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Why do you want to be re-elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

What have you achieved during your membership of the Board and what 
would you hope to achieve if re-elected?

What would you hope to achieve and contribute to the Board if elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

I am seeking re-election to the Board for another 4 year term. The civil service and other bodies 
are changing rapidly and CSSC needs to adapt/enhance its offer to attract new and retain existing 
members - catering for families, young and retired members. CSSC needs to continually evolve and 
update its offer to meet the demand of its members. I have loved every second being on the board 
as it has helped me understand how CSSC works and how much work goes on behind the scenes - I 
would like to continue for another 4 years to help CSSC grow and maintain its status as a fantastic 
organisation for its members.

I have a clear understanding of the role of a Board member and am extremely passionate about 
CSSC - often spending hours of my spare time reading papers, sourcing events, etc. I was fortunate 
to be awarded a Merit Award in 2018, which I wear with pride, and am always promoting the aims/
values of CSSC wherever I go. I am a team player, strategic thinker and very committed to promoting 
inclusion and diversity. My experience as a former home office project manager and civil servant for 
over 30 years has provided me with the necessary skills to understand the value of contracts and 
the importance of clear and concise documentation. My new role as Chief Executive for a registered 
charity continues to develop my skills, which I want to bring to the Board.

Member of CSSC National Management Board 2016-2020 including resources committee, volunteer 
committee and digital advisory panel. Member of CSSC for nearly 30 years, 15 years on Merseyside 
CSSC committee, Chairman of CSSC North West Region and lead organiser of numerous events/offers 
- fulfilling over 6,000 spaces per year via tickets, offers, trips, etc. Have also been a volunteer (director
of operations) for Southport Flower Show for over 15 years - largest independent flower show in the
UK and a registered charity.

I have made significant contributions to Board papers, discussions and various meetings and 
workshops during the last four years. I am not afraid to ask probing questions and challenge where 
necessary - always having the best interests of the member at heart. If re-elected I will continue to 
do the same - we are a member organisation and have to be open, honest and transparent in our 
decision making.

I would focus my time on supporting volunteers and members alike. Understand what our volunteers 
want in terms of support/training and systems in order to do their job. We would not be where we 
are without them, but it is imperative that they feel wanted, respected and trusted to support the 
work of CSSC head office. I would continue to look at the digital platform and how we can enhance 
members’/volunteers’ experience with new technology - ensuring clear instructions and support are in 
place, moving forward.

Pressure on volunteers’ time and increasing competition from other benefit providers. Opportunities 
to support our volunteers, providing them with the right tools to do their job and respect that systems 
we put in place may not be suitable for all. We should also be seeking other opportunities outside the 
core business to generate income.



Board Elections 2020   •   5

Steven Andrews • 

4

Why do you want to be elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

What would you hope to achieve and contribute to the Board if elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

My application to join the CSSC was initially prompted by the organisation expressing an interest 
in adding an information technology skillset to the Board. As a career technologist of nearly 20 
years, I feel that I add a new ingredient to the dichotomy of skills on the Board. With a number of 
modernisations / transformations across the Civil service and a shortage of skills and experience in 
many of these areas, I’d like to contribute to the digital development and maturation of the CSSC.

I believe that I meet the information technology (DDaT) requirements that the Board is interested 
in acquiring. I have worked across a number of industries such as radio, travel, entertainment and 
engineering, both home and abroad. Along the way I have worked in both technical deployments 
and in IT service management roles. Digital transformation across many industries is a very real thing, 
which as a set of activities can challenge both organisations’ and users’ work with technology. Having 
both experience and perspective of these challenges I believe will be of interest and use to the CSSC 
on their digital journey, both for our users and when dealing with suppliers.

My only recent volunteer experience has been to join the Board of a local history society (The Norwood 
Society in South London). As a keen genealogist I accepted an invitation to research an old photo, 
which led to my work being published within the society magazine. Since joining the Board, I have 
taken on responsibility for research, article production and the social media elements of the society.

I hope to offer an experienced DDaT voice to the Board in all digital leanings, whether this be guidance 
and support for our volunteers or applying the appropriate level of scrutiny to dealing with suppliers. 
Being a genealogist, I’ve developed an eye for detail and having to think on things from different 
perspectives, both of which I would apply to affairs that fall outside of my main skillset.

