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Title: Bliss healthcare professional assessor
Location: Neonatal unit

Terms: Ad-hoc assessment support (2 hours per assessment visit with additional time required at home for preparation and post-assessment write ups) 
Bliss’ vision and mission:
Bliss’ vision is that every baby born premature or sick in the UK has the best chance of survival and quality of life.
Bliss champions the right for every baby born premature or sick to receive the best care. We achieve this by empowering families, influencing policy and practice, and enabling life-changing research.
Purpose of the role:
To assess the provision of family – centred care by neonatal units who have completed the Bliss baby charter audit cycle.   

Responsibilities: 
· Prepare for the assessment in advance by reviewing unit and network policies and referring to the unit’s completed audit in order to have a clear understanding of what the unit are delivering against the standards 

· Assess and evaluate the unit’s provision of family – centred care during your visit to the unit. You will achieve this through an in depth tour of the unit, discussions with the audit lead and unit staff   

· Make comprehensive notes throughout your assessment visit, evidencing how each standard has been met or where improvements are required to meet the standard 
· Identify examples of best practice and share these with your Bliss contact 

· Collate the assessment information obtained, by completing your audit excel spreadsheet, and returning this to your Bliss contact 

· Provide a recommendation outlining your opinion of the unit’s suitability for accreditation
· Keep up to date with Bliss and clinical organisations relating to premature and sick babies
Skills, experience and personal qualities:
Essential: 
· Experience of working on a neonatal unit in a healthcare professional role

· Good understanding of Bliss 

· An interest in family – centred care and a desire to promote this approach to care
· Ability to draw on a range of questioning skills, including closed and open questions
· An effective note taker 

· An ability to remain objective and impartial throughout the assessment process 

· Good time management skills

· Computer proficient

Desirable

· Previous assessment experience and experience of report writing
Values:

All Bliss volunteers are asked to carry out their roles in alignment with our values. These are:

Trusted
We are entrusted to give voice to all babies born premature or sick. We believe that trust is earned and our actions must always be based on what is best for babies.

Supportive

We believe that developing supportive relationships is at the heart of what we do, and only by supporting others are we able to achieve our goals.

Ambitious

We always go the extra mile to deliver excellence and seek improvement in all we do.

What we are able to offer you: 
· Learning and development opportunities. Within this role you will get the opportunity to extend your knowledge and experience relating to neonatology by observing practice across the UK.  
· The opportunity to engage in a range of social and fundraising events including an invite to Bliss’ annual thank you event
· Ongoing support from your Bliss contact  

· A reference
· Reimbursement of reasonable travel expenses up to the value of £65 (for each assessment visit) 
Learning and development:
As part of your application process to be a volunteer you will take part in a training day with us in order make sure you feel ready to start in your volunteering role with us. We will train, support and assess you to ensure that you’re suitable for the role and the role is right for you. 
Our recruitment processes: 
· Application form

· Interview

· One day training course

· Two satisfactory character references 

Next steps: 
If you would like to become a Bliss Healthcare Assessor, please fill in the application form and return it to us at babycharter@bliss.org.uk and we will be in touch shortly.

Thank you for your support and we hope to welcome you to our team of Bliss volunteers soon! 
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