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OUR VISION
To inspire our community to
explore, connect and realise
their best self
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Group Chief
Executive’s Overview

Membership
I am pleased to report that, despite a turbulent economic
environment, CSSC’s membership grew, for the seventh
consecutive year, from 158,183 to 166,430 - an increase
of 5.2%. Our membership recruitment team continued to
attract new members from the civil service, local councils,
schools, the armed forces, police and the NHS, while our
Member Get Member scheme proved as popular as ever.
There were 5.4% fewer leavers in 2019, compared to 2018,
as our retention team worked hard to keep members on
board.
At the time of writing, COVID-19 has had a substantial
effect on our ability to recruit new members. However,
member retention has remained broadly in line with prior
year, and we are confident that membership will begin to
grow again over the coming months. This will be aided by
our digital services, our strategic approach to partnerships,
and increased member insight.

Member benefits and activities
Take-up of members’ benefits and activities grew strongly
across all our key offerings, with member visits to English
Heritage sites growing by 16% year-on-year; online shop
sales totalled £2.9m and unique shoppers increased by
25%; member spend on our savings platform grew to
£13m, an increase of £3m on the previous year.

We were delighted to launch a new partnership with the
Royal Botanical Gardens, Kew and Wakehurst, providing
members and their children with free access to both sites.
At the time of writing, take up has been brisk.

CSSC and the civil service
Following the Cabinet Office Welfare Bodies Review
in early 2019, CSSC and CSEP have formalised the
existing arrangement to ensure clear accountability and
transparency around the annual grant funding. This has
been formalised through a Memorandum of Understanding
(MOU). CSSC are delighted to continue to be part of
a strategic partnership with the civil service, working
together to improve the wellbeing of civil servants.

Volunteering
With the introduction of a new volunteer strategy, new
volunteer team leaders and new systems, 2019 was a
progressive and exciting year for CSSC’s volunteers.
With so much going on within the volunteering space, it is
fitting that in 2019 we celebrated the first ever standalone
CSSC Awards Celebration. The recipients of the main
awards can be found later in this report, and we would
like to extend our congratulations to the winners and
nominees, once again.

Digital Service Programme (DSP)

Other highlights

In May 2019, we launched phase 1 of our DSP, to
improve the online customer experience for our members.
This included a modern and mobile-friendly website,
a streamlined events booking system and a marketing
automation system. The results have been very encouraging,
with the headlines being:

These have included:
•
•
•

A 25% increase
in traffic to the
website
•
•

The joining
process is 50%
faster

Delivery of our
new digital
membership card

90% of event bookings were made through our
Nutickets system, and only 10% were manual
48% of event bookings took place outside normal
business hours

In 2020, we will continue to improve the member
experience by upgrading our savings platform, enhancing
the volunteering section of the website and automating
referrals to assist recruitment.

Working alongside the Civil Service Employee Policy (CSEP) and the
Charity for Civil Servants to deliver a mental health conference in
London
Signing the Armed Forces Covenant, to recognise and support the
armed forces community
Delivering our second Active Wellbeing Week, in partnership with CSEP,
to encourage participation in physical activity, both in and out of the
workplace.

“I’d like to thank CSSC, CSEP and all of you who supported Active Wellbeing
Week by organising events, motivating colleagues and taking part”.
Sir Jonathan Jones, Civil Service Health and Wellbeing Champion

CSSC’s centenary in 2021
In 2021 we celebrate our centenary. Work is well underway to develop a
programme of events and activities, and we will be looking for support from
our members and volunteers in promoting the anniversary.
With our cross-country reach, volunteer base and our dedication to civil
service wellbeing, CSSC could and should have a greater role in the
definition and expression of civil service identity.

Simon Lee

New & Returning Board Members

PHIL

OLLIE

SUE

PITHER

CAMMELL

CORCORAN

VICE CHAIRMAN

BOARD MEMBER

RE-ELECTED BOARD MEMBER

BOARD MEMBER

Professional background

Professional background

Professional background

Professional background

Sports fans and rugby enthusiasts may remember Ollie as
England’s rugby 7s captain from 2008 -2012, or perhaps
when he played for Harlequins, Newcastle Falcons or
Stade Francais.

