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Job description

Title:


Bliss Scotland Support Officer


Organisation: 

Bliss, the premature and sick baby charity
Reports to:
Senior Support Officer
Salary:
£22,000 to £23,000 FTE, dependent on experience
Terms: 


Permanent; part-time (17.5 hours per week, flexible)

Role description

Main purpose of the role

This role in the Information and Support Team will contribute to delivering Bliss’ support services for parents of babies born premature or sick. These services include services delivered by volunteers and directly by the I&S team. The Bliss Scotland Support Officer will work across all of the support services Bliss provides to families, either supporting people directly or via managing volunteers.
About the team and department

This post sits in the Information and Support Team, within the Services department. The purpose of the Information & Support team is help ensure babies born premature or sick have well-supported parents playing an active role in their decision-making and care. We do this by providing Information and Support services which help parents to be more confident, better informed, less isolated and more involved. 

Reporting structure: 
This post works alongside other Support Officer(s) and reports to the Senior Support Officer.
Key responsibilities

1. To provide support for families through Bliss’ support services. This could include, for example, responding to emails or moderating peer support content.

2. To facilitate the recruitment, training and ongoing support of Bliss volunteers in Scotland, providing support for families.
3. To work with neonatal units to place Bliss volunteers appropriately

4. Work with the wider Information and Support team and others to monitor and evaluate service delivery and impact, ensuring continuous improvement and development.
5. To support the involvement of Bliss service users in the development of Bliss’ support services.

6. To help ensure that Bliss support services for families are delivered in line with relevant policies including those relating to Volunteer Management, Safeguarding and Data Protection & Confidentiality policies 
7. To perform any other duties as may be reasonably requested.
Person Specification

The following are essential:
1. Experience of supporting people with emotional and practical support needs as part of a service delivery team.

2. Strong people and communication skills, including the ability to support people in distress

3. Initiative and flexibility, with the ability to provide support across a number of different channels and services
4. Experience of managing volunteers and knowledge of best-practice in volunteer management

5. Ability to build and maintain effective working relationships internally and externally.
6. Understanding of monitoring, evaluation, service-user involvement and continuous improvement in the context of service delivery

7. Understanding of diversity and inclusion in support services
8. Understanding of safeguarding young people and vulnerable adults in the context of service delivery.
9. Organised, with the ability to prioritise and meet deadlines
10. Good attention to detail, IT skills, and competency with databases.
The following are desirable:
1. Good understanding and up to date knowledge of the family support environment, or of supporting the families of babies born sick or premature

2. Good understanding of service user involvement in the development of support services

3. Working knowledge of neonatal structures within the NHS

Special conditions:

1. Able to demonstrate commitment to the aims and objectives of Bliss

2. Willingness to work outside office hours and weekends on occasions

3. Willingness to undertake further training as and when required
4. Role is based in Scotland
Health and Safety and Codes of Conduct

· To carry out all work in accordance with Bliss’ health and safety policy

· To adhere to Bliss’ Equal Opportunities and Diversity policies at all times

· To adhere to Bliss’ financial monitoring processes

· To ensure compliance with the Data Protection Act

· To adhere to Bliss’ User Involvement Policy and practice and to work closely with a range of stakeholders and users of our services to best design, support and evaluate our activities. 

About Bliss

Bliss is the UK charity for babies born premature or sick. Our vision is that every baby born premature or sick in the UK has the best chance of survival and quality of life. 

We champion the rights of every baby born premature or sick to receive the best care. We achieve this by empowering families, influencing policy and practice, and enabling life changing research. 

For more information about Bliss, visit bliss.org.uk
Why work for Bliss?
Bliss is an equal opportunities employer and we take pride in our collaborative and inclusive work culture. We understand that we all have different priorities at home and we therefore aim to offer a mix of financial and non-financial benefits to all staff. Our benefits include financial, health & wellbeing, lifestyle and career development options, including:
· 25 days paid holiday (pro-rata for part-time employees)

· Flexible working practices such as flexi-time working hours and time off in lieu (TOIL)

· Relaxed work life and dress code

· A contributory Bliss pension scheme

· Interest free annual season ticket loans

· Company and statutory sick pay scheme

· Compassionate leave

· Time off for volunteering

· Salary sacrifice schemes (bike to work, payroll giving)

· Access to free Employee Assistance Programme, available 24/7

· Family friendly policies

· Learning and development opportunities via peer to peer, blended, cascaded and self-directed learning

· Access to mentoring and coaching
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