
Food Standards Agency: Information released under the Freedom of 
Information Act 
 
Date released: 16 November 2017 
 
 
Annex A 
 

Food Business 
Operator (FBO) 

Location Year Type of 
Incident 

Action Taken 

Randall Parker 
Foods Ltd 

Powys 2016 Verbal 
Abuse 

No formal record 

ABP York North Yorkshire 2016 Verbal 
Abuse 

Informal Meeting 

Redfern and Sons Derbyshire 2016 Intimidation No formal record 
Birmingham Halal 
Abattoir Ltd 

West Midlands 2016 Aggressive 
Behaviour 

Discussion with FBO 

Peter Boddy 
Licensed 
Slaughterer and 
Game Dealers 

West Yorkshire 2016 Aggressive 
Behaviour 

No formal record 

Foyle Gloucester Gloucestershire 2016 Aggressive 
Behaviour 

Apology from FBO 

Rowland Agar 
(Slaughtering 
Contractors) 
Limited 

West Yorkshire 2016 Verbal 
Abuse 

No formal record 

Cranswick 
Country Foods 
PLC 

North 
Humberside 

2016 Verbal 
Abuse 

No formal record 

GST Limited Essex 2016 Aggressive 
Behaviour 

Informal meeting 

Peter Boddy 
Licensed 
Slaughterer and 
Game Dealers 

West Yorkshire 2016 Verbal 
Abuse 

Letter sent to FBO, 
Formal meeting 

Norfolk Meat 
Traders Ltd 

Banham 2016 Verbal 
Abuse 

Letter sent to FBO, 
Informal Meeting 

S J Norman & 
Sons 

Dorset 2017 Verbal 
Abuse 

Letter sent to FBO 

Stillmans 
(Somerset) Ltd 

Somerset 2017 Aggressive 
Behaviour 

Letter sent to FBO, 
Formal Meeting 

Yorkshire Abattoir 
Services Limited 

West Yorkshire 2017 Verbal 
Abuse 

Informal meeting 

Stillmans 
(Somerset) Ltd 

Somerset 2017 Verbal 
Abuse 

Letter sent to FBO, 
Formal Meeting 

West Scottish 
Lamb Limited 

Cumbria 2017 Verbal 
Abuse 

Informal meeting 
 
 



Food Business 
Operator (FBO) 

Location Year Type of 
Incident 

Action Taken 

Cranswick 
Country Foods 
PLC 

North 
Humberside 

2017 Verbal 
Abuse 

Informal meeting 

C Humphreys & 
Sons 

Essex 2017 Verbal 
Abuse 

No formal record 

Foyle Melton 
Mowbray 

Leicestershire 2017 Verbal 
Abuse 

Informal meeting 

Bakers of Nailsea 
Limited 

Somerset 2017 Intimidation Informal Meeting 

Bakers of Nailsea 
Limited 

Somerset 2017 Aggressive 
Behaviour 

Formal Investigation, 
Letter sent to FBO, 
Formal meeting 

Cargill Meats 
Europe 

Herefordshire 2017 Physical 
Assault 

Letter sent to FBO, 
Formal Meeting, 
Disciplinary action 
against FBO 
Operative, individual 
dismissed 

Stillmans 
(Somerset) Ltd 

Somerset 2017 Verbal 
Abuse 

Informal meeting 

Dale Valley 
Rossendale Ltd 

Burnley 2017 Verbal 
Abuse 

Informal meeting 

J & E Medcalf 
Limited 

West Yorkshire 2017 Verbal 
Abuse 

Letter sent to FBO 

Evans & Sons Bedfordshire 2017 Verbal 
Abuse 

No formal record 

Norfolk Meat 
Traders Ltd 

Banham 2017 Aggressive 
Behaviour 

Informal meeting 

S J Norman & 
Sons 

Dorset 2017 Verbal 
Abuse 

Letter sent to FBO, 
Formal meeting 

C Humphreys & 
Sons 

Essex 2017 Verbal 
Abuse 

No formal record 

Richard of 
Howden Ltd 

East Yorkshire 2017 Verbal 
Abuse 

Formal meeting, 
Informal meeting 

Peter Boddy 
Licensed 
Slaughterer and 
Game Dealers 

West Yorkshire 2017 Intimidation Letter sent to FBO, 
Referral to Police 

Severn Valley 
Lamb 

Staffordshire 2017 Verbal 
Abuse 

Informal meeting 

Godden Butchers Buckinghamshire 2017 Verbal 
Abuse 

Letter sent to FBO 

2 Sisters Food 
Group Ltd 

North 
Lincolnshire 

2017 Aggressive 
Behaviour 

Other – Monitoring 
Behaviour 
 
 
 



Food Business 
Operator (FBO) 

Location Year Type of 
Incident 

Action Taken 

St Merryn Foods 
Bodmin 

Cornwall 2017 Physical 
Assault 

Disciplinary action 
against FBO 
Operative, Formal 
Investigation, Formal 
Meeting, Service 
Withdrawal 

Brymay Caterers 
Ltd 

West Midlands 2017 Verbal 
Abuse 

Letter sent to FBO 

Yorkshire Abattoir 
Services Limited 

West Yorkshire 2017 Verbal 
Abuse 

Letter sent to FBO 

Robert G Tuckey 
Ltd 

West Midlands 2017 Verbal 
Abuse 

Letter sent to FBO, 
Formal investigation 

C Humphreys & 
Sons 

Essex 2017 Aggressive 
Behaviour 

Service temporarily 
withdrawn for approx. 
10 minutes 

S J Norman & 
Sons 

Dorset 2017 Verbal 
Abuse 

Service Withdrawal, 
Formal investigation, 
Letter sent to FBO, 
Formal meeting 

Medina Pure Halal 
UK Ltd 

West Midlands 2017 Verbal 
Abuse 

Letter sent to FBO 

2 Sisters Food 
Group Ltd 

North 
Lincolnshire 

2017 Malicious 
Damage to 
Property 

Formal investigation 

Dawn Cumbria Cumbria 2017 Verbal 
Abuse 

Informal meeting 

A H Griffiths Shropshire 2017 Verbal 
Abuse 

Informal meeting, 
Mediation 

AJ Meats Limited West Midlands 2017 Verbal 
Abuse 

Letter sent to FBO 

Premium Halal 
Meat Poultry 

West Midlands 2017 Verbal 
Abuse 

Letter sent to FBO 

  



Annex B 
 
Other Food Business 
Operators (names withheld) 

Year Type of Incident Action Taken 

1 2016 Verbal Abuse Written apology 
from FBO 

1 2017 Verbal Abuse Informal meeting 
 
 