Sue joined the civil service on a youth opportunity
programme in 1980 and has worked in a number of
departments over her 38 year career. She has worked in
project management, communications and operational
environments, along with supporting senior officials and
ministers.

Janis held a number of posts dealing with UK regional
industrial policy, including European state aids and industrial
policy; National Enterprise Board; Team Leader in DTIs internal
management consultancy unit. Janis held a leadership
role in UK Trade & Investment, where she was responsible
for monitoring an annual budget of £17.23m for inward
investment promotion activities by the English Regional
Development Agencies, and their performance. Since
retirement, Janis has been involved in a number of local
initiatives, including representation on several NHS committees.

Since 1973 Phil has worked in various civil service and
public service departments, mostly in the finance sector, and
developed skills in both marketing and data science. Phil’s last
civil service role was at NS&I as a Head of Customer Insight for
10 years.

PHILLIPS

In addition to his meritorious professional rugby career,
Ollie is a Director for PricewaterhouseCoopers. He is the
PWC lead working with a major civil service department.
He’s a regular sports commentator, Olympic ambassador,
adventurer, and public speaker.

CSSC / Relevant experience
Ollie has helped raise substantial sums of money as patron
and champion for multiple charities and causes, such as
Wooden Spoon, Cancer Research and Alzheimer’s Society.
Ollie’s work with the ‘Lift the Weight’ mental health
programme, which provides professional rugby players
with advice, counselling, development and inspiration, will
be invaluable on CSSC’s journey to support our members’
physical and emotional wellbeing.

CSSC / Relevant experience
Sue joined CSSC in her first year in the civil service and was
very active in the Inland Revenue Sports Association (IRSA),
taking the role of secretary for a number of years. She has
experience of running sporting events and enjoys playing
tennis and hockey. Sue is also a keen sailor, taking part in
the 2015/16 Clipper Round the World Yacht Race. She is
keen to support CSSC in any way she can, as it faces the
challenges of the future.

JANIS

CSSC / Relevant experience
Janis has been a long term member of CSSC, having for
many years been active in the civil service drama scene, and
although retired, until a year ago she used to organise the BEIS
Minerva Language club, which provided lunchtime language
lessons across Whitehall. Janis decided to stand for election
for membership of the CSSC Board, because she felt from
her previous job experience, and understanding of both the
public and private sector cultures, she could help CSSC face
the challenges of a reduced civil service, needing to attract new
members, as well as retaining and catering for retired members.

CSSC / Relevant experience
From early years Phil has worked on committees for sea fishing,
photography and as events organiser for the social club. Recent
years has had Phil sailing dinghies, large yachts and he now has
his own motor cruiser on the south coast, as well as working
on sailing club committees.

2021
A year of celebrations

ANNUAL REPORT

12

In 2021 we will celebrate our centenary against a
backdrop of events and activities themed around our
history, wellbeing and resilience. We will reach and
inspire existing and new communities through diverse
and engaging events and interactions.

Our Centenary

Centenary journey
Our centenary relay will be our flagship event that will bring together our members, volunteers
and affiliated associations. It will launch on 5 March 2021 at our musical celebration, featuring
the Whitehall Orchestra and the CS Choir, in London. A time capsule will be transported by
members and volunteers around the UK to departments, area associations, regions, sports
events and CSSC locations. On 4 November 2021 it will arrive back at Central Hall, Westminster,
100 years to the day that CSSC was formed there. The time capsule, containing key items from
CSSC’s local and national history, will be displayed permanently at HM Treasury.

Sports
Long standing sports including football and
rugby will also feature prominently in 2021.
Representative sport against the armed forces,
which began with a cricket match between
the RAF and the civil service in 1922, will be
celebrated. The CS Athletics Association, founded
in 1864 and one of the oldest such associations
in the world, will be reaching out across CSSC
and staging centenary 5k events in a number
of locations including: Glasgow, Liverpool
and Plymouth. In 2003 the first CSSC Games
was held. In 2021 the Centenary Games will
encourage members to experience and celebrate
the success of CSSC’s biggest sporting event.

