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     CSSC Anglia Area Association 
 
 
Minutes of Annual General meeting held on 3 March 2020 in the Target Follow Room, Theatre Royal, Norwich at 
5.30pm 
 
Present – Roger Boakes (chairman), Alan Crabtree (treasurer), Pauline White (secretary), Martin Dutton, Kevin White 
(all retired), Viv Roberts (Crown Commercial Service), Lucy Vizor (CSSC Voluntary Team Leader, ER), Sandra Smart 
(HSE), Bernard & Sheila Bradford, Margaret Brown, Sue Bull, Annette Conn, Maggie Gould, Maureen & John Henson, 
Marian Lowe, Gertraud Shaw, Geoff Sinden, Margaret Steward, Jill Ward, Katherine Winslade, Ruth Tolland, Frances 
Moss, Julia Bowen, Jennifer and John Hamment, Savita Prem, Linda Vincent, Jane Harris, Jeanne and Chris 
Southgate (all retired).  
   

1. Chairman’s welcome and opening remarks 

1.1 Roger thanked everyone coming along and said that Lucy Vizor, Eastern Region (ER) Voluntary Team 
Leader will be addressing the meeting later. 

1.2 Jo Harness joined AAA as secretary last year, then promptly got a job in Germany. She was replaced by 
Pauline White. 

1.3 Membership of AAA has increased this year, largely due to the take up at Rosebery Court, however our 
grant has been cut for the third year, which will have an impact on the amount of events we can run. 
Copies of the financial reports and the minutes of last year’s AGM and the secretary’s report are available 
to members at the back of the room. 

1.4 In 2021 CSSC will be 100 years old and some emails about events to celebrate this have already been 
sent. Lucy will have more information about this later. 

2. Apologies for absence 

 
Laura Edwards (RFCA – MoD), Crumpton Clarke, Jean and Stuart Lawrie, Janice Morter, Richard Smiley,  
Valerie and Frank Saxelby, Carol Timson, Marian Stageman, Yvonne and Barbara Ward, Elizabeth 
Getliff, Peter Poole, Ingrid Salvary,  
 

3. Minutes of Anglia Area Association AGM on 18 March 2019  

 There were no issues with all the minutes.  John Henson proposed acceptance, seconded by Kevin 
White. 

4. Matters arising – none. 

      5. 
Treasurer’s report 

5.1 

 

5.2 

 

5.3  

Alan said he had had to adapt his system to meet the rigors of Nutickets and the new system has 
advantages and disadvantages.  

AAA’s grant was cut by £1,000 this year which means we have £2,500 less to spend than 3 years ago, 
despite gaining several new members. Last year we received a £500 bonus from the Quality Street 
scheme, but this year there are no rewards or bonuses for Quality Street regardless of the outcome. 

Alan gave notice of his intention to stand down as treasurer at next year’s AGM and is hoping that Viv 
Roberts will shadow him over the next few months, with a view to taking over the this role. 

There were no queries to the report, acceptance of which was proposed by Kevin White and seconded by 
Martin Dutton – approval carried.  

  6. Secretary’s report 

          

 

The report lists events held in 2019 with numbers of attendees. Also the events proposed for this year so 
far, but the Liverpool trip has been cancelled due to lack of interest. 

        7. Election of Officers and Committee members to Anglia Area Association 
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7.1 

 

 
7.2 

Roger gave thanks to Helen George and Carol Timson for their many years of loyal service to AAA, who 
have stood down from the committee, although will continue to run events. Paula Waters-Bunn from Great 
Yarmouth has also resigned from the committee.  

Roger said if anyone would like to join the committee, or come along to a meeting, they would be more 
than welcome. 

Geoff Sinden voted to propose the committee members listed on the agenda re-elected en bloc, Frances 
Moss seconded them.  Carried unanimously. 

      8. Appointment of Auditor 

 Anthony Sinden will audit AAA’s books for 2020.  Alan thanked Anthony and asked the meeting for 
approval to pay Anthony £75.  Proposed by Kevin White, seconded by Sue Bull – carried. 

 Formal business closed at 17.50 

      9. 
Lucy Vizor, Eastern Region, Voluntary Support Leader  

 Lucy is one of 8 VSL’s across the region.  CSSC’s most popular national benefits are; cinema tickets, 
English Heritage, Tastecard, The Eden Project and Kew Gardens. 

Lucy will create a Vice Treasurer role on the database, also an events organiser. She said if anyone 
would like to organise an event or trip, they should contact anyone on the committee who would welcome 
them on board and guide them through what is needed. 

 

 

 

 

 

 

 

 

 

 

 

 

Lucy’s CSSC update: 

• There are 103 volunteers in the Anglia Region. 

• The CSSC AGM and awards ceremony will be held on 22 June in The Celtic Manor Hotel in 
Newport. Nominations for the board are invited. 

• Preparations for CSSC’s Centenary in 2021 being advertised; a trip to Southend for the whole 
region has been proposed.  Another idea is for a synchronised event; the same event on the 
same day, in different locations. If anyone has an idea for this, please get in touch.  

