Dispute Resolution Inspiring Consumer Confidence
Ombudsman since 1992

The Following Water Service Providers are covered by DRO’s Adjudication Service;

1. Affinity Water Limited

2. Anglian Water Services Limited
3. Neorthumbrian Water Limited

4. Portsmouth Water Limited

5. Severn Trent Water Limited

6. Southern Water Services Limited
7. South East Water Limited

8. South Staffordshire Water ple

9. South West Water Limited (including where trading as Bristol Water and Bournemouth Water)
10. Sutton and East Surrey ple

11. Thames Water Utilities Limited
12. United Utilities Water Limited
13. Wessex Water Services Limited
14. Yorkshire Water Services Limited
15. Dwur Cymru (Welsh Water)

16. Hafren Dyfrdwy.

0333 241 3209

Premier House, First Floor, 1-5 Argyle Way, Stevenage, Hertfordshire, SG1 2AD
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