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CANDIDATE STATEMENTS

Please read carefully before casting your vote.

Candidates’ names are given in alphabetical order 
by surname.

All candidates were asked to answer the same five 
questions in maximum of 100 words per question.
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PRASAD
BANGALORE

1. Why do you want to be elected/re-elected to the Board?
With a strong technical, business and commercial experience, I can provide inputs into strategic 
planning and digitalisation of CSSC. CSSC mission, to promote fulfilling lifestyle, had motivated 
me to take the membership and by being elected to the Board, I will be encouraged to make 
my contribution by providing valuable insights into business planning process and help the 
Board in making well informed decisions. With my extensive expertise in Technology, I can 
offer both judgement and challenge in evaluating initiatives that impact customer experience, 
operational efficiencies, compliance and new revenue models. I am approachable and can 
collaborate across all levels.

2. What relevant skills and expertise do you have?
In reference to the requirements, I come from strong IT background. Currently, working 
as the Group IT Director at British Business Bank, one of the Partner Organisations of BEIS, 
am responsible for shaping the Bank’s Technology vision and leading the bank through 
digitalisation. By working for reputed customer centric businesses, I’ve gained experience 
in creating effective governance and operating Models, building effective partnerships, 
delivering innovative, digital and compliant business solutions. My skills in strategy, delivery and 
architecture helps implementing and operating e-commerce business models such as B2B, B2C, 
C2C, which can be valuable addition to the CSSC Board.

3. What roles, if any, have you undertaken in CSSC or in any other 
voluntary organisation?
Whilst I have been a member since 2017, this is the first opportunity I am exploring with CSSC. 
Previously, I have worked for charities such as Which? and helped with their digitalisation 
programmes by creating technology strategy and modernising their web offering.  The digital 
enhancement of website not only enhanced customer experience, it helped retention and 
increased subscription. 
When working at Experian PLC, I have used my volunteering days to lead community 
sessions for Thames Reach. This helped raise awareness on effective money management 
and importance of maintaining good credit scores for those who are seeking help in debt 
management.

4.
a.  What have you achieved during your membership of the Board and 

what would you hope to achieve if re-elected? N/A
b. What would you hope to achieve and contribute to the Board if 

elected?

Candidates who are standing for re-election to the Board should answer question 3(a).  All 
other candidates should answer question 3(b).  

If I am selected as a Board member, I would like to work with the rest of the Board and the 
Business to contribute and achieve in the areas below:
• Reviewing the business cases and advising CSSC on Technology strategy 
• Offering broader multi-sector technology insights 
• Evaluating the value addition and assurance from various Digital and Technology  

programmes 
• Advising on Technology risks and mitigation controls 
• Promoting digital transformation through metrics, KPIs and governance
• Guiding on initiatives to strengthen Cyber security controls against emerging security threats 
• Appraising diligence approach for M&As, Carve-outs and Technology partnerships

5. What do you see as the principal threat and opportunity facing CSSC in 
the coming 12 months?
Like other businesses with online presence, CSSC has challenges and opportunities for 
transforming their business models through digitalisation.

The big threats and opportunities for the next 12 months could be: 
• Customer Acquisition and Retention:  the use of Data to analyse membership needs could 

help CSSC to tailor their offering and attract different segments which would help retention 
and create new revenue models. 

• Compliance: changing regulation, cyber threats and political uncertainty will need more 
focus than ever in strengthening cyber security controls 

• Revenue models: digitalisation could open more opportunities for cost savings and new 
income streams such as advertising.
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1. Why do you want to be elected/re-elected to the Board?
I am seeking re-election to the Board for another 4 year term. I feel that with a vastly changed 
and smaller civil service, the CSSC continues to need to adapt and segment its offer to attract 
new members, especially younger, as well as retaining and catering for families and retired 
members.  CSSC needs to continually refresh and update its offer, and business skills, to 
maximise its operation for the benefit of its members.

2. What relevant skills and expertise do you have?
From my previous job experiences, in the then Department of Trade and Industry and UK 
Trade and Investment (I’m now retired), I have a good understanding of both the public and 
private sector cultures. I also have experience of monitoring a budget of £17m and introducing 
performance measures to the then inward investment network, as well as commissioning 
annual management consultancy studies. I was also part of a team producing ideas on 
developing the UK’s ‘marketing space’ for improving our inward investment promotion effort. 
Tests reveal I have the ability to see the ‘big picture’.

