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 “I am so proud to be a supporter of Rise in the work to continue provision for  
those being threatened or in danger from domestic abuse. Since my first  
contact some years ago with what was then known as Women’s Refuge, I have 
been increasingly impressed by the sensitive and caring support available for 
those very vulnerable people who are subjected to domestic abuse.

The implied threat of physical violence, or being in a situation where someone 
is continually undermined, is insidious and can destroy the confidence of those 
affected whilst the actual act of violence to another person can potentially  
ruin the lives of the victims and their families.

Rise offers advice, support and protection to those who make contact or are 
known to the service and no one is ever turned away without support.”

Cllr Ann Norman 
Mayor of the City of Brighton & Hove
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Message from the Chair

2008/09 has been an exciting year for us!  
Two years of hard work came to fruition in 
November when, after extensive consultations 
with service users, staff and stakeholders, we 
emerged at the end of the year with a new name 
and a reshaped organisation. 

Our new name, Rise, stands for Refuge, Information, 
Support and Education which broadly reflects the 
wide range of work we do with families affected by 
domestic abuse.

We have put the Rise Helpline at the centre of our new organisation as a single point 
of access. Anyone can contact the Rise Helpline and be offered advice, support 
and information and, if we don’t have the answers you need, we can signpost you 
to other agencies. We are very proud of our new image and of our streamlined 
services and I am confident that we will be able to meet the challenges ahead.

This was my second year as Chair of Rise and I have been constantly impressed 
by the energy, imagination and professionalism of the staff and encouraged by the 
difference our services have made to women, children and young people affected 
by domestic abuse.

With the experience and support of my fellow Trustees, and the professionalism, 
hard work and dedication of the CEO and her team, I am sure we will be able to 
continue to provide excellent services for women, children and young people in 
Brighton & Hove and West Sussex to achieve our vision of Freedom from  
Domestic Abuse.

Jean Spray, Chair of the Board
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Message from the  
Chief Executive

2008/09 was a significant year in our history 
as, on November 2nd 2008, the Women’s Refuge 
Project was formally launched as R.I.S.E. (refuge, 
information, support and education).

Rise not only describes more effectively the range 
of services that we provide, but also encapsulates 
the organisation’s core values of respect, 
independence, safety and equality.

At this time Rise also launched its new Service Model which includes the 
integration of our Adur and North Sussex service as one West Sussex service and 
will see the development of the Helpline as a single point of entry later in 2009. We 
will also continue the standardisation of our services to improve the efficiency and 
quality of our service delivery.

The fantastic Drum Out Abuse March in November was a direct outcome of our 
successful partnership with the Tarner and Eastern Road Community Team.  
A diverse group of residents and workers from a range of groups and organisations 
marched through the streets of Brighton banging pots and pans to raise awareness 
of domestic abuse, acknowledging our individual and collective responsibility for 
drumming out abuse in our communities.

Rise continued to demonstrate its commitment to partnership work by joining 
with Survivors Network, Brighton Women’s Centre, Brighton Oasis project and 
Threshold to form the Women’s Services Strategic Network. Our 2nd successful 
symposium, ‘A Nagging Doubt’, was held in the autumn of 2008 at Hove Old 
Market. We explored the question, ‘Do women nag and men inform?’, and were 
delighted to welcome the Chair of the Women’s National Commission, Baroness 
Joyce Gould, as the keynote speaker.

I would like to thank Rise’s dedicated, creative and inspiring Board of Directors  
and staff team for their commitment and support. Heart felt thanks also go to all  
our funders, donors, supporters and service users, without whom we would not  
be here today.

Gail Gray, CEO, Rise
Rise friends and supporters gather to toast our new name.
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Crisis Support

Helpline

In 2008/09 the Rise Helpline was open for part time hours and received 1811 calls.
This year we worked towards developing the helpline as a single point of access to 
all Rise Services.

In this first phase of the Rise Service redesign, members of staff from across the 
organisation were trained and given the opportunity to work on the helpline to 
share expertise and create a multi-disciplinary team. Now all service members 
of staff are qualified to run the helpline in emergencies such as unexpected staff 
illness or absence. Building this flexibility into Rise services provides a safety net 
for those who need the help and support we provide.

