JOB SUMMARY


	Post Title
	Strategic Flood Management Officer

	Job Family
	Technical & Consultancy
	Pay Range
	6
	Line Manager to others?
	No
	Role profile ref
	REG06M

	Service Area
	Transport Economy Environment

	Line Manager
	Strategic Flood Management Team Leader

	Location
	County Hall


	Job Purpose To deliver statutory flood management duties outlined in the Flood and Water Management Act (2010) and Flood Risk Regulations (2009) on behalf of Buckinghamshire County Council as Lead Local Flood Authority. To work effectively with strategic flood partners.

	Job Context (key outputs of team / role to provide some specific examples of role profile accountabilities) 
Work with internal and external partners and public to deliver authoritative specialist advice, guidance and challenge to stakeholders and customers.  This will require a clear understanding and application of the latest legislation and regulations with regard to Flood Risk Management, Sustainable Drainage and National Planning Policy Framework (NPPF)

Undertake and monitor workload for the statutory areas of Flood and Water Management Act 2010 including Asset Register, Consenting and Enforcement, Flood investigations, maintaining and applying Local Flood Risk Management Strategy. This will include management of data from all the statutory areas and liaising with and commission third parties (e.g. consultants) to collect and analyse flood management data. Ensure all required records / information / evidence are managed correctly.
The post holder will have responsibility for ensuring that enquiries from members of public on flooding are provided within required timescale. Proactively work with members, internal partners and public on issues of flood management
Prepare and present results of technical analysis including Hazard and Risk maps and Flood Risk Management Plans and Preliminary Flood Risk Assessment in a clear and concise way that can be understood by non- experts.

Work in partnership with other Risk Management Authorities (Environment Agency, Water Utilities, Districts) and develop those relationships to deliver wider flood benefits.  This may include representing the Authority on flood related matters at public meetings, local area forums, Parish Council meetings and other committees and panels, providing professional advice and guidance to members and offices of the relevant authorities as required.
Work in partnership with infrastructure providers to identify flood management issues and develop mitigation options.

Undertake bids for funding into appropriate internal and external funding streams and subsequently managing, plan and organise feasibility projects which will deliver flood benefits to residents based on risk assessment. This may require commissioning consultants to deliver feasibility studies and business cases. Monitor budget for feasibility projects.
Ensure reports/plans/responses are produced and distributed as appropriate

Proactively develop professional knowledge, skills and behaviours and support others in their development
To advise the Lead Officers, Services Manager and senior management on Flood Management matters and support other staff in the Development Management Team.

	Knowledge, Skills and Experience

	Role Profile requirements.
	Job specific examples.

(if left blank refer to left hand column)
	Essential 
	Desirable

	Relevant experience of working in the service area / related professional field, with evidence of specialist knowledge and work responsibilities appropriate to the role.
	Flood risk management experience. Local authority experience.
	(
	

	Experience of representing the work area externally.
	Work with planning authorities and strategic flood partners e.g. Water Companies, EA, HA, Fire and Rescue, 
	
	(

	Authoritative knowledge of relevant systems, regulations, legislation, best practice, policies and procedures, including health and safety.
	Flood and Water Management Act (2010), Water Framework Directive and Flood Risk Regulations (2009)
	(
	

	Experience of contributing to the development of procedures and practices.
	Flood asset registers, flood investigation protocol
	(
	

	Good communication, interpersonal and presentation skills. Ability to understand and explain complex information to a range of audiences. Ability to negotiate with, persuade and influence others.
	Consultation with members of the public and political members. Senior management briefing. 
	(
	

	Good customer service skills, with experience of resolving escalated / complex customer queries.
	Manage conflicting viewpoints
	(
	

	Good planning and organisational skills, with proven ability to prioritise and co-ordinate workloads, monitor and evaluate work, to ensure standards, outcomes and deadlines are achieved.
	
	(
	

	Proven research and analysis skills demonstrating evidence of the ability to identify and diagnose problems/issues and develop solutions/recommendations.
	Interpretation of technical reports and statistics  e.g. consultant reports, central government/EA guidance
	(
	

	Project management skills and experience.
	Experience of PRINCE2
	
	(

	Good ICT skills - including use of standard Microsoft applications and specialist systems.
	Windows Office, ArcView, SPSS
	(
	

	Use of specialised testing, analysis or evaluation equipment/ techniques as required.
	ISIS-TUFLOW, Micro Drainage
	
	(

	Financial experience or training sufficient to manage budgets where appropriate
	
	
	(

	Qualifications

	Role Profile requirements.
	Job specific examples.

(if left blank refer to left hand column)
	Essential 
	Desirable

	Educated to NVQ 4 / degree standard or equivalent
	Qualification in relevant subject – Geography, Flood Risk Management, Civil Engineering
	(
	

	Relevant professional / vocational qualification
	Membership of CIWEM or other relevant body
	
	(

	Other Requirements

	Decision Making Accountability

Budgets:

Is the role directly responsible for managing a budget? (please specify size and type of budget)

No
Is the role responsible for monitoring a budget (monitoring of a delegated budget under management direction)? (please specify size and type of budget)

Yes – budget of £25k to £50k for Projects

Planning and Decisions:

What sort of deadlines does this person work to? Specify short, medium, long term

Short and Medium term
Is this post responsible for forward planning? Specify to what extent e.g. 6 months or 3-5 year planning 

Forward planning of workload up to 6 months ahead
Approximately how many posts are under the role’s reporting line? (including those that are managed directly and indirectly)

Which key stakeholders does the post holder have to work with to be successful in their role?

Planning and Environment Cabinet Member, Infrastructure developers and their consultants, Environment Agency and Water companies
What are the top 3 key decisions the post holder would be responsible for?

Decisions for consenting/enforcement

Updating of documentation

Technical decisions/advice on options for infrastructure projects 
What decisions are referred to the line manager?

Finance, line management of staff
Contacts:

With whom does this post have regular work contact?

Flood Management team leader, Planning Team Leader, Ecologists and Archaeologists, Highways DM, Strategic Planning, legal team
For what reason? # delete as applicable and supply more information

Receiving or giving information? Y/N

Information to other parts of BCC and RMAs and infrastructure providers for drainage aspects of projects, information for public inquiries either directly or supporting others

Giving professional advice? Y/N

Professional advice on flooding to other RMAs and public

Negotiation? Y/N  If Yes please give an example:

Negotiation with infrastructure providers
Negotiation with public and consultants on consents/enforcement
Where this is an existing post, please identify the changes to the post since it was last evaluated:




	The job involves travel for business purposes: Never / Rarely* / Often*. 

Where possible please quantify the approximate volume of travel (see guidelines for examples).
Likely to be out one day per week or fortnight visiting sites >1500 miles per year
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