The item of biggest concern I would see for the organisation would be the rather tribal nature of both 
domestic and global politics. Donald Trump’s re-election abroad and the recent Brexit dominated UK 
elections have (in my opinion) promoted tribal (us vs them) modes of thinking. Added to the wider 
Civil service apparatus being in the cross hairs (as demonstrated by Sajid David, the Home Office and 
Dominic Cummings) I have fears that the goodwill and efforts of volunteers would be at risk of being 
mis-represented or tarnished, thus hitting morale. Conversely, this would give us a chance to support 
wider civil service colleagues through our current work and initiatives, by reminding and supporting 
the wider values of health & wellbeing and social interaction.
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Why do you want to be elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

What would you hope to achieve and contribute to the Board if elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

With strong technical, business, commercial experience and passion for wellbeing, I feel I can provide 
valuable inputs into strategic planning and digitisation of CSSC. CSSC’s mission, to promote fulfilling 
lifestyles, motivates me to stand for election to the Board to help it achieve its mission. I feel I can add 
value by providing insights into business planning process and help the Board in making well informed 
decisions. As a trained strategist, with highly reputed IoD (Institute of Directors) accreditation, I 
can offer both judgement and challenge in evaluating initiatives that impact customer experience, 
operational efficiencies, compliance and new revenue models.

In reference to the requirements, I have a strong digital background and effective Board level 
collaboration skills. Currently, working as the Group IT Director at British Business Bank, as one of the 
partner organisations of BEIS, am responsible for shaping the bank’s technology vision and leading 
them through digitisation. By working for reputed customer centric businesses, I’ve gained experience 
in creating effective governance and operating models, building effective partnerships, delivering 
innovative and compliant solutions. The unique combination of my business strategy and digital 
delivery skills helps with implementing and operating online business models, which can be valuable to 
the CSSC Board.

Whilst I’ve been a long-term member, my first opportunity to serve CSSC was offered to me in 2019, 
when I became the member of London Management Board (LMB). Since then, I’ve been contributing 
towards creating a new governance structure for LMB and its strategy for the growth of London 
region. Meeting London volunteers during the annual conference and centenary committees has 
further developed my understanding of the organisation. Previously, I’ve worked for charities such as 
Which? and helped with their digitisation and web modernisation programmes. When working at 
Experian PLC, I led community ‘credit score awareness’ programmes for Thames Reach.

I would like to work with the rest of the Board and the business to improve CSSC, by contributing 
in the areas below: - Advising on future growth strategy to improve membership and retention and 
generate new income streams to aid self-funding - Evaluating the value addition and assurance from 
various technology programmes - Promoting digital transformation and adoption through KPIs and 
governance - Monitoring the emerging cyber risks and advising on mitigation controls - Ensuring 
effectiveness of technology partnerships - Creation and development of physical and virtual chess 
clubs for members at national level.

CSSC has many challenges, not least competition in an increasingly busy sector, as well as competition 
for people’s time. These threats do bring opportunities and I see these as: - Membership acquisition 
and retention: CSSC can use business data to analyse and tailor their offering to be more competitive. 
Centenary programmes brings a great opportunity for promoting CSSC membership - Revenue 
models: CSSC could develop new business models to generate cost savings and new income streams, 
such as advertising. - Digital: CSSC could define and enhance member experience and protect them 
against emerging cyber threats, through improved digital capabilities.
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Why do you want to be elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

What would you hope to achieve and contribute to the Board if elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

The Coal Authority is a little-known organisation and I feel we need to be represented and I feel I have 
the history and knowledge to bring a new fresh insight and understanding.

I am a service desk advisor, so in the IT field. I am a team player, a great listener and have the 
experience to be able to empathise with all types of people. As I said, I believe I can bring a unique set 
of experience and values to the CSSC Board.

None, but while at Vodafone I was a member of the ECC (Employee Consultative Council) and the 
EECC (European)

I would hope to be able to help the Board move the CSSC into an even brighter future and work to 
provide the best for our members, old and new.

With the new app the CSSC is moving to a modern way or working, we need to continue this, so we 
are not left behind. There are so many sites on the web that offer discounts and money off that we 
need to make sure we are still offering the best on the market to support our members.
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Why do you want to be elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

What would you hope to achieve and contribute to the Board if elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

I have a wealth of business skills, including an MBA, to contribute to the CSSC Board, as well as having 
run charities and organisations, having to report to Boards of Trustees. I am financially literate and will 
contribute to discussions from the wealth of experience I have with membership organisations and 
charities. I ran my own marketing and PR company and have organised events, large and small.

