
Published by:

In conjunction with:

Ipswich: 
Together
We Can
Reopening our  
Town Centre 
Safely
Appendix 1: Update covering leisure, tourism  
and hospitality businesses  I  July 2020

European Regional 

European Union

Development Fund  



Ipswich: Together We Can
Leisure, Tourism & Hospitality

02Page

Contents

03 Chairman’s Introduction

04 Policy & Modifications

05 Guidance & Checklist 
09 Communications 

10 Useful links

In conjunction  
with the Ipswich 
Vision Partners:

European Regional 

European Union

Development Fund  



Chairman’s Introduction

Prior to the 15th June, we worked with partners to put  
in place measures that would enable non-essential retail 
businesses to reopen. Now the moment has come for 
leisure, tourism and hospitality businesses to do likewise and, 
again, we have worked collaboratively with our partners, 
community groups and accessibility forums to enable this.

Prior to any Government announcements, we led discussions with businesses in this 
sector to more fully understand their specific requirements. The two big ‘asks’ were for the 
former 2-metre rule to be halved and for greater flexibility to be shown in order to allow 
more outside seating. I wrote formally to our MP, Tom Hunt, requesting him to raise the 
issue with Alok Sharma, the Secretary of State for Business. On 23rd June, Prime Minister, 
Boris Johnson, confirmed broad agreement to both requests which had been repeated  
all around the country.

This document should be read in conjunction with the ‘Employers’ Guide to Reopening 
Our Town Centre Safely’ which it updates (e.g. on additional advice to assist those with 
disabilities) as well as setting out the specific measures we have put in place to help  
the leisure, tourism and hospitality sector. This includes much greater flexibility on use  
of outside areas for tables and chairs. As before, though, we are asking all businesses 
to encourage their staff and customers to follow the guidelines and to do everything that 
they can to make our town centre feel safe, secure and welcoming.

Finally, I would like to thank again Ipswich Borough Council who have helped to fund  
the production of this further document from the ‘Reopening High Streets Safely’ Fund.
As always, the Ipswich Central team and our Vision partners remain available to assist 
wherever we can. We look forward to visiting you at your venues in the coming days  
and weeks.

Thank you

Terry Baxter
Chair, Ipswich Central
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The new Business and Planning Bill 2020 
will make important changes ahead of 
the proposed reopening of the leisure 
and hospitality sectors. A summary of the 
additional measures is:

]•  The application form is available on 
the Ipswich Borough Council website: 
https://ipswich.gov.uk/coronavirus

•  The application process will now take 
between one and two weeks including 
date of application, public consultation, 
consideration period and date of 
determination.

•  This pavement licence allows the licence 
holder to put removable furniture on 
pavement adjacent to premises.

•  Licensed premises can ‘sell’ alcohol, 
and food and drink at tables within their 
agreed pavement license. Customers 
can consume the items purchased whilst 
seated at these tables and chairs.

From the date the bill becomes law, 
applications to Ipswich Borough Council 
will be decided within two weeks from 
submission. The two week period 
incorporates date of application, public 
consultation, deliberation and date of 
determination. The application fee is £33 
per table up to a maximum fee of £100. For 
example an application for three tables will 
cost £99. An application for six tables will 
cost £100. Ipswich Central can also assist 
with applications if needed.

Ipswich Central will cover the cost of one 
pavement licence per premises for it’s BID 
levy payers on a first come first served basis, 
up to an overall value of £2,000. Email  
sophie.alexander@ipswichcentral.co.uk  
if you are looking to make an application  
to Ipswich Borough Council.

In addition, businesses are encouraged 
to collaborate where a joint application 
can create a cluster of tables and chairs 
where spaces within the following areas, 
for example, clustered outdoor tables and 
chairs would be encouraged:  

1. St Nicholas and St Peters Streets
2. Cornhill and Lloyds Avenue
3. Waterfront
4. Tacket Street and Fore Street

Other areas will be considered on  
their merit.

In all instances, responsibility for the safe 
operation of new outside seating provision 
will be for the business. Any additional 
seats and chairs should be covered by 
their own, extended risk assessments.

Government has also made funds 
available to Suffolk County Council  
to encourage cycling into and around  
the town centre. As part of this, 120 
additional cycling parking at 4 (for 30  
bikes at each) central locations will  
be provided to supplement existing 
facilities. Businesses are encouraged  
to put forward suggestions as to the final 
sites. Email info@ipswichcentral.co.uk  
with your ideas.