Brighton & Hove Refuge

This year we supported 56 women and their children. Refuge provides a breathing 
space for families fleeing domestic abuse. An average stay in the refuge is from 6 
to 12 months. Residents have weekly support sessions with their designated key 
worker focussing on resettlement, support to overcome the affects of domestic 
violence, and referral to appropriate services such as counselling or parenting 
support groups. The role of the key worker includes addressing patterns of 
behaviour to minimise the risk of repeat victimisation.

The impact of domestic abuse on mental health is well documented, women 
who have experienced domestic abuse are at least three times more likely to 
experience depression or anxiety disorders than other women. One-third of all 
female suicide attempts and half of those by black and ethnic minority women can 
be attributed to past or current experiences of domestic violence. 

Domestic violence and other abuse is the most prevalent cause of depression and 
other mental health difficulties in women.

Astbury, 1999; O’Keane, 2000; Humphreys, 2003; Humphreys and Thiara, 2003; Vidgeon, 2003 

Brighton & Hove Refuge is unique in the help it can offer, we have a dedicated 
Mental Health Worker who works with women in the refuge. This year, in focussing 
on equalities and fair access, we have expanded this service. From working only 
with women without children we have responded to service user feedback and now 
offer this service to all residents.

Between 50% and 60% of women mental health service users have experienced 
domestic violence, and up to 20% will be experiencing current abuse.  
Department of Health, 2003; Bowstead, Janet, 2000; ReSisters, 2002.

 ‘‘I received help and support from my key worker which helped with my 
confidence and problems surrounding benefits and housing. It was nice to have 
a chat to someone who understood my problems and had the right advice and 
support to help sort it out.’

Refuge resident working with Rise Mental Health Support Worker
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Resettlement

Resettlement is a service that offers support to women and children who have left 
refuge accommodation. Many of the women have little or no experience of running 
their own home and taking control of their own lives and are therefore at risk of 
becoming homeless. Over the first few months key workers help the family settle 
into the community, take control of their lives and finances whilst working on  
safety issues.

Floating Housing Support

Rise’s Floating Housing Support offers help to women living in the community, 
suffering from the affects of domestic abuse and at risk of becoming homeless. 
This is a special service as we continue to work with women who may still be living 
in an abusive situation. The support offered includes liaising with the police and 
local authorities to make sure that the client is safe and the property is secure.

This year our part time Floating Housing Support worker was able to offer specialist 
help to 51 women. She worked with clients to draw up a support plan, help secure 
tenancies and to keep the family safe. She works with 10 clients at any one time 
and the service is oversubscribed.

 ‘Protecting those who are the victims of domestic abuse is extremely important 
and the service that Rise provides to women and children across Brighton & 
Hove is absolutely priceless. The work that they do has offered refuge to so 
many vulnerable women who have nowhere else to turn, and it is a truly fantastic 
service.’

Celia Barlow MP

 ‘My husband used my immigration status to threaten me that if I left him I would 
be deported and my child would be removed from me. I identified a friend to look 
after my child here (so that she could have a good life and didn’t experience what 
happened to me) in the event that I was deported, I felt that I couldn’t carry on if 
that happened and that I would end my life. My life has changed completely since 
coming to the refuge. I can see a future for myself and my child now.’

Service User

Family Support

From young babies through to teenagers, every child or young person who comes 
to the refuge has individual support needs. For babies it is sometimes practical 
help; clothes, nappies, doctors appointments and visits from the Health Visitor. 
Older children need help with new schools, coming to terms with their situation, 
adjusting to life in refuge and preparing for resettlement. Our children and young 
people’s worker helps with the practicalities and also offers emotional support for 
children and young people who are coming from an abusive situation and are often 
very confused and frightened.

This year the residents turned their hands to creative work when asked to produce 
an art installation for the AGM. Asked to create a scene to go inside a box to 
illustrate what it is like to be in refuge the residents team surpassed expectation and 
came up with ideas for 3 boxes: before refuge, during refuge and after refuge. The 
resulting displays were fantastic, accurately conveying the fear of living with abuse, 
the safety and welcome of arriving at refuge and the complexities of moving on. 
Everyone enjoyed making and presenting their part of the installation. 
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Independent Domestic 
Violence Advisory Service 
(IDVA)

 ‘Usually, at the point of referral, what has been happening has been going on  
for some considerable time. We know that women experience abuse on average 
35 times before they contact the police or present to an agency. It is quite 
common for them to be saying, ‘It is my fault, I must have done something’. They 
are likely to believe this as they are living with the impact of psychological abuse. 
The first thing I say is: ‘You are not to blame, it isn’t your fault’. People need 
validation, reassurance and to be listened to. We then look at the risks, if you are 
in an intimate relationship it is hard to see the risks you might be facing. We think 
it is important that if somebody is identified at high risk they acknowledge that 
something very serious could happen’.

