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Introduction
The aim of CSSC is to be the leader in
the field of corporate sports and leisure
provision in the UK
We will achieve this by:
• promoting, encouraging and developing sports and
leisure opportunities for all members
• increasing participation and the opportunity to
participate in sports and leisure activities at all levels
• maintaining a rigorous process of review of the
quality and relevance of the opportunities offered to
members
• providing advice, guidance, training, support,
leadership and encouragement to our volunteers
and affiliated bodies
• managing and utilising our available resources with
care and diligence to both protect the future of the
organisation and to act as an enabler to current
priorities
• supporting employers in the achievement of their
goals by adding value and enhancing the work life
balance, health and wellbeing of their staff.
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Chief Executive’s Welcome
In June last year we were delighted to welcome our new Chairman,
Robert Devereux, to his first Annual Conference at The Celtic Manor,
and it was clear that he made an immediate impact in the way that
he chaired our AGM. It is vitally important that we continue to have
support for CSSC at the highest levels of Government and we very
much value Robert’s leadership during this time of change at CSSC.
Before looking back over the past year and forward to this year, I
would like to pay tribute to my predecessor Marian Holmes.
During Marian’s fifteen years at CSSC she led the organisation
through a programme of change, which included the rationalisation
of the CSSC estate; adapting our membership recruitment strategy
to counter the cuts within the Civil Service that were hitting core
membership; introducing a programme of IT change to enhance our
operational performance and create a better experience for members
and potential members; instigating a review of Management Board
and modernising the CSSC Rules. We are truly grateful for everything
Marian has done for CSSC.
One of the objectives set for me as Chief Executive when I started in
June last year was to carry out a review of our head office structure.
This was conducted by independent consultants, who recommended
a revised structure for volunteer support and business delivery. This
will see the creation of a new volunteer strategy that will focus on
offering even more support, resources, training and recognition for
volunteers.
Recruitment and retention of members remains a top priority for
CSSC and 2012 saw the creation of a new membership recruitment
and marketing team to make progress in this vital area. There were
some early signs of success with our membership numbers being
slightly up on our projected figures at the end of 2012. Looking
forward, we remain optimistic that the extension of our membership
catchment will enable us to grow our membership. The marketing
team are also working on the creation of a new website and
have carried out a detailed consultation exercise with a variety of
stakeholders to ensure it is fit for purpose. Similarly, with the rewards
package, the team are looking to extend and improve the range of
offers and discounts for our members.
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Listening to our members is essential to the future wellbeing of
CSSC and in the autumn we carried out an extensive survey of our
membership, asking for members’ views on a variety of subjects
including our website, sports and leisure programme and future
member services. The results were presented at the Regional
Conferences and led to lively discussions about how to further
enhance the CSSC experience. The key findings are influencing our
thinking and strategy.
Looking forward to this year and beyond, we have a new Strategic
Plan for 2013, which builds upon the work of the 2008-13 Strategic
Plan. Its focus is very much on developing the CSSC volunteer
experience, including creating and promoting a volunteer journey;
investing in and embracing new technology to improve members’
experiences; reviewing and taking forward CSSC’s programme of
events, activities, benefits and rewards; and developing a cohesive
and robust membership recruitment strategy.
This year sees the return of our biannual CSSC Games at
Loughborough. We have an exciting array of 17 sporting activities
including mixed hockey, touch rugby, indoor archery, beach volleyball,
and retro sports (ultimate Frisbee, dodge ball and 3x3 basketball).
Finally, we were delighted to secure a corporate partnership
agreement with English Heritage for 2013 allowing free
entry to all participating sites for each CSSC member,
plus one adult and accompanying children. This
additional benefit is at no extra cost to members.

SIMON LEE
CHIEF EXECUTIVE
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Membership
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MEMBERSHIP AND MEMBERSHIP RECRUITMENT
In the difficult economic environment in which we operate, attracting prospective members to join the organisation
might be seen as a tough challenge. It is therefore pleasing to note that membership recruitment in 2012 was higher
than expected against the previous year, with 11,691 new members joining.
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Overall membership as at 31 December 2012 stood at 118,319. Although this represents a decline of some 2.78%,
given the continued staff reduction challenges faced by the departments and business units where most of our
members are located, this modest negative outturn was as projected.

