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Introduction
The aim of CSSC is to be the leader
in the ﬁeld of corporate sports and
leisure provision in the UK
We will achieve this by:
o Promoting, encouraging and developing sports and
leisure opportunities for all members.
o Increasing participation and the opportunity to
participate in sports and leisure activities at all
levels.
o Maintaining a rigorous process of review of the
quality and relevance of the opportunities offered
to members.
o Providing advice, guidance, training, support,
leadership and encouragement to our volunteers
and afﬁliated bodies.
o Managing and utilising our available resources with
care and diligence to both protect the future of the
organisation and to act as an enabler to current
priorities.
o Supporting employers in the achievement of their
goals by adding value and enhancing the work life
balance, health and wellbeing of their staff.
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Chief Executive’s Welcome
Traditionally this is a time when we look back over the past year and
forward to the year ahead. For me personally, though, it is a time of
reﬂection over the past ﬁfteen years that I have spent as Chief Executive of
CSSC. During that time I have been fortunate to have been supported by
ﬁve Chairmen who have all been true ambassadors for CSSC; support for
what we do at the highest levels in Government is vital for our continued
success. Like those before him, our last Chairman, Sir David Bell, was a true
champion of the cause. He took every opportunity to promote our aims and
support CSSC both behind the scenes and by attending our events. We are
sorry to see Sir David go but are pleased to welcome Robert Devereux.
Perhaps unsurprisingly some of the challenges have been the same year on
year, two of the biggest ones being recruitment and retention of members,
and increasing income.
Last year was one of the toughest yet with the continuing downturn of
the economy and cuts within the Civil Service hitting our core membership
hard. The changes that we made in 2011 to allow public sector workers
to join CSSC and for qualifying members to bring in up to three linked
members are among the most signiﬁcant in our history. As expected, it
hasn’t opened the ﬂoodgates but awareness of these changes is steadily
growing, particularly thanks to the work being done by CSSC volunteers.
Growing our membership is fundamental to the success of CSSC,
particularly against the backdrop of the continuing reduction of the Cabinet
Ofﬁce grant. This accounts for our income dropping by £160,000 each
year which we must make up elsewhere in our budget. That said, CSSC is
in remarkably good shape and is well placed as we face the future. As we
look to our Centenary in 2021 it is interesting to note that our founding
principles remain steadfast:
This movement will bring us all together in bonds of good fellowship
and clean sportsmanship….Sport develops physical ﬁtness, keenness and
knowledge of team work, qualiﬁcations which are almost as essential in
the Service as they are on the playing ﬁelds…..the encouragement and
development of sport amongst Civil Servants of all grades must tend to
increase efﬁciency, good health and comradeship, and that in this way very
material beneﬁt will accrue not only to us but to our employer, the State.
(N. Curtis-Bennett, Ministry of Health, 1922)
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In those days, CSSC was all about competitive team sport but in more
recent years we have had to change and adapt quite radically to reﬂect a
very different world. Listening to what our members want is vital for our
continued survival. Whilst sport is still an important part of what CSSC
provides, I have seen many new ideas and initiatives ﬂourish; coaching
camps, kayaking, cookery, cheerleading and e-gaming to name but a few.
There has been a huge increase in the ways that members can beneﬁt from
being part of CSSC, whether it’s the almost limitless programme of sport
and leisure activities on offer, or the vast range of discounts that can be
accessed via Countdown and the CSSC On-Line shop; the adage that there
is “something for everyone” really is true.
As I look back, a potentially risky proposal has now become a highlight
in the CSSC calendar. I am, of course, talking about the CSSC Games.
When the idea was ﬁrst mooted about ten years ago, it took a leap of
faith to believe that we could pull it off. This biannual event has become
a ﬁrm favourite in the CSSC calendar, with competitors and volunteers
alike clamouring to be there. Who would have thought that, against
the backdrop of austerity, 2011 would have been our most successful
Games ever with the highest record of participation? The success of The
Games is evident from the enthusiasm, camaraderie and teamwork which
everyone enjoys and takes back to their workplaces. This is why I believe so
passionately in CSSC. We are not just out there having a jolly, as the press
would like to believe; we can and do make a positive difference to people’s
working lives.
This really has been my dream job. It is down to the wonderful CSSC
members, volunteers and staff, that I have been able to enjoy my time
here so much. The support and dedication that you have given to me and
to CSSC is what makes our organisation so special. I am going to miss
everyone but I know that I am leaving CSSC in safe hands. Your new Chief
Executive, Simon Lee, cannot wait to take up the reins, get to know you all
and take this wonderful organisation on to new heights. I am sure you will
give him as much support and encouragement as you have given me over
the last ﬁfteen years.
Marian Holmes OBE
Chief Executive
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Membership & Recruitment
A diverse, active and substantial membership is essential if CSSC is to positively impact on the lives of its members.
Because of this and the challenging environment within which CSSC operates, considerations around membership
eligibility have never been more prominent in our 90 year history.
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At the core of this consideration were ground breaking decisions taking by members at the 2011 Conference and
Annual General Meeting all intended to provide fantastic potential for CSSC to grow and prosper in the medium to
long term. These key decisions fell into three categories.
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PUBLIC SECTOR
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At the core of CSSC’s membership catchment has always been staff within the Civil Service. Given the increasing
links and partnerships between the Civil Service and the wider Public Sector and recognising the challenges facing
Civil Service business units, it was a logical step for CSSC to broaden its membership eligibility to include all staff
working for or retired from all Public Sector organisations.
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Members have already joined from across the Public Sector and CSSC has engaged with several different business
units to raise awareness of our offering and seek co-operation in membership recruitment activity.