The CSSC story
Finally, we’re taking time to explore our
vibrant history. We will be building an
archive telling CSSC’s story, completing
an oral history programme with members
and volunteers as well as taking an
exhibition on tour across CSSC. We are
thrilled to have reached this milestone
and wish to encourage everyone to
participate and celebrate this momentous
occasion.

SUCCESSES FOR 2019
At the forefront of everything that we achieved in 2019, was our new threeyear Volunteer Strategy. As CSSC looks forward to celebrating its centenary
in 2021, there was a clear need to develop a volunteer strategy that reflects
the changing face of volunteering within today’s society. Our strategy addresses
the challenges that CSSC faces within this space but also puts a greater focus
on the overall support that CSSC provides to its volunteers. This ensures that
all those who choose to volunteer with CSSC have a worthwhile and enjoyable
journey from beginning to end.

Volunteers

Following the re-badging of our Volunteer Support Advisors to Volunteer
Team Leaders (VTL), CSSC welcomed four new VTLs early in 2019. The
introduction of additional volunteer support staff means that we can provide
dedicated and more focussed support to our volunteers in each region of
CSSC.
In 2019 we gave volunteers more opportunities than ever before to consult,
communicate and share their ideas with us. In addition to putting a greater
focus on the regional conferences and hosting a regional officers’ conference,
we introduced a new series of open forum sessions where volunteers were
encouraged to come along and discuss their ideas and challenges with head
office staff in a relaxed and welcoming environment. This was considered to
be a really successful initiative with 50% of our area associations represented;
such a success we are replicating it in 2020.
Our new digital systems brought an exciting digital journey for our members,
but also presented new challenges for our volunteers this year. One of these
was the introduction in May of the new digital events system, Nutickets.
Nutickets not only allows members to book and pay for events online, but
also The VTLs, Events Team and London Team all worked tirelessly throughout
2019 to deliver training to over 500 volunteers who are now actively using
Nutickets to advertise the excellent local events programme we have available
to members.

1150

AFFILIATE COMMUNICATIONS
CAMPAIGNS HAVE BEEN SENT

509

NUTICKET USERS

496

volunteers attended
conferences & events
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Area Associations
2019 was another exciting and busy year for our Area Associations who continue
to deliver benefits and offers to members at a local level.
Shows remain a hugely popular offer among local communities and 2019 saw
great examples of areas working together to provide a network of opportunities
such as those of the North West who sold in excess of 6000 tickets for a variety of
shows across the Region.
The ever-popular corporate cards offer in Scotland remained a benefit for 2019,
with areas such as Edinburgh’s offering making 32 cards available to a variety of
sites and attractions resulting in 1995 uses within the year.
Other activities provided by areas throughout the year included: family fun
days, guided walks, day trips, ice skating, music events, sports clubs and
weekends away to name a few. These events and activities are great examples
of the way CSSC continues to bring people together, promote wellbeing and
create opportunities to meet and socialise with other like-minded people.
It has also been encouraging to see an increased use of social media throughout
area communities. This has been an excellent way for Areas to stay in touch with
their members, with Facebook pages set up by areas such as TWN increasing by
nearly 10% to a total of 1403 engaged members participating in posts and
engaging with content.
It is important to stress that these activities wouldn’t happen if it wasn’t for the
hard work done behind the scenes by our area volunteers. 2019 has been a
significant year for our Area Association volunteers who have embraced new
technology such as Nutickets to improve the member journey, and have worked
through challenges such as the Bridgend & St Athan merger with Swansea to
form a brand new thriving area.

