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Schedule: at a glance

Disclaimer: This programme is correct at the time of going to press. In the event of one or more of the advertised speakers being unable to attend, for reasons beyond the 
control of the conference organisers, we reserve the right to make alterations or substitutions to the programme as deemed fit. All timings are provisional and may be subject 
to change. Views expressed by speakers are their own. The National Housing Federation disclaims any liability for advice given or views expressed by any speaker at the event 
or in notes or documentation provided to delegates.

17:10 NETWORKING DRINKS
Wind down after a day of learning and networking at the 
complimentary drinks reception. Stay a while to catch up 
with colleagues and make the most of your time at the 
conference before heading back home full of great ideas 
and new connections.

We will be using Sli.do, an online audience interaction tool for 
speaker Q&A in the plenary sessions. Visit slido.com and enter 
the #NHFSHAC  or get access through the app (details on how 
to download are below).

Lunch and 
learn

During the breaks, meet the teams of housing associations staff from across the country who 
have been working full-time for the past four months to develop new products, services and 
approaches that tackle five of society’s biggest challenges.

Dear Delegate, 

On behalf of the National Housing Federation I would like to welcome you to the Smaller Housing Associations’ 
Conference and Exhibition. Join the conversation on Twitter using #NHFSHAC and follow @natfedevents for live 
updates throughout the day. If we have received them in advance of the event, presentations can be found on the 
app and will be available on a secure site by the end of the week. 

Your feedback is invaluable in helping us shape next year’s programme and meet your expectations. We invite 
you to take part in our online delegate survey; the link will be emailed to you shortly after the conference. 

If you have any questions or would like to discuss your ideas for future conferences, please feel free to speak 
with a member of the Federation team, at the stand, as we would love to hear your feedback and suggestions. 

Finally, I would like to extend a warm thank you to our sponsors, speakers and chairs for their participation in 
today’s event.

I hope you enjoy the day. 

Natasha Adams
Event Organiser
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08:45-09:50 Registration, welcome and refreshments

09:15-09:45 Breakfast briefing: Out of sector insights -
what can you take away from an innovator’s approach? 
Location: Constellation Suite
Laurence Higgens, Change Please

09:15-09:45 Social Housing Green Paper Consultation 
Location: Alexander Graham Bell
Mark Plummer, Ministry of Housing, Communities and Local 
Government

09:50-10:10 Chair’s welcome and introduction 
Location: Constellation Suite
Raife West, Havant Housing Association 
Baroness Diana Warwick, National Housing Federation  

10:10-10:50 Future-proofing your business: how to survive in 
uncertain times
Location: Constellation Suite
Duncan Brown, VIVID
Joanne Martin, SHAL Housing

10:50-11:30 Overcoming new and emerging governance and risk 
management challenges 
Location: Constellation Suite
Chris Meskill, Regulator of Social Housing
Stephen Bull, Campbell Tickell

11:30-12:00 Refreshments and networking

12:00-12:45 Transformational partnerships and joint working for 
smaller housing associations
Location: Constellation Suite
Sally Gilbert, United Communities
Edward Farnsworth, L&Q
Philip Murton, Iceni Homes

12:45-13:15 Creating greater value for money
Location: Constellation Suite
Mark Sweeny, Altair

13:15-13:30 The National Housing Federation’s offer to smaller 
housing associations
Location: Constellation Suite
Kate Henderson, National Housing Federation
Simon Nunn, National Housing Federation

13:30-14:30 Networking lunch

13:40-14:30 Social Housing Green Paper
Location: Alexander Graham Bell
Hilary Davies, Ministry of Housing, Communities and Local 
Government
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14:30-15:15 Breakout sessions
Check your badge to see what sessions you’re booked on to attend.

B1: Diversity matters 
Location: Copernicus Suite
Raj Patel, Housing Diversity Network

B2: Developing relationships with local councillors 
Location: Alexander Graham Bell
Cllr Aisha Vance-Cuthbert, One Housing
Cllr Sem Moema, Connect Communication
Cllr Carl Quilliam, Metropolitan Thames Valley

B3: Unlocking your growth potential 
Location: Constellation Suite
John Walton, Red Loft

15:15-16:00 Breakout sessions
Check your badge to see what sessions you’re booked on to attend.

