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INTRODUCTION
Congratulations on being selected to volunteer at this year’s CSSC Games.
The Games is the biggest event in our sporting calendar. They’ve been
held biennially since 2003 and attract thousands of civil servants and
public sector workers. We’re delighted that you’re joining us to be a part
of this year’s volunteer team. We received a large number of applications
so you should feel extremely proud to have been selected. In addition to
experiencing this brilliant day of competition, volunteering at the Games
will give you the opportunity to meet new people, inspire you to try new
things, give your confidence a boost and add the experience to your CV.
We hope that you find volunteering extremely rewarding and that you
have a very enjoyable CSSC Games.
The following pack provides information on the CSSC Games and what
is expected from you in your volunteering capacity. To ensure that the
Games run smoothly, efficiently and safely, please read the information
contained in this pack carefully. This information will be particularly useful
when helping competitors on campus. If you have any questions, please
do not hesitate to contact Michelle Chelu on 07951 342034 or email
michelle.chelu@cssc.co.uk

1.1 The aim of the games
The Games has been developed around seven specific principles.
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•

Accessible and equitable

•

Promotes fair play and a spirit of friendly competition

•

Provides new competitive opportunities for CSSC members

•

Is exciting, enjoyable and rewarding

•

Facilitates information exchange and the sharing of good practice

•

Encourages new partnerships and networks

•

Offers first class volunteering opportunities

1.2 Hello and welcome from your Volunteer Team Leader
Hi Everyone,
My name is Trish Jones and I’m absolutely thrilled to be appointed overall
team leader at this year’s CSSC Games.
For those of you who don’t know me, I’ve been a CSSC member for
20 years. I’m currently the Secretary for the Blackpool & Fylde Area
Association, organising various trips/events for our local members. This
is my 7th Games, so I think I know my way around campus pretty well
by now. My first experience of the games was actually taking part in the
mixed rounders. I was over the moon when we won. I always remember
the feeling of how much fun everyone had and the great team spirit by all
those involved, even though it was and still is very competitive. I have also
taken part in the mixed touch rugby and still got the bruises to show for
it, lol. However, the last couple of years I’ve attended as a volunteer on the
rounders event and enjoyed every minute of it.
For those of you who are attending for the first time, don’t panic, you’ll
receive full instructions on your individual roles and you’ll have the
support from the other volunteers and CSSC head office staff as well. The
important thing is the fact you’ve taken the time to volunteer, as without
your contribution, the Games could not go ahead. If it’s not your first visit,
welcome back and thank you for your continued support.
The aim is for everyone to enjoy themselves and have fun. You’ll meet new
friends and learn new skills, as well as utilising those you already have.
I look forward to seeing you all. If anyone has any questions, do not
hesitate to drop me an email to Leader.games@CSSCvolunteer.co.uk
See you all soon
Trish

My daughter and I at the
Manchester Christmas market!
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1.3 2019 Games
We’re proud to have 19 different events including:
•

Outdoor Archery

•

Mixed Badminton

•

Mixed Basketball

•

Console Gaming

•

Chess

•

Fencing

•

Golf (pairs)

•

Mixed Hockey

•

Indoor Games (Quiz, Scrabble and Dominoes)

•

Karting

•

Men’s Masters Football

•

Men’s Open Football

•

Women’s Netball

•

Pool

•

Mixed Rounders

•

Squash

•

Table Tennis

•

Mixed Touch Rugby

•

Photography

VOLUNTEER INFORMATION
2.1 Volunteer car parking
All volunteers (and competitors) will need to park in car park 1, which is
accessible via the west entrance (please refer to site map)

2.2 Volunteer registration and accommodation
Upon arrival please make your way to the CSSC Games control room,
which is situated in the village common room (indicated CR on site map).
This is where all competitors and volunteers will be required to register on
arrival at Loughborough University. As a volunteer, you’ll be required to
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register by 11:00am on Thursday 12 September, ready for the volunteer
briefing at 11:30am. Accommodation details and keys will be provided
upon registration.

2.3 Volunteer meals
Volunteer meals will be provided, and you’ll all dine in the Elvyn Richards
dining hall, regardless of the accommodation hall you’re allocated to.
There’s a break-out area for volunteers, situated near the Games control
room, where tea and coffee will be available free of charge. Meal times
are detailed in Section 4 and they’ll also be specified in your rotas, which
you’ll receive at the volunteer briefing.

