When parents need Bliss
someone to talk to, e ek
we’re here

Bliss Champion volunteers are available now to
speak to anyone with a baby on the neonatal unit
via video call.

Our volunteers normally see more than 900 families on neonatal units each
month. Our video calls service has been developed specifically because they
are not able to make their usual visits at the moment.

The one to one conversation is an opportunity for any family member of a
sick or premature baby to ask questions or just to talk. Our volunteers are
trained and supported to understand neonatal care and what families might
be going through.

They are available throughout the week including some evenings and
weekends. To arrange a call, parents can simply email hello@bliss.org.uk

Visit bliss.org.uk/support for more information

Need support? Bliss provides support o anyone in the UK affected by the birth of a
premature or sick baby. We're here if you need us:
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