
 

P a g e  1 | 3 

 

CIVIL SERVICE SPORTS COUNCIL 
 

Minutes of the Annual General Meeting held at 2.30pm on 17th June 2019 
at The Celtic Manor Resort 

 
Tellers:  Not required. 
 
Chairman: Philip Rycroft 
 
 
1. Minutes of the AGM held on 12 June 2018 had previously been posted on the CSSC website.  These were 

agreed as a true record of the meeting by a show of hands and signed by the Chairman.    
 

2. Matters Arising 
a)  Bristol 
A representative from Bristol Area stated that the consultation process with the Bristol Club was not open, 
honest and transparent, and that they had not been aware that the potential closure date of September 
2019 had been extended to April 2020. 
 
Andy Shaw, Director of Volunteering & Business Delivery, confirmed that he had sent an email to Tony 
Nelson, Chairman for Bristol Area Association, with this information, and that Tony Nelson had 
acknowledged receipt of that email. 
 
The Chairman confirmed that no decision had been made.  A review had been completed, and forwarded 
to the Board to consider.    The Chairman thanked the Bristol Club for all the work they had done. 
 

3. Annual Report of CSSC Sports and Leisure for 2018 
The Board’s Annual Report to the members had been distributed via email on 5 June 2019 and hard copies 
had been available at the AGM registration desk.    
 
The Chairman proposed acceptance of the report; this was seconded by Annie Jackson and approved by a 
show of hands. 
 

4. Accounts for the year ended 31 December 2018 
 

David Abbott, Acting Hon Treasurer, was pleased to report that membership had grown significantly during 
2018, rising from 141,092 to 158,183 which equated to an increase of 12.1%. This was due to 
improvements in national and local benefits, coupled with a targeted approach to recruitment and 
retention.  Alongside this membership income had increased by 19.9% to £6.8 million, out of a total £7.0 
million operational income.  Membership income represented 97% of the total operational income. 
 
CSSC’s core business of providing sports and leisure opportunities to members had made an operating 
deficit of £2.4 million compared to £1.5 million in 2017. After receipt of an inter-company dividend totalling 
£1.5 million CSSC’s reported loss on core operations had been £937k. This demonstrated the Boards’ 
continuing commitment to invest in CSSC and its members. 
 
This overall increase in expenditure could partly be attributed to the additional cost of servicing an 
increased membership over the previous couple of years, and the substantial investment of £750k in the 
Digital Service Programme.  The cost of servicing CSSC’s membership equated to £7.7 million in 2018 which 
represented 81% of total costs. The total cost of centrally provided member benefits, 10% of total costs, 
had increased to £903k from £461k in 2017.  This increase was largely attributed to the increase in costs of 
the English Heritage benefit which had risen by approximately £200k in 2018, and the cost of providing 
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members with Tastecard which had risen by approximately £60k.  Total grants paid out during the year, 
31% of total costs, had increased by £97k to just short of £3 million. 
 
Area Association grants at £1.6 million represented 55% of these costs, Departmental Association grants at 
£666k represented 23%, Sports & Recreation Bodies grants at £417k represented 14%, and regional and 
other grants at £243k represented the remaining 8%. 
 
The investment fund at the end of 2018 had shown a market value of £11.4 million against £12 million at 
the end of 2017.  This loss in value could be attributed to uncertainty in the stock market towards the end 
of 2018.  However, the fund itself had performed well during the year, yielding a return of interest and 
dividends totalling £372k. 
CSSC Properties had made an operating profit of £21k and contributed the inter-company dividend of £1.5 
million to CSSC mentioned above. 
 
The Sports and Leisure Group operates ROKO and PlayFootball. ROKO had continued to perform well 
despite increasing competition, whilst PlayFootball was operating in a very challenging and changing 
recreation football landscape and this was reflected in their results. Turnover had increased to £17.5 
million resulting in an increase to gross profit to £4.4 million. The reported loss for SLG before tax but 
including impairment of assets amounted to £1.2 million. 

