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MISSION STATEMENT
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To promote fulfilling lifestyles 
by providing sport and leisure 
opportunities.

We will achieve this by:

• promoting, encouraging and developing sport and 
leisure opportunities for all members;

• increasing participation and the opportunity to 
participate in sports and leisure activities at all levels;

• maintaining a rigorous process of review of the 
quality and relevance of the opportunities offered to 
members;

• providing advice, guidance, training, support, 
leadership and encouragement to our volunteers 
and affiliated bodies;

• managing and utilising our available resources with 
care and diligence to both protect the future of the 
organisation and to act as an enabler to current 
priorities;

• supporting employers in the achievement of their 
goals by adding value and enhancing the work life 
balance, health and wellbeing of their staff.
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The UK economic climate continued to challenge us during 2013 and 
will undoubtedly do so this year.  However, as our accounts illustrate 
later in this report, CSSC Ltd remained in relatively good financial health, 
with our income and expenditure showing an operating deficit of £95k, 
which compares favourably with a deficit of £413k at the end of 2012.

In terms of our number one priority - the recruitment and retention of 
members - we recruited slightly fewer members last year than in 2012. 
However, the number of members who left CSSC was lower in 2013 
than in 2011 and 2012.  This was a reasonable outcome and early 
indications for the first quarter of 2014 show recruitment at higher levels 
than for the same period in 2013. 

In a period of change, moving forward together as One CSSC is  
essential.  We are most fortunate to have the leadership and 
encouragement of our Chairman, Robert Devereux and of our Vice 
Chairmen and Board.  They provide the necessary advice, experience and 
support to enable CSSC to develop and flourish, whilst challenging me 
and my Executive Team as we continue to strive for improvement and 
excellence in everything we do.  

The bedrock upon which CSSC is able to successfully deliver its services 
to our members is our team of volunteers who give freely and willingly 
of their own time in a most generous way.  We are most grateful for 
the enormous contribution they continue to make to CSSC’s on-going 
success.

There were many highlights during 2013, including my first Conference 
at which we heard a detailed presentation on how we invest and spend 
the money we receive and positive news concerning a healthy projected 
return on investment from our subsidiary company SLG for 2017 
onwards.  

There was excellent feedback from our members and volunteers 
following the CSSC Games at Loughborough University and the 
introduction of free membership to English Heritage has proved popular.

During the year a number of consultation exercises took place with 
members and volunteers covering such topics as the new website for 
2014, CSSC’s Digital Strategy and a Volunteer Survey.  We conducted 
our first comprehensive member survey for many years, which revealed 
that 75% of respondents were very satisfied with their membership.  
We have recently undertaken a second member survey to measure our 
progress. These are all being used to shape our thinking and planning.

This year, the big themes include: 

• taking every opportunity to discuss ideas and specific proposals with 
our stakeholders to make our great and unique organisation even 
better;

• continuing with our strategic development and improving our 
operational performance;

• delivering a new website with a phased introduction of new online 
digital services;

• creating and delivering a member retention strategy based on 
research and analysis of data;

• ensuring that we are transparent and explain the impact we are 
making to our stakeholders.  We need to clarify to our volunteers 
what we do, why we do it and the difference it makes.  Scrutiny gives 
us the opportunity to share what we do and explore 
ways to improve.

Finally, I will leave you with an interesting thought.  
We have set up a working group to engage with our 
stakeholders to plan our Centenary Year in seven years’ 
time.  How will CSSC look and feel in 2021?

Simon Lee 
Chief Executive



MEMBERSHIP
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RECRUITMENT
2013 was always going to be a year of change, 
challenge and, without doubt, opportunity.  Gaps 
within the sales team certainly added to this and at 
the end of April 2013 recruitment was approximately 
45% down on the same period for 2012.  With 
vacancies being filled and a positive attitude 
embracing the whole head office team, we ended 
2013 with 11,678 new members recruited, just 13 
fewer than in 2012 – a reasonable result given the 
challenges of the early part of the year.  

MEMBER INCENTIVES 
Our member incentive schemes, 
namely Member get Member 
(MGM) and Linked membership, 
continued to support the growth 
of our membership with 3,841 
recruited over the past 12 
months, of which 1,151 were 
linked members.  During the 
course of 2013 we doubled 
the value of the incentive to 
the recruiting member which 
resulted in a substantial increase 
in the take-up of the MGM 
scheme.  This encouraged many 
members to become active 
recruitment ambassadors for 

CSSC and we have extended this incentive to the 
end of 2014.

PUBLIC SECTOR
The opening up of membership to the public sector 
was, without doubt, an opportunity for CSSC to 
widen its membership base and the take-up has 
shown a gradual increase over the last two years.  
CSSC has engaged with a number of NHS and 
local councils who are beginning to appreciate 
the substantial benefits of membership for their 
employees.  However, it is important to stress 
that the civil service remains the top priority for 
membership recruitment.

