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I N T RODUC T ION

The future of finance

Gone are the days when traditional financial systems were 
the only option for making payments or investments. With 
the development of digital currencies and blockchain 
technology, we now have the opportunity to create a 
system that is more inclusive, fairer, and efficient.



Now, we recognise that’s an ambitious statement; one that probably has lost its  

power given both its overuse and the series of major screw-ups in 2022.



But the truth is, no matter how your eyes gloss over when you read this, this is the future.  

Not only because of the celebrity- driven hype, or raging against the machine and wanting to 

change things just because. You don’t need to be a libertarian to believe. It is driven by man’s 

inherent desire for positive change, through technology. And if you look back through time, 

the emergence in the technological revolutions all follow a pattern...  

The Technology Surge

P.S. if this sounds interesting, read more in “Technological Revolutions and Financial Capital” by Carlota Perez. The book was published in 2002 well before the crypto era.

FRENZY

MATURITY

INSTALLATION 
PERIOD

FRENZY BUBBLE 
BURSTS

Crypto hyper-growth: 
mid 2020 - 2022

Started for Crypto  
in mid-2022

NEXT SURGE

DEPLOYMENT 
PERIOD

Current state:

2022 - 2025* 

SYNERGY

THE 
TURNING

POINT

The phases of technology 
revolution

Emergence: Initial interest leads  
to a tentative surge.  



Frenzy: Financial capital is pumped in and 
profits are prioritised over people and 
production. 



The Turning Point: The frenzy bubble bursts, 
leading to greater involvement from regulators 
and wider society. 



Synergy: The irons are forged and 
infrastructure is built to enable widespread 
adoption, with sustainability. 



Maturity: Often the longest phase, where the 
technology is embedded into society.
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PREVIOUS SURGE

*estimate based on pace of development

Crypto emergence:

January 2009
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I N T R O D U C T I O N

In 2023 we’re  approaching the Synergy phase, a crucial 
crossroads, which usually involves a recession and results in 
a recomposition of the system. During this time, we need to 
change the rules and regulations to help the economy grow 
again and make the most of new technology.



The potential of a financial ecosystem, driven by the technology revolution, is vast; but  
widespread adoption of the system and technologies will continue to be limited until trust is 
regained, and building blocks for a safer, fairer and more transparent system are developed.



This is why we started Unblock. We believe now is the time to build the right infrastructure which 
will serve as a basis for the years to come, evolving over time to meet technological 
enhancements, regulations and use-cases. 



We are at the crossroads. Trust in the traditional banking system is eroding, as evidenced by the 
emerging bank crisis in the US, and interest in a different way - self-custody - is increasing. 



We want to build a new system now, where  blockchain applications like DeFi, GameFi, and 
tokenisation of real assets are more accessible to everyday users, and the technology can 
dramatically improve current financial products.


We want to  

to 
everyday users

make DeFi more 
accessible 
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Th e  D e F i  e x p e r i e nc e

We’re at the Turning Point

The DeFi world today

As many DeFi protocols have discovered, just because 
you build something incredible it doesn’t automatically 
mean overnight mass-adoption. 



In fact at times in the last 5 years some protocols and 
Decentralised Applications (dApps) seem to have been 
created with deliberate barriers to entry, the cool 
underground bar which you enter via the fridge and a 
password. 



Whether it was the pain of the experience or simply the 
inherent complexity of the product, if you aren’t 
familiar with blockchain transactions, patient or even 
the slightest bit risk-taking, this world isn’t for you.



Despite this, there are still an estimated 5 millions users 
in DeFi, with $60bn in Total Value Locked (TVL) 

(down from more than double that before the crash). 
Imagine how these numbers could look if it were 
accessible by everyday people?



CoinTelegraph recently published some stats which 
are eye-opening. Just to buy some crypto with fiat, 
there is a 50% failure rate. No wonder the average 
dropout during a purchase is as high as 90%. That 
means only 1 in 10 people actually get to the end of the 
journey, and even then, it’s on a coin toss whether you 
have to try again.


Then what happens next? Well the pain doesn’t stop 
there. Perhaps you want to stake in a farm on a 
different chain, and need the local token to do that. 
You go to a bridge, then maybe to a DEX, then to the 
protocol. 