B4: The future of supported housing 
Location: Constellation Suite
Chris Hampson, Look Ahead
Fuad Mahamed, Ashley Community Housing

B5: Tenant and community engagement - how to do it well 
Location: Alexander Graham Bell
Samia Badani, Notting Dale Residents Advisory Board
John Giesen, TPAS

B6: Modern methods of construction 
Location: Copernicus Suite
Graham Page, Zurich Municipal

16:00-16:30 Refreshments and networking

16:30-17:00 The role for smaller housing associations in
Creating our Future
Location: Constellation Suite
James Green, National Housing Federation
Miranda Foster, Radian Group
Jack Weaver, Flagship
Will McLoughlin, One Manchester
Clare Dovey, Cheltenham Borough Homes

17:00-17:05 Chair’s closing remarks
Location: Constellation Suite
Raife West, Havant Housing Association

Team

Team



Zurich Municipal is one of the leading providers of risk and 
insurance solutions to the Social housing sector. At Zurich 
Municipal we care about the issues and challenges our social 
housing customers face. We aim to make it simple for you 
to identify, buy and use the insurance and risk management 
services you require. Our dedicated team will work closely with 
you, supporting you in your role by sharing our expertise and 
knowledge. We want to help you manage the risks you face while 
supporting your efforts to make the communities you serve even 
better places to live.

www.zurich.co.uk
Stuart Blackie 
stuart.blackie@uk.zurich.com 
01943 464335

ZURICH (session sponsor)

Sponsor Profiles

Property Tectonics (pt) have been delivering professional services and 
smart technologies to social housing providers for over 30 years. We 
understand the pressures that social housing landlords face daily. 
Working alongside our customers, pt has shaped and honed the 
services we provide to the sector. We not only provide professional 
surveying services through stock condition surveys, but we also 
provide intelligent software solutions through our Lifespan Software 
suite of products. This web based, asset management software and 
complimentary products, provide intelligent, real time tools to store 
essential information about your stock. 

Innovators, professionals and proud to be disrupters, we deliver 
excellence to the built environment. From multi-disciplinary 
professional services, data collection, to high level strategic asset 
management data analysis. Our personal, no nonsense, approach 
coupled with committed customers willing to partner and develop 
lasting relationships has made us who we are today.

www.property-tectonics.co.uk
Patrick Brady
patrick.brady@property-tectonics.co.uk 
0161 727 4305

PROPERTY TECTONICS (headline sponsor)

We offer a comprehensive range of consultancy advice and 
support to housing associations, local authorities and other 
organisations working in the affordable housing sector. 
Operating from eight UK offices we bring together national 
experience and technical knowledge across the sector. Our 
strengths lie in valuation, planning, consultancy, development and 
regeneration, and surveying and project delivery. We work with an 
equally broad range of clients, including banks, investors, local 
authorities and housing associations and their partners. 

www.redloft.co.uk
Wendy Hegarty
whegarty@redloft.co.uk 
02077290450

REDLOFT (session sponsor)

We are on 
stand 24 in the 

exhibition

ARK Consultancy is an established and strong multidisciplinary 
management and technical consultancy, operating throughout 
the UK principally in the housing association, government, local 
authority and charitable sectors. 
The ARK team includes over 60 sophisticated and dedicated 
experts who advise on all business functions, with particular 
expertise in housing, asset management, development, 
governance, organisational change and community and housing 
regeneration. In addition, our strength now extends into 
developing social enterprises, calculating and developing social 
value and corporate social responsibility assignments. We have 
a growing reputation for our work with young people to improve 
their employment and life opportunities. 

www.arkconsultancy.co.uk
Sarah Williams
swilliams@arkconsultancy.co.uk 
01215153831

ARK CONSULTANCY (drinks reception sponsor)

We are on 
stand 5 in the 

exhibition

SPONSORSHIP OPPORTUNITIES

To discuss sponsorship opportunities please contact 
James Moscicki on 020 7067 1055 or email james.moscicki@housing.org.uk. 