I will bring creative ideas to discussions, falling on a broad range of interests, skills and experiences. 
From sport (previously worked for Somerset County Cricket Club) to theatre, I feel that fresh thinking 
is the life blood of CSSC. I feel strongly about keeping an open mind and I am always keen to learn 
new things. I am a good communicator and will not be shy in speaking out, if necessary.

Currently: Clerk to the Trustees of Joseph Rank Benevolent Fund, marketing officer Highgate Choral 
Society, secretary of West Hampstead WI, committee member of the Charity Investors Group, Chair St 
Marys Etton Church Building Trust. Previously: School Governor, Chair Yorkshire Branch of Chartered 
Institute of Public Relations, President of Hull Junior Chamber of Commerce.

I would hope to achieve a new interest that would give me the opportunity to contribute to the 
community.

Threats I see as lack of time and money to take full advantages of CSSC and opportunities are to get 
creative with ideas/events.



Board Elections 2020   •   13

Rona Duncan • 

12

Why do you want to be re-elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

What have you achieved during your membership of the Board and what 
would you hope to achieve if re-elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

I have a passion for sport and joined the CSSC to be part of an organisation that looked out for its 
members and supported them. I want to embrace the changes that CSSC is taking us through and be 
part of the voice for our members, making changes for all of us that make the difference. Be inclusive 
and enable everyone to take part in what we have to offer as an organisation for all. I want to share 
my knowledge and experience, inspire all our members to be part of health and wellbeing and be the 
best we can be.

I have been a member of CSSC for over 20 years and I have participated in individual and team sports 
and been a sport organiser, I am proud of who we are. I am a sports psychologist, sports nutritionist, 
sports therapist and sports coach. I have been a business analyst, strategist, worked in finance, 
controlled budgets dealing with outside organisation/partnerships and negotiated and tendered bids. I 
have project management skills and have provided risk analysis and dealt with high level requirements. 
I have stakeholder management and networking experience. I am qualified in marketing and 
advertising and have experience in portfolio management.

Since joining CSSC over 20 years ago, I have been fortunate to be part of various sports teams. I have 
been sports organiser for cross country. Sports liaison officer for Scotland. Been part of the Scottish 
Executive Team. Vice Chair for Scotland. Management Board Member. Sports and leisure committee 
member. Volunteer for Euro football, youth worker, support officer in community, I worked with the 
Prince’s Trust, a charity fundraiser for various charities and nominated to attend the Queen’s garden 
party, through my charity work.

Increased awareness of the award nomination process, scrutinised nominations for awards, reviewed 
process. Increased awareness of diversity and inclusion through sport. Overseen strategic sport 
and development aligning with strategic projects and partnerships. Assessed activities against key 
performance indicators. Reviewed policies and guidance. Agreed budget for sport and leisure, in 
alignment with management Board. I want to see the alignment of budgetary controls across the UK, 
where all members are supported. We have a fair and honest approach throughout the organisation, 
supporting members to achieve their goals. We set goals that we can achieve and make a difference 
to all.

We need to increase our connections within civil service, work with civil service management Board 
to enhance visibility. Increase our offer for wellbeing and health for all, sell the benefits of healthy 
working lives and create opportunities for all. Increase our engagement - sell ourselves, make our offer 
well known, sell what we have, work to increase our offer. Work with our partnership organisation, 
build on them and create more. Work with external organisations and build through the civil service. 
Promote CSSC benefits to increase our recruitment. Enhance the retention of members, be notified 
when members move from departments.
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Why do you want to be elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

What would you hope to achieve and contribute to the Board if elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

I wish to use my extensive CSSC volunteering experience at area, regional and national level to 
re-energise our sports and wellbeing programmes. Currently, our provision has been based on an 
historical approach and I feel that we must modernise to best serve our members. I believe we have 
opportunity to work with all our stakeholders to provide attractive events for members, that will 
remain progressive and anticipate change. If elected, I would strive to use member feedback from 
events and work with areas, regions, SRBs and departmental associations, with specific reference to a 
consistence approach to events across CSSC.

