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Before you complete this form we recommend that you read our Consumer Guide  which details how 
our dispute resolution process works and how your dispute will be assessed.

BLOCK CAPITALS

If you would like us to deal directly with this third party rather than yourself to resolve this matter,

and they are willing to act , please tick here.







NO

Yes NoDid your purchase require any fitting or installation that was carried out by someone

other than the business? ( Did you arrange for someone else to carry out the fitting or

installation under a separate contract?)

Yes No





Other (Please specify)



Please tick this box to confirm acceptance:

Print Name

Signature:

Date

The Furniture and Home Improvement Ombudsman
Premier House, 
First Floor, 
1-5 Argyle Way,
Stevenage,
Hertfordshire
SG1 2AD

or email Info@fhio.org



  

  

 
 

 

   

  

 

How is your personal data collected?



We may collect information about your computer, including where available your IP address, operating system and browser 
type. This is for system administration, to filter traffic, to look up use domains and to report statistics. This is statistical data about 
our users’ browsing actions and patterns and does not identify any individual.

LLegall basiss forr processing
We will only use your personal data when the law allows us to. This means we have to have a legal reason to use your personal 
data. The legal basis is that we have a legitimate interest in processing your data in order to administer a claim against a 
business against whom you have lodged your complaint. When you ask us to consider a complaint against a business, we will 
only request the personal information that is needed to process your complaint. We require your data to pursue our legitimate 
interests in a way that we consider you could reasonably expect in the administration of the claim itself.

If you have contacted us for the purposes of commissioning an independent inspection report, we have a contractual basis for 
processing your data to fufill our obligations in respect of the report.  

Speciall categoriess off personall dataa [3]
The legal reason for processing special categories of personal data is more limited. We must identify a lawful basis for this 
processing and meet a separate condition for the processing. The basis for which we can use these special categories is that 
we have a legitimate interest in processing your data in order to administer a claim against a business against whom you have 
lodged your complaint. The separate condition is that you have given your explicit consent to us processing your data for this 
purpose. Consent must be freely given, specific and informed and you must have a genuine choice about offering your data.

Where you have supplied special categories of personal data which are relevant to your claim, you will be asked to consent to 
us using your data for the proper and reasonable administration of your claim when you submit or sign your Application Form 
[link]. Where we rely on your explicit consent to process special categories of personal data, this consent can be withdrawn at 
any time. To withdraw your consent, please contact us.

Other basis we could use, if applicable: 

with your consent;
where we need to protect the vital interests (i.e. health & safety) of you or another person;
where you have already made the information public;
where we, or another person needs to bring or defend a legal claim;
substantial public interest grounds

If you are unsure about our use of your data, or require more information, please contact us for details.

Whatt wee usee yourr informationn for
The Ombudsman will only use the information you provide to:

respond to your enquiry;
investigate your complaint;
comply with our reporting obligations.

You will not be subject to automated decisions.

We will not use your data for any marketing or promotional purposes and will not share your personal data with any third party 
for marketing purposes. 

We may contact you to seek your permission to use your data to monitor customer satisfaction levels. We have a legitimate 
interest in finding ways to improve our service, however there is no obligation on you to participate with any such survey and 
you can communicate your preference regarding this to us at any time.

Telephone calls to and from The Ombudsman may be recorded for training and quality purposes. Recordings are used to 
protect the interests of those participating in the call and provide us with useful information or evidence that supports your 
complaint.

When you submit an Application Form and request The Ombudsman’s involvement in your complaint, you acknowledge that 
we will hold and use your information in the ways described above.

Sharing your personal information

Thee Furnituree && Homee Improvementt Ombudsmann iss aa subsidiaryy off Thee Ombudss Groupp (registeredd inn Englandd andd Wales,, 
companyy number:: 142758844 // ICOO Registrationn ZB499817)) alongg withh thee Disputee Resolutionn Ombudsmann (registeredd inn 
Englandd andd Wales,, companyy number:: 8945616// ICOO Registrationn ZA050882)) Alll dataa heldd byy thee Furnituree && Homee 
Improvementt Ombudsmann mayy bee shared/transferredd betweenn anyy off thee abovee organisations.