Exhibitor Profiles

Airborne Environmental Consultants    Stand 10

CONTACT: Katy Dixon EMAIL: katy.dixon@aec.uk.net  TELEPHONE: 01618 727111 WEBSITE: www.aec.uk.net 

Airborne Environmental Consultants (AEC) are a leading independent environmental health & safety consultancy. Our core 
specialisms include Asbestos, Legionella & Water Hygiene, Occupational Hygiene, Health & Safety, fire and training services.

CEC Energy Ltd      Stand 21

CONTACT: Richard Lewis  EMAIL:  r.lewis@cecenergy.co.uk TELEPHONE: 07768 601 010 WEBSITE: www.cecenergy.co.uk

CEC Energy Ltd is committed to providing professional support for all property matters including: Domestic/Commercial 
EPC’s, Gas Certificates, boiler installations and repairs, Electric Certificates/PAT’s, Smoke & CO2 alarms, Health & Safety/
Asbestos/Legionella/Fire Risk Assessments and reports, plumbing installations. Excellent service and prices.

Castleton Technology      Stand 8

CONTACT: Jimmy Rogers  EMAIL:  jimmy.rogers@castletonplc.com   TELEPHONE: 0845 241 0220 
WEBSITE: www.castletonplc.com   

‘Castleton Community’ is our new fully hosted, integrated solution, powered by a single database. It is ideal for Smaller HA’s 
who traditionally struggle with capacity issues as well as limited IT infrastructure investment. Castleton Community combats 
these issues and will transform your service delivery and prepare you for the future.

Cadcorp     Stand 18

CONTACT: Fergus Craig  EMAIL:  fergus.craig@cadcorp.com TELEPHONE: 07830 291 531 WEBSITE: www.cadcorp.com 

Cadcorp is a software development company focused on geographic information system (GIS) and web mapping. Cadcorp SIS® 
is our integrated family of geospatial products comprising desktop, web and developer tools. All our products incorporate open 
and standards-based technologies, making it easier for organisations to examine, share and distribute spatial data.

Arthur J. Gallagher Insurance Brokers Ltd     Stand 15

CONTACT: Luke Dupuy  EMAIL: gallagherhousing.development@ajg.com    TELEPHONE: 0124 534 1200  
WEBSITE: www.ajg.com/uk/real-estate-hospitality-and-leisure/social-housing-insurance

With over 40 years of experience of helping social landlords control their risks Gallagher is one of the sector’s leading
insurance advisors, providing relevant, practical insurance and risk management advice. From comprehensive, cost-effec-
tive insurance to risk management and claims management, we’ve got it covered. Come and meet our experienced team 
to discuss your insurance requirements.

Acuity Research & Practice       Stand 9

CONTACT: Mark Anderson EMAIL:  mark.anderson@arap.co.uk  TELEPHONE: 01273 287114
WEBSITE: www.arap.co.uk 
Acuity help housing providers improve services and engage with residents through an understanding of performance, costs, 
satisfaction and profiling data. We support a national benchmarking network of 150 smaller housing providers and provide a 
wide range of training and resident satisfaction services. Ask us about measuring, comparing or improving performance.

Ad Hoc Properties       Stand 33 

CONTACT: Rob Buswell EMAIL: r.buswell@adhoc.eu  TELEPHONE: 07834 177 035 WEBSITE: www.adhocproperty.co.uk

Ad Hoc are Europe’s leading providers of ‘Property Guardians’, carefully vetted professional individuals who will live in your 
vacant commercial or residential property to protect it for temporary periods. Our Guardians act as an early warning system to 
prevent or detect vandalism, theft of fixtures and fittings, burst pipes, electrical faults and weather damage. Having someone 
on site will save.



Exhibitor Profiles
Central Consultancy and Training      Stand 3

CONTACT: Kate Goodall  EMAIL:  kate.goodall@centralconsultancy.co.uk  TELEPHONE: 0121 285 6161
WEBSITE: www.centralconsultancy.co.uk 

Central Consultancy & Training are specialists in organisational development in housing, and social care including board 
development, governance improvement, leadership development, organisation design and restructuring and HR services.