LINKED MEMBERSHIP
r
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Linked Membership recognises that members want to spend time with their family and friends and provides
the opportunity to bring into membership a maximum of three friends or adult family members to enjoy CSSC’s
programme of activity. Linked Membership has also enabled local membership arrangements to be simpliﬁed and
consolidated. Afﬁliate groups have been working hard to bring local associate and family members into the new
Linked Membership scheme, providing them with a much broader offering of activities and opportunities .
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Still in its infancy, with around 1,750 Linked Members as at April 2012, the scheme dove-tails well with the Public
Sector expansion and provides the foundation for much simpler membership arrangements and clear scope for
growth.

TEMPORARY MEMBERSHIP
This classiﬁcation of membership has now ceased and members who would otherwise have qualiﬁed as Temporary
Members are now eligible to be full members and enjoy full membership retention rights too.
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OTHER MEMBERSHIP DEVELOPMENTS
Member Get Member
One of the best ways for CSSC’s membership to grow is for existing members to bring what is on offer to the
notice of potential members. Many members do this as a matter of course, but the Member Get Member initiative
provides all members with an incentive to talk to colleagues, friends and family members and rewards them with a
£5.00 Sainsbury’s Shopping Card for each and every new member they help to sign up. The initiative represents a
simple thank you for taking the trouble to explain the great beneﬁts of CSSC to potential members with thousands
of rewards issued over the past 12 months.
Membership Plus
With the introduction of Linked Membership and following a review of sailing with the Civil Service Sailing
Association, it has been possible to remove the need for the Membership Plus category of membership
subscriptions. This important change has further simpliﬁed the rates of subscription payable by members and 2012,
a transitional year, is seeing the numbers of members paying at this higher level quickly reducing.
Payment Arrangements
Payment of membership subscriptions has previously been via a relatively narrow selection of options. Members
can now pay by Direct Debit monthly, quarterly or annually as well as by credit or debit card annually, in addition to
deduction from salary or pension where these facilities exist. A year’s membership can even be purchased as a gift
for that ‘hard to buy for’ person in your life.
Membership Retention
Along with membership recruitment, retaining existing members continues to be a key priority for the organisation.
CSSC has been pleased to work with several business units to remind staff of their eligibility to stay with CSSC
when leaving eligible employment. MyCSP (My Civil Service Pension) have also been keen to help remind staff who
are retiring not to overlook the beneﬁts available. Members and volunteers can help with this key challenge too by
talking to any staff who might be leaving work or by circulating relevant CSSC literature.
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Member Offering
LONDON 2012
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The CSSC National Activity Subsidy Schemes have generated unprecedented interest
over the past 12 months with well over 1,000 members claiming support for costs
in connection with running, cycling and triathlon events. New for 2012 has been
the introduction of subsidies for members taking accredited sports ofﬁciating or
coaching courses. This new scheme makes a genuine investment into UK sport and
provides members with a helping hand as they give back to the activities for which
they have a passion.
th