MEMBERSHIP RETENTION
CSSC’s retention levels improved during 2013 
with fewer members leaving than in 2012.  With 
member retention being a key objective of CSSC, a 
permanent post was recruited in November 2013.  
The focus of this role is to develop communications 
in order to improve awareness and take-up of 
our many products and services on offer.  Further 
to this, the effectiveness of campaigns at various 
points along the customer journey will be tested and 
measured for their impact on cancellation rates.

UNDERSTANDING MEMBERS’ 
NEEDS 
Following the completion of our first online 
member’s survey in September 2012, a follow up 
survey was conducted in December 2013 in order 
to compare results and measure our progress.  The 
information gathered is being used to gauge the 
success of projects which have come to fruition as 
well as informing future strategic decisions.
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A NICE LITTLE EARNER
FOR CSSC MEMBERS

Introduce new members 

to CSSC and we’ll send you 

one for every new person you 
encourage to join!

*CSSC reserves the right to end or change the campaign at any time.

C
R0

41
4

*

Fancy earning some  
£10 Sainsbury’s  

shopping cards?  
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COMMUNICATION
In order to keep our members up to date with 
the latest member benefits and offerings, CSSC 
utilises various communication channels, including 
eNewsletters, Leisure Scene, website, social media, 
posters and promotional literature.

Email continues to be the main channel of 
communication, reaching over 67% of members.  
Continuous campaigns and promotions are run to 
grow the number of email addresses held on CSSC’s 
database; 2013 saw a 5% increase in the number of 
email addresses held.

Leisure Scene, CSSC’s 
member’s magazine 
published twice a year, 
was sent out electronically 
to all those members for 
whom we hold an email 
address and posted to the 
remainder.  Our recent 
survey indicates that 
64.8% of the respondents 
prefer to receive the 
electronic version.

Phase one of the 
redeveloped multi-
platform CSSC website 
will be launched during 

2014 with improvements including new design, 
easier navigation and increased functionality.  This 
will include online joining for members as well as 
online booking and paying for national and regional 

events.  Visitor numbers have steadily increased over 
the year peaking at just over 65,000 visits during a 
month and an overall growth of 13% in total visits 
year on year.  

Social media is an increasingly popular channel for 
organisations to communicate with their customers.  
This is reflected in CSSC’s national social media 
accounts with an increase of 15% in likes on 
Facebook and 35% in followers on Twitter at the 
end of the year.  

Other communication channels, such as telephone 
conferences and Skype, are becoming more popular 
when communicating with our members and 
volunteers on a national basis.

MEMBERSHIP RULE CHANGE
It was agreed at the 2013 AGM that 
members who leave eligible employment 
can now reapply for membership at any 
time rather than being limited to having 
to do so within 12 months.  Removing 
this restriction has made it much easier for 
people to re-join CSSC when they realise 
that their membership has lapsed.

RULES OF THE 
CIVIL SERVICE SPORTS 

COUNCIL LIMITED

Amended AGM 2013

CSSC 3 Peaks 
Charity Challenge

Commonwealth Games 
Volunteer Subsidy Scheme

Lots of Giveaways

LEISURE
ISSUE 50
SUMMER 2014

cssc.co.uk



MEMBER OFFERING

SPORT, LEISURE AND 
COMPETITION
At the very heart of what CSSC offers is its diverse 
and comprehensive sport and leisure offering. 
Hundreds of events are organised annually - locally, 
regionally and nationally - to provide our members 
with a variety of choices.  CSSC offers a national 
competitive sporting portfolio with traditional 
events such as Angling, Football and Golf being run 
alongside events such as the Capital Challenge 10k 
held in Battersea Park with over 400 participants. 

In keeping with our members’ requirements, 
CSSC continues to provide a varied range of non-
competitive sporting events and leisure events.  
Examples of such events are our popular hill walking, 
skiing and scuba trips. New to 2013 saw a cycling 
trip to Majorca introduced into the event calendar.  
The Mixed Team Golf event held at the Celtic Manor 
also proved very popular, with over 140 golfers 
having the opportunity to play at the home of the 
2010 Ryder Cup. 

Locally, our Area Associations continue to provide an 
extremely varied portfolio of member opportunities 
with theatre tickets proving very popular as well 
as weekend trips to London and Edinburgh, wine 
tasting and local walks.  Despite offering a diverse 
range of opportunities for our members, a review of 
sport in CSSC will take place this year to that ensure 
we meet our members’ needs.

In 2014, CSSC is rolling out a national programme 
of Taster Day opportunities.  This is building on the 
model developed in London and the South and 

South East regions where it has proved an excellent 
offering to our members and has assisted with 
recruitment.

CSSC continues to work closely with Departmental 
Associations (DAs) and the DA Review commissioned 
under our previous Strategic Plan has been reviewed.   
A new ‘Partnership Framework’ has been produced 
recommending a new way of working with DAs.  
During 2014 we will meet with our DA partners 
to discuss the new framework and to understand 
how we can work together for the benefit of all our 
members.