Stella Vickers, IDVA Manager

In 2008/9 the IDVA service continued to support women and men (up to the age of 
25) at most risk of serious injury or death from a violent relationship. The team has 
three Independent Domestic Violence Advisors who help service users to work out 
a risk assessment and safety plan.

Part of the role of the advisor may be to accompany people to court to support 
them if they have made a complaint about their assailant. An IDVA works side 
by side with other agencies, while paying close attention to individual needs and 
experiences.

Everybody using the service is treated as an individual and all of their experiences, 
and the impact they have on their lives, are important. The IDVA service is able to 
respond to those people experiencing abuse who might have other issues as well 
such as homelessness, mental health problems or substance misuse. The IDVAs 
work to provide a holistic package of care with a focus on risk and safety.

 ‘It’s all because I’m lucky to have friends and people like you and [the social 
worker]. And I’m really, truly, grateful for all the support I’ve been having.  
It gives me hope and encouragement to really move on and give my  
kids a better life and future.’

IDVA Service User
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Community Outreach and  
Therapeutic Service (COTS)

This was the 2nd year of the Big Lottery Funding for the Safe as Houses Project 
set up to offer a variety of holistic services to women children and young people 
affected by domestic abuse. These services included counselling, casework, play 
therapy and group work. During this time we supported, directly and indirectly, 552 
women, children and young people.

The Journey

In May 2008 we launched The Journey, a new arts based therapeutic group run in 
partnership with the Living without Violence programme. This group is for women 
who have experienced or are experiencing domestic violence and whose partners 
may be attending the Living without Violence perpetrator programme. This is a 
space for women to make sense of their experiences using a group arts based 
setting to explore issues such as low self esteem and confidence, isolation, guilt, 
anger, shame and loss.

Through arts and creativity the group works to build on women’s existing strengths, 
lessening isolation and building on their confidence to enable them to live free 
from abuse.

Rise Counselling Service

Rise continued to develop the counselling service and recruited two more 
volunteer counsellors. This has increased our ability to deliver one to one 
counselling for women across the East Brighton area and into West Sussex.

We continued to provide advocacy and support to families on a wide variety of 
issues ranging from housing, accommodation, child contact issues, benefits and 
immigration to education, training and employment.

 ‘I felt like I was in the middle of hell when I was referred to the Journey, I can’t even 
remember how I came to get help but I am so thankful that I did. I can’t praise them 
enough, they took the pressure away and inspired me to fight on.’

Service User

 ‘I was a businesswoman. I was confident, independent and outgoing and he 
knocked it all out of me. I am going to be like that again. I have started counselling 
to rebuild my confidence and my life. I will work again and I will make a better life 
for me and my kids. It won’t be easy but I know, with the help I am getting here, 
that I will make it. I am not on my own any more.’

Service User

 ‘This work is important because we (social services) only dip in and out so it is 
good to know that there is someone there who can offer the support that we 
aren’t able to. There would be quite a gap if there wasn’t that work’.

Practice Manager, Children and Young People’s Trust
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West Sussex

This year Rise West Sussex Services led the way in providing crisis 
accommodation and services and advice to hard to reach communities. 

Outreach Services and Local Domestic Abuse Advice Drop-ins

In 2008-09 our outreach services supported 104 women at a range of local venues 
across Adur, Crawley, Horsham and Mid-Sussex. This included a number of 
women at high risk from domestic abuse who we supported through referral to the 
local Multi Agency Risk Assessment Conferences. This partnership working is 
greatly valued as a way of keeping women and children safe.

For women living in rural West Sussex, accessing services can cause real 
difficulties and domestic abuse advice drop-ins are a lifeline for women living in 
isolated communities. When West Sussex County Council announced they were 
withdrawing funds for opening assistants at the drop-ins, Rise stepped forward 
and, with the support of the Harm Reduction Action Groups, Victim Support and 
the Police, led a review of this vital service. 