QUEEN’S DIAMOND JUBILEE CHALLENGE
Q
As the centrepiece of CSSC’s contribution to the Civil Service Physical Activity
A
Challenge, the above challenge took place on 17 May with members coming
C
together to take part in either a 1 mile walk, 3k run or 10k run. CSSC was delighted
to
to welcome a great cross section of members to this event including Sir Bob
Kerslake, Head of the Civil Service with others from his Permanent Secretary team.
K
CSSC was also honoured that our patron, HRH The Duchess of Gloucester, was
C
present, encouraging competitors and acting as race starter.
p
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Creating
a stir among members with a series of high proﬁle competitions and then
celebrating with delighted winners, continues to help generate and retain interest in
all that CSSC offers. Our London 2012 Games Break competition, run in association
with Thomas Cook (ofﬁcial provider of short breaks to the London 2012 Games),
was a particularly good example of this, offering fantastic ticket and accommodation
packages for the summer Olympics. All such competitions continue to be hugely
popular, with the London 2012 competition breaking all previous CSSC entry
records.
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CSSC is proud to be tangibly supporting those members competing or volunteering
as Games Makers at London 2012. With two competitors, Hatti Dean (Olympic
3000m Steeplechase) and Claire Harvey (Paralympic Sitting Volleyball), and over 325
selected as Games Makers, CSSC members will be making a vital contribution to
the greatest sporting festival on earth. The support scheme in place for members
has been heralded as hugely positive and is helping to address the signiﬁcant
ﬁnancial commitment faced by most involved. Without CSSC’s help, many have said
they would not have been able to take-part, missing the chance to experience the
Olympics and Paralympics and to create memories that will last a life-time.
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Beneﬁts, Services and Communications
countdown



Expires: 31/01/2013
Miss J Smith
00000
Membership Number: CSSC000 Dept: XXXX
Region: XXXX

Area: XXXX

COUNTDOWN
Now a well established and integral part of the CSSC membership offering, access to the Countdown programme
of local and national merchant discounts has shown itself to be a highly valued part of being a CSSC member.
The inclusion of new merchants and further enhancements in the way in which popular beneﬁts can be redeemed
have seen member take-up continue to grow strongly. Take-up of the national discounts for which management
information is available have grown exponentially and sales of this small portion of the total portfolio are expected
to exceed £5m in 2012.
New discounts and opportunities continue to be pursued and the latest innovation sees the introduction of a Cash
Back scheme for members overseen by Countdown and backed by market leader Quidco. The scheme, which
complements the opportunities to save via CSSC’s Online Shop, is helping members to save time and time again
and, importantly, in very many cases, to save far more than the cost of membership itself.

CSSC ONLINE SHOP
2011 was the year that saw the CSSC Online Shop come in to its own with the completion of a nationwide roll-out.
By the Autumn of 2011, members in all CSSC Regions had access to the shop which combines great value and a
ﬁrst rate service for the purchase of a wide range of cinema and other leisure attraction tickets such as race days, air
shows, zoos and many more events and attractions.
Not only has the Online Shop lessened the burden and governance issues faced by local volunteers and afﬁliate
groups, it has substantially widened the offering to members with all beneﬁts available in all locations and backed
by a modern, secure and professional customer service regime. Monthly order levels are growing strongly with
thousands of members beneﬁting from the available offers every month.