Each step takes time and understanding, and don’t 
forget to load up on gas. And we haven’t even started 
talking about how to get money out and back into 
your bank account again (which some banks have 
started to block altogether).



Existing exchange and payment solutions are often 
rigid and restrict development teams, limiting 
flexibility and control over the user experience and 
adding further friction and layers between apps or 
businesses and their customers. There are also 
problems with high costs, the disconnect with 
traditional finance, and of course regulations to keep 
track of… we’ll cover this all a little further down. 



Before the advent of digital banking, it took days to 
open a simple bank account. Now it takes minutes. 
Stock-trading could only be done by a broker, now 
it’s on your phone. We need to bring the same 
simplicity and intuitiveness to DeFi, whilst at the same 
time legitimising it in the eyes of the unfamiliar, and 
that’s what our platform enables.
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Transaction success vs failure

The opportunity

The opportunity

Dropout during purchase

50% failure50% 

10% 90% drop-out
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T h e  D e F i  e x p e r i e n c e

How are we improving things?

Integrated on-ramp

Easily go from fiat to the required coins



Instead of taking the not-so-scenic route, our API-
based solutions integrate directly into the protocol, 
empower their users with direct and smart on-ramping 
options, such as direct on-ramping from a bank 
account to liquidity pairs.



Providing a streamlined process removes friction for 
the user and makes it easy for them to interact with, 
understand and try out the dApp - who in turn attract 
more users and grow faster.

SmartX  
On-ramp and execute actions in one click



Instead of just on-ramping into your wallet, we also 
enable the next step that the user would normally 
perform - the interaction and approval with the dApp’s 
smart contract - in one click.



Go directly from fiat to smart contract execution - 
whether it’s staking, providing liquidity, minting an NFT, 
exchanging to in-game tokens, whatever action a 
smart contact can take.
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An example of SmartX execution vs existing experience

User goes 

to dApp

Connects 
web3 wallet

1 2 3 4 Success!5 6 7

Unblock SmartX: On-ramp and execute in one click

Current

journey

Buys token using  
fiat and execute  
smart contract

3



Unblock litepaper | March 2023

C o n n e c t i n g  to  f i at

Traditional Finance

There’s a lot to fix. 



There are many things wrong with traditional finance that we need to fix: slow and expensive cross-border 
payments, limited financial access for underbanked populations, high transaction fees and multiple 
intermediaries, to name just a few.



And we’re a big believer in stablecoins to power the change; their potential to transform the financial landscape is 
undeniable. They will step-change performance and costs of payments and remittance the world over, and this 
has already started.



However, in order to make this work for the benefit of all, we need to fix the disconnect between the current 
system (which is fighting so hard to stay entrenched by putting up barriers), and the immaturity of the new 
system. We truly believe that we can drive towards a future where both systems coexist in harmony, bringing the 
best of both worlds, not just for consumers but businesses, banks, and payment providers as well.
 

At the heart of this disconnect are a number of challenges to address: Interoperability, high costs, and regulation.



The challenge:  
high costs

interoperability 

regulation 
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Interoperability

As much as we want to usher in a brave new world as 
early as tomorrow, we must build with stepping stones 
to the present, by connecting the TradFi and DeFi 
worlds. The current infrastructure lacks interoperability 
with traditional finance, leading to many of the 
experience issues mentioned above in the DeFi 
section.  There are many smart minds, and businesses 
that have been looking to solve the interoperability 
problem.   
But the current solutions continue to have challenges 
that we’re looking to address.

Fragmented experience 
Disjointed journeys, full of friction - jumping from one 
platform to another, from one provider to another and 
repeating data input and steps you’ve done a thousand 
times before. Improving the customer experience is a 
primary focus of Unblock and why we ensure most if not 
all of our partners share our white-labelled capability.



Speed 
Unless you’re willing to pay 3-5% for cards, speeds to 
on/off ramp are slow. Our technology leverages instant 
settlement fiat rails to enable near-instant settlement 
exchange and deposit.



Failure rates 
Your traditional banks don’t tend to like crypto. They 
make it hard. Most on-ramps push you to use cards and 
the failure rates are particularly high. With our bank 
transfer first approach, we offer named virtual-IBANs to 
all end-customers in the EU and UK, and local wallets in 
other regions, improving the acceptance rate of pay-
ins and pay-outs. 