2.4 Volunteer on duty rotas
Volunteers will be on duty Thursday 12 and Friday 13 September. With
some skeleton crew on the morning of Saturday 14 September. You’ll
be provided with your own duty rota at the volunteer briefing and you’ll
have the opportunity to familiarise yourself with the site layout, so you’re
confident in your role.

2.5 Claiming travel expenses
You’re required to make your own way to and from Loughborough
University and all reasonable out of pocket travel expenses will be
reimbursed. A copy of the volunteer expense claim form can be found
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at the back of this document. You can email your completed form to
events@cssc.co.uk or submit the completed form to the control room
staff while you’re at the Games.

GENERAL SITE AND EVENT INFORMATION
3.1 Games control room
At the event, the CSSC Games control room team can be contacted
by telephone on 07506 735956 or 07506 735953. All volunteers and
competitors will be required to register at the CSSC Games control room,
which is situated in the village common room. This is marked on the
CSSC Games site map as CR.

Games control room opening times
Wednesday 11 September
Volunteer registration		

14:00 – 22:00

Thursday 12 September
Volunteer registration		

10:00 – 11:00

Competitor registration

08:30 – 22:00

Friday 15 September		

08:30 – 18:00

Saturday 16 September

08:00 – 10:00

3.2 Competitor parking
Cars and mini buses
All cars and mini buses are requested to enter the campus via the west
entrance. Marshals will be directing traffic from the main gates at
Loughborough. Parking spaces will be provided in car park 1 (indicated on
the site map), instructions with regard to parking and ‘drop-off’ areas will
be given to car and coach drivers on arrival via the marshals.
Coaches will not be able to park on site. Please find below details of the
nearest coach park to Loughborough University.
Junction 23 Truck Stop - Tel no: 01509 507479
Secure lorry park, no reservation system, £16.50 per day per coach. Taxi
or local buses running every 15 minutes to provide transport back to
Loughborough.
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Directions for coach park
M1, Junction 23, A512 to Ashby-de-la-Zouch, turning 400m on right sign
posted Shepshed.

3.3 Competitor registration process
The registration process is twofold, with accommodation registration as
the main priority from 14:00 on Thursday 12th where competitors will be
provided with their accommodation keys, CSSC lanyard and wristband (to
enable them access to the dining halls and collect packed lunches).
Competitors are advised not to arrive prior to 14:30 on Thursday 15
September. There will be a number of volunteers available from this time
to assist in finding rooms, once keys have been collected.
For competitors arriving after 22:00 on Thursday or on Friday, keys can be
picked up from the Whitworth Building (indicated on site map) which is
open 24 hours a day.
Individuals staying on the Friday night only, will be able to collect their
lanyard and wristband at the relevant sport registration.
Sports registration will take place at the sporting venues on the morning
of competition. If teams are forced into a late withdrawal, they’ll be
required to inform the CSSC Games control room on 07506 735956 or
07506 735953 as soon as possible.

9

3.4 Security
Loughborough University is covered by a 24 hour security team, with
the aid of CCTV and regular patrols. The 24 hour security number is
01509 222141.

3.5 Toilet/changing facilities
Details of these facilities are indicated on the display boards at each
sporting venue.

3.6 Medical facilities
First aid cover will be provided by ‘NHPT’. NHPT will be based at various
points around the campus and will be on hand to support the CSSC
Games throughout the event, including the evening entertainment.

3.7 Disabled/wheelchair user facilities
All buildings on the Loughborough Campus have wheelchair access.
Any specific requirements will have been reported to CSSC head office in
advance of the Games.

3.8 Publicity, social media and photography
CSSC photographers will be taking photographs throughout this event for
publicity and promotional use. If you do not wish any images of yourself to
be used please email Hilary Gray on Hilary.gray@cssc.co.uk to opt out.
The CSSC media team will be wearing high viz jackets if you wish to make
yourself known and have a picture taken.
Connect with us during the Games by using #CSSCGames2019.
Any updates and photos will be uploaded on to the CSSC Sports & Leisure
Facebook, Twitter and Instagram page.