• A time capsule will be taken to each area in 2 week slots. It is hoped to have it here around the 
time of the next AGM, so that we can be a part of the celebration. 

• Active well-being week begins on 15 June for 12 weeks, if anyone would like any information 
about this, please contact Lucy. 

• An Open Forum where members can talk to management will be held on 12 May in 
Peterborough, dates for other venues are on the website.  

• Eastern Region Update is being held at Bedford Lodge in Newmarket on 8 -9 October 2020. 

 

 

 

 

 

 

 

 

 

 

10. 
 
10.1 

 

Lucy explained how grants are divided up for areas; last year the grant was split into 2 halves; the first 
half went to the work location of the member, the 2nd half was split between their work and their home 
location. 

Now the grant is split 50 / 50 between home and work locations, based on postcode. This was a board 
decision after consultation and has been enforced throughout the UK.  

Geoff Sinden asked if this means that Areas will be reorganised by post code. Lucy replied; no, this is 
how it is.  She said there is only one pot of money and the board thought this was the fairest way of 
sharing it out. Some areas have gained and some have lost out.  

Roger Boakes asked about the bonus that we received last year. Lucy said the Quality Street scheme 
was not a money making exercise, it was put in place for members, to give the most benefits. 

Roger asked if head office were looking at changing the way funding is allocated next year, Lucy said no. 

Open Forum 

Ruth Tolland asked why head office is short of money, is it because lots of new jobs have been created 
and there is an unwieldy website to manage? 

Roger asked where the money is going to? 
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10.2 

 

 

 

Marian Lowe asked if we, as an area could ask head office. 

Martin Dutton said that last year he put forward to the CSSC head office, a motion (detailed in the 2019 
minutes), this was not taken up, but he was allowed to speak at the meeting.  

Martin said CSSC have become very dictatorial, it is a company now, run by the board, not a member’s 
organisation as before. The board say they are making these changes in our interests. Martin had 
received emails of support from other areas following his motion, saying also had issues. 

10.3 
 
 
 
 
 
10.4 
 
 
 
 
 
 
 
 
 
10.6 
 
 
10.7 
 
10.8 
 
10.9 
 
 
 
 
 
 
10.11 
 
10.12 
 
 
 
 
10.13 
 
 
 
10.14 
 
 
 
 
 
 

Frances Moss said lets be positive, what shall we do?  

Martin said we should concentrate our energy on trying to run events in Anglia, rather than spending 
energy trying to change things that we can’t.  

Gary Fraser said we could all write or email individually expressing our concerns.  

Ruth asked if there was any member representation on the board. Lucy replied that the board is 
independent. Geoff said there are there to represent the CSSC and not the Area. 

Martin said there are 39 regional chairs, but we are no longer a membership run group. 

Annette Conn said she is a member of another group whose system is now all driven from the top, but we 
need to make it work for us.  

Margaret Brown asked Lucy if she would tell head office how upset everyone present is. Lucy said she 
would.  

Jeanne Southgate said it was irritating being forced to use a digital membership card. Lucy replied that 
anyone needing a plastic membership card should ring head office. The reason for going digital with the 
cards was cost; £1 per plastic card. 

Several members complained about navigation on the website, or the inability to log on.  

Sue Bull said she had been a member for many years and has been unable to get anyone to help her with 
getting cinema tickets, despite being told they would help. 

Gary Fraser suggested a session be held to help members with computer issues. A crib sheet and an 
education session were mooted, but it needs to be clear and simple to understand. 

Lucy said she was happy to hold a session to help members with their issues. 

Pauline has taken note of the issues and will take them to the next committee meeting, to discuss the way 
forward and to coordinate with members and Lucy. 

Sheila Bradford still wants to pay by cheque. She was advised to take AAA bank details to her branch 
where they will make the payment direct from her account to AAA.  

Sue Bull said some trips have been cancelled and we used to link up with CSMA, why has this stopped? 
Alan Crabtree said there was a disagreement at high level between CSSC and CSMA. We did have a 
joint trip organised, but this was pulled by head office without consultation, however we are allowed to 
coordinate again now. 

Kevin White said we have been using ICT travel to run joint trips, so that we have enough people to make 
it viable.  

John Henson said ICT are brilliant, they have excellent drivers who should be congratulated. This was 
seconded by Kevin. 

Ruth asked if when a trip was in danger of being cancelled, the organiser could email members to remind 
them about it. Lucy said that with the new GDPR rules, head office cannot give out member’s information. 
Head office can however send a reminder email to all.  

Roger said the committee are committed to organising events and to let us know if there is anything 
members would like to do. 

Jill Ward gave thanks to all who organise events and said they all enjoy them. Jill also said she would be 
happy to train others on the new ticket system, if she can be given training first. 

The meeting closed at 7pm. 

 
Roger Boakes, Chairman, AAA CSSC             
 
Date:…17.3.20……………….. 
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