
Your dreamy 
100 night sleep 
trial starts now





Love it, or 
send it back!

Our goal is to make every night, the BEST night’s sleep. Your 
new mattress should make going to bed the best part of the 

day. So if you’re not happy with your new mattress, then we’re 
not happy either. From the day the mattress is delivered to 
your home, you have 100 nights to sleep on it, get cosy on 
it, love it or simply, return it. All you have to do is cover any 

return costs and we’ll do the rest, no questions asked.





We think you’ll love your new mattress because thousands of 
other sleepers already love theirs. BUT, if, after 50 nights of 

the sleep trial duration from the date of delivery, you are not 
completely happy with your mattress (but before the sleep 

trial period ends), just notify us that you wish to invoke a 
sleep trial return. You can do this by emailing the sleep team 

at sleeptrial@mattressnextday.co.uk

To sleep, or 
not to sleep...



Sleep trial brands that 
care about your sleep just 

as much as we do.

Plus many, many more.
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Sleep trial need to knows
Your 100 night sleep trial ends 101 days 

from when your new mattress arrives at 

your door, so you get the optimum amount 

of nights’ sleep to try it out.

We think that by 50 nights, you’ll have 

had a good amount of time to test your 

mattress properly, so we do encourage you 

to sleep on it for at least 50 nights - we 

can’t accept it back before then.

If you want to send your mattress back 

to us (no hard feelings) contact our sleep 

team at sleeptrial@mattressnextday.co.uk 

- we will want to see some photos of it in a 

clean, presentable condition.

For us to be able to accept a return, 

please have proof of purchase handy when 

contacting our sleep team (your order 

confirmation email will do). Bear in mind 

that any mattress return shipping costs will 

be your responsibility.

Only the person that bought the mattress 

can send it back for return, and please 

don’t go taking it on holiday - the Sleep 

Trial only applies to mattresses that remain 

in the UK.

Feel free to remove all the original 

packaging from your mattress, but do 

make sure you use a mattress protector 

while you’re testing it out. Remember, if 

you want to send it back to us, it must be 

in a clean and presentable condition.

Please don’t go throwing your mattress 

down the stairs - the Sleep Trial won’t 

apply to mattresses that are defective due 

to misuse or wilful damage (we know you 

wouldn’t anyway).

And don’t worry, we wouldn’t dream of 

asking you to get it back in the box!
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A full list of ways to keep your sleep trial valid can be 
found at www.mattressnextday.co.uk/sleeptrial 



You’ve got 750 hours* of 
sleeping before deciding if 
you really, really love your 

new mattress. What are you 
waiting for? Isn’t it bedtime 

already... 
*Based on an average of a 7.5hour sleep over 100 days

For any questions about your 100 Night Sleep Trial please contact us at
sleeptrial@mattressnextday.co.uk or visit www.mattressnextday.co.uk/sleeptrial 