LINKED AND PUBLIC SECTOR MEMBERSHIP
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The relatively recent changes to the organisation’s membership rules continue to develop. Linked members as at 31
December 2012 stood at a national total of 2,730. Undoubtedly, the potential for this group to increase remains high
as awareness of the benefits of bringing friends and family into membership grows.
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As was always expected, significant membership gains within wider Public Sector bodies were always going to be a
longer term aspiration. Very positive dialogues are underway with a number of Public Sector bodies although, with
CSSC’s finite resources, the organisation needs to be focused to achieve progress.
That said, individual members continue to join from all parts of the Public Sector and, through the power of word of
mouth recommendation, awareness of CSSC and our excellent programme is continuing to grow.
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MEMBERSHIP PLUS

One major step over the past year has been the abolition of the ‘Membership Plus’ category of membership. This
helpful change removes a confusion that existed within the organisation and now places all members on the same
footing.

MEMBERSHIP INCENTIVES
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Incentives such as the ‘Member Get Member’ scheme have proved helpful in our challenge to recruit members over the
past 12 months. Over 4,000 new members generated a valuable reward to their ‘recruiter’. This has certainly inspired
many members to become highly active recruitment ambassadors for CSSC.
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UNDERSTANDING MEMBERSHIP NEEDS
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Essential to any customer focused organisation is a clear understanding of who your customers are, what they want
and their preferences relating to contact, communication and delivery. CSSC was able to gather invaluable data on all
of these issues via a members’ survey in September 2012 and the results have already influenced many planning and
strategic decisions.
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Membership
COMMUNICATION
Along with the website, CSSC is seeking to transform member communications
again by heeding member feedback from the survey and utilising digital channels of
communications to a far greater extent.
Leisure Scene continues but is now only being sent in hard copy form to members
for whom an email address is not held, whilst
those whose email address is known to us will
be provided with an electronic version. This
is not only in response to member feedback,
but also has proper regard to environmental
concerns.

ISSUE 48
SUMMER 2013

eNewsletters are playing an ever increasing part
in our communication strategy as more and
more members submit email contact details.
Along with a careful programme of central
communications, CSSC is also collaborating
with Regions and Areas to work together to
raise the levels of effective communications
with members locally.

CSSC joins forces with English Heritage
The 2013 Games are coming!
Volunteer with CSSC

Emerging channels of communication are
also increasingly being exploited. Social
media is consistently growing in popularity
and CSSC will be pursuing with vigour other
communication opportunities available via
blogs, telekits, webinars, and the use of mobile
digital devices such as mobile phones and tablets.
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Membership
WEBSITE
In this modern age, every organisation must have a website that engages and services
the needs of members simply and effectively. Record numbers are visiting the CSSC
website and it was recognised through a survey conducted in January this year that
this critical resource requires further development in order to meet the needs of
both our members and volunteers. Therefore, as part of a wider Digital Strategy for
the organisation, 2013 will see the delivery of a brand new site with much
improved functionality.
3,360 members responded to the online survey listing features and services
they would like incorporated into the new responsive website. As part of
the consultation process focus groups comprising regional, area and sports
officers, as well as members, were held, and this proved very valuable and
engaging.
Fundamental enhancements seen as essential by members and volunteers
include:
•

the ability to join online

•

the ability to book and pay for events and activities

•

the ability to claim national expenses and sports subsidies

•

a personalised homepage

•

eNewsletter templates

•

regional and Area microsites

• volunteer support pathway
as well as many other improvements that will make the website more
user-friendly.
CSSC’s objective in redeveloping the website is to create an accessible,
functional and attractive site that will be intuitive, easily navigable and an invaluable
tool for all.
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Member Offering

CORPORATE MEMBERSHIP
We are delighted to announce that CSSC are now
Corporate Members of English Heritage. CSSC
members can simply present their CSSC card at
any of the 280 participating English Heritage sites
to gain free entry for themselves, one other adult
and accompanying children under 19 (max 6).
As part of the Corporate Membership CSSC
members will also receive:

Tintagel Castle, Cornwall

• 15% discount in English Heritage online shop
• 15% discount in English Heritage onsite shops
• 10% discount on English Heritage Holiday
Cottages when booked over the phone and more
than three weeks in advance of travel

Wrest Park, Bedfordshire

• 20% discount on English Heritage Holiday
Cottages when booked over the phone and within
three weeks of travel.