Compliance 
KYC is a must if you want to legitimise the industry. But 
it’s painful and repetitive for the end consumer. We look 
to reduce this pain by taking care of compliance fully on 
behalf of our clients (with full transparency), or 
leveraging pre-existing checks where possibly to 
minimise the pain for the end customer.
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C o n n e c t i n g  to  f i at

Reinforcing interoperability   

We recognise that interoperability must also be ensure the interoperability between us and our clients 
and merchants works well too, we’ve taken a slightly more consultative approach in how we work with 
them. Most providers today see the business with whom they integrate purely as an affiliate or 
introducer of their services. But we recognise we can’t change the world alone…we must give them the 
tools to make the journey better for the end-user. And so we focus on finding, and in many cases 
building, the right solution for them and their customers.
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Costs

Driven by mistrust and uncertainty, perceived risk, or 
simply spotting an opportunity to take advantage of all 
of the above, fees charged by fiat providers and other 
suppliers to crypto businesses, are high. Many crypto 
businesses pass those high fees and OpEx on to the 
end-customers, and also put lower limits on transaction 
value.



We approach it differently. Our ambition is to make the 
transaction cost to the end customer free. That is the 
way we believe will truly drive growth and adoption, 
both for our clients/ dApps with whom we integrate and 
for the industry in general. You don't pay merchant fees 
you eat at a restaurant, or shop online, why should this 
be different?



And this is not intended to be a self-superior stance 
against the incumbent providers, who have had to deal 
with more prudence from markets and fiat providers in 
the earlier days. Nor is it pure philanthropy (our investors 
certainly wouldn’t like that). Rather it is a belief that low 
cost encourages the uncertain, enables you to win 
hearts and minds (alongside the compliance and 
experience elements we talk about earlier) and 
ultimately leads to more customers, their retention and 
their Lifetime Value. 

But as mentioned, we can’t do it alone, we have costs to 
cover too, but we look to reduce what we need to pass 
on to end-users in three ways:



Stablecoin-first approach 
Thanks to relative stablecoin price certainty and that 
you’re buying/selling directly from us, we offer pricing 
that is transparent, predictable, and cost-effective, 
setting us apart from the order-book approach of 
centralised exchanges and current on/off-ramps;  

The right partnerships  
Using our deep networks and knowledge of regulated 
payments industries, we work with partners that don’t 
charge high fees just because they can. But we don’t 
compromise on quality and safety. This may mean our 
full global coverage will take a bit longer but we’re 
doing so to not compromise on these values;



We want to work with the clients  
that share our beliefs  
So in many cases they will share some of the burden of 
covering transaction costs with us, with the belief that 
getting customers into their core product is the primary 
goal rather than taking fees at the door.

We’re looking to  
reduce costs for the end-user
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C o n n e c t i n g  to  f i at
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Regulations

The current centralised financial system has been 
around for hundreds of years, it’s been iterated, 
regulated, over-regulated, under-regulated, collapsed 
and rebuilt. Alongside our deep crypto experience, we 
have the battle scars of  having been right in the middle 
of rebuilding things following previous financial crises 
and recognise the downfall of not learning from the 
past (misuse of customer funds anyone?).



Traditionally, regulations tend to be reactive as they 
tread the fine balance between stifling growth and 
innovation and in reaction to the latest misstep by the 
naughty banks. In the case of crypto it seems to be the 
other way round - stifle innovation and assume the 
same missteps will occur. Now obviously this isn’t all 
unfounded - the industry learned to run before it could 
walk. But we believe risk management should be 
proportional to risk.

One differentiating thing about our founding team is 
that we know how to do this - manage risk and meet 
regulations without compromising on the customer 
experience. In fact in our previous Fintechs we’ve 
created business and consumer lending propositions, 
obtained banking licences in the UK, and separated the 
big banks into ring-fenced and risk taking entities. We 
know what regulators need because we’ve helped 
them do this before. 



To summarise, we recognise that the relative infancy of 
the crypto market, combined with its current 
complexity and shifting regulatory requirements, make 
it challenging for more traditional Fintechs, merchants 
and businesses to offer cryptocurrency-related 
services to their customers. Our aim is to enable that 
possibility by taking care of the regulatory 
requirements, enabling seamless interoperability, and 
driving costs down for the end-consumer.