Some changes to town centre road layouts 
are proposed as part of encouraging 
cycling including to Portman Road, Princes 
Street, Bridge Street and Elm Street.

Finally, Upper Brook Street remains 
closed to traffic between 10.30am and 
4.30pm each day. Car parking bays on 
the Waterfront are to be suspended to 
discourage traffic and enable minimum 
social distancing requirements.

Policy and Modifications

Ipswich: Together We Can
Leisure, Tourism & Hospitality

https://ipswich.gov.uk/coronavirus
mailto:info%40ipswichcentral.co.uk?subject=
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Guidance & Checklist (Updated)

Ipswich: Together We Can
Leisure, Tourism & Hospitality

Leisure, tourism & hospitality 
Checklist 
 
This is for guidance only and should  
be read in conjunction with our ‘Employers’ 
Guide’. Some aspects may update  
the original guide and should apply to  
ALL businesses.
 
This new guidance is consistent with 
the new Government advice on social 
distancing which is to remain a distance 
of 2-metres from those who are not within 
your own household, reducing to 1-metre 
or above where safe and appropriate.
 
Buildings & External Spaces 
 
As many businesses in this category  
have been closed to the public throughout 
the COVID-19 pandemic, it is important 
for business owners to make sure their 
premises are safe and ready for reopening.
 
•  A detailed COVID-19 risk assessment 

must be completed prior to opening, 
COVID secure checklist should be visible.

 
•  Check all escape routes are reinstated, 

fire doors operable, communal escapes 
accessible.

 
•  Ensure fire safety equipment  

(e.g. extinguishers, fire alarms, sprinklers) 
is in place, operable, in service date and 
tested where necessary. 

 
•  Check intruder alarm is operable, 

in service date and tested where 
necessary. 

 
•  Check any fuel supplies required are 

checked to be in good order, and safely 
turned back on.

 

•  Make sure emergency arrangements 
with third parties (e.g. landlords, 
adjacent tenants, etc.) are back in 
place with any changes agreed and 
documented. 

 
•  Ensure first aid stocks are available  

and in date, with any automated 
external defibrillators operable. 

 
•  Put heating and cooling equipment 

settings and controls back into normal 
operation. 

 
•  Check any other building service 

controls are set back to normal 
operation with service and maintenance 
in date. 

 
•  Check electrical and/or plant rooms  

are clear of any combustibles/
flammables/etc. 

 
•  Consider the recommissioning of  

water systems. Ensure you are not at  
risk of legionella. 

 
•  Check for any damage, water ingress, 

damaged pipes, and ensure fences  
and gates secure (no signs of break  
in/damage), with no- fly tipping or waste 
build up. 

 
•  Consider ramps into/out of buildings  

to assist disabled users.

 

 

Continued overleaf...
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Guidance & Checklist (Updated) Cont...

Ipswich: Together We Can
Leisure, Tourism & Hospitality

Operational 
 
It is also important to check that the 
operations of a business are prepared 
for latest social distancing measures and 
that these are in place; to ensure that 
the health and safety needs of staff and 
customers are met.

•  If any catering facilities are to be 
provided, ensure catering equipment are 
properly cleaned and recommissioned.

•  Check suitable coverage of trained staff 
where there is a phased return to work. 

•  Ensure adequate number of fire 
marshals/first aiders/etc. are back  
in the business.

•  Ensure procedures and property is in 
compliance with your insurance cover 
and notify brokers on details of any 
business changes. 

•  Ensure a stock of PPE relevant for the 
control of COVID-19 (e.g. face masks/
gloves) where necessary.

•  Put in place COVID-19 awareness 
procedures and a comprehensive  
social distancing plan to ensure 
employee and customer safety, along 
with sufficient messages around the 
premises as a reminder.

•  Make available your full COVID-19 site 
risk assessment to control any potential 
exposure to employees or public.

•  Review cleaning procedures and adapt 
as necessary to increase efficacy 
against the spread of COVID-19.

•  Inform contractors/suppliers/customers 
that you intend to reopen your premises 
and when. 

•  If accepting cash payments, re-instate 
adequate float and money handling 
procedures; however, consider 
encouraging cashless payments. 

•  Check licensing requirements of  
your local council in case there are  
any COVID-19 stipulations imposed  
on license holders.

•  If staff are wearing PPE (face masks), 
consider how people who rely upon lip 
reading will be affected.

•  Make sure music is kept to a volume that 
is appropriate such that customers are 
not needing to raise their voice to  
be heard.