Stonehenge, Wiltshire
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Member Offering
SPORT & LEISURE
Sport and active leisure continue to lie at the very centre of what we do at CSSC and
the past year has seen some truly excellent initiatives.
Feeding the trend of non-competitive and active leisure events, the number of taster
days in a huge array of activities has mushroomed in many locations, as well as
training events or Boot Camps for general fitness. Active leisure has seen the biggest
growth with a sell-out ski trip in January, scuba trip to Malta in May and other highly
popular cycling and walking events, both at home and abroad.
The competitive programme of sport hasn’t been overlooked either, with support
for a new format 11-a-side men’s football tournament, sell-out mixed team golf
event at the Celtic Manor and new policies agreed to help more members qualify for
National Final events.

CSSC GAMES
Back for the 6th time, the CSSC Games is The event in 2013. With more events than
ever before utilising more of the excellent Loughborough University campus, the
Games on 12-13 September are set to break all records. Members of all standards
and abilities are welcome to come and join in. This festival of activity will provide
a fantastic experience for all involved, with an emphasis on exciting and fun
competition.
The 2013 CSSC Games will host 17 sports (the most ever seen at the CSSC Games)
amongst which we see the return of favourites like Netball,
Hockey and Master’s Football along with new sports
such as Dodgeball and Ultimate Frisbee. There really
is something for everyone at the CSSC Games.
As always, delivery of the Games will rely on a
dedicated team of volunteers. It is pleasing to report
that the Games continues to attract new volunteers with over half of the applicants
this year applying for the first time.
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Member Offering
ONLINE SHOP & OTHER DISCOUNTS
Growth in the CSSC Online Shop has more than doubled in the past year, with
members from just about every Area Association purchasing tickets or tokens each
month. Cinema tickets, some 124,423 per year, are by far the most popular benefit,
but other attractions such as race days, air shows, zoos and theme parks as well as
National Trust admission are also of great interest.
Take-up of discounts from CSSC’s discount provider, Countdown, grew by over 60%
in 2012 as members continued to look for ways to make their money go further. To
ensure that members get the very best discount deals, CSSC will bring forward new
and improved discount arrangements for members in 2014.

NATIONAL SUBSIDY SCHEMES
The two national subsidy schemes continue to provide an excellent way for members
to gain value from their membership. Applicants to the activity scheme continue
to grow year on year with reimbursements payable following the completion of
running, cycling, triathlon and open water swimming events. The number of training
scheme applicants is growing sharply too, helping members to gain recognised
qualifications in coaching, refereeing and umpiring.

CSSC SPONSORSHIP SCHEME
CSSC is pleased to continue to be able to provide support, in association with the
CSIS Charity Fund, for members who would otherwise find it difficult to engage
in their chosen sport, leisure or recreation activity because of disability or financial
hardship.

HEALTH & FITNESS CENTRES
CSSC remains immensely proud of its workplace fitness centre programme
– improving the health and quality of life of public servants at little cost to
departmental budgets. The facilities continue to help attract new members and
retain existing members and over the past year two more facilities were opened at
JobcentrePlus Bristol and HMRC Liverpool.
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Member Recognition
An essential element of any organisation that relies so heavily on a wonderful community of volunteers is recognition.
That recognition can take very many forms but CSSC’s national awards, presented at Annual Conference, are arguably
the centrepiece of the organisation’s way of saying well done and thank you. The award winners from last year were:

VOLUNTEER OF THE YEAR –
THE LORD TURNBULL TROPHY
In recognition of the volunteer contribution with the greatest impact
over a single year, the Lord Turnbull Trophy is awarded to one of
five national finalists. For his excellent work on behalf of both
Wolverhampton Area and the Midlands Region the award went to Ray
Parker.
Well deserved recognition goes to the other finalists:
Kerry Brown – South Yorkshire Area
John West – Plymouth Area
Bill Bellia – Edinburgh and Regional Squash Organiser
Martin Rudman – Oxford Area and South / South Eastern Region

Ray Parker, Lord Turnbull

Kerry Brown, John West, Ray Parker, Lord Turnbull, Bill Bellia, Martin Rudman

MERIT AWARDS

Merit Awards for long, distinguished and highly meritorious volunteer service on behalf of
CSSC are rare indeed and the Chairman made two awards that were presented in 2012.
These were to John Wiseman, Central & East Lancs Area Association and North West
Region and Anne Young, CSSC Scotland Secretary, Central & Forth Valley Area Secretary
and Celtic Games organiser.

