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“Thank you for buying our Dormeo 
Octaspring mattress. You have made 
an important step in improving the 
quality of your sleep and your  
well-being.”

Designer Willy Poppe has dedicated his life to 
creating innovation in the field of sleep. With 
Octaspring, he had a simple mission:
To create the world’s most comfortable mattress 
without compromising quality, support, or the 
environment. Simple to say, trickier to achieve.

The result was a new technology with all the best 
qualities of memory foam and metal springs, with 
none of their drawbacks; creating a giant leap 
forward in night-time comfort.

You will get comfortable quicker, fall asleep faster, 
spend more time in deep REM sleep and wake up 
feeling refreshed. That’s what sleeping on the next 
generation of mattress technology means. That’s the 
difference that Octaspring makes.

Willy Poppe
- inventor of Octaspring Technology
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Whereas metal springs 

push up, resisting your 

body’s weight, each 

Octaspring accepts your 

weight, conforming 

and cradling your body. 

Our foam springs are 

positioned to allow greater 

comfort, support and 

ventilation whilst sleeping.

In our development laboratory, extensive pressure 

mapping is used to determine spring firmness and 

placement, so each individual Octaspring works 

independently and collectively to rest the body in the 

perfect state for smooth blood circulation, relaxation 

of muscles and agile vertebra alignment. The springs 

are built into layers and these layers work together 

providing the ultimate in comfort and support.

Your new mattress
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Your new mattress
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If this is your first foam mattress, you will be 
surprised how different it will be after years of 
sleeping on a traditional spring mattress. It may 
even take a few nights to get used to the feeling, but 
give yourself a little time to get used to it and soon 
you will love the Octaspring feeling and won’t want 
to sleep on anything else!



Looking after 
your new 
mattress

“Let your mattress breathe:” After your mattress has been 

delivered please leave the bed uncovered for a few hours to 

allow any condensation to escape. Your Octaspring mattress, 

with its open air mesh sides, has excellent ventilation and 

you will have the clean sheets feeling night after night.

 
“Protect your new mattress:” We recommend you buy 

a washable mattress protector to protect your bed from 

towel to remove excess moisture and a damp cloth to 

wipe away any stains, then leave the mattress to air. The 

Octaspring mattress has a fully zipped removable cover 

which is machine washable at 30 degrees. The cover’s zip is 

360 degrees around the mattress and top and bottom are 

detachable. This means you can easily unzip, remove the 

top cover, leaving the bottom in place below the mattress. 

Give it a quick wash and you can zip it back on without ever 

moving the mattress!

 

“Inspect your old base:” If you are putting your mattress 

on an old spring base, please ensure the base doesn’t have 

weak spots from the contours of the previous mattress 

which could damage the new mattress in the same places.
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“Turn your mattress:” Your new Octaspring mattress doesn’t 

need turning over however we do recommend rotating it top 

to tail once a week for the �rst 4 weeks of use and then once 

every 4 weeks thereafter to ensure even wear. 



Getting 
the perfect 

night’s sleep
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Make sure your bedroom is the perfect temperature. 

Lowering the temperature is always better than keeping 

your bedroom too hot. Being too warm in bed can cause 

restlessness. Change your covers with the seasons so you 

are never too hot or too cold.

Open the window; a little fresh air circulating can 

dramatically improve your sleep.

Create a calm sleeping environment and clear your room of 

gadgets and technology – including mobile phones and TVs.

Make sure your bedroom is dark. Exposure to light informs 

your body when it’s time to wake up. 

If you wake in the middle of night, don’t look at the clock, 

as this will only kick-start your brain. Even try turning the 

clock away from your line of sight.

