
Backup Policy

Backup Policy
The data that we are responsible for is all stored in the dashboard
database.

 This data does not change frequently – company data comes from
report uploads and portfolio data from customer uploads, so the only
data mastered in the system are the analyst metric approvals and profile
weightings. A Recovery Point Objective of one day is therefore
appropriate. 

Thus we take a full backup of the database every night. Backups need to
be highly available (to be restorable following loss of the primary
environment) and are to be stored redundantly. 

For SaaS services (Hubspot and O365) a one day recovery point is also
appropriate and this is handled by those providers. 


