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Coronavirus Guidance 
 

 
Please note – this guidance is a live, active issue and as an organisation we are both watching and 
reacting to changes on a daily basis. As such, and when appropriate to do so, we will issue updates.  

 

This guidance has been issued for all volunteers who may be impacted by the spread of 
Covid-19. If you are a National or Regional Organiser please also ensure you liaise with the 
Events Team: events@cssc.co.uk  

 

Financial Guidance 

  

On 7th May 2020, CSSC issued updated financial guidance to all Area Associations. This 
covered information on CSSC’s current financial position and forecasting that how this may 
impact these affiliates. Below, we have put together a list of FAQs to help with any queries 
that volunteers may have as a result of the guidance.   
 
Financial FAQs:  
 
1. I’m part of an Area Association, will we receive the second half of our grant?  

Areas will be asked to complete a cash balance statement to help us review the financial 
position, upon which further guidance will be given. At this time, areas have been 
advised to consider future activity on the basis that Areas may not be receiving the 
second half of their grant. 
 

2. As an Area Association we are likely to have income over the 40% at the end of the 
year as the number of events/activities was significantly reduced as a result of 
lock down measures. Will the 40% rule be relaxed?  
We are reviewing whether the 40% carry over is set at the appropriate level given these 
circumstances and more guidance will be given once the Resources Committee have 
completed this review.  
 

3. A large proportion of our funding has been held in credit notes or committed to 
rescheduled events so it is likely that this will carry forward to next year.  
We are sensitive to this situation. Please refer to question 2 for next steps.  
 

4. We have suffered a number of losses as a result of the UK measures – will CSSC 
be compensating for these?  
Unfortunately, in CSSC’s current financial position it is unlikely that central funds will be 
available to cover any Regional or Area losses.  
 

5. We have a surplus of funds as a result of not being able to organise our usual 
activities. Should we spend this on cashback schemes and prize draws.  
We would advise Regions and Areas to be prudent with all future expenditure and avoid 
large commitments due to the current financial position. Whilst do encourage activities 
such as prize draws to engage members, the prizes must be proportionate, as stated in 
Finance Paper 2. As a guide at this time, many Areas are offering prizes of up to £25 for 
weekly competitions. If you’re unsure of the level of financial commitment, please contact 
us at volunteer@cssc.co.uk  
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6. Are financial measures targeted only towards areas? 

No, all aspects of CSSC’s financial commitments are being reviewed. Steps such as 
furloughing staff, placing a ban on recruitment of new posts and cutting central budgets 
have already started to contribute to offsetting this loss. At the last CSSC Board meeting 
all options were reviewed, including releasing grants on a needs basis and/ or reducing 
all affiliate grants, including the grants to Departmental Associations. The anticipated 
savings at all levels of CSSC – local, regional and national - from the restriction of events 
due to coronavirus, and the affiliate ‘carry over figures’ from 2019 were also considered 
as part of this review. 
 

7. I am part of an affiliate but not an Area Association – what is the latest guidance 
for me?  
All affiliate grants are currently being reviewed and CSSC will write out to you as more 
information is available. If you have any immediate concerns or questions please contact 
volunteer@cssc.co.uk  
 

Event Guidance 
 

The current Government Advice is that all of us should ‘avoid pubs, clubs, theatres and other 
such social venues’ and ‘to stop non-essential contact with others and to stop all 
unnecessary travel’. After consulting with our insurers, CSSC made a decision that all events 
organised at any level of CSSC up until 30th June 2020. Events are now being arranged for 
later in the year but we would encourage all volunteers to be mindful of the Government 
Advice, CSSC guidance and financial implications at all times.  
 
Insurance  
 
When organising events, volunteers should be aware that our insurance cover does not 
cover COVID-19 and therefore adequate plans must be in place by the suppliers. We are 
aware that any incidents of cancellations may affect budgets, and this is something we are 
monitoring.  
 
 
Communicating to members  
 
As soon as you are aware of a cancellation for any reason, it is essential that you send a 
communication out to the members attending the event to inform them of the cancellation. 
Please remember to use your volunteer email address to communicate so that members 
know that this is an official communication. Please also remember to BCC all members into 
the email to prevent data from being shared.  
 
Information on how to access your attendee email addresses can be found in the Nutickets 
Guide here  
 
 
Refunding Members  
 
If a member needs a refund this can be done quickly and simply though Nutickets if the 
member has purchased online. Please consult the guidance document for a step by step 
guide to processing a refund here.  
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If the event was booked and advertised before the transition to fully online ticketing and the 
member has paid offline, then the area refund process must be used.  
  
 
CSSC would like to reassure you that all staff are kept up to date with the latest advice from 
the Government and will continue to issue any changes to the guidance to all volunteers. If 
you have any concerns at any time, please contact vounteer@cssc.co.uk and someone will 
be in touch with you to discuss this further.  
 
In the meantime, we would like to encourage you to remain vigilant and take the 
Government advice seriously to protect you and the members on your events. Further 
resources and information please visit the sites below that are updated on a regular basis:  
 
UK Government Public Information 
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public 
 
Scottish Government Public Information 
https://www.gov.scot/coronavirus-covid-19/ 
  
Welsh Government Public Information 
https://gov.wales/coronavirus-covid-19-advice 
 
NCVO Information for Volunteer Organisations  
https://www.ncvo.org.uk/practical-support/information/coronavirus 
 
NHS General Overview  
https://www.nhs.uk/conditions/coronavirus-covid-19/ 
  
 
Appendix 1  
 

Practicalities – Scenarios and Advice for Events (until June 30th)   

 
 
Scenario Advice  
 
A trip has been organised for members to 
Italy, through a tour operator in line with 
CSSC’s Travel Policy  
 

No event should now be taking place before 
30th June.  
 
It is unclear when the guidance on travel 
will be lifted. If you have a trip later in the 
year, please consult with your travel 
operator who should be operating under the 
correct guidance and should also be 
ATOL/ABTA protected.   
 
 
For all other travel information please check 
the FCO guidance  
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An event that I have arranged has now 
been cancelled by the tour 
operator/venue/vendor/supplier 
 

 
The volunteer should communicate to all 
those booked onto the event and a full 
refund should be issued to every attendee.   
 
 

 
My event has been postponed and I have a 
new date 
 

 
In the event of postponement attendees 
should be moved to the postponed date 
and advised of this. If they are unable to 
attend the new date then a refund should 
be given.  
  

 
My event has been postponed and I don’t 
yet have a new date 

 
Communicate to all attendees to confirm 
that the date will be postponed and that you 
will be in touch with them once a new date 
has been arranged.  
 
 

 
I am experiencing a high volume of emails 
from members.  

Please use the following holding reply so 
members know you are dealing with their 
query:  
 
We are currently experiencing a high 
volume of queries relating to event 
postponements and cancellations due to 
Covid-19.  
 
Please be aware that many of the events 
organised for CSSC members are done so 
by small volunteer teams who are working 
hard to respond to your queries at this time.  
 
We will be issuing further information 
regarding each individual event including 
new dates and options for refunds as we 
get further information from our suppliers 
and venues, and all those who were due to 
attend the event will be contacted. In the 
meantime, please visit the FAQs on the 
CSSC Website for more information.   
 
We thank you for your patience and 
understanding during this time.  
 

  
*In all situations where refunds may be given, it is important that the Area considers the 
budgetary and financial implications of full refunds. If you need any further advise or 
guidance on this please contact volunteer@cssc.co.uk  
 
 