Make sure you heed the old wives’ tale ‘an hour of sleep before 

midnight is worth 2 hours thereafter’

Enjoy many nights on your new Octaspring!
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Stay in touch!
We’d love to hear how you’re 
getting on with your new 
Octaspring Mattress!
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Share your story! If you (like many others) just LOVE

your Octaspring and have been

affected by improved sleep, comfort,

or fewer aches and pains, why not

share the love and write a review on

our website?

www.octaspring.co.uk/octaspring-reviews

We’d also love to see you over on our

Facebook community where you’ll

find the latest offers, deals and events.

Plus lots of other lovely things, like

videos of people talking about their

Octasprings.

www.facebook.com/octaspring
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20 Year Guarantee
Warranty statement:

1. Dormeo Octaspring® provides a 20 year limited warranty for Dormeo Octaspring® mattresses and 
guarantees quality of materials and workmanship within the warranty period. 

2. Removable mattress cover has 1 year warranty against the faults in material or workmanship. 

3. We will repair or replace your Dormeo Octaspring® mattress if it is defective due to faulty 
workmanship or materials within the warranty period, subject to the limitations described in this 
warranty. 

4. 20 year limited warranty is based on the following prorated schedule. For the first 5 years we will 
replace or repair the mattress faulty material or poor workmanship at no cost.  
 
From the 6th year, the warranty will be reduced on a prorated basis.  
 
The cost that will be levied to the consumer is a percentage of the original purchase price. The 
scale of changes is shown below.  
 
e.g. if a mattress cost £1000 when purchased and it is replaced by Dormeo Octaspring® after 9 
years, then the charge to the consumer would be 50% = £500 
 
 

 0-5 years: Full guarantee 

 Year 6: Guarantee reduced by 25%

 Year 7: Guarantee reduced by 35%

 Year 8: Guarantee reduced by 45%

 Year 9: Guarantee reduced by 50%

 Year 10: Guarantee reduced by 55%

 Year 11: Guarantee reduced by 60%

 Year 12: Guarantee reduced by 65%

 Year 13: Guarantee reduced by 70%

 Year 14: Guarantee reduced by 75%

 Year 15: Guarantee reduced by 80%

 Year 16: Guarantee reduced by 85%

 Year 17: Guarantee reduced by 90%

 Year 18: Guarantee reduced by 95%

 Year 19: Guarantee reduced by 97% 

 Year 20: Guarantee reduced by 99% 
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5. If the original mattress model is no longer available at the time of repair or replacement, Dormeo 
Octaspring® maintains the right to offer alternative model of equal or superior quality. 

6. Dormeo Octaspring® will cover all the related costs for repair or replacement of the product to the 
original retailer. Additional transportation costs are the responsibility of the customer. 

7. The warranty is valid from the date of product purchase and valid for 20 years and can be claimed 
by presenting the original proof of purchase or online warranty registration. 

8. Any claim needs to be submitted in writing, containing if possible photographic evidence of the 
defects. This information will be used for evaluation of possible product repair or replacement.  

9. In the event of any product repair or replacement the warranty will not be renewed or extended, 
but will continue from the original date of purchase.

Warranty does not cover or is not valid:

1. When the product has been a subject to misuse, careless treatment or physical abuse.
2. When the product is not in a hygienic state or when the returned product has not been protected 

from damage during transport.
3. Due to normal product wear and tear.
4. Normal increase in softness of the Dormeo Octaspring core material.
5. Mattress dimensions (length and width) have a ±2% tolerance due to elastic components. This 

tolerance is considered normal and does not constitute a defective mattress. Such a situation can 
occur even after prolonged use of the mattress.

6. When the customer cannot supply an original proof of purchase or has not registered the warranty online.
7. For additional transportation costs.

Register Your 
Mattress Guarantee!
 

To protect your valuable purchase, activate your 20 
year warranty by registering it online.  

Go to: www.octaspring.co.uk/warrantyregistration 

and fill in the simple form. 

It will take just couple of minutes, 

but will last for 20 years.



YEARS 
WARRANTY20 CleanEprotection against dust mites, 

microbes and mould 
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