MEMBERS’ DRAW
Perhaps the CSSC Members’ Draw can best be described as the icing on the cake of being a CSSC member; after
all where else might you receive a call letting you know that you’ve won a car without having to pay a penny more
than your standard membership subscriptions?
Three draws per year reward winners with prizes that range from cash and Countdown shopping vouchers to a
brand new car. Awareness of the draw continues to grow and each prize winner is invited to help spread the ‘CSSC
gospel’ aided by CSSC staff and local volunteers.
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SOCIAL MEDIA
CSSC considered carefully whether and how best to embrace the powerful Social
Media options available in the current era. Following industry good-practice,
CSSC launched a presence on Facebook and Twitter and both continue to attract
growing levels of interest which is helping to spread awareness of the beneﬁts of
membership.

CSSC WEBSITE
In the modern age, member focussed organisations such as CSSC must embrace an
effective package of electronic media communications. At the centre of this package
for CSSC lies the organisation’s website. With over 3,500,000 page views over the
past 12 months and unique web visitor numbers reaching new highs, cssc.co.uk is
the place where an increasing number of members go for their sports and leisure
information needs and to interact with CSSC.
ISSUE

SPRING/SUM

The national roll-out of the CSSC Online Shop has drawn many members to the
site, as well as the introduction of eLearning modules and web based Forums for
volunteers. Two long awaited web developments, online joining and booking and
paying for events, have been carried forward from 2011 and are keenly awaited next
stage developments. These functional changes, allied to structural and navigation
changes on the website prompted by member feedback, have provided for a further
step change in CSSC web capability.

eNEWSLETTERS
Completing the portfolio of electronic communications are the periodic enewsletters
to members helping to raise awareness of the opportunities available and
highlighting member achievement, news and programme developments. CSSC’s
fund of email addresses has never been bigger, but the objective of gaining and
keeping members’ contact details up to date remains a constant challenge.

LEISURE SCENE
Complementing CSSC’s electronic communications, the organisation’s ‘Leisure
Scene’ magazine continues to represent a critically important means of contact with
members. The magazine seeks to reﬂect the seemingly endless diversity of talent that
exists within the organisation, to promote the huge breadth of offering available and
to raise awareness of relevant health, wellbeing and lifestyle initiatives.

46
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Olympic swim
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WIN!
Up for grabs:
books, tents,
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Volunteers
There is no question that without its volunteers, CSSC would be unable to provide the fantastic array of events,
activities, beneﬁts and services for members – so the importance of volunteers is clearly vital to the wellbeing of the
organisation.
The huge continuing commitment of existing volunteers is immensely gratifying and it remains very encouraging
that so many new volunteers step forward each year and offer their services to CSSC. How the organisation leads
and supports this valuable group of members continues to be a key area of activity and the following highlights just
some of the initiatives currently underway.

COMMUNICATIONS
At the core of its communications strategy for CSSC volunteers is V News, a bi-monthly enewsletter dedicated to
news, support and announcements impacting on volunteers and CSSC volunteering. Over the past year, feedback
on this key communication has been highly positive and, more recently, has been supplemented by a refreshed area
of the CSSC website dedicated to volunteering and the introduction of a volunteer speciﬁc Online Forum where
members can share experiences, ask questions and support and encourage one another.
Sponsored

by:

it happen
Volunteers make

VOLUNTEER COMMIITTEE
The Volunteer Committee plays a key role in ensuring that CSSC is moving forward with volunteer support,
development and leadership. The Committee has seen some changes in personnel over the past 12 months and is
now led by CSSC Vice Chairman Andy Shaw. It is preparing for an ambitious programme of activity to ensure that
CSSC adopts good practice in all aspects of volunteer management and development.

eLEARNING
Time and time again the issue of volunteer training is raised as an area of potential improvement by volunteers,
but long gone are the days when CSSC volunteers can easily come together for subject or role speciﬁc training
in a ‘classroom’ format. Cost, time, convenience and availability make this form of delivery almost impossible so
CSSC is developing a suite of eLearning training resources that can be accessed online, anytime and anywhere. The
initial module on Volunteer Induction has already been well received with plans for a further three modules in 2012
covering different aspects and challenges faced by volunteers throughout the organisation.