The 2013 CSSC Games was held at Loughborough 
University in September.  The Games is CSSC’s 
largest sporting event, bringing together a wide 
variety of sports at one top class venue.  The event 
combines sporting fun and competition alongside 
some great evening entertainment.  It has developed 
over the years, with a number of different Sport 
and Recreation Bodies taking part.  It also provides 
opportunities for members to come along as CSSC 
volunteers and enjoy the experience.  In 2013, 1,245 
members participated in 15 events, supported by 76 
volunteers.  92% of participants rated their overall 
experience as excellent or good.  26% of those who 
completed the evaluation had joined CSSC to take 
part in the Games. 
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Rievaulx Abbey, North Yorkshire

ENGLISH HERITAGE CORPORATE 
MEMBERSHIP
Our corporate membership of English Heritage has 
undoubtedly been one of the successes of 2013.  
For the first 6 months of our membership, 3,847 
CSSC members visited the 80 sites that monitor 
entry.  English Heritage estimates that around 
13,000 visits in total were made by our members 
during the year to the 280 properties that are 
included in our corporate membership.

Dover Castle has proved one of the most popular 
sites visited by CSSC members, with an average of 
300 visits per month.  

We are pleased to report that the current contract 
has been extended to 1 April 2015.

CSSC members simply present their membership 
cards at English Heritage sites included in the 
programme to gain free entry for themselves, one 
other adult and up to 6 accompanying children.

Further discounts are available in the English 
Heritage online and on-site shops, as well as on 
their holiday cottages.

7
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SUBSIDY AND 
SPONSORSHIP SCHEMES
CSSC offers two subsidy schemes to its 
members – an Activity Subsidy Scheme 
and a Training Subsidy Scheme.  The 
Activity Scheme has gone from strength 
to strength and now covers all running 
events over five miles, all versions of 
triathlons, cycling events and open 
water swimming events.  New to 2014 
are the chipped wheelchair events.  
In 2012 the scheme received 1,595 
applications and in 2013 there were in 

excess of 2,000 applications. 

The Training Subsidy Scheme was 
introduced in 2012 and seeks to provide 
a level of reimbursement against fees 
for accredited training.  2013 saw an 
increase in applications from 38 in 2012 
to over 50 this year.  These schemes are 
proving very popular and demonstrate 
how CSSC is making a real commitment 
to sport in the UK.

CSSC offers a Sponsorship Scheme, 
which is supported by the Civil Service 
Insurance Society (CSIS) Charity Fund,  
for members who need assistance with 
their sporting or recreational opportunities.  In 2013, 
18 members applied for assistance from the scheme, 
with 14 awards being allocated, helping members to 
realise their potential.

Information correct at time of print - please check cssc.co.uk for updates.

CR0114

IMPORTANT: All applicants must register fortheir subsidy PRIOR to the event. For more information about the National Activity and Training Subsidy Schemes 2014 please go to:cssc.co.uk/Subsidies2014

Want assistance with coach, umpire or referee training costs for accredited sports training!

TRAINING

Reimbursement after successful completion of the course. One reimbursement per year.

Up to £150.00  50%
more than £150.00 £75

Entry Fee Level of Subsidy

How much can you claim?

IMPORTANT: All applicants must register for 

their subsidy PRIOR to the event. 

For more information about the National Activity 

and Training Subsidy Schemes 2014 please go to:

cssc.co.uk/Subsidies2014

If you are taking part in events such as running  

(5 miles or more), triathlons, duathlons, cycling, 

open water swimming or, new for 2014 - 

chipped wheelchair events, then why not let 

us help with the cost!

ACTIVITIES

2 events per year, £20.00 per event max.

Up to £15.00 100%

£15.01 to £30.00 75%

£30.01 and over 50%

Entry Fee Level of Subsidy
How much can you claim?

NATIONAL SUBSIDY
SCHEMES



Beaulieu National Motor Museum

Birdworld

Blenheim Palace

Canterbury Cathedral

Cotswold Wildlife Park

Discover Wildwood

Drusillas Park

Explosion Museum of Naval Firepower

Marwell Wildlife

Portsmouth Historic Dockyard

Roald Dahl Museum

Spinnaker Tower

Yesterday’s World

Africa Alive!
Banham Zoo

Colchester Zoo

Dinosaur Adventure

Gulliver’s Land

The London Bridge Experience
Vue Central London 2D Gold

Dudley Zoological Gardens

Pleasure Island

Gulliver’s Kingdom

At-Bristol

Babbacombe Model Village

Bicton Park Botanical Gardens

Bristol Zoo Gardens  

Crealy Great Adventure Park Cornwall 
Crealy Great Adventure Park Devon

Dartmoor Zoological Park 

Lost Gardens Of Heligan

National Marine Aquarium

National Maritime Museum 

Newquay Zoo

Paignton Zoo 

The BIG Sheep

The Eden Project 

The Milky Way Adventure Park 

Flamingoland
Lightwater Valley 

Yorkshire Wildlife Park 

Harewood House 
Royal Horticultural Society Garden

The Deep

Aintree Ladies Day 

Blackpool Zoo

Chester Zoo
Blue Planet 

Gulliver’s World

Blair Drummond Safari
East Links

Edinburgh Zoo & Highland Wildlife Park
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SAVINGS OPPORTUNITIES
ONLINE SHOP
The Online Shop is now a major part of our 
members’ offering, with activity continuing to show 
encouraging growth.  2013 was the first year when 
all members had access to the shop and this was 
reflected in growth through the year of both income 
and the number of ‘unique’ members accessing the 
shop – a little over 10% of our members used the 
shop at least once, and spent £730,000 in placing 
28,200 orders.  By far the most popular attraction 
was cinema tickets but other attractions such as 
zoos, theme parks and horse race days have created 
considerable interest this year.  It is also worth noting 
that our Regions continue to support the Online 
Shop and have recognised the importance of it by 
their continuing efforts to source and subsidise local 
attractions.  This has shown an increase in benefits 
on the shop from 22 at the beginning of 2013 to a 
peak of 54 by year end. 

