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Policy

1. Introduction
CSSC exists to promote fulfilling lifestyles by providing sport and leisure opportunities. CSSC recognises 
that to achieve its aims, it needs to involve volunteers.

This policy sets out the broad principles for the involvement of volunteers in CSSC. It is of relevance 
to all within the organisation, including volunteers, staff, members and those elected to positions of 
responsibility.

2. Commitment to volunteers
CSSC acknowledges that volunteers contribute in many ways, that their contribution is unique and that 
volunteering can benefit members, staff, local communities and the volunteers themselves. CSSC values 
the contribution made by its volunteers and is committed to involving volunteers in appropriate ways, 
which are encouraging, supportive and develop volunteering. CSSC is also committed to engaging 
Volunteers in its decision making process through consultation and feedback on matters which impact 
volunteer activity.

3. Statement of values and principles
CSSC recognises that volunteers are by definition unpaid and freely contribute their time, energy 
and skills for the benefit of members and the organisation. CSSC recognises its responsibilities to its 
volunteers and will ensure they are:-

• properly welcomed and integrated into the organisation
• listened to and treated with respect
• treated fairly and indiscriminately
• not used as a substitute for paid staff
• supported by the organisation and given opportunities for training and personal development
• reimbursed for agreed expenses
• given appropriate and sufficient information to enable them to understand the responsibilities of 

being a CSSC volunteer

4. Volunteer Policy
This Volunteer Policy is underpinned by i) the Volunteer Code of Conduct and ii) a suite of volunteer 
policies.

i. Volunteer Code of Conduct



This sets out the basic responsibilities of all CSSC volunteers towards CSSC, its members and other CSSC 
volunteers. This code includes the following particular responsibilities:-

• to enhance a members enjoyment of CSSC sport and leisure activities

• to ensure they consult with and obtain appropriate prior approval from CSSC Head Office for any 
proposed action which might significantly affect CSSC, its members, its volunteers or its reputation.

ii. Suite of Volunteer Policies/Guidelines
1. Recruitment* - which sets out how volunteers are recruited and selected and how volunteer roles/

tasks are identified and clarified

2. Training and Development* - which indicates how appropriate support and training will be 
available for each volunteer appropriate to the role/task undertaken and reflects CSSC commitment 
to develop a volunteer’s skills during their time with CSSC. This will include what information and 
nature of support, every new volunteer will receive during Induction when they join the organisation

3. Recognition - which sets out how CSSC says thank you to its volunteers, celebrates success and 
recognises loyalty and dedication from its volunteers

4. Complaints and resolving issues - which sets out how CSSC will deal with any complaints, 
including those raised by a volunteer or about a volunteer

5. Expenses - which sets out what expenses CSSC will reimburse to volunteers and how they will do 
so, where they incurred in the course of volunteering with the organisation

6. Insurance - which specifies the public liability insurance that CSSC has in place to cover volunteers 
acting on behalf of CSSC. It also states where a volunteer would need to check with their own 
insurer as to whether they are covered for any activity they undertake as a volunteer and if there are 
any limitations

7. Health & Safety - which sets out the way in which CSSC carry out their duty of care to volunteers 
when they are acting on CSSC’s behalf and the documentation and guidelines to follow in order to 
be protected

8. Data Protection - which sets out CSSC’s obligations in relation to confidentiality and the Data 
Protection Act and how volunteers should deal with all confidential information they obtain in the 
course of volunteering with CSSC

9. Equal Opportunities & Diversity - which sets out CSSC’s commitment to the principles of equality 
of opportunity to ensure there is no discrimination of or by volunteers and staff at CSSC

10. Branding Guidelines - which clarifies the CSSC Volunteer brand and specifies the way it is to be 
promoted across CSSC including correspondence, flyers, newsletters, clothing and other promotional 
materials and products.

5. Review
This policy is endorsed by the Board and will be reviewed Annually by the Volunteer Committee to 
ensure it remains appropriate to the needs of CSSC and its volunteers
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