V2014
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Recognising the challenges in supporting and developing a volunteer workforce, the Volunteer Committee is
embarking on a three year plan to raise CSSC’s standards of operation, improve consistency of approach and
encourage and inspire new and existing volunteers to make the very best and most telling contributions to CSSC.
At its heart, V2014 will focus on ﬁve key strands – Recruitment, Induction, Support, Recognition and Reward – and
will deliver a step change in approach and organisational performance.
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CSSC VOLUNTEER OF THE YEAR - THE TURNBULL AWARD
Congratulations to CSSC’s Volunteer of the Year, James Street who received the prestigious Lord
Turnbull Award for his commitment to revitalising his local Area Association.
James received the Lord Turnbull Award from Sir David Bell as recognition for the work he has done
with Plymouth Area Association.
In 2010 James was elected Chairman of Plymouth Area Association. Prior to this he had been a
committee member, experiencing continual frustration with a tired and traditional committee unable
and unwilling to move forward after the ground closure. Strongly believing he could improve things
for the 2000+ members in the Plymouth Area Association if he were to become Chairman he put
himself forward.
Not content with taking on the chairman’s role, James also put in many hours researching new offers
for CSSC members and supporting the local committee. As a result, Plymouth AA was able to offer members a huge
range of new discounts.
James’ drive and commitment has in a short space of time repositioned the image of Plymouth AA which now
enjoys an ever growing proﬁle amongst its catchment with more members realising the beneﬁts of being involved.
James is a born leader and he is a very inspirational character. The committee that was elected in 2010 consisted of
colleagues and current committee members, all of whom respect him and are willing to work alongside him.
Congratulations to all our other Volunteer of The Year nominees:
Sue Boorman - Chair, Welsh Assembly Group Sports and Social Club
Anne Young - Central & Forth Valley AA Secretary, Scotland Region Secretary
Adele Hirst - Volunteer with Leeds AA and Yorkshire region
Berewyn Long - Chair, Bournemouth AA
Congratulations to our Merit Award winners for 2010:
Dudley Davenport, Lincoln AA and Vice Chairman Midlands Region
Annie Jackson, Secretary of the Valuation Ofﬁce Departmental Association and CSSC Management Board
Ian Mathers, President Civil Service Angling Society
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Sport, Leisure and Competition
CSSC GAMES
The biggest event in the CSSC calendar, The CSSC Games, was back for the ﬁfth
time in 2011 combining keen but friendly competition, superb value, fantastic
facilities and great fun! In the challenging climate faced by members, CSSC
wondered if the 2011 event would reach the same levels of interest as previously.
Such fears were clearly unwarranted with a record entry and two days of wonderful
competition. 1,400 competitors supported by 150 volunteers enjoyed a great events
programme with 15 competitions on offer ranging from mixed rounders and golf to
swimming and masters’ football.
CSSC was delighted that both our then Chairman Sir David Bell and former
Chairman and Cabinet Secretary Sir Gus O’Donnell attended to soak up the
atmosphere and help with the medal ceremonies.
With one Games over, so the next one comes into view. Mark your diaries for 12/13
September 2013 – it’s sure to be the event of the year.

EVENT PROGRAMME
The CSSC event programme continues to evolve and develop with a greater and
greater selection of events and activities at local, regional and national level.
Working with expert and passionate volunteers, several activities have adopted new
formats and methods of delivery to spark fresh interest, including golf, snooker and
cricket. Many taster days have also been staged for sailing and aviation and new
activities added such as a sell-out ski trip.
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Health & Fitness Centres
Whilst CSSC is still fully committed to the installation
of workplace ﬁtness facilities, within this period we
were only able to install two new centres, one in
South Wales and the other in the North West. Estate
rationalisation and changes within the Civil Service
continue to impact on this beneﬁcial staff welfare
programme.
Those facilities that are already in place continue to
attract new members and a number have returned
to CSSC for equipment upgrades and/or re-launches
within the year.
Since the Health & Fitness Centre scheme started
in 1989 the founding ethos has remained constant
– to improve the health and quality of life of public
servants at little cost to departmental budgets. In the
current economic climate and with many pressures on
the public sector this remains as vital as ever.
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Working With Employers and Stakeholders
CIVIL SERVICE PHYSICAL ACTIVITY CHALLENGE
Launched in 2011 at CS Live by the then Cabinet Secretary Sir Gus O’Donnell, CSSC has been delighted to support
the Civil Service Physical Activity Challenge from its inception. We continue to work closely with the Challenge
organisers as we both seek to raise activity levels among Civil Servants. CSSC’s wide ranging programme provides
the infrastructure needed to achieve this.