SPORTS PERSON

Award Winners

OF THE YEAR

WINNER – JODEY HUGHES

HAYWARD

INNOVATION

WINNER – OS RUNNERS

WINNER – PLYMOUTH AREA ASSOCIATION

TROPHY

AWARD
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DUKE OF

YORK

WINNER – RCSL

LORD TURNBULL
AWARD

WINNER – GARETH EDWARDS

RUSSELL SCOTT
TROPHY

WINNER – DERBYSHIRE & NOTTINGHAMSHIRE AREA ASSOCIATION
HIGHLY COMMENDED AREA ASSOCIATIONS – GOSPORT & FAREHAM, OXFORD, GLASGOW

MERIT

ANNUAL REPORT

AWARDS

WINNERS – JOHN LANGSTON, HELEN CLEE, DAVID GRUNDY, PAUL
NICHOLSON, ROSANNE SAVOURY, CHRIS MUNDEN, BEREWYN LONG,
PAUL TREVASCUS, JIM NORTH AND TONY CLIFF
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JOHN WHITTAKER
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OUT OF 3,682
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member cancellations

CSSC RETAINED

1 477
,
MEMBERSHIPS

WE ESTABLISHED

BI-WEEKLY

As with many organisations, 2019 was a challenging
year for CSSC, but our membership continued
to grow for the seventh year in a row. Our total
membership, as of the end of 2019, was 166,000 and
represents a 4.8% increase from 2018.

At East Kent NHS Trust, throughout their six hospitals,
we established bi-weekly induction presentations,
where between 50 and 75 new employees attend
the sessions. We have also continued our important
relationships with the MoD DE&S Abbeywood, in Bristol,
to maintain our presence at their bi-weekly, new starter
inductions, for at least 50 new employees per session, and
also the Metropolitan Police Headquarters at Hendon for
new and returning officer inductions.

We were delighted to appoint a new national sales
manager in April, along with dedicated sales executives for
both the South West & South Wales region, recruited in
February, and the North East & Yorkshire region in March.

The public sector and CSSC
Recruitment within the public sector continued to grow
in 2019. As in previous years, local councils accounted
for the majority of this continued growth, but we are
engaging with many new organisations, as they look
at new ways to increase their own support of their
employees with health, wellbeing and benefits options.

Member get member (MGM)
This hugely important member acquisition
channel continues to grow every year and
2019 saw 5,376 new members joining CSSC,
courtesy of workplace colleagues, friends and family
recommending membership.

Member retention
Cancellations of membership in 2019 were 5.4%
fewer than in 2018. During the year we increased
the level of activity with our retention team, as they
work tirelessly to retain members. This vital work proved
successful as 3,682 cancellation requests came directly to
the team, of which 1,477 were retained, compared to 855
in 2018, representing a 72.75% increase in the teams’
retention.

166,000

Throughout the year CSSC continued its relationship with
the Civil Service Fast Stream programme, connecting with
all participants at the base camp on-boarding events. In
Scotland, we launched the first of our digital marketing
campaigns, aimed at Edinburgh City Council staff, in June
2019. This created over 260 new members.

CSSC, once again attended all six CS Live events, up
and down the UK, in 2019. This provided CSSC with
an ideal opportunity to engage and network with
potential new members.

increased 4.8% from 2018

Recruitment focus

induction presentations at

CSSC MEMBERSHIP

WINNER – JOHN WEST

Recruitment & Retention

FELLOWSHIP AWARD

TOTAL

MEMBERSHIP

NHS TRUST

HOSPITALS

MGM
CONTINUES TO GROW

5,376

members recruited

Throughout a year of change for CSSC, the usage of
member benefits in 2019 remained strong across the
board. Improvements in the experience for members
when accessing these benefits have helped to
support this continued strong performance.

Total 180k
orders

Member Benefits

Days out
Free access for CSSC members and their families to a range of heritage
sites through CSSC’s partnerships continues to be a key element of
CSSC’s benefits portfolio. Member visits to English Heritage totalled
81,442 in 2019, a 16% increase on 2018 (70,246), with Dover Castle
the most popular site for members (7,732 visits), followed by Osborne
House (6,402) and Walmer Castle & Gardens (5,874). Member visits
to Cadw sites also increased by 12% from 16,479 in 2018 to 18,418
in 2019, with the most popular sites being the castles in Conwy,
Caernarfon and Caerphilly. It should be noted that the Cadw figures
include all party members (accompanying guests and children) who have
visited.
CSSC’s three year partnership with Historic Royal Palaces came to an
end in December 2019, during which time nearly 150,000 members,
guests and children were able to visit the Palaces. However, CSSC was
delighted to launch a new partnership with the Royal Botanical
Gardens at Kew and Wakehurst in December 2019, which provides
members and their children with free access to both sites, with an
accompanying guest gaining entry for half price. In the short window
at the end of 2019, 165 members had already visited with their families
(459 individuals in total).

