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• In the UK, nearly one in 10 households with  
   children are without computers. 
 
• 13% of adults do not use the internet, a figure  
   that is broadly unchanged since 2014.  
   (Ofcom Online Nation 2020). 
 
• 51% of over 75s do not use the internet.  
  (Ofcom Online Nation 2020). 

• People with an annual household income of  
  £50,000 or more are 40% more likely to be able 
  to carry out basic digital tasks than those  
  earning less than £17,499. 
 
• The proportion of adults who use the internet  
  on a daily basis has fallen to 84% among   
  the disabled.

In rural areas, access to online services can be  
just as difficult. Nearly 600,000 “forgotten 
homes” in remote locations are unable to get  
sufficiently fast broadband to meet a typical  
family’s needs, according to the Defra select  
committee. For these people, a telephone  
landline is still essential and can be a lifesaver. 

The digital divide is worse for those who are disadvantaged, according to the Parliamentary Office  
of Science and Technology. The pandemic exposed this inequality as being online became vital for 
accessing health services, public information, food shopping and keeping in touch with friends and  
family during lockdowns.

Inhealthcare is bringing digital health and remote patient monitoring 
services to millions of people across the UK and we want everyone 
to benefit from enhanced health and social care. Health and care 
technology needs to be designed with the user and the user’s 
experience at its heart. If a digital service doesn’t improve the way a 
patient can access care or information, it will fail. 

Get in touch at contact@inhealthcare.co.uk or call 01423 510 520

Inhealthcare’s approach is to make digital 
health accessible to everybody. 

Nobody should be excluded from digital health 
because of the access they have to technology. 

Every individual should be provided with the 
opportunity to engage in digital health.

Bryn Sage, Inhealthcare CEO



Werner Vogels, 
chief technology officer of 
amazon.com

Mr Vogels  recently name-checked Inhealthcare 
in a thought leadership piece about the 
growing power of the spoken word in digital 
communications. 
 
Mr Vogels said the telephone is a piece of 
technology that many older people feel 
comfortable and confident using and nearly 
everyone can access it, even if they don’t have a 
computer or smartphone.

 
Using Inhealthcare as an example, he highlighted 
our use of automated telephony as one of our 
communication channels to deploy digital health 
services at scale. This endorsement, by one of 
the foremost technologists in the world, highlights 
the progress we have made as a pioneer in digital 
health services that are both innovative  
and accessible.

Mr Vogels said we’re at the beginning of a  
voice-fuelled technology transformation where 
new types of devices and services, such as the 
Echo and Alexa, allow us to communicate  
more naturally. 

Find out more at www.inhealthcare.co.uk

Our approach is to provide patients with a choice 
about how they would like to interact with their 
healthcare professional, and to provide really 
simple, easy ways for individuals to access services 
without the need for a smartphone or even an 
internet connection. And the landline is still 
important given that 87% of those aged 55 and 
above still have a landline at home. 

This is why we offer NHS commissioners the full 
choice of communication channels for patients. 
These include email, an app and Amazon Alexa for 
the digitally savvy but also SMS text messages and 
automated phone calls for those without the  
digital skills or means. 

If computers and smartphones aren’t right for 
the patient, synthesised voice over a telephone 
usually is. Feedback from users is very positive. Our 
technology also gives people the ability to speak to 
someone on the telephone and give staff readings 
to input manually.

Providing all these channels enables patients 
without the internet or smartphones, as well as 
those in rural locations, to access digital care, 
meaning that many of the people in the greatest 
need of healthcare can easily access our services, 
whatever their circumstances.

Our digital platform allows patients to receive more care at home so we 
need to offer all communication channels. 



Taking accessibility seriously
 
Patient-facing software should offer enhanced 
readability and navigation - nearly half of all  
pension-age adults are disabled. We work hard 
to make our services as accessible as possible to 
support health and wellbeing at home and we  
continuously make improvements to our 
communication channels.

Our patient-facing portal is easy to read and 
accessible for all users and our software reflects 
the latest government thinking on digital 
inclusion, including:

•  Use of colour combinations to enhance  
    contrast and readability. 

•  Navigation for screen reader software. 

•  Styling for links to enhance usability. 

•  Use of headings to better inform users.  

Breaking down language barriers

There are other barriers we are trying to break 
down. For example, in Bradford, more than 120 
different languages are spoken. 

The author of a government-commissioned  
review has estimated that one in 20 women in  
the city cannot speak English well or at all. 

This language barrier can make it difficult for  
non-English speakers to access healthcare in 
person, let alone online. 

To bridge the gap, Inhealthcare services are 
available in any language to increase  
digital inclusion.

Get in touch at contact@inhealthcare.co.uk or call 01423 510 520

We believe that nobody should be excluded from digital healthcare,  
regardless of age, ability or language. 

Digital health should be accessible to everyone, whether they are struggling to pay the bills and 
learn the language in the inner city or living in an isolated rural area miles away from the nearest 

medical centre.

That’s why we continue to work hard to make our remote monitoring services as accessible as 
possible to increase digital inclusion and reduce health inequalities, meaning that people in the 

greatest need of healthcare can use our services.
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