CIVIL SERVICE LIVE
CSSC has been proud to be the staff wellbeing sponsor at CS Live since its initial launch and we were once again
delighted to exhibit and present at the 2011 event. As always, our interactive stand, which this year included
health screening and ﬁtness centre equipment, was very popular and attracted around 2,000 attendees.

DEPARTMENTAL COMMUNICATIONS
Over the past year CSSC has encouraged departments to give visibility to a greater selection of CSSC news and
initiatives via a series of press releases and communication bulletins. In-house magazine editors and intranet
controllers have been more receptive to this approach and CSSC has gained greater overall coverage.

STRATEGIC PARTNERSHIPS
A part of CSSC’s strategy for raising awareness among members and potential members is to develop and
maintain key partnerships with well respected organisations that either operate within our community or offer
services and beneﬁts that compliment those of CSSC. Throughout 2011/12 some excellent collaborative and
mutually beneﬁcial work has been undertaken with the following organisations that have helped to further the
CSSC cause: UÊÞ -*ÊÞÊ ÛÊ-iÀÛViÊ*iÃ®
UÊ ii`iÊi>Ì V>ÀiÊ-ViÌÞ
UÊ ÛÊ-iÀÛViÊÃÕÀ>ViÊ-ViÌÞÊ
UÊ -Ê ViÃ°
These long-term collaborations with trusted partners make a very positive difference to the challenge of raising
awareness and gaining recognition across our large membership catchment. Work to further develop these
relationships and add other similar partners continues.

PUBLIC SECTOR CONTACTS

14

With the change in membership rules embracing the wider Public Sector, CSSC has been working closely with
a number of public sector bodies to better understand their pre-existing sports and leisure provision and their
potential needs from CSSC. The initial focus has largely centred on local authorities and staff within the emergency
services. CSSC was delighted to exhibit at the 2011 Emergency Services Show which provided valuable intelligence
about a portion of this new customer base.
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VICE CHAIRMEN

CHAIRMAN

Sir Brian Unwin KCB
Sir Michael Partridge KCB
Lord Butler of Brockwell GCB CVO
Sir Anthony Battishill GCB
Sir Michael Scholar KCB
Lord Turnbull of Enﬁeld KCB CVO
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Tony Blair
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Sir John Herbecq KCB
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D K Matthews CBE
R A Wallace
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Robert Devereux
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Andy Shaw
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Tony Tate
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Stan Wilde
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SPORT & LEISURE
COMMITTEE
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CHAIRMAN
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Bob Trainer
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John Fairs
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Tony Tate
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OBITUARIES
It is with great sadness that we report the passing of a number of important ﬁgures in CSSC during the last year.
Sir George Moseley GCB, CSSC Chairman 1982 – 1985
Ron Cook, Management Committee 1981 – 1998
Sir George Moseley’s association with CSSC spanned over ﬁfty years, beginning in 1946, his father Merit Award; Life Member
having been Chairman of Gloucester Area. His main sporting interests were rugby and athletics.
Ron’s long and enthusiastic service to CSSC encompassed many roles both
locally within Plymouth Area Association and latterly as Club Manager and
Vic Reeves ISO, CSSC General Secretary 1974 – 1981
at national level on the CSSC Management Committee. His endeavours
Life Member; Senior Vice President Cygnet Rowing Club
were recognised with a Merit Award in 1996 and Life Membership in 1998.
Vic’s interest in rowing spanned over 60 years which started in 1948. He held many ofﬁces
including Honourable Secretary in 1949; three stints as Club Captain; Secretary and Chairman of
Eddie Bullen - Merit Award holder;
the Civil Service Boathouse Executive. He became CSSC’s Assistant Secretary in 1963 and was
Chairman Cardiff Area
promoted to General Secretary in 1974. He was an extremely prominent ﬁgure throughout CSSC, A stalwart of the Cardiff Area and Club for many years, Eddie’s considerable
volunteer contribution was recognised with a Merit Award in 1994.
and together with his wife was seen as the personal tie that bound all the associations together.
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Accounts
The Management Board presents their report and the accounts for the year ended 31 December 2011.