Total sales
£2.9m

50k+ unique
shoppers

e-Commerce platform

Tastecard

The shopping experience for members has changed
significantly for members in 2019, with the
introduction of fully integrated site-wide e-Commerce,
replacing the standalone Online Shop on the previous
website. Members responded positively to the
changes with around 180k orders in 2019, resulting
in sales totalling £2.9 million, remaining at the same
level as 2018 in spite of all the changes. Total unique
shoppers increased by 25% to over 50k members.
In addition to discounted cinema tickets available for
all major chains, discounted tickets were available for
57 regional attractions as well as 18 one-off events
including the ever popular Chelsea Flower Show,
Southport Flower Show, Army v Navy Rugby, and
Christmas at Blenheim Palace. 2019 has also seen
improvements to the member experience, with more
competitions and a more innovative offering with
items such as discounted ticketmaster giftcards and
NOW TV. Most importantly in 2019, CSSC recruited
an experienced e-Commerce Manager to build on the
success of the platform to date.

Members continued to make the most of the free tastecard throughout
2019, with card redemptions increasing from 33,341 in 2018 to
39,488 in 2019. The total number of uses of the tastecard stayed
broadly the same in 2019, but Pizza Express emerged as the most
popular restaurant with 10,682 uses in 2019. The changes to the
website half way through the year improved the tastecard redemption
process, with codes available directly through CSSC’s shopping platform.
This saw an amazing 27,268 codes downloaded between May and
December 2019.

Merlin
Merlin attractions again proved popular with members in 2019 with
14,257 visits across all the sites around the UK. Most visited was
Alton Towers (2,312), followed by LEGOLAND, Windsor (1,965) and
Chessington World of Adventures (1,703). THORPE PARK and the
London Eye also made the top five most visited attractions.
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My Savings+
My Savings+ continued to grow in popularity as members spent over
£13m on the platform in 2019, increasing by nearly £3 million on
2018. Contributing to that were 74k orders in 2019, compared to
59k orders in 2018, resulting in members cumulatively saving over
£815k in 2019, rising from £721k in 2018. Pleasingly, unique logins also
increased from 48k in 2018 to 57k in 2019, and Sainsbury’s remained
the most popular retailer amongst members.

Prize draws
Following the successful introduction of monthly member prize draws in
2018, CSSC continued to offer this throughout 2019. Culminating in a
bumper draw in December, with 37 winners of a great range of prizes
from an iPad and Fitbit to cinema tickets. During the year, there’s been 140
chances for members to win prizes, with a total of 26,143 entries, 14,706
of which were from unique members. An array of vouchers has been
available as prizes throughout the year, covering sports,gardening, DIY and
leisure pursuits, all of which were very well received by members.

CSSC Games

EVENTS
Events programme
We offer a national competitive sporting
portfolio with traditional events like angling
and football and mass events, such as
the Capital Challenge 10k run, with 350
participants. In keeping with members’
feedback, we continue to provide noncompetitive sporting and leisure pursuits,
like hill walking, skiing and scuba trips.

Get Active

2019 saw more participants take part in our
sports than in the last five years, with 5,669
taking part in a regional or national event or
trip. Golf, angling and darts has the highest
participation with cricket and hockey open
championships seeing a significant increase.

Physical Activity Fund

ANNUAL REPORT

The 2019 Games were held on 12–13
September. Our largest sporting event,
brings together 19 sports, including a
new wheelchair basketball taster, at a top
class venue, combing fun, competition
and great entertainment. Developed
over the years with help from other
sport and recreation bodies, the Games
provide opportunities for members to
volunteer and participate. In 2019 over
750 members took part, supported by 65
volunteers. 95% of participants rated their
experience excellent or good.