3.9 ATMs
Please see CSSC Games map for location of ATMs around the
university campus.

ACCOMMODATION AND MEALS
4.1 Room information
The telephones in the bedrooms can be activated by using a credit card
or by purchasing a phone card at the accommodation reception at
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Whitworth. Please follow instructions on the card.
Individuals are asked to provide their own towels, toiletries and hairdryers.
All room keys and cards must be returned to the accommodation
reception points by 09:30 on the day of departure. (Late checkout will
result in an additional charge for that night’s accommodation.) Lost keys
and cards will be charged to the individual as follows: £10 per damaged
card, £30 per lost card.
Wifi is available on campus, codes will be available when you check in.
Health & Safety information with regard to evacuation procedures will
be available in the rooms. Please read and familiarise yourself with this
information.
Loughborough does not permit smoking in any of the buildings or
accommodation houses. Loughborough reserves the right to ask any
resident guest violating this policy to seek alternative accommodation.
The university reserves the right to levy a cleaning charge for any rooms
contaminated by smokers. Smokers are requested to respect nonsmokers’ wishes at outdoor venues.

4.2 Meals
Breakfast and evening meals will be provided in the specified dining
rooms. All volunteers will dine in village dining hall. Competitors will dine
at either the village dining hall or David Collett dining room. All timings
are set out in the CSSC Games event schedule (Section 5). Late dining
facilities will be available in the village dining hall on Wednesday 11
September, until 21:30.
If a competitor’s arrival is delayed, e.g. due to motorway traffic or
another incident, they will be asked to contact the CSSC control room on
07506 735956 or 07506 735953.
Arrangements can then be made to provide them with food on
arrival. Wristbands required for the dining rooms will be distributed at
accommodation registration or if arriving on Friday at the sports registration.
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Competitor dining room allocations
The allocation of your dining room will depend on where you are
accommodated.
David Collett dining room (Green wistbands) Elvyn Richards.
Village dining hall (Red wristbands) Cayley, Royce, Faraday, Rutherford
Wednesday 11 September 2019
Evening meal: 17:30 to 21:30 – village dining.
Thursday 12 September 2019
Evening meal: 17:30 to 21:30 - village dining.
Evening meal: 17:30 to 20:30 - David Collett village dining room.
Friday 13 September 2019
Breakfast:

07:00 to 09:00 all dining rooms.

Lunch:

A packed lunch will be available on provision of
wristbands at sporting venues.

Evening meal: 17:30 to 20:30 all dining rooms.
Saturday 14 September 2019
Breakfast:
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07:00 to 09:00 all dining rooms.

4.3 Day visitors
On arrival all day visitors (with the exception of those taking part in
the golf or karting events) will need to go directly to the relevant sport
registration to collect their wristbands, which will entitle them to lunch,
dinner and evening entertainment.

4.4 Late checkout for those leaving on Friday 13 September
All members checking out on Friday 13 September must do so by 09:30.
We do however appreciate that members will possibly want to shower
before leaving at the end of the events on the Friday. Shower facilities
will be available at Whitworth for this purpose, competitors are advised
to enquire at the reception for details. All members leaving their
accommodation on the Friday must check out by 09:30 or risk being
charged for another night’s accommodation.

GAMES EVENT SCHEDULE
Wednesday 11 September 2019
14:00 – 22:00

Accommodation registration point open 24hrs a day

18:00 – 23:00

John Cooper’s bar open

17:30 – 20:30

Evening meal

Thursday 12 September 2019
07:00 – 09:00

Breakfast

From 08:30

Control office opens

11:30 – 12:00

Volunteer briefing

From 12:00

Sports registration at sporting venues
(Please see sport specific information for timing)

From 12:30

Sports programme start, accommodation registration
point open (24hrs a day)

12:30 – 18:00

First aid cover operational

12:30 – 13:30

Lunch, delivery of packed lunches

14:00 – 22:00

Check in available for competitors

18:00 – 23:00

Quiet bar open in Elvyn Richards

13

17:30 – 20:30

Evening meal

20:30 – 21:30

Evening meal late arrivals (Village restaurant)

19:00 – 01:00

Entertainment

Friday 13 September 2019
07:00 – 09:00

Breakfast

From 08:00

Sports registration at sporting venues
(Please see sport specific information for timing)

08:30

Control office opens

09:30 – 18:00

First aid cover operational

12:30 – 13:30

Lunch, delivery of packed lunches

17:30 – 20:30

Evening meal

18:00 – 23:00

Quiet bar open in Elvyn Richards

19:00 – 02:00

Entertainment at the student union opens. Theme for
2019 is Superheroes v Villains

Saturday 14 September 2019
07:00 – 09:00

Breakfast

08:00 – 10:00

Games control office open

09:30

Final departure from bedrooms

NB: Once you have finished your meal please try to vacate the dining hall
as soon as possible due to the high number of diners.

