
HOTEL CSR & SUSTAINABILITY 
QUESTIONNAIRE

General Answer
Do you have a sustainability policy document? No
Please provide a link to where a current and regularly updated policy will be stored N/A

Energy & Water Use Answer
Are you using a green energy tariff to supply energy? No

Do you have a policy document outlining how your hotel will conserve and save water and energy? No

Please provide a link to where a current and regularly updated policy will be stored N/A
Do you provide bulk water stations or fountains? No

Waste Minimisation Answer
Do you have a recycling programme to recycle glass, aluminium, plastic and paper/cardboard? Yes
Please provide evidence to show your recycling performance for the last two years
Do you have a policy outlining how your hotel is minimising all single use materials? No
Please provide a link to where a current and regularly updated policy will be stored (if this is 
included in your Hotel Sustainability Policy please input 'SAME' as your response).

N//A

Is a policy in place to minimise paper usage across the hotel? No 
Do you donate leftover, un-served food? No
Have you eliminated any polystyrene (Styrofoam) containers or cups in all banquet or take-out 
service?

Yes, we are using Biocane takeaway boxes 

Do you use a food waste removal service that can prove it takes this waste to specialist anaerobic 
digestion facilities or to create renewable electricity, biogas and liquid fertiliser for the farming 
industry?

In progress 

Food Answer
Are locally grown and organic foods and products purchased/sourced wherever possible and 
affordable?

No

What is your definition of locally grown i.e. within how many miles?
Do you have a policy to promote plant based options on all your menus? No policy, but we do offer plan base menu in our F&B dining options 
Please provide evidence to show how you approach this.
Is seafood offered that is in accordance with responsible guidelines, such as the Marine Stewardship 
Council (MSC) and/or the Global Sustainable Seafood Initiative (GSSI).

No

Environmental Purchases Answer
Are environmentally responsible cleaning and fertilisation products (i.e. bearing a recognised eco-
label, such as Green Seal) used?

Yes

Staffing and Social Responsibility Answer
Do you have a team or individual who is responsible for reviewing  your CSR and sustainability 
strategy? 

Yes. There is a CSR Department in the Group headed by Executive Director, 
Asset and Lifestyle who drives all the CSR in the Group.

Please provide the name and contact details of that person or team manager 
Chng Chee Meng ,  Director of Human Capital & Development , 
PARKROYAL COLLECTION Pickering , Singapore 
chng.cheemeng@parkroyalhotels.com

Are there established policies and practices to promote inclusion, diversity and fairness among 
employees?

Yes

Are you able to provide information about ethical purchases, including labour practices and animal 
welfare as it relates to your suppliers?

Yes for Labour Practices, compliant with local laws and regulations 
stipulated by Ministry of Manpower.

Does your hotel provide support to the local community by providing volunteers for local projects 
and initiatives and/or financial donations? 

Yes

Please provide two examples of where you've made a positive imapct on the local community 1)  Hiring of People With Special Needs as full timers
2) PPHG was recognised as a Champion of Good by National Volunteer 
& Philanthropy Centre (NVPC) in 2019.

Measurement Answer
Do you measure the effectiveness of your sustainable policies? Yes
If you are measuring the effectiveness of your sustainable policies, please list how, and include any 
pertinent metrics

Greenmark platinum measures

Local Projects Answer
Does your hotel participate in any projects that benefit the local community or environment? Yes
Do you offer guests and groups the opportunity to take part in activites that have an environmental 
benefit?

Yes

Please use this section to provide further details of these activities

We’ve curated a special itinerary featuring 8 Untouched Pockets of 
Nature in Singapore, this off the beaten path listicle can be found 
on our website and invites guests or the public to explore these 
natural areas in Singapore. In addition to that, recycling bins are 
placed in every guestroom and by the pool to encourage guests to 
join in the conservation effort. When there are suitable 
opportunities, our hotel-in-a-garden will support and sponsor 
sustainability-related events and invite guests staying with us and 
the community to participate. 

1. In 2018 and 2017, PARKROYAL COLLECTION Pickering was the 
venue sponsor for Singapore’s first sustainable festival – Green is 
the New Black. The organiser’s aim is to empower people with 
knowledge and inspire them to take positive action to help save our 
planet. Through our sponsorship, 70 sustainable brands in Asia and 
almost 4000 likeminded conscious individuals were gathered in our 
hotel over two days to participate in talks and shop at the flea 
market.

2. From 2014 to 2016, our hotel-in-a-garden sponsored the Green 
Corridor Run till its final run in 2016 before the Green Corridor was 
shut down for redevelopment. As part of our ongoing commitment 
and support for environmental sustainability, PARKROYAL 
COLLECTION Pickering sponsored SGD 5800 to be the ‘official hotel’ 
sponsor for The Green Corridor Run -  a 10.5km race held along one 
of the most interesting and beautiful stretches of natural land in 
Singapore. The race starts at the historic Tanjong Pagar Rail 
Station, winds its way along the beautiful green corridor, and 
finishes at the old Bukit Timah Rail Station - a wonderful 
opportunity for one to connect with nature and enjoy scenic views 
of the forest while engaging in an active lifestyle. Our guests and 
associates were invited to participate in this scenic run. 

3. With the meatless movement revving up in Singapore in 2019, 
our hotel-in-a-garden went beyond switching off lights for the Earth 
Hour celebrations with the debut of the hotel’s ‘Green on the Go’ 
pop-up stall outside Lime Restaurant. For two weeks from 29 
March 2019, hotel guests and lunch seekers from the neighbouring 
Central Business District are offered a chance to sample the popular 
plant-based Beyond Burgers® at an introductory price of SGD13.80 
nett each. The aim of introducing this plant-based menu is to 
encourage diners in Singapore to adopt a more sustainable lifestyle. 
The plant-based menu is now permanently available in our 
signature restaurant Lime and on our in-room dining menu.
  