John Wiseman
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Anne Young
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Member Recognition
BEST AREA ASSOCIATION –
THE RUSSELL SCOTT TROPHY

BEST SPORTS & ACTIVITY BODY –
THE HAYWARD TROPHY

John Whittaker, Alan Adams, Dave Phillips,
Stan Wilde, Dot Hawkins, Maggie Rawet,
Ashley Robertson, Susan Roche-Coll

Marian Holmes, Nick Hume

For a truly staggering breadth and volume
of activity provided to members the
winners were Merseyside Area Association.

Richly deserved Highly Commended
citations were also awarded to Edinburgh
and Oxford Area Associations.

With a comprehensive programme of
activity and room made for ‘all comers’ the
successful activity group was the Civil Service
Athletics Association.

BEST DEPARTMENTAL
ASSOCIATION –
THE DUKE OF YORK TROPHY

Following an excellent year supporting
members and teams in a very wide range of
CSSC activity, the winners were the Defence
Sports & Recreation Association covering
members within the Ministry of Defence and
associated groups.

SPORTSWOMAN OF THE YEAR THE CENTELS SALVER

Awarded to the female CSSC member with
the best record of achievement in CSSC
activities – presented to Anna Millington
for her outstanding achievements in natural
body building and hockey.

Andy Shaw, Anna Millington

SPORTSMAN OF THE YEAR THE WARREN FISHER CUP

Awarded annually to the male CSSC
member with the best record of achievement
in CSSC activities – presented to David Long
for his achievements in athletics.

John Whittaker, Avril Watson

John Whittaker, Alison Brucker

Joe Neale, Annette Bellairs, Simon Lee
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Roy Alder, David Long
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Volunteers
Volunteer contribution within CSSC has never been more important or more vital to the wellbeing of
the organisation, so how this contribution is maximised, supported and co-ordinated is a clear priority.
In future years, 2012/13 is likely to be seen as a time when the organisation truly re-focused on its
volunteers and placed them at the heart of what we do. The five touchstones of all effective volunteer
dependant organisations - Recruitment, Induction, Support, Recognition and Reward - will be central
to this work.

UNDERSTANDING YOUR COMMUNITY
Important work on volunteer communications, a volunteer census and a volunteer survey have
established some very important baseline reactions from volunteers and are helping to shape a revised
and refreshed CSSC Volunteer Strategy.

TRAINING & SUPPORT
Over the past 12 months new eLearning modules have been developed for volunteer roles and event
delivery, and further modules will be developed around finance and risk assessment.
New regional volunteer roles are emerging and will continue with a more modern and team focused
approach. Examples include small finance teams rather than a stand-alone treasurer; communication
teams rather than a stand-alone secretary and dedicated roles relating to volunteer co-ordination,
membership recruitment and activity co-ordination.
To better define the contribution of individual volunteers and to articulate the support available, the
emergence of volunteer agreements is making a very helpful difference. This ‘good practice’ approach
from the very best volunteer organisations is increasingly being deployed within CSSC and is helping
both individuals and the groups they serve to ensure that all parties get the best from volunteering
with CSSC.

CSSC VOLUNTEER COMMUNITY
We all witnessed the huge success of the volunteer effort connected to London 2012. CSSC is seeking
to emulate that sense of community contribution and build a single engaged volunteer workforce
within the organisation that crosses the various groupings within CSSC. This will inspire members to
volunteer and benefit them in doing so with training, development and experience.
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Working With Employers and Stakeholders
CIVIL SERVICE PHYSICAL ACTIVITY CHALLENGE
As sponsors of the Challenge and off the back of the record breaking Queen’s Diamond Jubilee
Run in May 2012, CSSC was proud to attend the Civil Service Awards presentation evening
in November and see the Department of Health scoop the Volunteer, Wellbeing and Physical
Activity prize. CSSC’s support of the Challenge has continued into 2013 and the organisation
remains the main national supporter for this important activity initiative.

