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1. Contracts 

Consider what contracts you may be entering into and obligations you may be taking on as an 
individual or as an Affiliate. Ensure the consequences of not being able to comply are considered 
and that there are measures put in place to cover what you can - e.g insurance or alternative 
providers or cancellation terms.

2. Insurance 
CSSC has a number of insurance provisions in place in relation to its business. The main ones of 
relevance to volunteers involved in arranging CSSC activities are - Public Liability insurance, limited, 
Personal Liability insurance and Tour Operaror Liability Insurance. More information relating to 
these can be found on CSSC web. 

When arranging an event, additional insurance information needs to be otained from the 
following: - venue, any provider of transport (eg coach company) or equipment. An organiser 
should look for appropriate cover to a minimum of £5m for each occurence. 

In both cases of asking for evidence of insurance or being asked to show CSSC’s insurance, it is 
sufficient to obtain a summary letter from the insurance company. You do not need to see all the 
insurance details. 

Ensure that where you are driving your own vehicle to an event you are organising, you have 
informed your insurance company that you are using yours car for volunteering purposes. 

3. Data Protection
Organisers should carefully consider what information they need to obtain about members or 
other volunteers, in what form they record it, how they keep it secure and how long they need 
to hold it. Data should be deleted as soon as possible and regular reviews should be carried out 
of data held and whether it is necessary to keep. Further detail on this subject is available on the 
CSSC web.

4. Supplier Argreements
Consider whether a supplier Agreement is available. If not, ask for one. They are not crucial but 
they will clearly set out both party’s obligations and expectations. They will specify the protection 
available in the event of there being a problem and either party is unable to provide what was 
promised or did so but not as expected. It would be good practice to have these where possible.

5. Value for money
There will be a number of different matters to consider when deciding how to price your event to 
provide good value to CSSC members:



01494 888444

cssc.co.uk

CSSC_Official

CSSCSportsandLeisure

a. There will always be a balance to be had between time, money and quality when finding the 
best deal available for the event in the first place;

b. You will need to consider whether you subsidise the event or pay back a proportion of the cost 
after the member has paid to participate;

All the costs need to be taken into account before agreeing any Affiliates contribution/subsidy and 
final price to members. Depending upon the event, these may include expenses for volunteers, 
venue hire, referees and assistants, marshals, advertising, transport, feedback arrangements, food 
refreshments or catering company, any additional paid staffing, health & safety costs, additional 
insurance required depending upon the event, equipment. This is a non exhaustive list.

6. Health & Safety 
In order to comply with h & s legislation, CSSC and its organisers need to evidence that they have 
considered the potential risks/dangers to those present at or participating in CSSC events and 
taken reasonable steps to mitigate, avoid or eliminate them.

There is also a general requirement on all individuals (including, employees, volunteers, 
participants, spectators and the public,) to take adequate responsibility for their own safety and 
the safety of others during all forms of sporting and other CSSC activity. 

There is more information on this topic on the CSSC web and work is currently ongoing on an 
online learning module on this subject. 

7. Accreditation/Membership 
It is helpful to find out if any provider of services is a member of a National Governing Body or 
recognised organisation. It may be shown on their documentation or website or general literature. 
This will give additional protection and credibility to the event and those organising it.

8. Package travel, package holidays and package tours regulations 1992
Consider whether the event falls within the PTR and if the event subsequently needs to be 
arranged through a Tour operator and not directly by any volunteer. Please see separate 
attachment for advice and more detail on this subject.

9. Civil Aviation (air travel organisers’ licensing) Regulations 1972
Any party arranging and booking any flights (whether domestic or abroad) must hold an Air 
Travel Organisers Licence (ATOL) under the regulations. Since CSSC do not hold this bond/licence, 
all Head office staff and volunteers must always go through an ATOL protected operator where 
flights are involved. 

For any further information or to discuss any matter mentioned here, please contact your 
Volunteer Support Advisor or Volunteering Support on volunteering@cssc.co.uk
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