Risk management should be 
proportionate to risk
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C o n n e c t i n g  to  f i at
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o u r  p l at f o r m

Synergy Phase: The building blocks

What we’ve built

So let’s dive in a little more detail into what we have built: a flexible, modular 
platform that plugs into existing traditional finance and payments systems.

Our platform consists of the following core modules

Buy and sell

stablecoins

Accept and hold

digital currencies

SmartX Compliance and  
risk management

Underpinning this all is the white-labelled API  

Clients keep complete control over the UI, UX, and branding of their offer. This is significant for brand 
trust in the ‘traditional’ world and brand distinction in Web3. We want to be invisible to the end-user 
whilst providing a seamless, intuitive, efficient and high-quality user experience.



Our platform is unique but we haven't over complicated it. The combination of our technology-building 
expertise, experience in banking, regulations, and building products with a relentless focus on 
Customer Experience have allowed us to create something we believe will be at the heart of the next 
technology revolution.
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O u r  p l at f o r m

Use-cases for Unblock’s modules

Our technology is adaptable, meaning we can harness its power for multiple use cases and across various industries. 
Our focus is on providing a seamless and intuitive experience, from opening up DeFi protocols to supercharging real-
world payments with stablecoins.

The potential use cases for our platform are vast and exciting. We offer a new way for businesses to make 
transactions, transfer money, and create new financial products and services. 



We're proud to be a part of shaping the future of finance.

Crypto<>fiat
A simple and fast way of 

buying and selling crypto

Payments
From improving micropayment on-ramps 

to  speed and cost of global payments

Buy USDC

Choose payment method

Bank transfer
Transfer from your bank account via  transfer details

Debit or credit card
Pay with card directly on the website

Continue

1000.00
EUR USDC

1,072.84

$ node server.js && unblock listen


> Ready! Waiting for requests…


 [ ] fiatToCrypto.get


 [ ] {Object: object}


 [ ] fiatToCrypto.succeeded


2022-07-01 14:23:25

2022-07-01 14:23:25

2022-07-01 14:23:26

200

GET

200  

NORMAL

const unblock = require (‘unblock’)



await unblock.fiatToCrypto.get({


   transactionId: 4607f3db-f6a9-463c-8eeb-

d9532a65e3fd


 });


1


2


3


4
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server.js

Wallet as a service
A secure and convenient 

crypto wallet 

Pay

Pay with crypto

Or pay with a card

Pay with card

Card number

Expiry CVV

MM/YY 123

Name on card

Janet Doe

16 digit number
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T h e  t e a m

The team

Who are we?

The core team behind Unblock brings together a 
unique combination of technical expertise with a 
wealth of practical experience in the fintech and 
blockchain industries. With backgrounds in computer 
science, business management, customer experience 
and applied statistics, we have a deep understanding 
of the challenges and opportunities presented by the 
ongoing technology revolution.



We’ve worked with leading fintech companies in the 
sector (from startup to scaling stages), including both 
early and leadership roles at companies such as Zopa, 
Starling and FIBR. We have been instrumental in 
obtaining new UK bank licences and working in highly 
regulated businesses. 



This gives us a strong understanding of the technical 
aspects of the business, and an appreciation for the 
importance of regulatory compliance.


We’ve had consulting experience with major consulting 
firms such as Deloitte Strategy and KPMG Technology 
and built Fintechs from the ground up. We understand 
what it takes to be successful and the best way to align 
between technology and business, and the 
importance of delivering practical solutions that meet 
the needs of users and clients.



We are also early adopters of (and believers in) 
blockchain technology, having also founded multiple 
businesses in this space.



Finally, we’ve worked together for years - which is 
super-important. We know each other’s strengths, 
weaknesses and experiences and what it takes to build 
fantastic products and businesses. Together we really 
believe we’re unique, and this positions us well to make 
a difference in the rapidly-evolving fintech and 
blockchain landscapes.


What about tokens? 
We have no current plans for a token. If this changes we will of course shout about it!

Contact
Visit our website at www.getunblock.com  
Drop us an email at info@getunblock.com 

Message us on telegram @get_unblock 
View our documentation at docs.getunblock.com



We welcome potential clients, partners and investors to  
get in touch with the team to learn more about Unblock.
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