
Streamlining processes, removing the administration load for staff and  
increasing vaccine uptake

Immunisation Services
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Our services cover all types of immunisations including but not 
limited to MMR, HPV, Meningitis, Tetanus, Diphtheria and Polio, 
Influenza, COVID-19 and antenatal.

Rich analytics and  
reporting functionality

Benefits of the  
immunisation solution
•   Consent can be gathered at speed
•   Rich reporting and data insights functionality
•   Removes administration load for staff
•   Reduces costs associated with postage stamps
•   Easy to use for patients of all ages and 
     technical abilities
•   Increases vaccine uptake
•   Early visibility of patients attending clinic  
     meaning  vaccinations are not wasted
•   Reminder notifications reduces Do Not Attends

Key features of the 
immunisation solution
•   A scalable solution usable across all types  
    of immunisations
•   Automated enrolment system
•   Ability to gather consent at speed
•   Rich reporting and analytics gives insights  
     across regions
•   Self-enrolment functionality
•   Creates lists of patients eligible for vaccinations
•   Transfers data back into the GP or  
     community record
•   Citizens can choose to book using an app,     
     automated phone call or by going online

Our customers have access to our sophisticated 
reporting and analytics dashboards which 
give valuable insights into how the service is 
performing. The dashboards summarise a range  
of aspects of each service in a way that is easy  
to understand. 

Importantly dashboards can show uptake of 
immunisations at a local school or  
population level. 

This enables teams to identify uptake and areas 
that require additional support to drive numbers. 
Reporting at a regional level also allows teams to 
identify trends and compare results year on year. 
Effective reporting also enables clinical teams 
to allocate sufficient resources to each clinic, 
meaning clinics are appropriately staffed.

Get in touch at contact@inhealthcare.co.uk or call 01423 510 520



Child immunisations
Inhealthcare provides digital immunisation 
consent and health questionnaires to more than 
150,000 parents and guardians as part of school 
aged immunisation programmes at five different 
NHS organisations in the UK.

The service provides parents and guardians with 
a fully digital solution to enrol their children to 
immunisation programmes. It removes manual 

paper based processes and provides parents and 
guardians with more information on the benefits  
of immunisations.

The solution automates the process of triage and 
removes manual transcription of data into clinical 
systems. The digital child immunisation service 
enables consent from parents to be gathered at 
speed, avoiding the need for written letters to be 
sent home to parents.
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Community record

Find out more at www.inhealthcare.co.uk

How does the service work?
Working with community providers and 
schools across Yorkshire and Humberside the 
service works by sending parents an email with 
a unique link to a questionnaire, specific to 
their child. The parents or guardian complete 
the questionnaire and the information is fed 
securely back to Inhealthcare.

Once the information reaches Inhealthcare, 
a notification is raised for healthcare 
professionals to review the response. The 
list of patients eligible for immunisation can 
be found via the Inhealthcare app, and the 
healthcare professional can note the vaccine 
information which is transferred back into the 
community record.



In the community, we 
identify high-risk groups 

through the patient record

Once the immunisation is 
completed, the GP record 

is updated

We send them an SMS, email 
or automated phone call which 

books them into a clinic on a 
preferred date and time

Reminders can be sent

GP
Record

Patient record

NHS staff vaccinations for COVID-19
The NHS Staff COVID-19 Vaccination Programme was created in response to the Government roll out 
of vaccinations to NHS staff. The NHS Staff COVID-19 Vaccination Programme is a digital solution which 
ensures NHS staff are vaccinated in an efficient way, without the need for manual processes.

Get in touch at contact@inhealthcare.co.uk or call 01423 510 520

How does the service work?
Whilst the pathway can be customised to suit the 
individual needs of your organisation, the service 
follows these simple steps: 

•   Staff member completes consent form online
•   Staff member attends vaccination 
•   Healthcare professional uses a tablet to  
     capture immunisations
•   Staff member receives a reminder for second  
     test which occurs 21-28 days later
•   Full visibility of uptake rates across the region

How does the service work?
The service contacts citizens via SMS, an 
automated phone call or online and books them 
into a clinic on a preferred date and time.

The list of citizens is pulled from the patient record 
and once the vaccination is completed, the GP 
record is updated.

The service was designed as part of the NHS 
England Healthy New Towns project, a new 
initiative to rethink how health and social care 
services can be delivered on 10 housing estates 
across the country.

Flu, COVID-19 and antenatal vaccinations 
The vaccination service is an automated booking system for citizens highlighted as being at high risk of flu 
or COVID-19. The services can also be used for antenatal immunisations including whooping cough.
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