Decision Time     Stand 31

CONTACT: John Bell  EMAIL:  accounts@decisiontime.co.uk  TELEPHONE: 028 9448 7753 WEBSITE: www.decisiontime.co.uk 

Our mission at Decision Time is ‘to enable Boards and Senior Leadership teams to make better informed decisions more 
quickly.’ Integrated on a common platform, our three main solutions, Decision Time Meetings, Risks and Goals, enable much 
more effective organisational governance, proactive risk management and detailed business performance monitoring.

Designer Software Ltd     Stand 23

CONTACT: Craig Brock  EMAIL: craig.brock@designersoftware.co.uk  TELEPHONE: 01908 260072
WEBSITE: www.designersoftware.co.uk 

Designer Software has been founded by a team of housing professionals with the clear vision to deliver pioneering software 
solutions to Housing Providers. The Company is harnessing the unrivalled knowledge and experience of its team members, 
with leading edge technological advances to deliver systems which are robust and fit for purpose for the digital age.

Devonshires Solicitors    Stand 13

CONTACT: Charlotte Brooman  EMAIL:  charlotte.brooman@devonshires.co.uk TELEPHONE: 020 7065 1871
WEBSITE: www.devonshires.com

Devonshires is one of the UK’s leading providers of legal services to registered providers. Our experience ranges from 
advising executive boards to dealing with routine legal work assisting in the management and development of our clients’ 
property estates. We are recognised as leaders in the Housing sector in Legal directories.

Charity Bank     Stand 25

CONTACT: Claire Penney  EMAIL:  cpenney@charitybank.org   TELEPHONE: 01732 441970  WEBSITE: www.charitybank.org

Charity Bank is an ethical bank owned by and dedicated to supporting charities and social purpose organisations, including 
housing organisations. We offer competitively priced loans, tailored terms and a team of regional managers who are social 
sector specialists, there to help you find a solution to your funding needs.

Charities Aid Foundation (CAF)     Stand 11

CONTACT: Joe Hehir and Sean Taylor  EMAIL:  clientrelations@cafonline.org TELEPHONE: 03000 123 444 
WEBSITE: www.cafonline.org/charities 

Charities Aid Foundation (CAF) is a charity, owner of CAF Bank and a champion for better giving. We provide access to 
insight, advice, financial support and expertise to help housing associations and other charities make a bigger difference 
for the communities they serve, including: Banking, Lending, Savings and investments. Come and talk to us today to see 
how we can help.

DTP      Stand 17

CONTACT: Sam McGrady  EMAIL:  s.mcgrady@dtp.uk.com   TELEPHONE: 07961 204 771   WEBSITE: www.dtp.uk.com  

An independent consultancy providing high quality support to housing providers across the UK, our mission is to 
help businesses improve by offering a different perspective. We provide innovative and refreshing approaches to how 
organisations are run, and believe this differentiates us and gives us a unique insight into the market.

Exhibitor Profiles
Gas Tag      Stand 12

CONTACT: Michael Campbell  EMAIL:  michael.campbell@gastag.co.uk TELEPHONE: 03302 290 277
WEBSITE: www.gastag.co.uk 

Gas Tag is an innovative reg-tech company that offers protection to housing providers by delivering total visibility of their gas 
compliance activities. Our industry leading technology helps evidence compliance and keeps properties gas safe, by ensuring 
the right engineer is doing the right job, at the right time. Got Proof? Get Gas Tag

Lloyds Bank     Stand 22

CONTACT: Julie Hegarty  EMAIL:  keymarkets@lloydsbanking.com  TELEPHONE: 07766 443 990
WEBSITE: www.lloydsbank.com

At Lloyds Bank we support the real estate sector. Our dedicated real estate relationship managers are based locally and have 
a detailed understanding of investment, development, housing association and real estate trading businesses. Delivering a 
combination of local knowledge and financial expertise, we can provide long-term relationships that support your business 
ambitions.

