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JOB DESCRIPTION

	EMPLOYER:


	RISE


	ADDRESS:


	PO Box 889, Brighton, East Sussex, BN2 1GH


	JOB TITLE:
                        
	Manager of Therapeutic Services


	RESPONSIBLE TO:

	Head of Client Services


	RESPONSIBLE FOR: 
	Therapeutic Services


	SALARY GRADE:
	£38,885


	WORKING HOURS:

	22.5 basic hours, with additional hours sometimes available depending on funding


	SPECIAL CONDITIONS:       
	Evening or weekend work may be required. Some local travel will be expected


	BASED AT:                           
	RISE Offices, Brighton; other community venues. 


	DATE REVISED:
	July 2021



JOB SUMMARY
The Manager of Therapeutic Services oversees the work of a team providing therapeutic and wellbeing support to adults and children, 1:1 and in groups.  There are currently 3 Senior Practitioners / Leads for these areas who co-ordinate and deliver the services under the leadership of the manager.   

The main functions of the Manager role are to:

· Oversee and manage the Therapeutic Service, which includes both paid and voluntary staff working in a range of modalities, supporting adults, children and young people

· Effectively represent the service and the needs of service users within the local health and wellbeing sectors, including within the Trauma Pathway partnership with NHS and other voluntary sector partners

· Take a leadership role within the organisation both within the therapeutic specialism and as appropriate on other organisational matters

· Line manage Senior Practitioners and support them with their co-ordination of assessments, allocations and team management
· Undertake assessments of clients with trauma and other complex presentations using approved tools

· Work with colleagues to bring in funding and to manage our relationships with funders including meeting their reporting and other requirements

· Play a key role in supporting and expanding psychological and trauma awareness in the wider organisation, 
This post is open to female applicants only as being female is deemed to be a genuine occupational requirement under Schedule 9, Paragraph 1 of the Equality Act 2010

MAIN RESPONSIBILITIES
	1.
	MANAGEMENT AND LEADERSHIP


	1.1
	Overall responsibility for the management and daily running of RISE’s Therapeutic Services for Adults and Children, including ensuring that all relevant policies and procedures are in place, and meet the requirements of relevant registration bodies, and are effectively implemented,

	1.2
	Implementation and Development of the Service Development Plan in line with RISE's Strategic Business Plan and outcomes framework, and funder requirements

	1.3
	Management of any client complaints and/or counsellor performance issues arising within the Therapeutic Services, in conjunction with HR.

	1.4
	 Clinical Governance responsibility for the work of the team, and input on similar within the wider organisational leadership team

	1.5
	Oversight and management of the budget for the service, in liaison with the Head of Finance.

	1.6
	Take an active role in the Leadership Team, sharing responsibility appropriately for functions across services, leading on areas appropriate to the role, and contributing effectively to the work of the Leadership team and the organisation as a whole

	1.7
	Report to the Chief Of Operations for service delivery and development matters in supervision and on an ad hoc basis, to other Senior Managers on the relevant areas of responsibility.


	2.
	CLINICAL



	2.1
	Oversee delivery of counselling and therapy including a range of modalities and as appropriate NICE approved trauma reduction interventions, for adults, children and young people; in 1:1s and groups; in close conjunction with other services within the organisation and in partner organisations where appropriate, in flexible and needs-led ways that enable service users to engage with other aspects of RISE/partner services.  

	2.2
	Ensure appropriate and effective representation of clients/service users and service needs at Trauma Pathway consultation meetings 

	2.3
	Ensure, directly or by delegation, high quality assessment clients referred for counselling, therapy, trauma reduction or wellbeing work and allocations to appropriately qualified staff and appropriate management of the waiting list, and effective case management

	2.4
	Oversight of the clinical governance of the service including co-ordinating and working with the clinical supervision team

	2.5
	Provide appropriate guidance to the wider organisation, including supporting the development of trauma-informed work across all RISE services, including the co-ordinating and delivering of trauma awareness training to all staff and input to e.g. groups delivered by other teams

	2.6
	Ensure that the work of the team follow all wider organisational procedures i.e. risk management, child and adult safeguarding, staff and HR procedures etc. 