ACTIVITIES
The principal activity of the Group continues to be the provision of sports and leisure opportunities for
employees of the Civil Service. Following the decision at the 2011 AGM, membership of CSSC has been
extended to employees in the wider Public Sector. In addition each qualifying member is able to recruit up to
three family members or friends as members.

BUSINESS REVIEW
The Management Board agreed in the 2011 Operational Plan that there needed to be continued investment
from our reserves to help ﬁnance new initiatives that would help membership recruitment and retention. The
2011 operating proﬁt of £400k (2010: operating proﬁt of £822k) on core business is ahead of our planned
position for a number of reasons including favourable accounting adjustments relating to pension liabilities
and an inter-company loan write back. Without these, CSSC would have made an operating loss of £116k
(2010: operating loss of £258k).

CSSC INCOME £7,271K (2010: £7,582K)
We continued to face a difﬁcult environment for the recruitment and retention of members. By the end of the
year our membership had fallen by 5.0% (2010: fall of 2.2%). Combining this with an increase in membership
subscription rates of 7.7% (2010: 3.2%) our total membership income increased by 2.9% (2010: 1.1%). In
addition, 2011 marked the second year of the phased reduction in our annual grant from the Cabinet Ofﬁce,
which fell by £160k from the prior year level (2010: £100k from the 2009 level). This was partly offset by an
increase in the Alpha ﬁtness centre income as the site that opened during 2010 operated for a full year.

CSSC EXPENDITURE £6,871K (2010: £6,760K)
Grants paid to Areas decreased in the year as the policy change in the amount Areas can hold at the year end
started to take effect. During 2010 the Management Board decided that Areas may hold no more than 20%
of their prior year grant at the end of 2011 (2010: 50%). Grants paid to Departments also reduced in the year.
Continued support of £207k (2010: £79k) had to be provided for the Chadwick Street Recreation Centre in
London which ﬁnally closed at the end of May 2011.
Excluding accounting adjustments relating to the pension scheme, administration and operational costs
increased by £192k (2010: increase £188k). Other costs (excluding depreciation costs) showed a marginal
decrease mainly due to lower property costs. Irrecoverable VAT increased substantially as HMRC changed the
criteria for charging VAT on seconded staff costs.

INVESTMENTS
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The equity markets during 2011 showed a declining situation with the Investment Fund ending the year with
a market value of £7,355k (2010: £7,614k). The Investment Committee meets a minimum of twice a year to
review the portfolio with our investment fund managers.
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2011 was another good but challenging year for The Sports & Leisure Group (SLG), despite the continued
pressure on consumer discretionary spend and the severe weather conditions. Turnover rose to £15,264k
(2010: £14,816k), an increase of 3.0%. Site gross proﬁts were £5,453k (2010: £5,195k) an increase of 4.9%.
After operating, start-up and ﬁnance costs SLG incurred a post tax loss of £3,782k (2010: £25k loss) of which
CSSC’s 50% share is £1,891k (2010: £13k). The 2011 result has been impacted by a number of exceptional
items including a £3,300k write down of asset values (2010: nil).The underlying result, excluding these items,
was a proﬁt of £150k (2010: £28k).
The key driver of SLG’s underlying improved results has been the performance of both the Roko health club
business and the PlayFootball brand. In particular, on a like for like basis, PlayFootball achieved total revenue
growth of 9.6%. Income from core pitch revenue, the key business driver, improved with a year on year
growth of 3.7%. Further growth is expected in 2012 from new PlayFootball site opportunities.
Following the end of the year, CSSC bought out its joint venture partner and now owns 100% of SLG.

CSSC SUPERANNUATION SCHEME
Following the adoption of the UK accounting standard Financial Reporting Standard 17 (FRS17) we are
required to disclose in our annual accounts the impact of any deﬁcit in our scheme funding. Following the
assumptions prescribed by the accounting standard the actuarial valuation shows a shortfall of £511k (2010:
£461k).