M3     Stand 27

CONTACT: Joanna Gawlinska  EMAIL:  joanna@m3h.co.uk  TELEPHONE: 07791 871 759   WEBSITE: www.m3h.co.uk 

M3 develops a suite of products and tools to solve common challenges in the property industry. We partner with our clients to 
meet their challenges in a flexible manner. We cover the whole lifecycle from appraisal through development to management. 
Our products include: M3NHF Schedule of Rates, M3Cenral and M3Pamwin Plus.

OmniLedger Ltd    Stand 20

CONTACT: Lee Wagnall  EMAIL:  sales@omniledger.co.uk TELEPHONE: 01707 324201   WEBSITE: www.omniledger.co.uk 

OmniLedger’s broad range of Pyramid Housing Management applications and services are designed to promote greater 
productivity through technology solutions, enhancing the service experience registered providers offer tenants. All solutions 
are developed in partnership with like-minded social housing professionals experienced with challenges facing the sector. 
Including rents, repairs and finance.

Langley Waterproofing Systems Ltd     Stand 6

CONTACT: Lara Kelly  EMAIL:  l.kelly@langley.co.uk   TELEPHONE: 0132 770 4778  WEBSITE: www.langley.co.uk

Langley is a UK based leader in roofing and waterproofing systems, working with clients in various sectors including housing, 
commercial, and education. By supplying world class products and managing installations via our industry leading contractor 
network, we take a responsive and personable approach to providing high performance, long lasting roofing systems.

JLT Specialty Ltd     Stand 19

CONTACT: Marc Bates  EMAIL:  marc_bates@jltgroup.com TELEPHONE: 07766 603 115  WEBSITE: www.jltspecialty.com

JLT Specialty’s Housing team has extensive experience in working with Social Housing providers of all sizes across the UK. 
We understand the idiosyncrasies of the housing sector and focus on providing insurance and risk management programmes 
based on the needs of each individual organisation.

PCCW Global Networks (UK) plc    Stand 16

CONTACT: Ryan Fraser  EMAIL:  rfraser@pccwglobal.com TELEPHONE: 0178 571 7777   WEBSITE: www.optifyyourworld.com 

PCCW Global is one of the world’s leading communication service providers, with a presence in major UK cities and across 
Europe, the US and Asia. In the UK, we are a leader in supplying Connected Building Solutions to large multi-tenanted 
properties. Our range of managed services includes Optify full fibre and wireless broadband for homes and businesses as 
well as smart building technology.



Exhibitor Profiles
PIMSS Data Systems Ltd      Stand 26

CONTACT: Alex Hardy  EMAIL: alex.hardy@pimss.com TELEPHONE: 07540 690 687
WEBSITE: www.pimss.com/social-housing
PIMSS Data Systems is the leading independent provider of Asset Management software to Social Housing organisations in 
the UK. Our systems enable asset managers to implement effective strategies with a focus on: Health & Safety, Financial 
Viability, Compliance with Governance and Efficient use of Staff & Resources.

SDS     Stand 4

CONTACT: Sheila Carroll  EMAIL:  sheilacarroll@s-d-s.co.uk  TELEPHONE: 07527 736 259 WEBSITE: www.s-d-s.co.uk

SDS are the market leaders in appraisal, project management and asset profiling software with over 250 housing 
associations, local councils, private developers and consultants using our products. With smaller housing association 
beginning to develop again we are on stand 4 to answer all of your development questions.

Secure Meters UK Ltd     Stand 29

CONTACT: Sales Team  EMAIL:  sales_uk@securemeters.com  TELEPHONE: 01179 788700   WEBSITE: www.securemeters.com 

Everyone wants to use energy more efficiently; by monitoring and reporting consumption, we at Secure, empower people to 
make a real difference by reducing the energy they use. This helps them to reduce their impact on the environment and to 
safeguard energy supplies.

Plentific     Stand 14

CONTACT: Richard Rubin  EMAIL:  richard.rubin@plentific.com TELEPHONE: 020 3003 4856  WEBSITE: www.plentific.com

An online marketplace that connects property owners, managing agents, tenants & contractors. The platform streamlines 
the process of reporting and resolving issues. The competitive marketplace of verified professionals keeps their quotes 
competitive. Visit our stand to hear how Notting Hill Genesis reduced their repairs & maintenance.