•  If you have implemented one in/out  
or adjusted entrances/exits in  
anyway, make sure these do not  
affect disabled access.

•  With any signage used around premises 
please consider visually impaired 
versions (non-reflective etc.).

•  Reduce staff movement from area to 
area via use of radios/other devices 
where possible.

Continued overleaf...
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Guidance & Checklist (Updated) Cont...

Ipswich: Together We Can
Leisure, Tourism & Hospitality

Restaurants, Bars & Pubs  
(including takeaways) 
 
•  Consider use of outside areas for tables 

and chairs, working collaboratively  
with neighbouring businesses to adopt  
a clustering where possible. Check  
the terms of any existing licenses. 
Email licensing@ipswich.gov.uk if you 
are unsure.

•  Consider use of gardens, car parking 
spaces etc. for outdoor seating and tables.

•  Maintain a list of customers using 
your premises and their contact details.  
This should include an email and phone 
number. In the event of a customer 
testing positive for COVID-19, all other 
customers in your premises at the 
same time as that individual must be 
contacted and go into self-isolation.

•  Ordering must be done at the tables,  
not at a bar or other area.

•  There is to be no self-service e.g. salad 
bars or buffets.

•  There is to be no cutlery, sauces or salt 
and pepper shakers left on tables.

•  Make sure adequate signage is 
positioned around your venue for 
customers and staff for things such as:

  -  Social distancing
  -  Hand washing
  -  Paying by contactless
  -   Ordering at tables (e.g. via an app  

or table service) and not at the bar
  -   Not approaching bar or till areas
  -   Reducing the amount of surfaces 

touched by staff and customers.

•  Plan for social distancing in the event  
of adverse weather conditions. 

•  Bar areas and till points may benefit from 
perspex screens being put in place.

Hair Salons & Barbers 
 
•  Place markings on the floor showing 

people where to sit.

•  Encourage customers to turn up  
to appointments exactly on time and  
on their own to prevent congregating  
in waiting areas.

•  Queueing to be outside.

•  Customers to be seated away from 
each other and side to side with at least 
1-metre distancing.

•  Till points may benefit from perspex 
screens.

•  Doors and windows to be kept open  
to increase ventilation.

•  Screens should be used, where 
practical, to create a barrier between 
workstations.

•  Staff to wear a clear protective visor  
that extends below the chin rather than 
just a face mask.

•  Disposable equipment must be used, 
and if it cannot then it should be washed 
between clients.

•  Customers to be given the opportunity  
to wear a face mask.

•  Customers should wash and/or sanitise 
their hands upon arrival.

•  Staff must wash hands between 
customers.

•  Customers must bring their own drinks.

•  No newspapers or magazines.

•  Maintain a list of customers and their 
contact details.

 

Continued overleaf...

mailto:licensing%40ipswich.gov.uk?subject=
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Guidance & Checklist (Updated) Cont...

Ipswich: Together We Can
Leisure, Tourism & Hospitality

Accommodation & Hotels

•  Perspex screens to be placed  
at reception.

•  Minimise lift use.

•  Room service to be left outside.

•  Housekeeping staff to follow 
handwashing guidance and make  
a checklist of all hand contact surfaces 
to be cleaned.

•  Guests to be encouraged to wear masks 
in common areas.

•  Clean keys and key cards between 
guests.

•  Make staff accessible via phone, emails 
and guest apps.

•  Encourage contactless payments or 
pre-payment.

•  Events or large gatherings not to be 
permitted within hotels.

•  Maintain a list of customers and their 
contact details.

•  For hotels with a restaurant, bar or room 
servivce, please see the regulations and 
recommendations in the “Restaurants, 
bars, pubs (including takeaways)” above.

Cinemas, Gyms & Leisure Venues

•  No specific guidance for cinema, gyms 
and other leisure venues has yet been 
set out by Government. 

•  UK Cinema Association have some 
guidance for cinemas.