As a result, Rise has developed the service to meet the needs of more people over 
a wider area. Women can now access help, advice and support at a safe venue 
in Burgess Hill, Crawley, East Grinstead, Horsham, Shoreham, Steyning and 
Storrington. At the Burgess Hill and Horsham venues Howlett Clarke solicitors are 
also piloting legal advice appointments. We aim to develop and grow this service to 
meet the needs of women, children and young people across West Sussex.

Our outreach services can offer an intensive, individual, domestic abuse 
awareness programme for families with children at risk, which was developed in 
conjunction with Horsham and Adur Social Services Department. We also offer 
access to solicitors and to low cost counselling at local venues.

North Sussex Refuge

The North Sussex refuge housed 102 women and children over the course of 
the year. In 2008/09 our Children’s service supported 52 children in the refuge, 
including 5 with additional needs - these included physical disabilities, mental 
health needs and ADHD. Unfortunately, this year we were unable to offer a 
continuous service to the children as we have only been able to access short term 
funds for one day a week. As a result, the refuge was unable to accept referrals 
of families with children with complex needs. This situation causes ongoing 
restrictions and difficulties.

This year the number of women referring themselves to refuge trebled and 
referrals from statutory agencies doubled. We believe this demonstrates a greater 
awareness of our refuge service. The refuge has space for 7 families at any one 
time but had 113 referrals for these places. 

1 in 4 women will experience domestic abuse in their lifetime so, in West Sussex, 98,252 
women will experience domestic abuse. This is more than the capacity of Wembley Stadium  
or the entire population of the island of Grenada.
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I Matter Too.  
Children and Young  
People’s Service

Children can be affected by domestic abuse in many ways. For example, they  
may be in the same room and may get caught in the middle of an incident, perhaps 
in an effort to make the violence stop; they may be in another room but be able 
to hear the abuse or see their mother’s physical injuries following an incident of 
violence; or they may be forced to take part in verbally abusing the victim. Children 
are completely dependent on the adults around them and, if they do not feel safe 
in their own homes, this can have many negative physical and emotional effects. 
All children witnessing domestic violence are being emotionally abused, and this 
is now recognised as ‘significant harm’ in recent legislation. The Rise I Matter Too 
team work with children and young people to help them to make sense of the chaos 
around them.

Rising Stars

Rising Stars is a group held at Coldean School for children aged 5 to 11. Activities 
are centered on children being able to express themselves in a safe place, 
including team building, cooking, a lot of art work, making models/puppets, 
physical games and circle time. The children particularly enjoyed making 
gingerbread men, it seemed a real shame to eat them! 

Rise Schools Programme

This year Rise was invited to pilot a programme in a local primary school to explore, 
with the children, what friendships mean and what makes a healthy relationship. 
Marie, our Children’s worker, initially attended the school assemblies at Carden Hill 
School to introduce herself to the children and to tell them a little about the work 
they would do together. She then went to each class individually and did age 
appropriate exercises with the children. The programme was very well received by 
the whole school and we aim to develop this programme further.

Triple P – Positive Parenting Programme

This year 4 members of Rise staff qualified to deliver the international award 
winning parenting programe, Triple P. Triple P suggests simple routines and small 
changes that can make a big difference to your family. It helps you understand the 
way your family works and uses the things you already say, think, feel and do in 
new ways that help to create a stable, supportive and harmonious family, to deal 
positively, consistently and decisively with problem behaviour and to build positive 
relationships with your children.

Children don’t come with an instruction booklet, and the added pressures and 
learned behaviours that may come about through living in an abusive family 
situation make raising a child even more difficult. Our specialist workers provide 
small groups to work on the skills parents need to deal with the issues children and 
young people face when they are affected by domestic abuse. 

 ‘It was amazing. It really helped me through the difficulties I was having with  
him. Living in refuge was probably harder for him than it was for me and it showed 
in his behaviour. Using the things I learned. Our communication improved, our 
relationship is so much better. He doesn’t blame me so much and I don’t blame 
myself either.’

Service User
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Fundraising,  
Events and Media

Rise 8K Undercliff Run for Women 2008

Over 130 runners took part in the first ever 8K Undercliff Run for Women to raise 
money for Rise on the rainiest day in October. Nearly £9000 was raised, making 
this event an outstanding success. Councillor Mary Mears, leader of Brighton & 
Hove City Council, officially started the race and cheered the runners on. The run 
was supported by, amongst others, SheActive, The Body Shop, L’Oreal, Co-op, 
and David Lloyd Leisure. 