DISCLOSURE OF INFORMATION TO THE AUDITORS
In the case of each person who was a member of the Management Board at the time this report was
approved:
UÊÃÊv>ÀÊ>ÃÊÌ >ÌÊ>>}iiÌÊ >À`ÊiLiÀÊÜ>ÃÊ>Ü>ÀiÊÌ iÀiÊÜ>ÃÊÊÀiiÛ>ÌÊ>Û>>LiÊvÀ>ÌÊvÊÜ V Ê
the group’s auditors were unaware; and
UÊÌ >ÌÊ>>}iiÌÊ >À`ÊiLiÀÊ >`ÊÌ>iÊ>ÊÃÌi«ÃÊÌ >ÌÊÌ iÊ>>}iiÌÊ >À`ÊiLiÀÊÕ} ÌÊÌÊ >ÛiÊ
taken as a Management Board member to make himself or herself aware of any relevant audit information
and to establish that the group’s auditors were aware of that information.

AUDITORS
A resolution to re-appoint the auditors, Nexia Smith & Williamson, will be proposed at the next Annual General
Meeting.
Approved by the Management Board and signed on behalf of the Management Board

Brian Glicksman
CSSC Honorary Treasurer
Impact Report 2011/2012
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Accounts
CIVIL SERVICE SPORTS COUNCIL
Consolidated income and expenditure account for the year ended 31 December 2011
2011
£000

2010
£000

Income

7,271

7,582

Administrative Expenses

7,266

6,760

5

822

Operating surplus arising in subsidiary companies

429

27

Net interest receivable

301

320

Loss on write down of property

(36)

(86)

Gain/(losses) on investments

14

(209)

Surplus on sale of ﬁxed assets

25

151

Share of loss from joint venture

(1,891)

(13)

(Deﬁcit)/surplus on ordinary activities before taxation

(1,153)

1,012

(153)

(74)

(1,306)

938

Operating surplus

Tax (charge) on (deﬁcit)/surplus on ordinary activities
(Deﬁcit)/surplus for the year after taxation

Statement of total recognised gains & losses & movement in Shareholder funds
(Deﬁcit)/surplus for the year after taxation

(1,306)

938

Actuarial loss on deﬁned pension scheme

(146)

(78)

Unrealised gain on revaluation of properties

4,377

855

Total recognised surplus relating to the year

2,925

1,715
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CIVIL SERVICE SPORTS COUNCIL
Consolidated balance sheet as at 31 December 2011
2011
£000

2010
£000

14,952
6,684
21,636

15,520
6,470
98
22,088

Creditors: amounts falling due within one year

5,201
1,211
5,282
3,720
15,414
(4,225)

507
1,259
4,376
4,070
10,212
(1,820)

Net current assets

11,189

8,392

Total assets less current liabilities

32,825

30,480

Creditors: amounts falling due after more than one year

(199)

(824)

Provisions for liabilities
Pensions
Dilapidations

(511)
(200)

(461)
(205)

31,915

28,990

7
20,917
10,991
31,915

7
21,850
7,133
28,990

Fixed assets
Tangible assets
Long term investments
Investments
Current assets
Stocks
Debtors falling due within one year
Debtors falling due in greater than one year
Cash at bank and in hand

Net assets
Capital and reserves
Share Capital - non equity
Income and expenditure account
Revaluation reserve

The summarised ﬁnancial information set out above has been derived from the full statutory ﬁnancial statements
of the Civil Service Sports Council Limited, which are independently audited by Nexia Smith & Williamson.

19
Brian Glicksman
Impact Report 2012

Marian Holmes OBE

CSSC Sports & Leisure
7/8 Buckingham Place, Bellﬁeld Road,
High Wycombe, Bucks, HP13 5HW
Telephone 01494 888 4444
Email: headofﬁce@cssc.co.uk

Mixed Sources
Product group from well-managed
forests and other controlled sources
Cert no. TT-COC-002444
www.fsc.org
© 1996 Forest Stewardship Council
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