COUNTDOWN
In 2013, CSSC undertook a comprehensive review 
of the Countdown offering to its members.  We 
were coming to the end of a 3 year contract period 
so the time was right for an evaluation of all aspects 
of delivery, service and benefit.  A number of similar 
suppliers were interviewed and their product range, 
discounts and other services looked at in detail.  
As no other supplier could offer a better package 
overall, CSSC agreed a two year extension to the 
Countdown contract.  Our members are still enjoying 
the many and varied range of offers and take 
advantage of the cash back offers in place, which 
has grown by 56% over the past year.  Member 
spend during 2013 on vouchers and gift cards alone 
amounted to £2,127,985, 4% up on 2012.

For 2014 there are new discount rates on many of 
our 50+ gift cards and vouchers, and also the ability 
to use your smartphone to search ‘near me’, another 
location category or retailer name.  

HFC’S AND ALPHA GYMS
The last two years have been very quiet on the HFC 
and Alpha front largely due to the rationalisation of 
the civil service estate.  The number of new projects 
has been minimal, but we have continued to provide 
support to existing facilities and in a number of 
instances provided new equipment/funding.  We are 
hopeful that once the estate is more settled our HFC 
and Alpha programme will once again prove to be a 
popular benefit to both individuals and management 
alike. 



VOLUNTEERS
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CSSC places enormous importance and reliance 
on its volunteers to achieve its aims and objectives 
and volunteers are crucial to the success of the 
organisation.  There are around 2,000 volunteers 
delivering the majority of CSSC’s member benefits and 
it is essential that CSSC provides its volunteers, both 
current and prospective, with the guidance, leadership, 
training and support required to fulfil the many varied 
volunteer roles there are within CSSC.

As such, a Volunteer Strategy has been developed, 
focusing on three key elements of volunteering 
- promoting, supporting and recognising.  Some 
examples of recent initiatives include the increased 
collaboration between Head Office and the Area 
Associations and Regions; improved communications 

from Head Office to volunteers; greater use of 
volunteers at the CSSC Games; the development 
of a Volunteer Handbook; the introduction of 
a Volunteer Co-ordinator Network; increased 
awareness and guidance in essential areas such 
as Health and Safety and the introduction of a 
Volunteer Management Qualification for key staff 
and volunteers who work with our volunteers. 

One key element of our commitment to improving 
the support for our volunteers is the development 
of an online Volunteer Learning Pathway, 
with volunteers having the option to develop 
their learning into a nationally recognised 
accreditation.  This is innovative, cutting edge 
volunteer support and should place CSSC at the 
vanguard of volunteer support.

VOLUNTEERING HANDBOOK

FOR CSSC VOLUNTEERS

V O L U N T E E R

V O L U N T E E R S

MAKE IT HAPPEN

01494 888444

cssc.co.uk

CSSC_Official

CSSCSportsAndLeisure

THE VOLUNTEER SUPPORT TEAM

Hedley Featherstone 

VST Manager

Tel: 07802 482330. Email: hedley.featherstone@cssc.co.uk

Jon Bunyan

Volunteer Support Advisor (VSA) Midlands, Wales & South West

Tel: 07703 124780. Email: jon.bunyan@cssc.co.uk

Luke Roberts 

Volunteer Support Advisor (VSA) London

Tel: 07951 342034. Email: luke.roberts@cssc.co.uk

Andy Burdett 

Volunteer Support Advisor (VSA) South, South East & Eastern

Tel: 07802 482332. Email: andy.burdett@cssc.co.uk

Jennifer Cuthbert 

Volunteer Support Advisor (VSA) North

Tel: 07802 482328. Email: jennifer.cuthbert@cssc.co.uk 

Natalie Parry

Regional Development Executive (RDE) South West

Tel: 07903 281957 Email: natalie.parry@cssc.co.uk

Michelle Russell 

Regional Development Executive (RDE) Scotland

Tel: 07802 482334. Email: michelle.russell@cssc.co.uk 

Pat Linstead

Volunteer Support Administrator

Tel: 01494 888449. Email: pat.linstead@cssc.co.uk

Viv Carter

Volunteer Support Administrator

Tel: 01494 888442 Email: viv.carter@cssc.co.uk

Lindsey Keys

Volunteer Support Co-ordinator

Tel: 01494 888427 Email: lindsey.keys@cssc.co.uk Produced: March 2014

Review date: October 2014

volunteer handbook 2014 cover artwork.indd   1
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VOLUNTEER RECOGNITION
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CSSC places great importance on volunteer 
recognition and as such has a comprehensive range 
of national and regional awards. 

