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Family owned James Robertshaw has over 150 years experience 

of designing, manufacturing and installing bespoke awnings, 

coverings and blinds for the specific needs of operators in the  

leisure and hospitality industry.
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Why the W-Series?

Create an all year round, inviting 

and flexible space for your 

customers. 

Respond to the change in seasons 

as well as your need to grow as  

a business. 

Expand the size of your business, 

increase covers and enjoy 

a significant return on your 

investment. 

The W-Series is a fully automated, versatile, modular all 

weather system which brings the comforts of indoors, 

outdoors. The result is year round use for outdoor space 

during the winter months.

Controlled by the touch of the button, when the skies  

clear and the sun does shine, the W-Series opens out  

so customers can feel the sun on their face. 

Products available include:

   W101: Sintesi Pergola All Weather – Designed to transform 

outdoor spaces into usable dining and drinking areas for 

restaurants, bars and cafés

   W102: Pergola Quattro – A completely free standing 

system which can be used to create an external room in 

the garden or grounds of a large hotel or restaurant 

     W103: Closer or Glass Balustrade – Installed within the 

sides of the W-Series, and at the touch of a button, the 

space becomes an externally sealed room using either PVC 

windows or retractable glass options

James Robertshaw will work with you to design the best 

W-Series system to suit your individual requirements. 
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Why James Robertshaw?

Family owned James 

Robertshaw has over 

150 years experience of 

designing, manufacturing 

and installing bespoke 

awnings, coverings and 

blinds for the hospitality 

business. 

Our track record, design acumen and 

customer service is second to none. From 

branded blinds for shops and cafés in the 

1900’s through to today’s fully automatic 

awnings, we have a strong history of 

successful transformations. 

With products ranging from parasols and 

umbrellas to retractable awnings and walls, 

we work with our clients to find the best 

bespoke solution that will enhance their 

brand, create an eye-catching exterior and 

bring the comforts of indoors, outdoors.

All products are designed and manufactured 

at our HQ in Bolton. Our clients range from 

independent coffee bars, national restaurant 

and bar brands; architects and contractors 

working on major hospitality projects. We 

have the creativity, expertise and knowledge 

to make a visible difference to any business.



JAMES ROBERTSHAW THE WINTER SERIES

6

The Brief 

Mercato Italiano hope to bring a little piece of Italy to 

Cheshire. A major part of that was creating an inviting 

atmosphere that would work in both summer and winter. 

The existing rear garden was perfect for al fresco dining, 

but became unusable when the temperature dropped, the 

nights drew in and the rain started to fall.

The Outcome

Our strong track record in transforming bars and 

restaurants for year-round use meant we had the ideal 

solution: a magnificent 70 square metre W-Series: Curve, 

retractable roof pergola providing a sheltered open-air 

dining experience in summer and a fully enclosed luxurious 

restaurant and bar for the winter season.

The motorised roof system is remote-controlled with 

integrated light fittings through the centre to maintain 

the interior design of the restaurant. When combined with 

floor to ceiling glazing and a glass entrance, our W-Series 

installation created 60 additional covers and a new bar  

seating area.

But Mercato Italiano wanted to go even further. Using 

the incredibly strong W-Series frame as a foundation, 

the walls were fitted with wood panels and brick-effect 

inserts, and plastered ceilings were added to the front and 

back, complete with skylights. By adding these traditional 

construction elements, we were able to create a room that 

could transform in a way that no traditional built extension 

could, yet maintain the building flow from the existing 

restaurant into the new area. 

Truly the best of both worlds, for Mercato Italiano and for 

their customers.

Case Study  
Mercato Italiano, Bramhall

  60 additional  
covers and a new 
bar seating area

  A mix of traditional 
construction 
elements and 
motorised solutions
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The W-Series hasn’t just 

been an all-weather 

solution. Because of the 

strength of the frame 

we were able to create 

a whole new room in 

keeping with our interior 

design scheme. It looks 

like it’s always been here 

and it’s doubled the size 

of our restaurant.

Ged Lynch, Owner
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The Brief 

This hugely popular restaurant and bar in Yorkshire complete 

with roof terrace and ground level garden was always full in 

the summer, but struggled with low customer counts when 

the sun wasn’t shining.

The Outcome

We recommended two bespoke solutions. For the roof 

terrace, we installed a 12 metre wide by 7 metre projection, 

W-Series all-weather awning complete with fully retractable 

roof and dimmable LED roof lights, bi-folding doors and 

glass, with corporate branding. 

Downstairs in the garden, we installed a huge 8 metre  

x 7 metre, branded Lion HD Umbrella with heaters and lights 

solution. It’s known locally by customers as the ‘Jumbrella’. 

due to its scale and prominence. 

The process has added an additional 60 covers to the bar 

and restaurant and created an all year round, all day venue, 

with the return on investment being realised in just over  

two weeks.

Case Study  
Restaurant and Bar, Yorkshire 

  Return on 
investment in just 
14 days

  Year round use of 
outdoor space
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The awning and our 

jumbrella have made a 

spectacular difference 

to us. Not just adding to 

comfort for our customers 

but seriously increasing 

our bottom line. They paid 

for themselves in just two 

weeks, which makes them 

an excellent investment.

Benji Comstive, Manager
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We have a highly skilled and 

professional team working 

together with our clients to 

provide the right, bespoke 

solutions. 

With the same point of contact throughout your project,  

we will ensure all products are manufactured, delivered  

and installed on time and to budget.

Our team of designers, surveyors and installers are capable 

of working to the tightest of deadlines and in the most 

demanding physical environments. 

To find out more about James Robertshaw and our 

products, contact one of the sales team today.

t: 01204 574 764

e: sales@jamesrobertshaw.co.uk

Tony Garbe
Area Sales Manager

Matthew Garnett
Sales & Marketing Director

Nigel Sharrock
Managing Director

Deb Isherwood
Sales & Administration

Ged Hartshorn
Sales & Administration  
Manager

Lesley Sharrock
Commercial Director

Meet the team
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