3. What roles, if any, have you undertaken in CSSC or in any other 
voluntary organisation?
For around 17yrs, I have been involved in organising DTI’s (now BEIS) lunchtime language 
classes, which have members drawn from all Departments in the immediate Whitehall 
vicinity. I also used to run the Department’s Drama Club ‘The Fortune Players’. I am also 
Company Secretary of my Local Community Centre, a registered Charity and Private Limited 
by Guarantee. I also serve as the Secretary of The Friends of Ravenscourt Park, working with 
the local Council, to ensure the future of one of London’s most historic parks. I was also 
instrumental in initiating with the Museum of London archaeological discoveries in the Park. 
Until recently I was the patient representative on the NHS Integrated Care Partnership for 
Hammersmith and Fulham. I continue to be the patient representative on Imperial College NHS 
Nutrition Committee, on which I continue to lobby for volunteers to help feed elderly patients.

4.
a.  What have you achieved during your membership of the Board and 

what would you hope to achieve if re-elected?
b. What would you hope to achieve and contribute to the Board if 

elected? N/A

Candidates who are standing for re-election to the Board should answer question 3(a).  All 
other candidates should answer question 3(b).  

During my membership of the Board I have lobbied for greater attention on retention, 
with different product offerings to be targeted at an ageing, as well as new younger/active 
members. The key to retention is the ability to produce key information from the CSSC’s IT 
system, and obtaining all members’ email addresses. I believe CSSC membership should be 
for life - part of a caring community. Recently I have been helping the Centenary Team with 
memories and research on Civil Service Drama in Whitehall up to the end of the 1990s. If  
re-elected I will continue for the Board to take a strategic role on CSSC’s future and vision, 
and to lay down clear policies for the Management Team, let them get on with the job, but 
monitoring their performance.

5. What do you see as the principal threat and opportunity facing CSSC in 
the coming 12 months?
Increasing competition; pressure on members’ income; producing events/offers to appeal to all 
members, and time/work pressures on volunteers.

JANIS
CAMMELL OBE
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PHIL  
CORCORAN

1. Why do you want to be elected/re-elected to the Board?
To be able to contribute some of my managerial and decision making abilities to the council. 
My marketing skills may be able to help the council to expand and become stronger.

2. What relevant skills and expertise do you have?
I am a Fellow of the Institute of Direct Marketing and a senior Data Scientist with good IT skills. 
In previous roles I had multimillion £ budgets and strong project management skills

3. What roles, if any, have you undertaken in CSSC or in any other 
voluntary organisation?
I have been on the Management Committee of the POG-CSSA for about 8 years doing web 
editing and general MC duties. Previously on the MC of Girobank / A&L Sports and Social Club 
and several school PTA/ Governor roles.

4.
a.  What have you achieved during your membership of the Board and 

what would you hope to achieve if re-elected? N/A
b. What would you hope to achieve and contribute to the Board if 

elected?

Candidates who are standing for re-election to the Board should answer question 3(a).  All 
other candidates should answer question 3(b).  

Establish the metrics of measurement for the success of CSSC and work on growing them with 
my marketing skills as well as team working/project skills. Understanding of Social Media and 
Digital Marketing is essential in the modern world.

5. What do you see as the principal threat and opportunity facing CSSC in 
the coming 12 months?
Apathy of the members as support of facilities fades and ability to add value in a modern world 
becomes more difficult through cost cutting. As the number of Civil Servants decreases the 
contributions struggle to support the ever increasing cost of providing the facilities.
The land assets are also threatened by the need for cash injections to grow and to support the 
facilities. Balancing of maintaining the interest of existing members while attracting new ones 
against the cost of doing so is becoming ever more difficult. 
Hence the need for skills in modern low cost marketing providing the opportunity of cheaper 
ways of maintaining as well as boosting membership levels and thus funding levels.
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SUSAN
PITHER

3. What roles, if any, have you undertaken in CSSC or in any other 
voluntary organisation?
For many years I was the Secretary of the IRSA South West Region, organising sports days 
and a range of other activities. For a period of six months I was seconded to the IRSA to run 
a major fund raising exercise for Children in Need which included a Pudsey relay around the 
Country. I have also set up and secured a lottery grant for an after school club in my local area. 
More recently I have been on the Home Office Benenden Branch Committee as Treasurer. I also 
belong to a number of voluntary organisations including the Somerset Wildlife Trust.

