
All-Inclusive Features
Luxurious accommodations, 19+ extraordinary dining & snack options, 
expansive water park, top-shelf liquors, 24-hour room service, round-the-
clock entertainment, complimentary Wi-Fi, pristine pools and beaches, and 
much more await. Taxes and gratuities also included.

Families Spa

Couples

Weddings

Golf

Meetings

Accommodations Overview

Number of rooms: 1,678

• Grand Superior Deluxe Golf View: 376*

• Grand Superior Deluxe Ocean View: 643

• Grand Junior Suite Golf View: 144

• Grand Swim-Up Suite: 76

• Grand Family Suite Golf View: 118

• Grand Family Suite Ocean View: 30

• Grand Governor Suite Ocean View: 46

• Grand Presidential Suite Golf View: 28

• Grand Presidential Suite Ocean View: 201*
* Rooms for the physically challenged: 16

(upon request and subject to availability).

Villas

• Grand Three Bedroom Villa: 1

• Grand Four Bedroom Villa: 1

• Grand Three Bedroom Rooftop Villa: 1

• Grand Four Bedroom Rooftop Villa: 1

Smoke-free resort

Room Amenities

• Double Jacuzzi® on balcony • CHI® bathroom amenities

• Private bathroom with shower • CHI® hairdryer and 
straightener• Double vanity sink

• Bathroom scale**• Balcony
• Pillow menu**• Bottle of wine upon arrival
• Aromatherapy menu**• Seating area
• Bathrobes and slippers• Liquor dispenser
• Exclusive beach bag• Minibar with sodas, bottled 

water, juices, domestic and 
imported beers

• Iron and ironing board

• Digital safe (laptop size)
• Sweet & savory in-room 

snacks
• Alarm clock with Bluetooth®

• 24-hour room service
• Illy® coffeemaker • Wi-Fi
• Smart TV • Individually controlled A/C
• Natura Bissé® bathroom 

amenities
• Nightly turndown service

** These and other additional amenities apply exclusively to Grand 
Governor & Grand Presidential Suites.

Location

25 minutes from Punta Cana International Airport.
18 minutes from downtown Punta Cana.
Bulevard Turistico del Este Km.28, Punta Cana, Postal Code 23302.

Altagracia Province. Dominican Republic.

Phone: 1-800-943-5032
thegrandpuntacana.moonpalace.com



Restaurants (19), Snacks (8) & Bars (8)

Main lobby.
Live food stations & buffet.
Breakfast buffet: 6:00 a.m.-11:00 a.m.
Lunch buffet: 12:00 p.m.-4:00 p.m.
Dinner buffet: 6:00 p.m.-11:00 p.m.

CASA MACAO
Main lobby.
Middle Eastern mezze.
À la carte breakfast: 7:00 a.m.-11:00 a.m.
À la carte lunch: 12:00 p.m.-4:00 p.m.
À la carte dinner: 6:00 p.m.-11:00 p.m.

HABIBI R1

Main lobby.
Mexican fiesta, food & tequila.
À la carte dinner: 6:00 p.m.-11:00 p.m.

LA CANTINA R1

Tower A, 3rd. level - Inside the casino.
Classic American steakhouse,

exclusively for adults.
À la carte dinner: 6:00 p.m.-11:00 p.m.

JC PRIME ROOM 84 R

Main lobby.
Immersive izakaya experience.
À la carte dinner/robata grill:

6:00 p.m.-11:00 p.m.

JADE R1

Main lobby.
Soulful indian kitchen.
À la carte dinner: 6:00 p.m.-11:00 p.m.

AGRA R

Main lobby.
Rodízio do Brasil.
À la carte dinner: 6:00 p.m.-11:00 p.m.

CARVAO R1
Main lobby.
Hibachi grill extravaganza.
Hibachi table: 6:00 p.m.-11:00 p.m.

MOMO TEPPAN R

Terrace, 3rd. level.
A tribute to Latin American culture.
À la carte breakfast: 7:00 a.m.-11:00 a.m.
À la carte lunch: 12:00 p.m.-4:00 p.m.
À la carte dinner: 6:00 p.m.-11:00 p.m.
Bar service after dinner,

exclusively for adults.

MADREMIA R1

Main lobby.
A celebration of Greek heritage.
À la carte dinner: 6:00 p.m.-11:00 p.m.