PUBLIC SECTOR CONTACTS
CSSC has continued to gather relevant intelligence on Public Sector needs and aspirations for its staff in terms
of sport and leisure provision. The main focus of the organisation’s attention currently centres on the NHS and is
working closely with the NHS Confederation to gain national trusted partner status with this huge UK employer.
Individual members can continue to assist in this mammoth task by forwarding on useful contacts from any public
sector body so that the challenge of growing awareness of CSSC can continue throughout the entire sector.

STRATEGIC PARTNERSHIPS
Central to our overall strategy is the development and maintenance of key strategic partnerships that benefit the
organisation and members. Very productive discussions regarding collaboration between new and existing groups
have taken place within 2012/13, including: •
•
•
•
•

Civil Service Insurance Society
Civil Service Physical Activity Challenge
County Sports Partnership
Saga
Benenden Healthcare Society

CIVIL SERVICE LIVE
Once again CSSC was delighted to support CS Live with a lively and interactive stand, helping to raise awareness
amongst members and potential members.
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Strategic Plan
The three-year Strategic Plan for CSSC that came
into force in January 2013 is of huge importance as
we navigate the organisation through a period of
transition and renewal.
The plan concentrates on 10 key areas of activity:
• membership recruitment
• membership retention
• market research
• programme review
• volunteer experience
• health and wellbeing
• new technology
• accountability and governance
• affiliate group structures and relationships
• affiliate association grants.
The plan seeks to address the most important areas
of our work with more detailed supporting schedules
of activity for each of the 10 tasks. This Strategic
Plan will be far more visible than before with genuine
intent to bring it to the notice of the widest possible
portion of our member and volunteer community, and
to invite their active participation in its content.
To follow through on activity, the Board has set
in place a Strategic Delivery Group to ensure that
timetabled tasks are closely monitored and results
captured and communicated. There’s much to do, but
as a collective group there is every reason to expect
very positive progress over the next three years.
See for yourself what the plan entails and how you
can help at: cssc.co.uk/home/Strategicplan.aspx
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Committees and Officers
PATRON

HONORARY LEGAL ADVISOR

VICE PRESIDENTS

CSSC BOARD

Sir Brian Unwin KCB
Sir Michael Partridge KCB
Lord Butler of Brockwell GCB CVO
Sir Anthony Battishill GCB
Sir Michael Scholar KCB
Lord Turnbull of Enfield KCB CVO
Sir John Major KG CH
Tony Blair
Rt Hon Gordon Brown MP
Lord O’Donnell of Clapham GCB
Rt Hon David Cameron MP

CHAIRMAN

HRH The Duchess of Gloucester GCVO

Marilynne Morgan CB

Robert Devereux

VICE-CHAIRMEN
Roy Alder CBE
James Street
John Whittaker CBE

HONORARY TREASURER

SPORTS & LEISURE
COMMITTEE
CHAIRMAN
Roy Alder CBE

VICE-CHAIRMAN
James Street

MEMBERS
John Fairs
Audrey Haskell
Anne Jackson
Mark Jeffreys
David Mills
Tony Tate

Brian Glicksman CB

LIFE VICE-CHAIRMEN
A J Phelps CB
Sir Gordon Manzie KCB
D J Trevelyan CB
Sir John Herbecq KCB
R J Allwood ISO
F P Krinks OBE
A G Constable MBE
P J Chapman MBE
D K Matthews CBE
R A Wallace
John Strachan
Dame Gill Morgan DBE
Peter Fischer
Marian Holmes OBE
Sir Jon Shortridge KCB
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CHIEF EXECUTIVE
Simon Lee

MEMBERS
Clive Arnold
John Fairs
Audrey Haskell
Anne Jackson
Mark Jeffreys
David Mills
Rob Stephens
Paul Stubbs
Tony Tate
Bob Trainer
Stan Wilde

RESOURCES
COMMITTEE
CHAIRMAN

John Whittaker CBE

HONORARY TREASURER
Brian Glicksman CB

MEMBERS
Clive Arnold
Paul Stubbs
Rob Stephens
Bob Trainer
Stan Wilde

OBITUARIES

It is with great sadness that
we report the passing of two
important figures in CSSC in
the last year:
NIGEL HARRIS, Management
Board 1989 - 2010, Merit
Award, London Region and
DEFRA SSA
Nigel’s long and enthusiastic
service to CSSC encompassed
many roles including within
his department DEFRA, his
region London and at a
national level on Management
Board. His endeavours were
recognised with a Merit
Award in 1988.
BARONESS THATCHER
LG OM FRS, Vice President,
1979-2013.
Baroness Thatcher became a
Vice President of CSSC upon
her election as Prime Minister
in 1979 and continued to
hold the honorary position
until her passing in 2013.
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Accounts
The CSSC Board present their report and the accounts for the
year ended 31 December 2012.