 
 The following questions/points were raised: 
 

a)  Was it the right time for strategic acquisitions? 
 
Simon Lee, Chief Executive, stated that it was important to have a number of income streams, and that 
CSSC were open to opportunities, although were not actively looking at the moment. 
 
b) A representative of East Lancashire Area Association, asked where CSSC were going with PlayFootball 

and their recent losses.  
 
Simon Lee, Chief Executive, advised that the Football Association had invested in latest generation 5 aside 
football pitches in 2015, which competed directly with our product.  There had been two major reviews by 
the Board, and £0.5m cut-backs made, and a further review was planned.  Roko was performing well, and 
was supporting PlayFootball.   Simon confirmed that members would be kept informed.  
 
The Chairman added that the Governance Team were closely monitoring the PlayFootball situation, and 
that a solution needed to be found quickly.  He added that looking forward, income streams would need to 
relate closely to the core business. 
 
c) Debra Allott of South Yorkshire Area Association asked if, with the increase in investment between 

2013-2019, the Head Office paid staff wages were in proportion to the increase in membership. 
 
Simon Lee, Chief Executive, confirmed that the number of staff and therefore the salary cost had increased 
in line with the increase in membership.  

 
The Chairman proposed acceptance of the accounts for the year ending 31 December 2018; this was 
seconded by Paul Stubbs and approved by a show of hands. 
 
 

5. Appointment of Auditor 
 
CSSC’s auditor, Kingston Smith, had now audited the accounts for four years and done a very professional 
and efficient job.   
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The Chairman proposed the appointment of Kingston Smith LLP as Auditors for the year ending 31 
December 2019.  This was seconded by Janis Cammell and approved by a show of hands. 
 

6. Motion to Amend Rules 5.6 & 5.7 
 

The purpose of the amendments to rules 5.6 & 5.7 was to: 
 

Combine honorary membership and life membership into one honour, to be called Life Membership, and 
to deem all previous honorary members to be life members.    
 
The following point was raised: 
 
Jill Gouge questioned the sole use of ‘his’ in the rule description. 
 
Board Member, Paul Stubbs advised that gender was referred to in the Rules, under item 1.1 (last 
paragraph); details below:  
 
- Words importing only the singular number include the plural and vice versa; words importing only the 

masculine gender include the feminine gender. 
 

The Chairman proposed that rules 5.6 and 5.7 be amended.   This was seconded by Audrey Haskell and 
approved by a show of hands.  The motion was duly carried.    
 

7. Granting of Life Membership to Phil Hawkins, Joyce Cole and Ian Allen 
 
The Board had proposed that CSSC grant Life Membership to Phil Hawkins, Joyce Cole and Ian Allen, the 
first three recipients of The John Whittaker Fellowship Award.  Nominations for life membership of future 
recipients of The John Whittaker Fellowship Award, including the 2019 recipient, would be considered and 
approved by the Board, to be passed by subsequent resolution at the AGM. 
 
The Chairman proposed granting Life Membership to Phil Hawkins, Joyce Cole and Ian Allen.   This was 
seconded by Annie Jackson and approved by a show of hands.  
 

8. AOB  
 

The following questions were raised: 
 

a) Tony Nelson, Chairman of Bristol Area Association, asked why, as the AGM was the annual 
opportunity for members to raise issues, was there not a section for motions on the agenda.   

 
The Chairman advised that under the governance of CSSC, the AGM was not for operational matters, but 
more high level strategic national matters.  The role of the Board of elected members was to oversee 
operational delivery.    
 
The Chairman agreed that it was important for issues to be aired, hence the Open Forum, which was to be 
held directly after the close of the AGM. 

 
b) Helen George asked how many motions had been put forward. 

 
Simon Lee, Chief Executive, confirmed that 4 motions had been put forward; 3 from Anglia Area Association 
and 1 from Bristol Area Association. 

 
 
 The Chairman closed the meeting at 3.15pm. 


