[image: ]

Disability Policy based on the Equality Act 2010
Elgin City Football Club is committed to ensuring that all disabled supporters and customers have as full access as is reasonably possible to make to all goods, services and facilities provided or offered to the public by the Club. For the purpose of this policy, the definition of a disabled supporter is someone who has a physical or mental impairment that has a substantial and long-term adverse effect on the ability to carry out normal day-to-day activities including attending football matches. Such persons may fall into one of the following six categories: 
1. use a wheelchair for their daily activities 
2.  are hard of hearing or deaf 
3.  are partially sighted or blind 
4.  have learning difficulties 
5.  have reduced mobility 
6. have a medical condition which requires them to be accompanied
 The Club will operate a concessionary ticketing policy for disabled supporters and will ensure that the scheme does not discriminate between people with differing impairments or their personal assistants. The Club recognizes that some of their facilities are not fully accessible to disabled customers and confirms that it is committed to making the necessary reasonable adjustments described by the Equality Act 2010 and its relevant Codes of Practice to ensure full compliance with the legislation. The Club has made a commitment to have the facilities appraised on a regular basis to identify areas requiring improvement and to make any visit to Borough Briggs for a disabled supporter a pleasant one. The Club will undertake such additional works as are reasonably required within the timescales set out in the Act. The Club has advised its members, volunteers and staff that any incident of discrimination under the provisions of the Act is a serious matter and will be dealt with under the Club's Disciplinary Procedures. The Club treats any complaint seriously and guarantees to its and visiting disabled supporters that any complaints of discrimination will be dealt with quickly under the disciplinary procedure. Additionally, the Club will not tolerate abuse of disabled supporters or customers by other visitors to the stadium. Should an incident of this nature be brought to the attention of the Club it will eject the offenders from the stadium or withdraw access to the stadium to the abusive parties. 
ACCESS
The Club has Disability access in the Home and Away end of the Stadium which are clearly signed. On a Match Day a Steward will be there to assist with any needs or special requirements. We have a covered area for all Wheelchair users in the Home End of the ground and a dedicated section in our Away End of the Ground. 
There are accessible Toilets on the East side of the Stadium as you come through the Entrance and in the West end if the match is segregated.
For any assistance or further information on our Policy please contact the office on 01343 551114. 
Reviewed April 2024 Craigh Stewart (Community Operations Manager)
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