NIKOS BY ATHINAGORAS KOSTAKOS R

Pool area.
Live cooking international buffet.
Breakfast buffet: 6:00 a.m.-11:00 a.m.
Lunch buffet: 12:00 p.m.-4:00 p.m.

GRAND BUFFET

Main lobby.
Pizza, pasta & insalata.
À la carte lunch: 12:00 p.m.-5:00 p.m.
À la carte dinner: 6:00 p.m.-11:00 p.m.

TAVOLA R1

Main lobby.
Enchanted feast for our littlest guests.
À la carte dinner: 6:00 p.m.-11:00 p.m.

WONDERWOODS BY THE DREAMERY R1

Pool area.
Open flame cuisine.
À la carte lunch: 12:00 p.m.-4:30 p.m.
À la carte dinner: 6:00 p.m.-11:00 p.m.

FUEGO BY THE GRILLING BASTARDS R1

Beach area.
Beach lifestyle & seafood.
À la carte lunch: 12:00 p.m.-4:00 p.m.

JOE’S DECK R1

Tower B, 3rd. level.
Sports bar & restaurant.
Bar hours: 10:00 a.m.-1:00 a.m.
Food service: 11:00 a.m.-11:00 p.m.

LEAGUE’S

Available in 2 different locations.
Nonstop coffee, sweets & more.
24 hours / 7 days a week.

BOULANGERIE

Main lobby.
Chic bistrosserie with Parisian flair.
À la carte breakfast: 7:00 a.m.-11:00 a.m.
À la carte lunch: 12:00 p.m.-4:00 p.m.
À la carte dinner: 6:00 p.m.-11:00 p.m.

LE JIRAF R1

Lounge bar with views of the golf course.
À la carte breakfast: 6:00 a.m.-11:00 a.m.
À la carte lunch: 12:00 p.m.-4:30 p.m.

19TH HOLE



Main lobby.
Casual street food: Robatatata Japanese 
Grill, Mama Shawarma, Sanduchería, Duke 
of Buns, Papi Churro, Ice n’ Clouds.
11:00 a.m.-11:00 p.m.

CAMINO STREET

Tower B, 3rd. level.
Culinary & mixology workshop.
Tasting experiences & private events.

CHEF’S KITCHEN R﹩

Main lobby.
Tasting experiences require

reservations.﹩
9:00 a.m.-6:00 p.m.
Wednesday to Monday.

NATIVO CASA DE TUESTE

Main lobby.
Bar service, aperitivos and music.
10:00 a.m.-1:00 a.m.

LOBBY BAR & LOBBY BAR TERRACE

Tower B, 3rd. level.
Reservation required for bowling.﹩
Bar: 10:00 a.m.-12:00 a.m.

THE NINTH PIN BOWLING & BAR

Pool area.
5:00 p.m.-1:00 a.m.

BAR FUEGO

Main lobby.
Wednesday to Monday:

6:00 p.m.-1:00 a.m.
Adults only: 9:00 p.m.-1:00 a.m.
Reservation required for private suites.﹩

KASSETTE

Main lobby, inside the casino.
Aloha vibes.
Hours: 6:00 p.m.-1:00 a.m.
Adults only.

WAITIKI

Tower A, 3rd. level, inside the casino.
Prohibition - era cocktails & jazz.
Hours: 6:00 p.m.-1:00 a.m.
Adults only.

SPEAKEASY

Main lobby.
Prime nightlife party.
Monday, Wednesday & Friday.
10:30 p.m.-3:00 a.m.
Reservations available for VIP tables.﹩
Adults only.

UNIQUE NIGHT CLUB

MADREMÍA BEACH CLUB
A chic beachfront hideaway with a bar and 
DJ to set the vibe.
12:00 p.m.-7:00 p.m.

INFINITY POOL BAR
Pool area.
10:00 a.m.-5:00 p.m.

UNIQUE DAY CLUB
Adults-only pool bar.
10:00 a.m.-5:00 p.m.
Reservations required for cabanas.﹩

JUNGLE POOL BAR
Pool area.
10:00 a.m.-5:00 p.m.

SERENITY POOL BAR
Pool area.
10:00 a.m.-5:00 p.m.
Adults only.

WELLNESS POOL BAR
Pool area.
10:00 a.m.-5:00 p.m.