The 2nd 8K Undercliff Run for Women is now in the planning stages and we will be 
aiming for bigger and better for 2009 (and fingers crossed for the weather!)

StreetSmart

A £2000 grant from StreetSmart funded the Adur Domestic Violence Support 
group this year. Thanks to StreetSmart and all of the diners who added £1 to their 
bill when they ate out at StreetSmart restaurants during the campaign.

 ‘StreetSmart, a fundraiser for the homeless and vulnerably housed, is very 
careful to support those charities that can demonstrate both quality of service 
and effective use of funds. Rise does brilliantly well on both counts, squeezing 
the most out of the money it has available to make a real difference to the lives of 
many women, young people and children.’

Alison Ali, StreetSmart
 ‘It was brilliant. Everyone was 
fantastic. It was so well supported 
and the atmosphere was amazing’

Undercliff Runner

 ‘The atmosphere was brilliant and 
I was so glad to do my bit to raise 
money for families who really need the 
help and support they get from Rise’

Undercliff Runner
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Fundraising, 
Events and Media

Drum Out Abuse

The 2008 Rise Symposium, Rough Music, was the inspiration behind a march 
to drum out abuse. The old custom of local communities identifying abuse in a 
relationship and gathering together to make a noise outside the perpetrator’s 
home to shame him into changing his ways was brought to life in the 21st century. 
Community members of all shapes and sizes made their way from Tarner Park  
to Grand Parade making a loud noise, banging on saucepans and drums to  
raise awareness of domestic abuse in their communities. The march was open  
to everyone and a great number of people braved the chill November to make a  
loud noise and enjoy the camaraderie and thrill of making a stand against  
domestic abuse.

Quiz Night

The Family Law Bar Association hosted a quiz night at the Sussex Cricket Club. 
With Simon Fanshawe as the celebrity compare, a terrific total of £2000 was raised 
and gratefully received

Waxing Charitable

In December female students from Brighton & Hove City College relished the 
chance to wax a fellow males student to raise money for Rise. Every penny they 
raised will help keep local women and children safe.

2nd Rise Symposium – A Nagging Doubt

Following on the success of ‘Rough Music’, this year’s event was held at the Old 
Market Place in Hove. The symposium tackled the subject of ‘nagging’, explored 
the stereotypes and the gender bias of the term and discussed ‘why women nag 
and men inform’. 
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Finance

Rise income showed a 13% growth in income for the second year running, 
demonstrating steady development in our services. The year ended with a 
contribution of £10k to general reserve in 2008/09 this is to ensure that we 
are in a stable position during the economic downturn where we will have 
to make use of our general reserve to bridge losses in income such as bank 
interest and donations.

We are working hard to streamline our overheads and to maximise the use of the 
funds we have available during these difficult times.

Our planned move to a new outreach building in May 2009 will increase the call on 
the core purse but will open up new avenues for service delivery such as cooking 
activities for young people and make it much easier for groups of service users to 
meet in comfortable secure surroundings.

 ‘Meeting the needs of women, children and young people who live with  
the effects of domestic abuse is a high priority for the City Council. I believe 
that the work Rise does in this regard is incredibly valuable and is why 
we allocated a significant amount of funding to them in our recent 3 year 
discretionary grants programme. From the immediate crisis and refuge 
services through to the therapeutic group work and counselling – these 
are incredibly important services provided to some of the most vulnerable 
residents in the City. Long may the work continue!’

Cllr Dee Simson

Cabinet Member for Community Affairs, Inclusion and Community Safety 
Brighton & Hove City Council.
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Finance
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Full audited accounts are available on request.



Rise supports women, children and young people affected by domestic 
abuse through advice, advocacy, support and crisis accommodation.  
We run specialist training courses on domestic abuse for professionals  
and deliver preventative education in schools. Our service operates  
in Brighton & Hove and West Sussex.

Rise is a charity and relies on the generous financial support of individuals, 
groups and businesses. To find out how you can support Rise or to make a 
donation visit www.riseuk.org.uk.

Abuse: Don’t expect it. Don’t accept it. Don’t ignore it.

Call Rise 01273 622 822
Rise 
PO Box 889 
Brighton 
BN2 1GH
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