CSSC’s national awards, presented at Annual 
Conference, are the centrepiece of CSSC’s way of 
saying well done and thank you. 

The national awards are:

• The Lord Turnbull Trophy - Volunteer of the Year;

• The Centels Salver - Sportswoman of the Year;

• The Warren Fisher Cup - Sportsman of the Year;

• The Hayward Trophy - Best Sports and Activity 
Body;

• The Duke of York Trophy - Best Departmental 
Association;

• The Russell Scott Trophy - Best Area Association;

• Merit Awards - up to ten can be awarded annually.

THE 2013 AWARD WINNERS 
WERE:

VOLUNTEER OF THE YEAR -  
THE LORD TURNBULL TROPHY
The Volunteer of the Year award is given to the 
CSSC volunteer who has made the greatest 
individual contribution to CSSC in a single year.   
This isn’t about long service; this is about personal 
input and positive impact.

In recognition of the volunteer contribution with the 
greatest impact over a single year, the Lord Turnbull 
Trophy is awarded to one of five national finalists. 
For her invaluable voluntary contribution to CSSC in 
Wales the award went to Jill Goudge.

Well deserved recognition goes to the other finalists:
Dave Albery – South East and men’s golf
Mike Dennison – Birmingham AA
Pete Smith – Plymouth AA
Terry Toghill – Bristol AA

SPORTSWOMAN OF THE YEAR -  
THE CENTELS SALVER
This is awarded to the female CSSC member with 
the best record of achievement in CSSC activities 
in 2012 and was presented to Cath Alford for her 
outstanding achievements in athletics.

SPORTSMAN OF THE YEAR -  
THE WARREN FISHER CUP
This is awarded annually to the male CSSC 
member with the best record of achievement in 
CSSC activities in 2012 and was presented to Nick 
Valentine for his achievements in swimming.

Nick Valentine, Roy Alder

Cath Alford, Roy Alder

Simon Lee, Jill Goudge, Debra Allott, Andy Shaw
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BEST SPORTS & ACTIVITY BODY -  
THE HAYWARD TROPHY
This is awarded annually to the sports and activity 
body that has achieved the most for its activity and 
the winner in 2012 was the CSSC London Touch 
Rugby League.

BEST DEPARTMENTAL ASSOCIATION - 
THE DUKE OF YORK TROPHY
In recognition of a successful year supporting 
members and teams in a wide range of CSSC 
activity, the winners were Revenue and Customs 
Sports and Leisure. 

BEST AREA ASSOCIATION -  
THE RUSSELL SCOTT TROPHY
This highly contested award once again attracted 
some strong submissions and continues to bear 
testimony to the huge range of top quality 
opportunities and initiatives enjoyed by members at 
a local level.

In recognition of its drive to continually deliver an 
even more vibrant activity programme to members, 
the winners were Edinburgh Area Association.

Highly Commended citations were also awarded to 
Oxford and Plymouth Area Associations.

Stephen Coleman, Genevieve Mitchell, Liane Farrer, 
Lois Lau, Roy Alder

Nigel Daniels, Mick Roberts, Sheila White, 
Richard Dowling, Brian Glicksman

Paul Martin, Francis Smith, Avril Watson, 
Michelle Doig, David Cant, John Whittaker
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Robert Devereux

Chairman
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in recognition of their highly meritorious 

and sustained voluntary service

CSSC is indebted to volunteers 

for their valuable contribution to the organisation
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MERIT AWARDS
Merit Awards for highly meritorious and sustained 
service to CSSC in a voluntary capacity are granted 
sparingly and the Chairman made five awards in 
2012.  These were to:- 

• RAY ALLEN - South and South East Regions and 
Management Board

• ERNIE HEDGECOCK - Telford Area Association

• TONY HERRIDGE - Bristol Area Association

• NICK HUME - Civil Service Athletics Association

• MALCOLM WHITTINGTON - Southern Region and 
Gosport Area Association 

Ernie Hedgecock, Robert Devereux

Nick Hume, Robert Devereux

Malcolm Whittington, Simon Lee

Ray Allen, Simon Lee
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STRATEGIC PLAN 2013-2015

INTRODUCTION
CSSC’s three-year Strategic Plan came into effect in 
January 2013 and the ten key areas of activity within 
it ensure that we focus on our priorities.  The plan 
is highly visible throughout CSSC and within Head 
Office, with staff objectives being closely linked to 
achievement of the tasks.

The Board continues to monitor progress against 
timetabled tasks via the Strategic Plan Oversight 
Group and Board Committees receive regular 
updates on results achieved throughout the plan.   
In addition to this the Board recently participated in a 
workshop to discuss ways in which the Strategic Plan 
could be strengthened and to review current activity 
to deliver the plan.
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UPDATE ON THE TEN PRIORITIES 
WITHIN THE PLAN  
(AS AT DECEMBER 2013)

PRIORITY 1: MEMBERSHIP 
RECRUITMENT
There is evidence that both our new membership 
recruitment plan and team are beginning to 
deliver more positive results with recruitment levels 
closely matching those achieved in 2012 and our 
retention of members improving compared to prior 
year.