In collaboration with the Civil Service Employee Policy
(CSEP), the 2nd Active Wellbeing Week took place on 1–5
July, to help improve the health and wellbeing of public
sector employees. Active Wellbeing Week encouraged
participation in physical activity, both in and out of work,
through a series of initiatives, pledges and funding.
Thousands of civil servants and public sector workers pledged
to introduce activity into their daily lives. Using our tools and
resources including our ever popular, chair based exercise video,
Chairobics, to help make that first step in leading a more active
lifestyle. In 2019, we introduced the workplace activity fund, to
enable teams to order sports equipment for their offices, to help
introduce a fun element, while getting active. The fund was
enormously popular and received 164 requests, resulting in over
5,000 civil servants taking part throughout the week. We are
particularly proud of the national reach that AWW achieved.

Taster days
Our taster days offer members a chance
to try new activities, saving up to 50%. In
2019, 1,937 people experienced one of
578 taster days; Go Ape, Zip World and
beverage tasting remain the most popular
events.

Activity Scheme

Training Scheme

72

Sponsorship Scheme

13

Elite Competitor Fund

53

68

3,408
members

members

members

applicants

received for
workplace activities
like yoga or pilates

reimbursed for run,
walk, swim, cycle
race entry fees

received a subsidy to
complete sporting
qualifications

were funded through
the disability/financial
hardship fund

received funding to
represent their nation
in their favourite sport

applications

JODEY HUGHES
In between preparing for the Australian
Commonwealth Games and the Scottish
and British Championships, Jodey found the
time to visit schools, radio and TV stations to
encourage women and young people to get
involved in sport. It was this advocacy and
humble graciousness that earned Jodey the
CSSC sportsperson of the year award.

SUBSIDY

schemes
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OUR STRATEGIC PARTNERSHIPS
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Our strategic partnerships are critical to ensuring that
we continue to support and inspire our members, and
those around them, to live healthy, active and fulfilled
lives. In 2019, we continued to engage with like-minded
organisations and further cement our relationships with
those whom we have enjoyed many years of friendship.

Mental Health Conference
In October, Civil Service Employee Policy hosted their annual Mental
Health Conference in London and CSSC were honoured to be invited
to work alongside CSEP and the Charity for Civil Servants in delivering
the conference. The keynote speaker was Wendy Eley, our Director of
Strategic Development, and our CEO, Simon Lee, was part of a Senior
Leaders Q&A panel. Our new Vice-Chairman, Ollie Phillips, closed the
conference with a speech on his transition from his rugby career to his
current role at PriceWaterhouseCoopers, and his charitable and world
record expeditions.

Partnerships

Civil service
Following the Civil Service Welfare Bodies Review in early 2019
which sought to increase transparency and accountability for both
parties around the grant funding, CSSC is delighted to have signed a
Memorandum of Understanding (MOU) with the civil service. This more
formal approach to our strategic partnership will strengthen our longstanding relationship with the civil service as well as offer opportunities
for raising the profile of our activities across Government departments.

CS Live
Being part of the annual calendar of Civil Service Live events is always
a highlight, but this year was particularly notable as CSSC worked
with the civil service and the Charity for Civil Servants to deliver a
series of workshops around mental health. These important events
enabled us all to understand more fully the challenges around
managing mental health in the civil service and provided insight and
data to enable us to understand what steps could be taken to support
those affected.

Departmental Associations
Departmental Associations (DAs) are valuable partners to CSSC,
enabling departments to deliver activities and support to civil servants
in their areas. CSSC provides grant funding to assist with their work. In
light of the modernisation of the civil service grant funding approach
with CSSC, a review was conducted during 2019 to apply the same
principles to the grant funding from CSSC to DAs. After consultation,
the funding formula will remain the same but a MOU will be introduced
in early 2020 to formalise the partnerships and provide a framework of
expectations.
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Armed forces

Ollie Phillips presenting at the
Mental Health Conference 2019

The relationship between CSSC and the Armed Forces goes back
nearly 100 years, and this year our CEO was proud to sign the Armed
Forces Covenant. The Covenant formalises the commitment by CSSC
to recognise and support the armed forces community. It is our intent
to honour the pledges we have made in this important document,
further developing the relationship over the coming months and
years.
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Communications

Reaching Membership

Digital marketing
Google search advertising gained good traction and became
an instant success story in member recruitment, quickly
gaining traction as a top 5 recruiting channel. In addition,
sales will now be supported by multi-channel marketing
campaigns, using email automation, custom landing
pages and with stronger analytics reporting on campaign
effectiveness.

