
Safeguarding Policy
Sports and Leisure

Background 
CSSC Sports & Leisure (CSSC) was formed in 1921 and promotes fulfilling lifestyles by providing sport 
and leisure opportunities to over 150,000 members.

We organise hundreds of events, activities and benefits every year, for all abilities at local, regional, 
national and even international level. There is a wide range of activities from football, netball, tennis, 
rounders and angling to surf camps, tenpin bowling, sailing, hillwalking, shopping days, theatre trips 
and cooking schools. The members also have access to discount and shopping opportunities with 
access to hundreds of local and national offers, family days out, dining and gym membership.

Activities are held across the breadth of the United Kingdom and held at numerous different venues.  
Events and benefits are organised by approximately 1,200 volunteers and 55 employees in the Head 
Office. In terms of event organisation, this predominantly involves sourcing suppliers, advertising, 
budgeting, health and safety, on the day event management and post event activity.

CSSC is an exclusive membership for public sector employees or pensioners, including civil servants, 
local government, the NHS, teachers, police, fire fighters and HM Armed Forces personnel.

It should be noted that CSSC has very few members, less than 100 (0.1%) of total membership under 
the age of 18. In addition the majority of CSSC events are available and organised for members, and 
on occasion non-members e.g. family members may attend the events.

Introduction
This policy covers all officers, employees, agency workers, consultants, volunteers and self-employed 
contractors working for or engaged by CSSC from time to time (collectively referred to as staff) and 
anyone affiliated to or representative of CSSC and any CSSC Clubs or venues.

Safeguarding is the preventative and precautionary approach to planning and procedures by all 
reasonable measures to protect individuals from the potential risks of harm or abuse.

Harm includes any injury, hurt, pain, suffering, distress, anguish, trauma, torment or grief. Abuse 
may be physical, verbal or psychological, it may be an act of neglect or omission to act, or it may 
occur when a child, young person or vulnerable person is persuaded to enter into a financial or 
sexual transaction to which he or she has not consented, or cannot consent. Abuse can occur in any 
relationship and may result in significant harm to, or exploitation of, the person subjected to it. Within 
this context abuse can take the form of:

• physical abuse – including hitting, pushing, kicking, misuse of restraint or inappropriate 
sanctions

• sexual abuse – including sexual assault or acts to which the adult did not, or could not, 
consent

• psychological abuse – including emotional abuse, threats, deprivation of contact, humiliation, 
intimidation, coercion, verbal abuse, isolation or withdrawal from services

• financial or material abuse – including exploitation and pressure in connection to wills, 



property, inheritance or financial transactions

• neglect or acts of omission – including ignoring medical or physical care needs, withholding 
of medication or adequate nutrition and failure to provide access to appropriate health, social 
care or educational services discriminatory abuse – including racist, sexist and other forms of 
harassment.

All organisations owe a duty of care to staff, volunteers and those they come into contact with. In 
addition there are specific legal obligations relating to children, young people and vulnerable adults.  
Children and young people are those under the age of 18.  An adult is considered ‘vulnerable’ if they 
receive a health, personal or social care service from a professional. Personal services would include, 
for example, help with financial matters, feeding, washing or dressing.

CSSC believes no one should suffer any form of harm or abuse. We recognise our particular 
responsibility to promote the welfare of all children, young people and vulnerable adults and to keep 
them safe, and we are committed to work and behave in a way that protects and minimises the risk 
to them.

It is important to have this policy and procedures in place so that staff, volunteers and members and 
those that are neither staff, volunteers nor members but use our services on an occasional basis, can 
work to minimise the risk of harm or abuse and know what to do in the event of such harm or abuse.

The purpose of this policy is to:

• protect its members, volunteers and staff from physical, emotional and sexual harm;
• protect children, young people and vulnerable adults who engage with CSSC activities and 

services; and
• provide staff and volunteers with the overarching principles that guide our approach to 

safeguarding and child protection.

This policy and procedures have been drawn up in order to enable CSSC to:

• promote good practice and work in a way that can prevent harm or abuse occurring;
• to ensure that any allegations of harm or abuse or suspicions are dealt with appropriately and 

the person experiencing such harm abuse is supported; and
• to stop that harm or abuse occurring.

Legal Framework
This policy has been drawn up on the basis of current legislation and guidance relating to 
safeguarding and in particular guidance that seeks to consider and protect children, young people and 
vulnerable adults.

This policy should be read alongside the CSSC Safeguarding procedures and guidance.Harm includes 
any injury, hurt, pain, suffering, distress, anguish, trauma, torment or grief.

In addition this policy should be read alongside other relevant CSSC policies and procedures:

• Code of conduct for staff and volunteers

• Recruitment and induction

• Managing allegations against staff and volunteers (Complaints Policy)

• Health and safety

• Lone working and policy and procedure

• Partnership Framework



• Equality and Diversity

• Whistleblowing

• Data Protection

• Information Technology Security.

Action
will ensure that a thorough review is carried out at all premises where events and activities are held 
and that evidence of the review is clearly recorded. Particular attention should be paid to:

• the layout and location of the premises;

• use of the outdoor space, who has access to the premises, and whether there are residential 
facilities on or in close proximity to the premises; and

• scrutiny of how effectively the provider has identified and taken steps to minimise any 
potential risks arising.

We will raise awareness at each visit of the importance of checking the premises, who has access to 
the premises and whether anyone lives on or is in close proximity to the premises and, if so, whether 
they have any opportunity of access to the provision or to the children attending.

We will consider whether the provider has fully assessed the risks posed by residence or access, and is 
able to explain how children, young people and vulnerable adults are safeguarded.

We will ensure that we provide signposting to relevant information and practice to all those of our 
affiliates and anyone we are aware of working or volunteering on behalf of CSSC who may come into 
contact with children and/or vulnerable adults.

Policy Principles
CSSC is committed to the following principles:

• valuing, listening and respecting all;

• identifying and appointing a lead board member for safeguarding;

• adopting child protection and safeguarding practices and procedures for staff volunteers and 
members;

• providing effective management for staff and volunteers through supervision, support 
training and quality assurance measures;

• recruiting staff and volunteers safely, ensuring all necessary checks are made

• recording and storing information professionally and securely and sharing; information about 
safeguarding and good practice with our members and relevant agencies and organisations 
appropriately;

• using our safeguarding procedures so that concerns and relevant information are shared with 
agencies who need to know;

• using our procedures to manage any allegations against staff and volunteers appropriately;

• creating and maintaining a respectful environment and ensuring that we deal with any 
allegations or harm or abuse;

• ensuring that we have effective complaints and whistleblowing measures in place;

• ensuring that we provide a safe environment for children, young people, vulnerable adults, 
members, staff and volunteers by applying health and safety measures in accordance with the 
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law and regulatory guidance; and

• ensure all suspicions and allegations of harm and abuse are taken seriously and responded to 
swiftly and appropriately.

Contact Details
Senior Lead for Safeguarding:

Name:

Email:

Lead Board member for Safeguarding:

Name:

Email:

We are committed to reviewing our policy and good practice annually. This policy was last reviewed 
on: 25/11/19

Signed: _______________________________________________

Date: _____________________________