New initiatives for 2014 include further developing 
our communications plan for Regions and Area 
Associations, identifying local office champions to 
assist us in approaching potential members and 
continuing to introduce new products and events 
based on member feedback.

PRIORITY 2: MEMBERSHIP RETENTION
A new marketing executive responsible for 
retention took up post at the end of 2013.  Her 
remit is to develop a national retention strategy 
and to encourage better use and analysis of 
Management Information.

PRIORITY 3: MARKET RESEARCH
Feedback from our members is essential to 
the future growth of CSSC and we conducted 
our second comprehensive member survey in 
November last year.  The results are being made 
available to Regions and Area Associations this 



year and are being used to influence our decision 
making and planning.  Other research priorities 
include establishing why some non-members in 
government offices in particular are choosing not to 
join CSSC.

A separate independent survey was carried out by 
London Region and the results have led to a number 
of new initiatives being implemented, such as an 
improved events programme appealing to a wider 
range of members.

PRIORITY 4: PROGRAMME REVIEW
Based on research, CSSC continues to review our 
programme of benefits, activities and events in order 
to meet the needs and aspirations of our members.  
In terms of sports provision, we met with a range 
of SRBs during the year to gain feedback and a 
follow up workshop has already taken place in 2014.  
In addition, a new post of Sports Development 
Executive has been created to develop our sport 
product nationally.

In terms of our benefits package, we have signed a 
two-year extension to our contract with Countdown, 
which offers a huge range of discounts at major high 
street and online retailers, as well as local shops.  
Usage and awareness of our Online Shop grew in 
2013, with transactions and unique shoppers up 
substantially on prior year.

PRIORITY 5: VOLUNTEER EXPERIENCE
Much work has been done during the last year 
in consultation with volunteers to develop the 
volunteer experience, including the completion 

of a census to establish the true size and nature 
of our volunteer community; completion of a 
volunteer survey to gather key data on which to 
form future volunteer policy; rolling out nationally 
an agreed system of volunteer support documents; 
and creating a volunteer strategy communication 
plan and volunteer pathway.  Further to this, in 
September last year, six members of staff and 
two volunteers began a Volunteer Management 
qualification and work began on a volunteer 
accreditation scheme.

PRIORITY 6: HEALTH AND WELLBEING
Work continued last year in sourcing potential 
partners for the creation of a health and wellbeing 
programme, in particular with the Department of 
Health regarding its Responsibility Deal and Physical 
Activity Challenge.  With many Departmental 
Associations and organisations already offering these 
services to civil servants, CSSC is carefully considering 
the best way forward regarding the development of 
a specific programme for its members.

PRIORITY 7: NEW TECHNOLOGY
CSSC’s investment in new technology began 
last year with the creation of a Digital Strategy 
and development of a new website, which will 
incorporate 95 high level business requirements.   
The new website will provide easy and quick access 
to our services and will allow members to join online, 
to update their own records and join and pay for 
events online.  Phase 1 of the project is due for 
completion during 2014.

PRIORITY 8: ACCOUNTABILITY AND 
GOVERNANCE
A number of actions took place last year to improve 
our accountability and good governance, including 
the production of a Strategic Risk Register, a 
Statement on Internal Control and the fact that 
committees have all added an update on progress 
made within the Strategic Plan to their agendas.  In 
2014, a Governance Handbook will be produced to 
further strengthen our processes.

PRIORITY 9:  AFFILIATE GROUP 
STRUCTURES AND RELATIONSHIPS
Phase 1 of the Regional Development Plan is nearing 
completion and Phase 2 is currently underway.  
During 2014, closer partnership working with 
Departmental Associations will be facilitated and 
over the next two years there will be a review of 
affiliate group constitutions.

PRIORITY 10: AFFILIATE ASSOCIATION 
GRANTS
The review of national grant funding is designed 
to produce high quality outcomes for CSSC and 
its members.  By the end of this year, we will have 
produced draft proposals for a revised formula for 
calculating grants to affiliate bodies, and established 
a standard reporting format for affiliate groups.
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CIVIL SERVICE PHYSICAL ACTIVITY CHALLENGE
CSSC continues to support the challenge and is working with civil service departments to widen their involvement with the challenge.

PUBLIC SECTOR ENGAGEMENT
Over the past year many contacts/visits have been made with public sector bodies.  Some have resulted in a good level of new membership.  However, whilst many have 
been positive first visits, the follow up process and subsequent sales opportunities have been slower to achieve than we would have liked.  Nevertheless our contacts 
across the NHS, local authorities and emergency services continue to grow and opportunities to raise awareness of the CSSC offering are increasing.