Sewell & Wood    Stand 3

CONTACT: Tim Sewell  EMAIL:  tim.sewell@networkpublicsector.co.uk TELEPHONE: 0121 200 5780
WEBSITE: www.sewellandwood.com 

Sewell & Wood is a specialist division of Network Public Sector (part of Pertemps Network Group) recruiting non-executives, 
senior staff and other specialist colleagues for not-for-profit organisations.

Propeller Powered Ltd     Stand 28

CONTACT: Deborah Boden  EMAIL:  deborah.boden@teampropeller.co.uk   TELEPHONE: 07922 188 161
WEBSITE: www.propellerpowered.co.uk

Simple. Powerful. Field Management and Compliance Solutions. At Propeller we provide real-time field management and 
compliance solutions that give you peace of mind on compliance, increase performance of you and your team, and give you 
back precious time.

STICS Asset Control    Stand 1

CONTACT: Sean Blackwell  EMAIL:  sean@sticsassetcontrol.com TELEPHONE: 020 3808 7128
WEBSITE: www.sticsassetcontrol.com 

STICS tags your assets, creating an asset register (IOT). This provides scheduled PPM and shows the activity of your 
personnel/contractor. STICS use secure contactless technology and imbeds personalised forms and/or certificates into a 
customised App. You can now identify trends, prove compliance, supply MI and real-time reports.

Smallers Housing Associations’ Conference and 
Exhibition is moving next year and we want your 
opinion!

We are changing the event in 2019 to bring you more content 
and more speakers to choose from.  To do this, we need your 
help. Please speak to a member of Fed staff during the event 
at our area by the cloakroom and help us co-create an event 
which provides you with the best delegate experience.

You will also be sent a post-event email where you will be 
able to share your valuable comments as well.

Exhibitor Profiles
Switchee      Stand 30

CONTACT: Alex Brodholt  EMAIL:  alex.brodholt@switchee.co TELEPHONE: 020 7043 2310 WEBSITE: www.switchee.co

Switchee empowers landlords to create exceptional homes for their residents. We focus on solving the urgent problems in 
housing like affordability, comfort, security and safety. We develop and supply connected devices and analytics for landlords 
and their residents.

Triodos Bank     Stand 7

CONTACT: Triodos Bank  EMAIL:  TriodosBankUK@triodos.co.uk TELEPHONE: 0800 328 2181  WEBSITE: www.triodos.co.uk    

Triodos Bank has been financing housing projects for over 35 years. We lend to housing associations, community-led housing, 
co-housing and similar housing solutions. With us, you benefit from a long-term relationship with a partner genuinely 
committed to the social and affordable housing sectors, and knowledge of the issues you face.

SCHEDULE MEETINGS WITH EXHIBITORS
You can now schedule meetings with exhibitors through 

the app.
New feature 
on the app!

If you have any questions, head to the
Federation area by the cloakroom.

EXHIBITION OPPORTUNITIES

For information on exhibiting please contact 
Julian Hurst, Richard Morris or Mel Agostini

on 020 8877 8899 or email housing@foremarke.uk.com.

Download the app 
through attendee 

hub

1
Select the exhibitor 

you wish to meet

3

The meeting request 
will be sent to the 
exhibitor to accept

5
A reminder will appear
 on your phone when

your meeting is due to 
start.

6
Select ‘meeting’ and 
complete meeting 

information then click 
‘create’.

4

Click on the
 ‘Attendee’ icon

on the home page

2More information on 
page 2
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LIVERPOOL
20-21 MARCH

2019

Save £150
Book by

Friday 18 January

SAVE 
£125
Book by  

Friday 7 December 

1–2 FEBRUARY 2019 
HILTON MANCHESTER 
DEANSGATE HOTEL
B O O K  Y O U R  P L A C E  T O D A Y 
housing.org.uk/boards  |  events@housing.org.uk 
0207 067 1066

Housing 
Finance Conference and 
Exhibition is the largest and 
most respected finance event in 
social housing.

The only national event 
for board members in the 
sector.

Book now: housing.org.uk/finance
Use priority code FIN0319SML18