	2.7
	Liaise with other relevant professionals as required for the effective and safe support of service users, according to both RISE policies and procedures and those required by relevant registration bodies. 

	2.8
	Receive Clinical Supervision from an appropriately qualified supervisor who is contracted to RISE under the terms of the Clinical Governance Policy.


	3.
	MONITORING



	3.1
	Oversight and evaluation of the clinical and business effectiveness of the service by use of appropriate qualitative and quantitative monitoring measures and tools, and sharing of this information in appropriate formats and forums including statistical analysis and regular written reports, and ensuring that the RISE Therapy Service is meeting the informational needs of funders and the RISE Board

	3.2
	Ensure that the services adhere to relevant industry ethical frameworks for good practice in and any others relevant frameworks including therapeutic governing bodies, local and national Domestic Violence and Abuse governing bodies and commissioners; and to ensure all operational policies, procedures and practices are compliant with these on an on-going basis.

	3.3
	Ensure all therapeutic staff have appropriate training, skills and knowledge to ensure compliance with regulatory frameworks and contracts plus appropriate support and training to manage risk appropriately

	3.4
	Ensure client record and storage systems are maintained and comply with industry regulations including RISE’s Case Management procedures


	4.
	CHILD AND ADULT SAFEGUARDING PROTECTION



	4.1
	Ensure that all policies procedures and practices are in line with current legislative, best practice and internal RISE requirements with regard to child and adult safeguarding, including appropriate assessment of risk. 


	5.
	PARTNERSHIP, STRATEGIC AND SERVICE DEVELOPMENT



	5.1
	Take an active co-lead with others on ongoing the strategic and practical development of the trauma informed approach within Therapeutic Services and across RISE and as appropriate, broader partnerships in the city.

	5.2
	Work in partnership with other agencies including statutory and the 3rd sectors and other counselling service providers, including working together in delivering joint services as appropriate, identifying and developing further opportunities for such joint working, and attending multi-agency strategic meetings as required .

	5.3
	Respond appropriately to external requests for information about the service, whether from service users, voluntary and statutory agencies or at strategic level.

	5.4
	Take part in fundraising and tendering activities as necessary.

	5.5
	Work with commissioners, local authority and health partners such as Children Young People and Family Services, Education, CAHMS etc. in developing referral pathways and generating funding streams.

	5.6
	Ensure the delivery of internal and external training as applicable to the role.


	6.
	GENERAL



	6.1
	Represent RISE positively and effectively to partner agencies, service users, other stakeholders and the general public, at all times. 

	6.2
	Ensure that Health and Safety regulations and risk management procedures/ business continuity plans are implemented and regularly reviewed for the service.

	6.3
	Participate in training opportunities as required by the post.

	6.4
	Ensure that all publicity meets the requirement of the organisation brand in conjunction with RISE’s Marketing and Communications Officer.

	6.5
	At all times protect the safety and security of RISE and service users, staff, volunteers, and all those in the work of RISE, RISE premises and the confidentiality of records and other information.

	6.6
	Uphold the rights of women, other adults, children and young people who have experienced domestic violence, advocating for them while offering protective strategies, and appropriate safe services.

	6.7
	Adhere to the terms of relevant legislation, especially in respect of Safeguarding Children and vulnerable adults, Equality & Diversity, Employment and Health and Safety; and also keep updated of any changes or proposed changes in relevant legislation, policy and practice.

	6.8
	Undertake such other duties, appropriate to the grade and character of the work, as may reasonably be expected.


This job description sets out the duties of the post at the time when it was drawn up and will be reviewed from time to time.  Duties may vary from time to time without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and cannot of themselves justify a reconsideration of the grading of the post.