CABINET OFFICE LIAISON
CSSC has been liaising with the Cabinet Office and is a supporting partner of their 2014 Challenge.  There is great synergy in what we do in that the 
Gold Challenge creates healthy living, charity and sporting challenges for both the general public and various organisations including public sector 
bodies.  The Gold Challenge was launched in late 2010 and has delivered two highly successful Olympic and Paralympic inspired events raising over 
£1.5m for their 150 charity partners.  The 2014 Challenge, which has been awarded the Legacy 2014 mark, involves teams running 2014km in the 
lead up to the Glasgow 2014 Commonwealth Games.
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PATRON 
HRH The Duchess of Gloucester GCVO

VICE PRESIDENTS 
Sir Brian Unwin KCB 
Sir Michael Partridge KCB 
Lord Butler of Brockwell GCB CVO 
Sir Anthony Battishill GCB 
Sir Michael Scholar KCB 
Lord Turnbull of Enfield KCB CVO 
Sir John Major KG CH 
Tony Blair  
Rt Hon Gordon Brown MP 
Lord O’Donnell of Clapham GCB 
Rt Hon David Cameron MP

LIFE VICE-CHAIRMEN
A J Phelps CB 
Sir Gordon Manzie KCB 
D J Trevelyan CB 
Sir John Herbecq KCB 
F P Krinks OBE 
A G Constable MBE 
P J Chapman MBE  
D K Matthews CBE 
R A Wallace  
John Strachan 
Dame Gill Morgan DBE 
Peter Fischer 
Marian Holmes OBE 
Sir Jon Shortridge KCB

HONORARY LEGAL ADVISOR
Marilynne Morgan CB

CSSC BOARD

CHAIRMAN
Robert Devereux

VICE-CHAIRMEN
Roy Alder CBE 
James Street 
John Whittaker CBE

HONORARY TREASURER
Brian Glicksman CB

CHIEF EXECUTIVE 
Simon Lee

MEMBERS
Clive Arnold 
John Fairs 
Audrey Haskell 
Anne Jackson
Mark Jeffreys
David Mills
Rob Stephens 
Paul Stubbs 
Tony Tate 
Bob Trainer 
Stan Wilde

SPORTS & LEISURE 
COMMITTEE

CHAIRMAN
Roy Alder CBE

VICE-CHAIRMAN
James Street

MEMBERS 
John Fairs 
Audrey Haskell 
Anne Jackson
Mark Jeffreys
David Mills 
Tony Tate

RESOURCES 
COMMITTEE

CHAIRMAN
John Whittaker CBE

HONORARY TREASURER
Brian Glicksman CB

MEMBERS
Clive Arnold 
Paul Stubbs
Rob Stephens 
Bob Trainer 
Stan Wilde

OBITUARY
It is with great sadness that 
we report the passing of an 
important figure in CSSC in 
the last year:

RAY ALLWOOD 
It is with great sadness that 
we report the passing of 
Ray Allwood in March 2014.  
Ray’s involvement with CSSC 
began when, through his 
great love of rugby, he joined 
the Rugby Club at Chiswick 
in 1949.  He became the 
Chiswick Treasurer in 1964 
and continued in that role 
until 1971 whilst also being 
a member of CSSC’s Finance 
Committee.  In 1971 Ray was 
elected as CSSC’s Honorary 
Treasurer - a role that he 
fulfilled for 17 years until 
1998.  He was made a life 
member in 1982. 
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THE CSSC BOARD PRESENT THEIR REPORT  
AND THE ACCOUNTS FOR THE YEAR ENDED  
31 DECEMBER 2013.

ACTIVITIES
The Group continues to provide sports and leisure opportunities for 
employees of the civil service and the wider public sector.  In addition, 
each qualifying member is able to recruit up to three family members or 
friends as members.  The Civil Service Sports Council (CSSC) is the full 
owner of the Sports & Leisure Group (SLG) which provides high quality 
leisure and small sided soccer facilities to the general public. 

BUSINESS REVIEW
The Board agreed in the 2013 budgeting process that there needed 
to be continued investment from our reserves to help finance current 
activities and new initiatives that would help membership recruitment 
and retention.  The 2013 operating deficit of £95k (2012: operating 
deficit of £413k) on core business was ahead of our planned position 
for a number of reasons.  Membership numbers did not decline at 
the anticipated rate, savings were made in overall expenditure with 
these positives being partly offset by restructuring costs.  As in 2012, 
there were accounting adjustments in relation to pension liabilities that 
affected the outcome.  Without this adjustment, CSSC would have made 
an operating loss of £163k (2012: operating loss of £529k). 

CSSC INCOME £6,423K (2012: £6,939K)
We continued to face a difficult environment for the recruitment and 
retention of members.  By the end of the year our membership had 
fallen by 2.0% (2012: fall of 2.8%) and total membership income 
decreased by 2.3% (2012: decrease of 2.2%).  In addition, 2013 marked 
the fourth year of the phased reduction in our annual grant from the 

Cabinet Office, which fell by £160k from the prior year level (2012: 
£160k from the 2011 level). In addition, there was a decrease in the 
Alpha fitness centre income.

CSSC EXPENDITURE £6,518K (2012: £7,352K)
The per capita rate of grants paid to both Departmental and Area 
associations remained constant during the year but total grants paid 
decreased in line with reducing membership levels.  Grants to other 
bodies were marginally down from the prior year.  