SPORTS GENERAL INFORMATION
6.1 Sports registration
Sports registration will take place one hour before the start of the
competition at the allocated sporting venues (please check the separate
sporting information). Team captains and managers will be required to
register their teams at this time.

6.2 Arriving on Friday
Teams and individuals arriving on Friday morning should report directly to
their sporting venue and register with the sports organiser at this point.
Accommodation registration points are open on a 24 hour basis, enabling
14

competitors to register for their accommodation at any point during the
day. Wristbands for dining can be collected from the volunteer sports officer.

6.3 Sports control points
Each sports venue will have its own information point where the sports
organisers and their team of assistants will be based. All control points
will be linked by sports officers who will co-ordinate medical facilities,
volunteer drivers, games ambassadors and distribution of packed lunches.
There will be a display board at each sports venue, which will provide
rules, playing schedules and results for that particular sport. The board
will also include health and safety information and details of changing
and toilet facilities close to the sporting venue. Water stations will be
provided at all sporting venues, though CSSC recommends bringing your
own water bottles.

6.4 Competition presentations and results
Medals will be presented to individual competitors and each participant
within winning teams on the day from 15:00 onwards. Full results of the
CSSC Games will be displayed on the CSSC website following the event.

TRANSPORT AND DIRECTIONS
Road
Loughborough University is less than 2 miles away from Junction 23 of
the M1 motorway. It’s clearly sign-posted on all main approach roads
to Loughborough. Please note that the following directions are for
the west entrance of Loughborough University. Please do not use any
other entrance.
•

From Junction 23, take the A512 towards Loughborough. (You’ll be
driving along a dual carriageway).

•

Drive past the Imago Hotel and Harvester restaurant on the left.

•

At the first roundabout, turn right into the west entrance.

A regular shuttle will run people to and from the campus at core times,
with a call out shuttle service in place to take guests at ad-hoc times.
Both the west entrance and Epinal entrance at the university will have
marshals in place to assist you should you need directions.
Sat nav users please use post code LE11 3TP.
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Rail
London is one and a half hours away by train, Birmingham one hour
and Manchester and Leeds two hours. Regular Intercity trains operate
between Loughborough and other mainline towns – including over 40
trains daily to and from London St Pancras. Once at Loughborough’s
railway station you’re just ten minutes’ drive away from the campus.
There’s a bus service that serves the university, railway station and local town.

7.1 Off site events
Golf transport
The transport team will transport golfers from the university campus to
Longcliffe Golf Club.

7.2 Karting venue
Competitors are required to make their own way to the Tamworth karting
venue. Details have been provided to all entrants.

7.3 Pool venue
Arrangements will be put in place to transport competitors to the pool venue.

HEALTH AND SAFETY
It’s essential that all those involved in the CSSC Games, both competitors
and volunteers have read and understood the health and safety
procedures. Health and safety is everybody’s responsibility and please
remember all incidents must be reported.
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8.1 Health and safety responsibilities
The following forms will be located at the CSSC Games control room,
situated in village common room and at each sports control point
throughout the site.
•

Lost/found property form

•

Accident report form – to be completed in the event of an injury

•

Incident report form – to be completed in the event of a fire, faulty/
damaged equipment, vandalism or violent/aggressive behaviour

•

Hospital report form – to be completed by the first aid coordinator
only, in conjunction with the accident report form

8.2 Emergency first aid and accidents
CSSC are utilising the services of specialists NHPT for first aid provision at the
Games. At each sporting venue and games control room, location details of
first aid will be clearly posted. Please familiarise yourself with these details.

