
Nottingham City Homes
Property maintenance works

Project Background
Nottingham City Homes (NCH) is an arms’ length management organisation 
(ALMO) of Nottingham City Council. In 2018, NCH was named Landlord of 
the Year at the UK Housing Awards.

Since 2016, J Tomlinson has been employed by Nottingham City Homes 
to undertake major maintenance works as part of an ongoing Planned 
Maintenance programme. The scope of works is immensely varied and 
includes:

• Major structural works

• Underpinning

• Roofing

• Damp proofing

• Drainage

Client:
Nottingham City Homes

Duration:
2016 - 2019

Services provided by                      
J Tomlinson:
• Major structural works

• Damp-proofing

• Kitchen/bathroom 
installations

• General repairs

Case study

• Ventilation

• Retaining walls

• External works

• Kitchens & bathrooms

• General repairs

“We are very proud of our partnership with J Tomlinson – a relationship that continues to 
strengthen due to a mutual passion for meeting shared goals and objectives. 

Nottingham City Homes’ vision is to create homes and places where people want to live, 
and J Tomlinson continue to be instrumental in helping us to achieve this through excellent 
problem-solving, outstanding customer service, and a transparent approach.”

Emma Riccardo - Project Liaison Officer, Nottingham City Homes



J Tomlinson provide an effective and cost-efficient solution, working in 
partnership with Nottingham City Homes to achieve positive results. We 
focus on investigating the root cause of issues and providing future-proofed 
solutions. We focus largely on three areas; understanding the cause of damp 
issues, creating archetypal designs for major structural works, and using new 
approaches to underpinning/piling issues.

J Tomlinson has worked in conjunction with Nottingham City Homes to 
provide an excellent service through:

• A fast response – using innovative technologies and methods we have 
provided a timely service to residents, including working with structural 
engineers to create a standardised suite of design for retaining walls.

• Safe practice – the processes and procedures we have introduced to 
the contract ensure that deliver to a safe standard is continued, meaning 
less risk for Nottingham City Homes and its residents.

• Saving time and money – we have helped to introduce long-term 
solutions to persistent issues, offering a ‘value-for-money’ service that is 
delivered on time and to budget. For example: educating residents about 
damp-proofing, rather than providing costly short-term fixes, has been 
instrumental to helping improve and maintain good living standards.

Project Achievements
• Shared values - J 

Tomlinson’s passion for 
giving back to our local 
communities has led to 
us supporting and getting 
involved in a wide range of 
initiatives and campaigns 
that are significant to NCH. 
These include assisting 
with the restoration of 
the city’s beloved Sheila 
Roper Centre, as well as 
providing materials to 
assist Nottingham City 
Homes apprentices taking 
part in the annual Brathay 
Apprenticeship Challenge

• Local depot - upon securing 
the contract, J Tomlinson 
purchased a depot in 
Bulwell, which we use as a 
base for material deliveries 
and contract meetings

• Life-changing 
improvements - we have 
made significant and 
sometimes life-changing 
improvements to the lives 
of many Nottingham City 
Homes residents. We 
focus heavily on damage 
prevention and future-
proofing, educating 
residents on issues such 
as damp-proofing to help 
improve living standards

• Tailored progamming 
- we are considerate of 
the unique needs and 
requirements of each 
home we work within, 
working closely with 
Nottingham City Homes 
to tailor our programme of 
works to ensure optimum 
convenience for residents

J Tomlinson’s 
Solution

Case study

In 2018, the excellent partnership between J Tomlinson and Nottingham City 
Homes was recognised at the NHMF awards, where it was announced as a 
finalist in the ‘Best Contract’ category.

“Really good workers, kept 
the site neat and tidy. 

[They] even apologised 
for making a noise when 

using the drill.”
NCH resident