4.
a.  What have you achieved during your membership of the Board and 

what would you hope to achieve if re-elected? N/A
b. What would you hope to achieve and contribute to the Board if 

elected?

Candidates who are standing for re-election to the Board should answer question 3(a).  All 
other candidates should answer question 3(b).  

If elected I would fully commit the time needed to support the CSSC as it continues to develop 
to meet a changing public sector. The CSSC provides so many new opportunities for its 
members, I am passionate in wanting to secure its future. I am an enthusiastic person with a 
wealth of experience to draw on, which I feel would be of benefit to the management of the 
CSSC. I strongly believe that the more you put in the more you get out, I now have time to give 
back to an organisation that has given so much to me.

5. What do you see as the principal threat and opportunity facing CSSC in 
the coming 12 months?
The Public Sector continues to change and adapt to the needs of the Nation. This is both a 
threat and opportunity for the CSSC. There will always be a changing landscape on public 
sector numbers but if the organisation is able to continue to provide what members want and 
what will attract new members then it will continue to be successful. The organisation needs to 
ensure it fully understands its members and what they are looking for from the CSSC keeping 
its identity and making it stand out from other organisations.

1. Why do you want to be elected/re-elected to the Board?
Throughout my career in the civil service I have been interested and involved in sport and sports 
administration. Having decided to retire a few years early, I am now able to commit the time 
needed to fully support and contribute to the management of the CSSC, an organisation that 
provides so many opportunities for its members. I can now use the skills and experiences I have 
built up throughout my career, and through outside interests, to help to ensure that the CSSC 
continues to grow and develop to meet the ever-changing world.

2. What relevant skills and expertise do you have?
I have been a civil servant for 38 years. During that time I have gained considerable experience, 
the most relevant being:
• Finance, I was a qualified Tax Inspector and I have also managed budgets as a project 

manager. Outside work I have been the treasurer for a number of societies.
• Governance, I have been a member of a number of Boards, including for some large 

projects and programmes within government. I have also provided advice and support on 
governance in a number of departments.

• Communications, I have worked in strategic communications and within press offices.
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MIKE
WADDLETON

3. What roles, if any, have you undertaken in CSSC or in any other 
voluntary organisation?
Chair IoW Area, Trustee Dunkirk little Ships restoration Trust, key Member of sailability projects 
(CSC), with other roles such as Parish Council and Director of a sports and social club.

4.
a.  What have you achieved during your membership of the Board and 

what would you hope to achieve if re-elected? N/A
b. What would you hope to achieve and contribute to the Board if 

elected?

Candidates who are standing for re-election to the Board should answer question 3(a).  All 
other candidates should answer question 3(b).  

Acting more effectively than hitherto as a check and balance on new initiatives taking care to 
respect the elder and less able members as we drive changes through the organisation.

5. What do you see as the principal threat and opportunity facing CSSC in 
the coming 12 months?
The danger of losing sight of our core values and tripping in our headlong rush to implement 
change.  The change in society with the younger members being more social media devoted.

1. Why do you want to be elected/re-elected to the Board?
I believe I can contribute much to CSSC having proven this with my role of Chair for IoW.  I 
believe I have a background and experience gained from the Armed Forces Civil Industry and 
the Civil Service and its attendant social Organisations (CSSA/CSMA/ POG) that would make me 
a valuable member and asset.

2. What relevant skills and expertise do you have?
Passion for CSSC is demonstrated by my achievements with IOW. My strategic thinking is 
demonstrated by my roles as a Director of a MoD Agency transitioning to trading fund. Whilst I 
have demonstrated within the CSSC my ability to challenge judgements and providing support 
to my team. Throughout my life I have been immersed in inclusion and diversity.  My skills 
developed into achieving a Post Grad in Management whilst becoming a Companion of the 
Institute of Sales and Marketing Management, a Chartered Manager and a Graduate Member 
of the Institute of Export.