8.3 Sports masseurs/physiotherapists
There will be a number of sports masseurs available for competitors to
use at the CSSC Games. This is a free service.
They will be situated around the campus at various sports venues.

8.4 Hospital treatment
8.4.1 The nearest accident and emergency department is located in
Leicester Royal Infirmary (LE1 5WW)
8.4.2 The sports officer will be the first aid co-ordinator for each sport.
8.4.3 Two CSSC Games hospital drivers have been appointed. In the
event of an injury requiring hospital treatment (assessed by NHPT)
the sports officer must be called to co-ordinate the incident.
8.4.4 An injured participant MUST be accompanied to the hospital by
their team manager or a colleague.
8.4.5 It is the responsibility of the team managers to make arrangements
for the injured participant to return to their accommodation/home.
8.4.6 Please advise medical staff of any current medication, together with
details of any allergies.
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8.5 Violent, aggressive or threatening behaviour
8.5.1 In the event of any type of confrontation e.g. violent, aggressive or
threatening behaviour either towards the CSSC Games team
members, participants or spectators, the most senior person
(preferably a CSSC Games team member) should attempt to
diffuse the situation.
Main points to follow if dealing with the situation:
•

Do not retaliate

•

Try to diffuse the situation and avoid confrontation

•

Try to avoid physical contact

8.5.2 In all cases the CSSC Games control point at the village common
room must be contacted.
8.5.3 In all cases, an incident form must be completed and returned to
The CSSC Games control room.

8.6 Fire procedures
8.6.1 Each venue will have fire and evacuation notices on what to do in
the event of a fire.
8.6.2 It is essential that all CSSC Games team members, participants and
spectators take responsibility for being aware of these procedures
upon arrival at the site.
8.6.3 The sports organisers and their assistants must familiarise
themselves with the fire alarms, emergency exits and fire action
notices for their particular sports venues. The sports organisers must
also check that escape routes are free from obstructions.
8.6.4 Sports organisers must ensure that all team managers have been
made aware of the above details and that this information should
be passed to participants and spectators.
8.6.5 It’s the responsibility of the sports organisers to ensure all
participants and spectators go to a safety point, follow the
procedures to inform emergency services and to complete the
relevant forms as applicable. If unclear, please contact the CSSC
Games control room immediately.
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If you discover a fire:
I. Sound the alarm by breaking the glass of the nearest alarm call point
(if applicable) or verbally raise the alarm to all visitors at the venue.
II. A responsible and senior person, sports organiser or CSSC Games
team member should evacuate the building to the nearest safe point
(if there is no allocated fire meeting point). People should not collect
personal belongings.
III. Contact the emergency services by the safest available phone.
IV. Meet the emergency services on arrival to inform them of the situation.
V. Do not re-enter the building for any reason until after the emergency
services have said it’s safe to do so.
VI. Do not attempt to fight the fire with or without a fire extinguisher.
VII. Following confirmation that it is safe to re-enter the building – an
incident form should be completed and returned on the day to the
CSSC Games control room. The site manager, if not already informed
of the incident, should be contacted immediately.
In the event of a false fire alarm:
The fire procedure should still be followed. However, when it’s confirmed
that it’s a false alarm the CSSC Games control room should react quickly
to avoid wasting emergency services’ time, by contacting them to confirm
the false alarm or instructing a member of the venue staff to do so.

8.7 Equipment failure
In the event of failure of any mechanical or electrical equipment, CSSC
Games team members and sports organisers should take appropriate
action to protect the safety of all those associated e.g. participants,
spectators. The CSSC Games control room should be informed
immediately. Loughborough technicians will be on call to deal with any
incidents as they arise.

8.8 Event insurance
All CSSC members taking part in the CSSC Games are covered by the
CSSC Sports and Leisure public liability insurance. Please note that this
policy is not a personal accident policy. Members are encouraged to
consider their own needs in terms of personal accident cover.
19

Please note that CSSC’s policies do not include cover for transport to the
Games e.g. via arranged transport. CSSC does not accept any liability for
loss or damage to personal effects including clothing, pedal cycles, sports
equipment, instruments etc. belonging to or used by any competitor or
participant in the CSSC Games. Please check that your personal insurance
arrangements will apply in these circumstances.