PERSON SPECIFICATION:


 E = Essential     D = Desirable
	QUALIFICATIONS AND EXPERIENCE


	1
	Nationally recognised counselling or therapy qualification at Diploma level or above
	E

	2
	Qualification/training in a NICE-approved trauma reduction modality
	D

	3
	Qualification or substantial experience/training in supervision skills
	E

	4
	Experience in a trauma-aware environment.
	E

	5
	Substantial post qualification clinical experience, including working with trauma
	E

	6
	A recognised clinical qualification and experience of working with children, young people and/ or families 
	D

	7
	Experience of working in a voluntary sector organisation
	D

	8
	Experience of managing budgets
	D


	KNOWLEDGE, SKILLS AND ABILITIES

	9
	Well-developed knowledge of a range of adult and child psychological therapies, interventions and techniques, including trauma-informed interventions, with the ability to take quick, effective clinical decisions on a daily basis and to deliver/support others to deliver effective interventions
	E

	10
	An in-depth understanding of clinical issues such as the impact of trauma, need, risk, child and adult safeguarding issues and ethical complexities and the ability to make and implement appropriate decisions around these areas.  
	E

	11
	Excellent interpersonal skills with the ability to communicate positively with a wide and diverse cross-section of people and organisations 
	E

	12
	Positive and effective team working and team building
	E

	13
	A good understanding of the components of good leadership, and the proven ability to put this into practice.
	E

	14
	The ability to think and plan strategically, and the proven ability to execute effectively and to develop, implement and lead on, appropriate and effective business models.
	E

	15
	A good understanding of the components of good management, the proven ability to put this into practice effectively and to manage conflicting priorities appropriately
	E

	16
	Experience and understanding of tendering and fundraising processes
	D

	17
	Functional IT skills including WORD and EXCEL
	E


	CORE COMPETENCIES – required of all staff

	

	18
	Communicate effectively; communicates clearly, concisely and in a timely manner avoids using jargon and adapts style to needs of audience. Communicates in a manner that is consistent with RISE policies and procedures, showing respect for culture and beliefs.  Gives people the opportunity to check their understanding, and ask questions.
	E

	19
	Effective delivery: Makes plans, prioritises and manages own time to make improvements and achieve personal, team and organisational objectives within agreed timescales. Taking an organised, proactive and engaged approach. 
	E

	20
	Living RISE values (Respect, Independence and empowerment, Safety, Equality, 

Diversity and Learning and Development),Client centred is positive and self-aware, possessing RISE ethos and philosophy demonstrated through their behaviour that reflects RISE values.
	E

	21
	External orientation; seeks information about the external environment on issues relevant to RISE. Keeps up to date on developments relevant to their role or team.  Builds own awareness of the bigger picture. Generates new ideas and innovative solutions and creates tactical fixes to problems at hand.
	E

	22
	Safeguarding vulnerable adults and children: Uses risk assessments to plan and carry out work, familiarises self of health and safety, safeguarding and security procedures, operating within the limits of their own role. Follows safeguarding policies and procedures when undertaking work with vulnerable adults, younger people and children.  Takes appropriate and immediate action to deal with health and environmental emergencies. Promotes the wellbeing and safety of colleagues and service users.
	E


	MANAGEMENT Core Competencies


	23
	Leadership; Thinks beyond the boundaries of their role, is creative and motivates others to do so.  Consultative but directive when appropriate.   Networks, negotiates and positively influences others thinking and actions.  
	E

	24
	People management; Manages the relationship with line staff in a way that recognises value, allows staff to develop their potential whilst achieving objectives.  Delegates effectively and appropriately, and workloads are manageable over the longer term. Uses the performance management system to monitor and evaluate staff performance.
	E

	25
	Conflict management; Sees conflict as an opportunity for growth and learning. Is able to apply a fair, consistent, and solution focused approach to conflict management.  Anticipates and responds rapidly and appropriately to issues as they arise.
	E

	26
	Project management; ensures the safe operation and delivery of the project according to plan, needs of service users and funders requirements.  Monitors and evaluates services to ensure quality assurance standards are understood and maintained including performance indicators and outcomes.  Prepares and delivers monitoring and evaluation reports for funders and for promotional purpose. Is able to construct bids and tenders for new services.
	E

	27
	Financial and commercial awareness; has a good understanding of financial systems, is able to participate in budget setting and manage budgets as required.
	E

	28
	Fundraising; demonstrates a good understanding of how services are funded and raises funds for and participates in organisation fundraising initiatives.  Encourages and motivates staff/team members in their active participation and support for RISE fundraising activities.
	E
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