registered provider of social housing in the UK, offering 
affordable housing and support services across England and Scotland, with 
almost 56,000 homes in management.

J Tomlinson has worked with Riverside since 2017, delivering refurbishment 
and capital improvement schemes to the client’s housing stock (comprising 
sheltered schemes and individual domestic dwellings). 

In 2020, we were appointed by Riverside to undertake a comprehensive 
refurbishment scheme across Crescent Court – a 50-bed independent 
retirement living scheme based in Seaforth, Liverpool.

Works included refurbishment of communal areas, including the lounge, 
kitchen and corridors, installation of fire doors to resident apartments, 
relocation of the scheme’s laundry room, as well as external improvements to 
the car park and garden areas.

Client:
Riverside

Value: 
£900k

Duration:
June 2019 - September 2020

Summary of works:
• Refurbishment of communal 

areas plus external 
improvements to car park 
and garden

• Covid-19 safe working

• High degree of resident 
engagement 
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 “The refurbishment of Crescent Court has made a huge difference - not only the building, but to our customers too. J 
Tomlinson were amazing with our customers and supported them 100%, ensuring any disruption was kept to a minimum. 
They supported with events and fundraising and when you compare the ‘old’ with the ‘new’, it’s clear that an amazing 
transformation has taken place, showcasing the excellent quality standard of work, and offering customers a home to be 
proud of. Our Retirement Living schemes can proudly compete with any new build scheme - thank you, J Tomlinson”.   

- Alison Wharton - Head of Retirement Living, Riverside



Live retirement living scheme

Resident engagement: Throughout the project, J Tomlinson built and 
maintained positive relationships with residents living at Crescent Court, all 
of whom were aged between 60 and 95. As well as hosting weekly coffee 
mornings, J Tomlinson organised multiple events and outings for residents 
throughout the scheme including an afternoon at Briars Hall Hotel, a festive 
day out at The Lowry Centre, plus a (pre-Covid) 2019 Macmillan Fundraising 
Event during featuring a bake-sale and pamper sessions.

Phased working: Works were phased by area to minimise disruption to the 
scheme’s staff and residents. We worked closely with retirement living staff 
on site to gain a robust understanding of Crescent Court’s daily operations 
and scheduled events, enabling the site team to work around such activities 
effectively and unobtrusively. 

Covid-19 safe working

The outbreak of the Covid-19 pandemic in early 2020 meant that Crescent 
Court had to close to the public for just under three months to protect 
residents and staff during the first government-enforced national lockdown 
period. Prior to our temporary departure from site, J Tomlinson ensured 
that all areas of the scheme were safe to use and inhabit by residents and 
retirement living staff. 

Upon recommencement of works we continued to work closely with Riverside 
to ensure adherence to social distancing guidelines. Measures introduced 
by J Tomlinson to help mitigate infection spread included creating additional 
access/egress points for site staff to use, keeping site staff to a minimum, 
and the addition of new sanitising stations – all of which were supported with 
regular site and Covid-19 specific toolbox talks delivered to all site staff. 

Project Achievements
• LIVE RETIREMENT SCHEME 

- Working across a live 
independent living scheme 
occupied by residents 
between 60 and 95 years 
of age, J Tomlinson’s 
unobtrusive, professional 
and transparent approach 
helped to ensure the safety 
and wellbeing of residents 
and retirement living 
staff, whilst keeping any 
disruption to a minimum

• RESIDENT ENGAGEMENT 
- J Tomlinson engaged 
heavily with residents 
throughout the project, 
organising multiple 
excursions and scheme-
based events to encourage 
resident interaction and 
wellbeing whilst works were 
taking place

• ENERGY EFFICIENCY - LED 
lighting with integrated 
time-delay motion sensors 
was installed throughout 
the building to help 
Riverside lower its energy 
bills and reduce carbon 
emissions, supporting the 
client’s sustainability and 
environmental targets by 
mitigating wasted lighting 
energy

• LOCAL SUPPLY CHAIN 
- Local suppliers and 
subcontractors were 
utilised throughout the 
scheme, contributing to the 
local economy and local 
employment in the Liverpool 
area

J Tomlinson’s Approach
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High-quality finish

This refurbishment scheme was completed to a high quality finish, 
significantly enhancing Crescent Court for residents, staff and visitors alike.

“Thank you for all the things 
you did whilst you were here. 
I enjoyed every trip out and 

it gave me the chance to get 
to know some of the other 

residents here. “

Crescent Court resident