8.9 Car theft and vandalism
Car theft or vandalism should be reported to the CSSC Games control
room. Details of the car and time of incident should be reported on the
incident form for reference

8.10 Lost property
A lost property point will be located at the CSSC Games control room in
the village common room.
On finding lost property it should be handed in to the nearest sports
control point, where a lost property form will be completed.
All lost property will be taken to the CSSC Games control room at the end
of each day. When the property is valuable, the property should be taken
straight to the CSSC Games control room where it will be locked away for
safe keeping. All other articles of lost property will be put in a container
at the sports control point for the duration of the event.
8.10.1 Claiming lost property on the day:
Lost property can be reported at any sports control point. The CSSC
Games control room can be contacted via radio to establish whether the
article has been handed in there. On locating the article, the claimant will
be required to go to the control room which has the item stored.
8.10.2 Claiming lost property after the day:
Lost property will be taken to CSSC’s head office at:
Compton Court
20-24 Temple End
High Wycombe
Bucks
HP13 5DR
Valuable items will be held for three months and all other items for two
months. Claimants should contact, Matthew Taylor 01494 888439.
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8.11 Extreme weather conditions
In the event of extreme weather, the CSSC Games control room, in
conjunction with the sports organisers and Loughborough staff, will make
a decision on whether competitions continue.
All outdoor sports will continue through rain, with participants and
CSSC Games team utilising marquees, halls and changing rooms when
not competing. If rain becomes torrential then events may have to be
cancelled. This will be a last resort should it become unsafe to continue.
CSSC has booked the Tennis Centre facility as a contingency, which will
enable play to continue. Please check with the sports organiser if you’re
unsure of arrangements.
Participants should bring waterproofs and at least one change of clothes
in case of poor weather.
Please remember Health and Safety is everyone’s responsibility. Don’t
ignore safety problems – report them immediately.

ENTERTAINMENT
All entertainment activities will take place around “The Union”. This is
located right next to the Epinal entrance and consists of Room 1 & Bar
1 in the main auditorium, JC’s bar and the Piazza. There’s a quiet bar
available for those who would just like a quiet drink and a chat, this is the
bar at the Elvyn Richards facility and will be open from 18:00 to 23:00,
Thursday and Friday.

Wednesday – time to socialise
John Cooper’s bar will be open on Wednesday evening to 23:00 for all
participants to socialise and meet their fellow team members.
Thursday – welcome disco
Thursday evening sees the return of the CSSC Games welcome disco in
Room 1 of the Student Union. With classic tunes and floor fillers, there
will be something for everyone. John Cooper’s Bar will be open early so
come on down. It’s a great way to meet your fellow competitors and
prepare for the coming revelry.
Friday – Superheroes vs. Villains
Come and join CSSC at the Student Union on Friday evening. The theme
this year is Superheroes vs Villains.
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The fun starts at 19:00 with a DJ, as well as a photo booth and twin VR
simulator from 19:30 - 23:00. So make sure you arrive early.

SPONSORSHIP

CSSC is delighted to confirm that the Civil Service Insurance Society (CSIS)
is sponsoring the CSSC Games 2019. As main sponsors they will be with
us in Loughborough and offering their best wishes to all competitors and
congratulations to the winners.
The award winning CSIS team is based in Kent and its emphasis on
quality of service as well as competitive pricing helps to retain customers
at levels well above industry standards.
CSIS is able to offer discounted rates to serving and retired civil servants
and their partners and provide a range of insurance products which
include motor, home and travel insurance.
They are proud of their “not-for-profit” status and, being shareholder
free, they are able to donate surplus income to the “CSIS Charity Fund”.
Each year significant sums of money are passed on to many civil and
public service charities for distribution to help improve the quality of
life for those in hardship. This includes financial support for the CSSC’s
sponsorship scheme to help disabled and disadvantaged sports people
continue their chosen sport or hobbies.
To find out more about CSIS visit www.csis.co.uk
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CSSC CODE OF CONDUCT