•  Check the ‘Employers’ Guide to 
Reopening Our Town Centre Safely’ 
document for general guidance on 
operating with social distancing 
measures.

mailto:https://ipswichcentral.com/togetherwecan?subject=
mailto:https://ipswichcentral.com/togetherwecan?subject=
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Communications

Ipswich: Together We Can
Leisure, Tourism & Hospitality

Working with our Vision Partners we 
have developed the ‘Ipswich: Together 
We Can’ informational campaign which 
offers town centre users’ reassurance. 
Those businesses reopening from 4th 
July onwards are encouraged to use the 
materials with information available from 
https://ipswichcentral.com/togetherwecan 
In addition, as businesses return to their 
premises, they will see a mixture of street 
dressing and banners have been installed, 
collectively carrying the key messages.  
In all areas, we are encouraging 
businesses to assist with keeping the town 
centre safe by ensuring queues outside 
premises are, as far as possible, to the 
left of the doorway, and reminding staff 
and customers to walk to the left on busy 
streets. Employers are further requested to 
consider more flexible opening hours and 
to encourage staff to stagger shifts, lunch 
hours and breaks.

Those businesses who would benefit from 
café barriers (see below) as part of their 
licence application should contact Ipswich 
Central at info@ipswichcentral.co.uk as 
funding may be available to to cover some 
or all of the cost. Ipswich Central will have a 
limited stock of café barriers available for BID 
levy payers on a first-come-first-serve basis.

Visit Britain has also created the ‘We’re 
Good to Go’ Industry Standard. Whilst this 
is not an essential part of the reopening 
process, if you are a tourism-focused 
business, you can now apply for a free 
UK-wide industry standard and consumer 
mark to reassure your customers that your 
business adheres to Government and 
public health guidance.

The ‘We’re Good To Go’ COVID-19 industry 
standard and consumer mark is now 
available to provide a ‘ring of confidence’ 
for businesses, attractions and destinations 
as well as reassurance to local residents 
and visitors that clear processes are in 
place and that as a business you are good 
to go.

Assessment is via an online platform. 
https://goodtogo.visitbritain.com
This includes a checklist confirming you 
have put the necessary processes in 
place. You will then receive a certification 
and the ‘We’re Good To Go’ mark to display 
on your premises and online.

More information can be found here 
https://www.visitbritain.org/business-
advice/were-good-go-industry-standard

https://ipswichcentral.com/togetherwecan
mailto:info%40ipswichcentral.co.uk?subject=
https://goodtogo.visitbritain.com
https://www.visitbritain.org/business-advice/were-good-go-industry-standard
https://www.visitbritain.org/business-advice/were-good-go-industry-standard
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Useful links 

Ipswich: Together We Can
Leisure, Tourism & Hospitality

Coronavirus: guidance for employees, 
employers and businesses Click here

Working safely in shops and branches 
during COVID-19 Click here

Working safely during COVID-19 Click here

5 steps to working safely Click here

Government FAQs Click here

World Health Organisation: Getting your 
workplace ready for COVID-19 Click here

Public Health England: Guidance for 
employers and businesses on coronavirus 
(COVID-19) Click here

Health and Safety Executive: Help and 
information to keep people safe and 
healthy at work Click here

Health and Safety Executive: Example 
COVID-19 risk assessment template 
Click here

Department for Business, Energy & 
Industrial Strategy: Social distancing in 
the workplace during COVID-19: sector 
guidance Click here

British Retail Consortium: Guidance 
on Social Distancing in Stores and 
Warehouses Click here

UK hospitality Click here

Ipswich Borough Council: Coronavirus 
(COVID 19) Click here

MIND: Mental Health & Wellbeing support
Click here

Suffolk MIND: COVID 19 advice and helpful 
resources Click here

Our plan to rebuild: The UK Government’s 
COVID-19 recovery strategy Click here

Guidance: Staying safe outside your home 
Click here
      
Coronavirus: cleaning of non-healthcare 
settings Click here 

New Anglia LEP Click here

Buttermarket Centre Click here

Sailmakers Shopping Centre Click here

Visit Britain “We’re Good to Go”  
campaign Click here 

Staying alert and safe Click here 
 
Ipswich Borough Council  
coronavirus support for businesses  
Click here

Government Business and Planning  
Bill 2020 Click here 
 
Government ‘Reopening Your  
Business Safely’ Tool Click here

Visit Britain Tourism Business Advice  
Click here

https://www.hseni.gov.uk/publications/example-covid-19-risk-assessment-template
https://goodtogo.visitbritain.com/
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing-after-4-july
https://www.ipswich.gov.uk/coronavirus/businesses
https://publications.parliament.uk/pa/bills/cbill/58-01/0148/200148.pdf
https://www.gov.uk/coronavirus-business-reopening
https://www.visitbritain.org/business-advice


#thankyou

Ipswich: 
Together
We Can
We are grateful that Ipswich Borough 
Council have agreed to fund the production 
and publication of this document out of the 
Reopening High Streets Safely Fund.
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