Social media
All our social media platforms saw an increase in both
referrals and audience. We launched Instagram to reach our
younger audience, focusing on our members generating
content based on their own experiences while using their
membership.

10k 3 5k 1 5k 3 5k
.

+1,974
over 2019

+537
over 2019

.

Launched in
September

.

+196
over 2019

Website
We successfully launched our new website in May,
alongside other digital systems, to enhance our
members’ experience. We’ve measured a number of
improvements across the website including:

63%
OF VISITORS

use mobile devices

TO ACCESS THE

CSSC

WEBSITE

DAVID
WILSON

2 SECOND

PAGE LOAD SPEED

54%

INCREASE IN VISITORS

to the website

• Number of users increased by 39% over the last 6
months of 2019;
• Visitors who enter the site and then leave (bounce) has
dropped by just over 2%;
• Easier to navigate – We have reduced the number of
people leaving the site by 33%;
• The joining process is now 50% faster.

Obituaries

A new creative, modern look and updated tone of voice
was introduced to improve our engagement across all
the communication channels. To validate and add depth
to our existing personas and better understand their
core needs, both now and in the future, we conducted
additional research. This insight is helping shape our content,
communications and product development.
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Dave will be remembered mainly for his work as manager
of the clubhouse, at a time when Cheltenham Area
Association introduced the post of a full time manager, as
the area association expanded and built a new clubhouse.
During his tenure he helped to establish processes and
procedures that are still effective today. More recently
he was a member of the area management committee
and of the finance sub-committee and he was a mine of
information about the accounts.
Dave spent time both as Chairman of the CSSC South
West Region committee and as the area representative on
that committee.
His contribution and achievements spanning more than
fifty years were recognised in 2014 with the presentation
of a merit award.

TERRY
BARNES
Terry made a significant impact on civil service cricket as
a player. In particular, his achievements on the field when
competing for the civil service representative side against
the armed forces between 1971 and 1992 and in the Curtis
Bennett Shield. He was presented with the ball in 1992,
commemorating his taking of his 200th CB wicket.
Terry’s contribution to sports administration with CSSC was
long standing and included time as Vice Chairman of the
Inland Revenue Sports Association (IRSA), Vice President of
the Civil Service Cricket Association and a member of CSSC’s
Management Committee. His wealth of experience provided
invaluable reassurance to the Civil Service Cricket Association
and CSSC’s Sports and Leisure Committee.
During his time supporting the IRSA, Terry was instrumental
in the creation and introduction of the very successful winter
sports weekend, which continues to this day.
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The Board present their report and the accounts for the year
ended 31 December 2019.
Activities

of activities and events for our members.

The Civil Service Sports Council Ltd (CSSC) continues to provide sports and
leisure opportunities for employees of the civil service and the wider public
sector. In addition, each qualifying member is able to recruit up to six family
members or friends as members.

The Online Shop costs increased by £55k to £2,875k (2018:
£2,820k). The cost of centrally provided members benefits were
£821k (2018:723k) and include the use of English Heritage, CADW,
Tastecard, My Savings Plus and new offer at Kew Gardens.

Business review

During the year the CSSC continued to develop its digital services.
Expenditure of £562k allowed enhancements to the members
experience through the implementation of an online events system,
a new improved website and a customer relationship management
(CRM) system.

CSSC’s core business of providing sports and leisure opportunities for members
made an operating deficit of £2,174k (2018: operating deficit of £2,437k). The
net assets of CSSC Ltd have increased during the year by £1,887k to £35,999k.
This surplus is largely due to an increase in the value of investments of £1,779k.

CSSC income £10,754k (2018: £9,677k)

Accounts

We are pleased to report that our membership has grown from 158,183 to
166,430 (5.2%) and total membership income increased by 16.4% (2018:
19.9%).