Sports
It’s hoped that members will fully enjoy their involvement in CSSC
activities and find each event that they participate in to be well organised.
The following CSSC code of conduct has been introduced to act simply
as a reminder to everyone involved in any CSSC sport that they all have
responsibilities for the way in which CSSC sport is practiced. All affiliated
associations and councils have been encouraged to adopt the code for
their own activities.
• Enjoy your competition - give your all and play to the full. Respect and
applaud good play from your opponents as well as your own side and
remember, have fun!
• Be on time - as a basic courtesy, for all aspects of the event. Know
the itinerary and how it affects you. No one appreciates a poor
timekeeper.
• Know the rules of the game - adhere to them in practice and in spirit
at all times. If you’re unsure, ask for guidance before the event as
ignorance or cheating will lose you the respect of those around you
and more importantly, may cost you success.
• Never argue with the referee/umpire - it’s against the laws and spirit
of the competition. It will gain you nothing and potentially cost you
much. Remember that the referee or umpire is likely to be a volunteer
and without their help the competition would not take place.
Unacceptable behaviour may lead to disciplinary action
•

•

Any member(s) who, in the opinion of CSSC organising officials or the
management of the host venue, is causing an undue disturbance or is
likely to attract criticism of the event through inappropriate behaviour
or misuse/over-consumption of alcohol, will be required to modify
their behaviour immediately or leave the event.
The use of illegal drugs or banned substances by an individual at any
CSSC event will be reported to the individual’s line manager and, as
appropriate, to the police. Should a CSSC member be found to have
used or supplied illegal drugs or banned substances at an event they
will be asked to leave the event.
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•

Participants should be mindful of their responsibilities - as a
representative of their department or agency, their own CSSC
Associations, and also of CSSC in general. Others may be watching
and form opinions from what they see, so make sure your conduct
enhances the reputation of those whom you represent. Be aware of
the proper administration of the event - report changes in availability
and requirements to the organisers immediately and do not bring
unauthorised guests to the event.
• If there is a presentation and/or dinner at the conclusion of the
competition, do your utmost to attend for your own enjoyment
and as a mark of respect for your fellow competitors, colleagues
and organisers.
For more details on the CSSC code of conduct, please contact the CSSC
event team on 01494 888439.
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USEFUL CONTACT DETAILS
GAMES TEAM MOBILES

07506 735956 (Site)
07506 735953 (Accommodation)

ACCOMMODATION
RECEPTION DESKS

Whitworth (For Faraday, Royce,
Cayley, Rutherford, Telford)
01509 223914

DENTIST

Loughborough University Dental
Practice; University Campus,
Ashby Rd, Loughborough,
Leicestershire LE11 3TT
Tel: 01509 261602

HOSPITALS

LOUGHBOROUGH
UNIVERSITY SECURITY
01509 222 141

TAXIS

ADT TAXIS (based on campus)
01509 260000
LOUGHBOROUGH TAXIS
01509 590013
ABC ACE TAXIS
01509 218585

PHARMACIES
LLOYDS PHARMACY
19b, Bridge St, Loughborough,
Leicestershire LE11 1NQ
Tel: 01509 232359

NHS Advice - 111; NHS Walk in
Centre; Loughborough Walk-in
Centre; Pinfold Gate, Loughborough,
Leicestershire
LE11 1BE, Tel: 01509 553998

BOOTS THE CHEMIST
11-13, Market Place, Loughborough,
Leicestershire LE11 3EA
Tel: 01509 214761

NEAREST A&E

CO-OP PHARMACY
32A, Maxwell Drive, Gorse Covert
District Centre, Loughborough,
Leicestershire LE11 4RZ
Tel: 01509 843882

Leicester Royal Infirmary, 24 Hour
A&E, Infirmary Square, Leicester,
LE1 5WW, Tel: 0300 303 1573
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Campus Key
Dining

Sports
CR Control room
KC Key collection Friday
P

Car park
Minibus route

ATM

Cash machine

+

Physio and First aid

Accommodation
Faraday
Royce

1
2
3
4
5
6
7
8
9
10
11
CR

Archery
Badminton/Netball
Basketball/Fencing
Chess/Console gaming/ Indoor games
Squash
Hockey
Open football
Masters football
Rounders
Touch rugby
Table tennis
Photography

CR Village
DC David Collett

KC

Cayley
Rutherford
Elvyn Richards

Entertainment

+

SU = Student Union
CR = Quiet Bar
P

4

11

DC

+
8

CR

ATM

ATM
ATM

SU
7

+

3 +

10
6
9

+
2

ATM

1
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