I have played, coached and organised football for 34 years. I have delivered and improved CSSC 
football events in the past 12 years. I have grown participation in the Lewis Cup and introduced 
masters’ football to represent the demographic of our members. I have worked closely with the CSSC 
events team to ensure every competition offers value for money, reflects our members’ needs and 
celebrates core CSSC values. I achieved a workplace Gold Health Working Lives Award by identifying 
and sourcing applicable support for an ongoing wellbeing programme and worked consistently with 
our local NHS Trust and third sector organisations.

Dundee, Angus & North Fife Committee Members Dundee, Angus & North Fife Vice Chair Dundee, 
Angus & North Fife Chair (current), Scotland region football 5s organiser, Scotland region sports liaison 
officer, national masters football organiser (current), national football organiser (current).

I would work to modernise our sports and wellbeing programmes and ensure they remain relevant to 
all our constituents. Work with areas and regions to mitigate any changes to funding and developing 
local sports and wellbeing events, tailored to location and membership demographic. Develop a clear 
but flexible approach to national events, encouraging each SRB and DA to examine its event provision 
and work with CSSC events team to increase participation. Exploring and developing relationships with 
NHS Trusts and third sector organisations to share best practice, identify areas of mutual benefit and 
cultivate a stronger CSSC presence in every workplace.

I believe the biggest threat to CSSC is inertia. Whilst we have made excellent progress with our 
online services and members discounts, I believe we can develop stronger relationships with external 
organisations. Working together with other wellbeing providers will present increased recruitment 
opportunities and to our current members. Our centenary celebrations and sports review present us 
with an opportunity to celebrate our history and drive the required change to improve our members 
wellbeing experience. By working together with, areas, regions, SRBs and departmental associations, 
we can deliver a sports and wellbeing programme to empower and increase our membership.
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Why do you want to be elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

What would you hope to achieve and contribute to the Board if elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

I believe in CSSC and that employers / organisations have a big role to play in staff welfare and 
workplace happiness. CSSC provides social mobility platforms, improves health and welfare of staff, 
family, and retired staff, reducing stress and fostering community. I am an empathetic, challenging and 
strategic individual who likes to think long term.

Many years in event management and planning for international gatherings and major events. Good 
cross government working experience. Excellent stakeholder engagement skills. A long-term strategic 
viewpoint, analytical mind and the ability to read team constructively. An opportunity for all attitude 
that likes to encourage others to break perceived boundaries and try new things.

Youth Leadership, mountain leadership, sailing skipper, volunteer Board membership, diversity 
champion, core event planning and risk assessment. Worked with ATHCOG 2004, BOCOG 2008 and 
many other events.

To be a good representative of members’ views, assist to increase in participation, continued evolution 
of the online platform to support regions and organisers, to be a proactive advocate for CSSC.

The centenary events
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Why do you want to be elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

I have had a keen interest in sports since childhood and have been a fitness instructor for the past 10 
years on top of my full-time job at HMCTS. I feel that I can make a valuable contribution in terms of 
sports and social activities.

As an outgoing person, I am able to communicate effectively to a wide range of audiences. I have 
been a part of operations, delivering effective customer services, communicating with business 
partners and leading major digital projects.

I undertake many volunteering opportunities, especially in the community. I have been part of 
promoting charities namely Lepra, Macmillan and have been involved in promoting men’s health, 
with a view to becoming a registered charity. I have assisted undergraduates in assessments for 
employability, through undertaking mock interviews and feedback on presentations. I also offer my 
assistance to health watch UK(Leicester). I am an authorised representative, visiting various public 
services and writing reports for the care quality commission.

What have you achieved during your membership of the Board and what 
would you hope to achieve if re-elected?

What would you hope to achieve and contribute to the Board if elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

I have not put in to be elected in the past, however by being a part of this network may give me an 
opportunity to be involved, share my skills and gain more skills and knowledge.

I have a varied skill set and can contribute fully with organising events, to delivering awareness or 
training sessions. Holding meetings and contribute in proposing ideas and suggestions.

I do feel that the cost of the membership to the cssc would potentially mean loss of members. The civil 
service has benefits that staff can take advantage of, without paying a fee. I do believe a fresh logo, 
marketing and using social media could gain more interest.
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Why do you want to be elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

I am a passionate believer that being active and having opportunities to promote the values set out 
by the CSSC is chronically underused. The organisation has such a fabulous offer, but so many civil 
servants and their families are unaware of the full range of benefits and opportunities. I feel that my 
experience in a professional sense, as well as my enthusiasm as a CSSC member and participant can be 
bring energy and open new opportunities in our ever-changing world.