FUN & SPORTS POOL BAR
Pool area.
10:00 a.m.-5:00 p.m.

THE DREAMERY POOL BAR
Pool area.
10:00 a.m.-5:00 p.m.

SNACK BAR
Bar: 10:00 a.m-5:00 p.m.
Snacks: 11:00 a.m.-5:00 p.m.

BEACH BAR
Beach area.
10:00 a.m.-5:00 p.m.

Dress Code
Casual: Bare feet, beach attire, see-
through clothing, and wet clothes are not 
permitted. Gentlemen are required to wear 
shirts with sleeves.
Smart casual: Gentlemen are required to 
wear long pants or tailored shorts, and 
shirts with sleeves. Please be aware that 
beach attire, logo t-shirts, sportswear, 
loungewear, tracksuits, caps, flip flops, 
water shoes, sports trainers, and bare feet 
are not permitted.

R

R1

﹩

Reservations required.

Reservations available for dinner for 
enhanced convenience.

Fees apply.



Facilities & Entertainment Resort Services Meeting Facilities
9 outdoor pools • Bell staff service Group & convention areas
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Infinity pool

The Dreamery pool

•

•

Complimentary Wi-Fi

24-hour room service

• La Isabela Ballroom:

Max. capacity 1,360

O Fitness

Daily activities

Waterpark

Sports areas
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Wellness pool (2)

Fun & Sports pool

Serenity pool / adults-only

Jungle pool

Fuego pool

Unique Day Club / adults-only

Spinning

Yoga, pilates, TRX

Multipurpose room

Boxing room

CrossFit

Sauna - steam room

Juice bar

Nightly shows

Theater (1,205 person capacity)

Movie theater

Aqua yoga

Aqua spinning

Playroom kids club

Wired Lounge

Aqua Play

Lazy River

Proflow® Double

Splash Zone

Basketball courts (2)

Tennis courts (3)

Pickleball courts (4)

Paddle courts (6)

Mini golf

O Spa﹩
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Wedding services﹩
Gift shop﹩
Jewelry store﹩
Doctor on call 24 hrs.﹩
Taxi services available 24 hrs.﹩
Dry cleaning and laundry service﹩
Currency exchange

Ice machines

ATM machine

Cribs and rollaway beds (upon 
request)

Wheelchairs (upon request)

Spa boutique﹩
Palace Vacation Planners﹩
Complimentary self parking (510)

Palace Rent-A-Car﹩
Nanny service﹩

77 spa suites (nearly 70,000 ft2)
50 single treatment rooms

24 double treatment rooms

3 VIP Golden suites

Beauty salon

Bridal suite

Barber shop

O Princess

Hydrothermal circuit: Steam and 
sauna, high-pressure shower, 
Jacuzzi®, cold plunge pool, water 
tube loungers, aromatherapy shower, 
Swiss shower, ice room, sensory pool 
with bubble beds, electric loungers 
and mud therapy room

Hammam

Break outs

Wedding areas

Outdoor areas for events
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La Hispaniola Ballroom:

Max. capacity 1,360

Gran Cana Ballroom:

Max. capacity 1,680

Crystal Ballroom: Max. capacity 360

Cibao: Max. capacity 120

Azua: Max. capacity 120

Magua: Max. capacity 120

Ocoa: Max. capacity 120

Yuma: Max. capacity 120

Bani: Max. capacity 120

Chapel: Max. capacity 66
Bohio Gazebo: Max. capacity 144
Marien Gazebo: Max. capacity 98

Cana Breeze Gazebo:

Max. capacity 100

Macao Gazebo: Max. capacity 56
Saona Gazebo: Max. capacity 56

Jacaranda Terrace:

Max. capacity 1,450

Flamboyan Terrace:

Max capacity 1,790

Cayena Terrace: Max. capacity 180

Palmera Terrace: Max. capacity 580

Caoba Terrace: Max. capacity 550

Larimar Terrace: Max. capacity 480

Aquamarina Terrace:

Max. capacity 480

• Baseball batting cages (2)

Additional resort highlights

• Greg Norman Eco Signature Design 
Golf Course﹩

• Clubhouse

• Casino﹩
• The Ninth Pin Bowling Alley﹩

The information contained herein is subject to change at any time.