Excluding accounting adjustments relating to the pension scheme, 
administration and operational costs decreased by £170k (2012: increase 
£29k).  Other costs (excluding depreciation costs) showed a decrease 
mainly due to lower levels of irrecoverable VAT and club closure costs. 

INVESTMENTS
The investment fund at the end of 2013 showed a market value of 
£9,006k (2012: £5,903k).  It should be noted that the 2012 market 
value was reduced by £2,150k as funds were used to provide a short 
term loan to CSSC Properties Limited which was repaid in full in January 
2013.  The Investment Committee meets a minimum of twice a year to 
review the portfolio with our investment fund managers.

CSSC Properties Limited received rental income of £399k in 2013 (2012: 
£391k) and made an operating profit of £206k (2012: £5,366k including 
the profit made on sale of the Chadwick Street Recreation Centre).

The SLG businesses, Roko Healthclubs and Playfootball, continued to 
offer high value consumer propositions to protect their mid to long term 
growth prospects.  During 2013 investment was made in sales staff and 
marketing processes to increase demand.  This proved successful with 
Roko membership growing during the year and Playfootball league 
teams increasing year on year.  
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Turnover increased by 10.9% to £16,240k (2012: £14,645k), with the 
benefit of a full year of both Playfootball Romford and income derived 
from international sports and leisure brand partnerships.  Also there was 
a one off increase from the write back of provisions following settlement 
of a long term dispute on the VAT treatment of Playfootball.  Cost of 
sales rose by 10% to £10,828k (2012: £9,840k), resulting in site profits 
of £5,411k (2012: £4,804k).    

DISCLOSURE OF INFORMATION TO THE 
AUDITORS
In the case of each person who was a member of the Board at the time 
this report was approved:

• so far as that Board member was aware there was no relevant 
available information of which the group’s auditors were unaware; 

• that Board member had taken all steps that the Board member ought 
to have taken as a Board member to make himself or herself aware 
of any relevant audit information and to establish that the group’s 
auditors were aware of that information.

AUDITORS
A resolution to re-appoint the auditors, Nexia Smith & Williamson, will 
be proposed at the next Annual General Meeting.

APPROVED BY THE CSSC BOARD 
AND SIGNED ON BEHALF OF THE CSSC BOARD

Brian Glicksman
CSSC Honorary Treasurer
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CIVIL SERVICE SPORTS COUNCIL
Consolidated income and expenditure account for the year ended 31 December 2013

 2013 2012 
 £000 £000

Income 6,423 6,939

Administrative expenses (6,518) (7,352)

Operating deficit (95) (413)

Operating surplus arising in subsidiary companies 1,233 6,885

Net interest payable (1,008) (863)

Gain on investments 429 241

(Deficit) / surplus on sale of fixed assets (94) 29

Share of loss from joint venture - (3)

Surplus on ordinary activities before taxation 465 5,876

Tax (charge) on surplus on ordinary activities (514) (1,071)

(Deficit) / surplus for the year after taxation (49) 4,805

Statement of total recognised gains & losses & movement in Shareholder funds

(Deficit) / surplus for the year after taxation (49) 4,805

Actuarial gain / (loss) on defined pension scheme 138 (165)

Unrealised loss on revaluation of properties (1,850) (1,295)

Total recognised surplus relating to the year (1,761) 3,345
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CIVIL SERVICE SPORTS COUNCIL 
Consolidated balance sheet as at 31 December 2013

 2013 2012 
 £000 £000 
Fixed assets   
Intangible assets 1,495 1,677 
Tangible assets 42,998 47,110 
Long term investments 7,544 4,963 
 52,037 53,750 
Current assets 
Stocks 741 781 
Debtors falling due within one year 1,991 12,097 
Debtors falling due in greater than one year 147 191 
Cash at bank and in hand 9,849 2,129 
 12,728 15,198 
Creditors: amounts falling due within one year (6,920) (7,847)

Net current assets 5,808 7,351

Total assets less current liabilities 57,845 61,101

Creditors: amounts falling due after more than one year (22,900) (24,517)

Provisions for liabilities 
Pensions (353) (560) 
Dilapidations (180) (280) 
Deferred taxation (912) (484) 
Net assets   33,500 35,260

Capital and reserves 
Share capital - non equity  7 7 
Income and expenditure account 25,700 25,572 
Revaluation reserve 7,793 9,681 
 33,500 35,260

The summarised financial information set out above has been derived from the full statutory financial statements of 
the Civil Service Sports Council Limited, which are independently audited by Nexia Smith & Williamson.

Brian Glicksman Simon Lee



CSSC Sports & Leisure 

7/8 Buckingham Place, Bellfield Road, 

High Wycombe, Bucks, HP13 5HW

Telephone: 01494 888 4444 

Email: headoffice@cssc.co.uk 

Facebook: CSSCSportsAndLeisure 

Twitter: CSSC_Official

REGISTERED UNDER THE INDUSTRIAL  

AND PROVIDENT SOCIETIES ACTS 1965-1968 

REGISTERED NO. 9685R CR0514