ACTIVITIES
The Group continues to provide sports and leisure opportunities for
employees of the civil service and the wider public sector. In addition
each qualifying member is able to recruit up to three family members
or friends as members. During 2012 the Civil Service Sports Council
(CSSC) became the full owner of the Sports & Leisure Group (SLG)
which provides high quality leisure and small sided soccer facilities to
the general public.

BUSINESS REVIEW
The CSSC Board agreed in the 2012 Operational Plan that there
needed to be continued investment from our reserves to help finance
current activities and new initiatives that would help membership
recruitment and retention. The 2012 operating deficit of £413k
(2011: operating profit of £400k) on core business is behind
our planned position for a number of reasons including reduced
subscription income and the costs associated with informing
members of the theft of membership data. As in 2011, there were
accounting adjustments, particularly in relation to pension liabilities,
that affected the outcome. Without these adjustments, CSSC would
have made an operating loss of £529k (2011: operating loss of
£116k).

CSSC INCOME £6,939K (2011: £7,271K)
We continued to face a difficult environment for the recruitment
and retention of members. By the end of the year our membership
had fallen by 2.8% (2011: fall of 5.0%). Membership subscription
rates rose by 2.9% (2011: 7.7%) but total membership income
nevertheless decreased by 2.2% (2011: increase 2.9%). In addition,
2012 marked the third year of the phased reduction in our annual
grant from the Cabinet Office, which fell by £160k from the prior
year level (2011: £160k from the 2010 level). This was partly offset by
an increase in the Alpha fitness centre income.
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CSSC EXPENDITURE £7,352K (2011: £6,871K)
Grants paid to Areas increased in the year, 2011’s total having been
reduced by the policy change in the amount Areas can hold at the
year end. Grants to other bodies were broadly stable.
Excluding accounting adjustments relating to the pension scheme,
administration and operational costs increased by £29k (2011:
increase £192k). Other costs (excluding depreciation costs) showed
an increase mainly due to a higher level of irrecoverable VAT and
Alpha costs associated with increased levels of income. In addition
costs associated with the membership data issue and introducing
a necessary upgrade to the accounting software package were
incurred.

INVESTMENTS
The investment fund at the end of 2012 showed a lower market
value of £5,903k (2011: £7,355k). The fund has performed well
during 2012, the reduced value at year end was due to the sale
of some investments in order to make a short term loan to CSSC
Properties (CSSCP) for investment in SLG. CSSCP repaid the loans
in full early in 2013. The Investment Committee meets a minimum
of twice a year to review the portfolio with our investment fund
managers.
During 2012 CSSCP purchased the remaining 50% of SLG shares
held by Penta Capital. With SLG now a wholly owned subsidiary of
CSSCP the CSSC group is well placed to achieve its strategic aims for
this investment.
Both of the SLG businesses, Roko Healthclubs and PlayFootball,
are well positioned in strong established markets within the leisure
sector and have good long term prospects. However the challenging
economic environment, with more cost conscious consumers,
strong competition and higher costs, made 2012 a difficult year for
SLG. Turnover declined by 1.9% to £14,645k (2011: £14,932k)
and the costs of running the sites increased by 1.2% to £9,841k
(2011: £9,726k). This resulted in reduced site profits of £4,805k
(2011: £5,206k). However savings in central overheads, interest,
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Accounts
depreciation and pre trading costs ensured that the loss before tax for
the year (excluding impairments) reduced by 75% to £104k (2011:
£417k). In a difficult economic environment this is a good result
which provides a healthy platform for future growth.
Despite the current trading pressures, SLG has been focusing on the
mid to long term growth prospects and has continued to invest for
the future. A new PlayFootball site at Romford opened successfully
in October 2012 and capital has been invested across the group to
ensure that product and service standards remain high. In addition
SLG has developed new opportunities to grow future profits through
leverage of its infrastructure. These include significant brand
partnerships and contract management of a third party football
centre.
(Please note: the prior year SLG figures quoted above differ to those
published in the 2011 Impact Report due to accounting adjustments
made after that document was published in 2011).

