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Job title:    Fundraising Events Officer (Bliss Events)   

Organisation:   Bliss, the premature and sick baby charity 

Location:   Bliss’ head office, London SE1 

Salary:   up to £26,000 depending on experience 

Terms:    Full-time (35 hours per week) – can be flexible for the right candidate 

Contract:  Permanent  

     
 

Role description 
 
About Bliss  
Bliss is the UK charity for babies born premature or sick. Our vision is that every baby born premature or 
sick in the UK has the best chance of survival and quality of life.  
 
We champion the rights of every baby born premature or sick to receive the best care. We achieve this by 
empowering families, influencing policy and practice, and enabling life changing research.  
For more information about Bliss, visit bliss.org.uk 
 

Main purpose of the job:  

To generate income by leading on a series of in house Bliss fundraising events. Ownership of all elements 
of event management, from creation to responsibility for on the day activities and evaluation of 
performance. 

To contribute to a growing and exciting fundraising team dedicated to meeting its targets and to 
providing the best possible care and support for all premature and sick babies and their families.  

 

Reporting structure: to be responsible to the Community and Events Manager 
 
 
Key Responsibilities 

 
1. Taking ownership of the 3 Bliss events (Bake for Bliss, Little Heroes and Little Lights Walks), from 

creation, planning, supporter care through to the event day and evaluation. 
 

2. Proactively promoting the 3 Bliss events to supporters and the general public, ensuring that 
recruitment numbers are met/exceeded for each of these events. 

 
3. Responsibility for ensuring that each event comes in under/to budget. 

 
4. Line management responsibility of the Community and Events Assistant, including recruitment 

for this role. 
 

5. To manage the London Little Lights Walk, ensuring safety and logistical factors are in place and 
the event is financially successful.  
 

6. Supervision of the new Scotland Little Heroes walk and Little Lights Walk. Oversight of walks 
carried out by Bliss Community Ambassadors. 
 

http://www.bliss.org.uk/
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7. To be responsible for monitoring participation in and fundraising associated with all in house Bliss 
events and to respond to variations against targets providing any relevant commentary to the 
Community and Events Manager. 
 

8. To maintain relationships with key supporters to secure future support. 
 

9. Overseeing and guiding the activities of the Bliss Scotland Fundraising Officer for Bliss Events to 
ensure targets are met. Ensuring excellent standards of supporter care, legal requirements are 
met and that promotional activities are carried out effectively and in a timely way. 
 

10. To ensure that all supporters/enquirers receive the best possible supporter care. 
 

11. Continually consider improvements needed- online sign ups, processes etc to improve efficiency 
for each event. 
 

12. To work with the Community and Events Manager to ensure effective cross-department liaison 
on Bliss events. 
 

13. Recruitment and supervision of the team volunteer intern, including processing expenses. 
 

14. To perform any other duties as may be reasonably requested. 
 

 

Personal Specification: 

The following are essential:      

 Must have proven experience of working in a targets driven environment 

 Demonstrable experience of managing in house charity events from conception to evaluation 

 Able to lead on multiple events concurrently, at different stages of planning and to tight 
deadlines 

 Able to work on own initiative, able to identify potential problems and address them before they 
happen. 

 Taking ownership of a project and seeing it through to conclusion. 

 Excellent organization skills 

 Volunteer/intern management 

 Demonstrable understanding and experience of using of social media/other digital channels as 
recruitment tools and to engage supporters.  

 Providing excellent levels of supporter care and building strong relationships particularly over 
the phone  

 Excellent communication skills with the ability to secure income and manage supporters 
effectively using a range of written and verbal forms 

 Experience of writing copy to engage, recruit and demonstrate impact  

 Ability to oversee specific event budgets ensuring they are kept to target  
 
Special conditions:  

 Able to demonstrate commitment to the aims and objectives of Bliss 

 Willingness to work outside office hours and weekends on occasions 

 Willingness to undertake further training as and when required 
 
 
Why join Bliss 
We are an equal opportunities employer and take pride in our collaborative, inclusive and flexible work 
culture. Some benefits include: 

 25 days paid holiday (pro-rata for part-time employees) 

 Flexible working practices such as flexi-time working hours and time off in lieu (TOIL) 



page 3 

 
 
 
 
 

 A contributory pension scheme 

 Salary sacrifice schemes (bike to work, payroll giving) 

 Access to 24x7 Employee Assistance Programme 

 Family friendly policies 
 
How to apply 
 
Please submit the following documents to recruitment@bliss.org.uk or via post to: HR Officer, Bliss, 
Maya House, 134-138 Borough High Street, London SE1 1LB 

 CV  

 supporting statement explaining how you meet the criteria in the person specification 

 equal opportunities form  
 
Recruitment Timeline 

 The closing date for applications is midday on Sunday 29 September 2019 but please note that early 
applications may be prioritised 

 The first round of interviews is provisionally scheduled for 3-4 October at the Bliss head office 
 Second round interviews will be arranged for the following week as needed 

It is Bliss’ policy not to contact applicants who have not been invited for interview so if you have not heard 
from us by 3 October you should assume that, on this occasion, your application has been unsuccessful. 
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