Prior to joining the civil service, seven years ago, I worked in a variety of roles, including a digital 
marketing expert, as well as business and trade consultant. In the civil service I have established and 
chaired numerous national and international groups and events. My professional work currently 
necessitates me to review the effectiveness of national projects. I review and re-focus work to be more 
outcomes-focused and ensure that efforts are efficient and deliver positive and targeted results, as well 
as the reviewing means of replicating success.

I’m a keen sportsman, continuing to compete at the CSSC Games and other CSSC supported events, 
as well as club, leagues and international events. To contribute to what has given me so many great 
opportunities, I spend much of my time coaching, coordinating, administering and officiating various 
sports; experience I believe would greatly benefit CSSC. I am a passionate believer in promoting 
inclusive sports and have previously volunteered on projects to support activities for disabled adults. I 
also enjoy actively promoting social sporting clubs for all abilities, particularly in mixed hockey, which I 
continue every week.

What would you hope to achieve and contribute to the Board if elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

I can bring my experience of partaking in CSSC sports and social events, knowledge from growing 
and contributing to large sporting clubs and organisations in London, and my professional experience. 
Using a combination of my outcomes focused work, project planning and digital skills, I believe I can 
offer CSSC a fresh perspective about reviewing what it’s objectives are, what they should be, and 
how to achieve them. I also want to use my experience in promoting inclusive activities and growing 
participation for all, including those who only want to partake at a social or beginner level.

The world is changing at a rate of knots, with people forgetting to ensure they are devoting enough 
time to their health and wellbeing. Brexit, Covid-19, and many other international priorities are 
distracting members and potential members from sufficiently looking after themselves. Health and 
wellbeing are so important to society that the more people we can have active and socialising in what 
CSSC has to offer, the better. By helping put together an action plan I believe I can help prioritise and 
support the right inputs and activities to meet the aims of the organisation.
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Why do you want to be elected to the Board?

By reference to the requirements set out in the nomination details what 
relevant skills and expertise do you have?

What roles, if any, have you undertaken in CSSC or in any other voluntary 
organisation?

From a very young age I had a passion in getting the community involved in sports. I have run 
community sports clubs from the age of 15. I am confident I’ll be able to infuse differing perspectives 
with “outside the box” ideas. I am also a firm believer sports can play a major role in moving towards 
equity in a culturally diverse society.

I’m not the most eloquent speaker, but I strive to be open and transparent with my communication 
and attempt to keep my promises. If I make a commitment, I stick to it and publicly own up to my 
mistakes, when I make them and acknowledge my limitations. I believe it goes a long way in building 
trust. In addition, listening to different opinions and finding compromises is one of my strengths and I 
always try to treat everyone fairly. In any task I take over, I work with my team as I am one of them and 
their equal in being responsible for outcomes. I put the success of the team before my own and when 
something goes wrong take the blame, but give away the credit and acknowledge people for their 
contributions. At the end of the day, success of my team is my success as well. Further, I’m open to 
constructive feedback as I firmly believe it helps myself as a leader, a manager and a professional. I’ve 
successfully managed and lead people at work, in sports teams and in the community.

I am currently the membership secretary of CSSC TWN Cricket section and have successfully recruited 
around 20 members to the club last year. I’m the captain of the mid-week cricket team and organise 
the indoor pre-season training for our cricket teams. I’m also a member of CSSC regional sports 
development group, set up recently with the intention of further developing the sports programme in 
the North East and Yorkshire. Prior to migrating to the UK, I was the secretary of the Sri Lanka customs 
sports club and was an organiser of the annual state services multi-sport event for a number of years. 
I also managed to get a Sri Lanka customs multi-sport team to participate in world police and fire 
games and took SL customs cricket team on tours to the UK and Pakistan.

What would you hope to achieve and contribute to the Board if elected?

What do you see as the principal threat and opportunity facing CSSC in the 
coming 12 months?

If I am elected, I would like to spend some time to understand how the organisation works before 
putting through my ideas and proposals.

I see engagement and sustainability as the biggest challenge. As per opportunity, I’d like to leave one 
of the most inspirational quotes from the great Nelson Mandela, “Sport has the power to change 
the world. It has the power to inspire. It has the power to unite people in a way that little else does. 
It speaks to youth in a language they understand. Sport can create hope, where once there was only 
despair. It is more powerful than government in breaking down racial barriers.”