Investments
The investment fund at the end of 2019 showed a market value of
£12,169k (2018: £11,398k). The Investment Committee meets a
minimum of twice a year to review the portfolio with our investment
fund managers.

CSSC has signed a new memorandum of understanding with the Civil
Service which is a more formal approach to our strategic partnership. This
will strengthen our long-standing relationship with the Civil Service as well as
offer opportunities for raising the profile of our activities across government
departments.

Pension Scheme

Our Online Shop activity continues to be incredibly popular with income
remaining similar to the previous year at £2,485k (2018: £2,504k). The top
offers available to members during 2019 included cinema tickets and days
out e.g. theme park attractions, wildlife parks and trusts and one day sporting
events

Pension valuation is based on various actuarial assumptions outlined
in note 20. The changes in the assumptions and investment
performance of the fund during 2019 resulted in a positive movement
of £644k. This resulted in a pension asset of £815k (2018: £171k)

CSSC expenditure £12,928k (2018 £12,114k)

As a result of the impact of coronavirus and lockdown CSSC
experienced a substantial reduction in membership income between
March and July 2020. Membership fell from 166,430 at the end of

Total grants paid out during the year totalled £2,922k (2018: £2,955k). These
are distributed to affiliate organisations to enable them to provide a wide range

CSSC Ltd operates a defined benefit pension scheme. During the year
£220k was paid into the scheme as part of a deficit reduction plan
agreed with the Pension Regulator.
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2019 to 156,284 at the end of July. This resulted in a shortfall of
membership income of circa. £600k. CSSC took early steps to reduce
costs from March onwards and has restructured its head office team
in order to save further costs. As a result the Board believe that the
company will be able to continue to meet it’s liabilities as they fall due
for a period of at least twelve months from the date of approval of
the financial statements.

Disclosure of information to the auditors
In the case of each person who was a member of the Board at the
time this report was approved:
- So far as that Board member was aware there was no relevant
available information of which the group’s auditors were unaware;
and
- That Board member had taken all steps that the Board member
ought to have taken as a Board member to make himself or herself
aware of any relevant audit information and to establish that the
group’s auditors were aware of that information

Auditors
A resolution to reappoint Kingston Smith LLP as auditors will be
proposed at the next Annual General Meeting.

Approved by the Board on 10 September 2020
and signed on behalf of the Board by

Going Concern COVID-19

David Abbott
CSSC Honorary Treasurer

CSSC Balance Sheet as at 31
December 2019

CSSC Comprehensive Income Account for the year ended 31 December 2019

2019

2018

£000

£000

3,554
12,169
19,060
34,783

3,600
11,398
19,060
34,058

120
1,605
1,020
2,745

245
1,394
5
724
2,368

Net current assets

(1,974)
771

(2,115)
253

Total assets less current liabilities

35,554

34,311

(370)
815

(370)
171

35,999

34,112

8
35,991
35,999

8
34,104
34,112
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Fixed assets

2019

2018

£000

£000

10,754

9,677

(12,928)

(12,114)

(2,174)

(2,437)

74

71

Dividends receivable

1,816

1,803

Loss/gain on investments

1,779

(893)

12

15

Income
Administrative expenses
Operating deficit
Interest receivable

Surplus on sale of fixed assets
Surplus on ordinary activities before tax
Tax charge/credit on surplus on ordinary activities
Surplus for the year after taxation
Remeasurement gain on pension scheme
Total Comprehensive income for the year

1,507

(1,441)

-

-

1,507

(1,441)

380

(116)

1,887

(1,557)

Tangible assets
Listed investments
Subsidiary investments

Stock
Debtors falling due within one year
Debtors falling due after one year
Cash at bank and in hand

Creditors: amounts falling due within one year

Provisions for liabilities
Pension asset/(liability)
Net assets
Capital and reserves
Called up share capital
Profit and loss account

The summarised
financial information
has been derived
from the full financial
statements of the Civil
Service Sports Council
Limited, which are
independently audited
by Kingston Smith LLP.

David Abbott

Simon Lee