DISCLOSURE OF INFORMATION TO THE
AUDITORS
In the case of each person who was a member of the CSSC Board at
the time this report was approved:
• so far as that CSSC Board member was aware there was no
relevant available information of which the group’s auditors were
unaware; and
• that CSSC Board member had taken all steps that the CSSC Board
member ought to have taken as a CSSC Board member to make
himself or herself aware of any relevant audit information and to
establish that the group’s auditors were aware of that information.

AUDITORS
A resolution to re-appoint the auditors, Nexia Smith & Williamson,
will be proposed at the next Annual General Meeting.

CSSC SUPERANNUATION SCHEME
Following the adoption of the UK accounting standard Financial
Reporting Standard 17 (FRS17) we are required to disclose in our
annual accounts the impact of any deficit in our scheme funding.
Following the assumptions prescribed by the accounting standard the
actuarial valuation shows a shortfall of £560k (2011: £511k).

Approved by the CSSC Board
and signed on behalf of the CSSC Board

Brian Glicksman
CSSC Honorary Treasurer
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Accounts
CIVIL SERVICE SPORTS COUNCIL
Consolidated income and expenditure account for the year ended 31 December 2012
2012
£000

2011
£000

6,939

7,271

(7,352)

(6,871)

Operating surplus

(413)

400

Operating surplus arising in subsidiary companies

6,921

56

Net interest (payable)/receivable

(863)

301

Loss on write down of property

(36)

(36)

Gain on investments

241

14

Surplus on sale of fixed assets

29

3

Share of loss from joint venture

(3)

(1,891)

5,876

(1,153)

(1,027)

(153)

4,849

(1,306)

Income
Administrative Expenses

Surplus/(deficit) on ordinary activities before taxation
Tax (charge) on surplus/(deficit) on ordinary activities
Surplus/(deficit) for the year after taxation

Statement of total recognised gains & losses & movement in Shareholder funds
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Surplus/(deficit) for the year after taxation

4,849

(1,306)

Actuarial loss on defined pension scheme

(165)

(146)

Unrealised (loss)/gain on revaluation of properties

(1,295)

4,377

Total recognised surplus relating to the year

3,389

2,925
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CIVIL SERVICE SPORTS COUNCIL

Consolidated balance sheet as at 31 December 2012

Fixed assets
Intangible assets
Tangible assets
Long term investments
Current assets
Stocks
Debtors falling due within one year
Debtors falling due in greater than one year
Cash at bank and in hand
Creditors: amounts falling due within one year
Net current assets
Total assets less current liabilities
Creditors: amounts falling due after more than one year
Provisions for liabilities
Pensions
Dilapidations
Deferred taxation
Net assets
Capital and reserves
Share Capital - non equity
Income and expenditure account
Revaluation reserve

2012
£000

2011
£000

1,677
47,110
4,963
53,750

14,952
6,684
21,636

781
12,097
191
2,129
15,198
(7,803)

5,201
1,211
5,282
3,720
15,414
(4,225)

7,395

11,189

61,145

32,825

(24,517)

(199)

(560)
(280)
(484)
35,304

(511)
(200)
31,915

7
25,616
9,681
35,304

7
20,917
10,991
31,915

The summarised financial information set out above has been derived from the full statutory financial
statements of the Civil Service Sports Council Limited, which are independently audited by Nexia Smith &
Williamson.
Brian Glicksman
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CSSC Sports & Leisure
7/8 Buckingham Place, Bellfield Road,
High Wycombe, Bucks, HP13 5HW
Telephone: 01494 888 4444
Email: headoffice@cssc.co.uk
Facebook: CSSCSportsAndLeisure
Twitter: CSSC_Official
REGISTERED UNDER THE INDUSTRIAL
AND PROVIDENT SOCIETIES ACTS 1965-1968
REGISTERED NO. 9685R
CR0413
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