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Strategic Development
During the year, we began the 
process of developing a new 

vision for CSSC to support our 
strategic plan, and to unite the 

organisation around a common 
purpose and set of values for 
the future. We achieved this 

by gathering the views of key 
stakeholder groups including the 

Executive Team, Board members, 
staff and importantly a cross-section 
of volunteers and members. The 
vision has been key in building 
on our existing strategic plan and 

influencing and shaping our 
priorities. This is set to continue 

in 2017 as we deliver our digital 
programme, develop our 
product and improve support 
for our volunteers.

Membership
For the fourth year running, total 
membership increased during the 
year, reaching a total of 121,779 
compared to 119,242 at the end of 
2015, against a full year target of 
121,000. Public sector recruitment 
continued to grow during the year 
with CSSC recruiting members from 
65 Local and County Councils. In 
addition, opportunities in schools 
and parts of the NHS began to open 
up and generate new members. 
Recruitment in the public sector 
achieved 3,419 new members 
compared to 1,571 for the same 
period in 2015.

It is also encouraging that over 6,600 
members have joined online since 
the introduction of this service in 
June 2016. Attendance at industry 
events such as the Local Government 
Authority Conference and Civil 
Service Live have again provided a 
good opportunity to network with 
senior managers in public sector 

organisations, whilst being a good 
recruitment and PR exercise for 
current and prospective members. 

Based on this continued success, our 
focus is to establish relationships 
with over 100 councils by the end of 
2017. We will engage with this new 
market through direct marketing, 
attending trade events and by 
creating awareness within recognised 
print media. We are also targeting 
councils’ internal HR forums to raise 
awareness of CSSC. This year, work 
has begun on the development of 
member personas which will also 
help us to develop more targeted 
communications to members 
and corporate decision makers. 
Our target for 2017 is to increase 
membership from 121,779 to 125,000.
 
Retention
Retention of existing members 
remains a challenge. The majority of 
those who leave CSSC cite non-use of 
their membership as the reason for 
cancellation. We are taking a number 
of steps to improve retention, these 
include:

• The recruitment of a Commercial 
Director to lead recruitment, 

“For the fourth year 
running, total membership 

increased”

Annual Report  2016

2

CEO’s Overview 



retention, member services, the 
digital project and development of 
our MI

• A new management role to 
improve our retention and customer 
experience (Member Services 
Manager)

• Introducing a new Customer 
Relationship Management System 
to better understand and meet the 
needs of our members

• Modernising and streamlining 
the customer journey and customer 
experience.

Member Benefits
A range of exciting new partnerships 
were developed in 2016 resulting in 
the introduction of some significant 
new member benefits. These new 
benefits have been extremely 
popular with members and are 
helping to drive recruitment and 
retention activities. In addition to 
providing a wide programme of 
sporting competitions at national 
and regional level, promoting and 
supporting physical activity amongst 
our members is now an integral part 
of CSSC’s offering.

Volunteers
CSSC’s volunteers deliver the majority 
of our members’ benefits, from sports 
events and theatre visits to leisure 
trips and local events. It is therefore 
fundamental to the success of CSSC 
that we support our volunteers in 
the right way. In view of this, it is 
essential that CSSC continues with its 
programme of developing modern, 
volunteer-friendly support initiatives. 
We continue to work towards our 
stated aim of developing CSSC into 
an exemplar volunteer organisation, 
which is at the cutting edge of 
volunteer support.

A Positive Year
2016 was a successful and positive 
year for CSSC in a number of 
key areas, including recruitment, 
digitalisation, volunteer support and 
for providing even greater value 
for money to our members through 
improved benefits. With additional 
investment over the coming years, 
CSSC can continue to improve 
customer loyalty and retention, and 
to modernise its services.

Simon Lee
Chief Executive

Sir Robert Devereux KCB
On behalf of the Board, I would 
like to take this opportunity to 
thank Sir Robert Devereux KCB for 
his considerable contribution as 
Chairman of CSSC from June 2012 
to June 2016. We very much valued 
Robert’s decisive leadership during a 
time of change at CSSC and we were 
of course delighted that Robert’s 
services to DWP and to charity were 
recognised in last year’s New Year’s 
Honours.

Our New Chairman
We were delighted to welcome 
Jon Thompson, Chief Executive of 
HM Revenue & Customs, as our 
new Chairman. Jon was previously 
Permanent Secretary of the MOD 
after more than three years as the 
Director General of Finance. It is 
vitally important that we continue to 
have support for CSSC at the highest 
levels of Government and Jon has 
made an immediate impact at CSSC.
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Mission Statement

Mission Statement
“To promote fulfilling lifestyles by  
    providing sport and leisure opportunities”

We will achieve this by:
• Promoting, encouraging and developing sport and leisure opportunities for all 
members

• Increasing participation and the opportunity to participate in sports and leisure 
activities at all levels

• Maintaining a rigorous process of reviewing the quality and relevance of the 
opportunities offered to members

• Providing advice, guidance, training, support, leadership and encouragement to our 
volunteers and affiliated bodies

• Managing and utilising our available resources with care and diligence to both 
protect the future of the organisation and to act as an enabler to current priorities

• Supporting employers in the achievement of their goals by adding value and 
enhancing the work life balance and health and wellbeing of their staff



“Everything we do will enhance our members’ experience”
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The Development of 
CSSC’s New Vision
In 2016 we embarked on creating a 
new vision for the future of CSSC. 
The organisation is going to be 
100 years old in 2021 and over the 
95 years it has been in existence, it 
has evolved significantly just like 
the world around us. With issues 
such as obesity, stress, the public 
health agenda and the challenging 
financial climate of the past decade, 
coupled with the reach we have to 
those working in the public sector, 
we feel that we have a serious and 
positive role to play in society. 

We decided it was time to seek the 
views of our key stakeholders about 
what they believe the organisation 
stands for now and what we should 
be seeking to achieve through 
our strategy. We are a diverse 
organisation and we mean different 
things to different people, but 
we want to be united towards 
one shared vision, which all our 
stakeholders can relate to and want 
to be part of.

The consultation process was carried 
out over a number of months and 
involved face-to-face sessions with 
the Board, volunteers/members and 
staff. In all, the views of around 100 
people were received. Feedback 
on emerging themes were shared 
and tested with these groups and 
wording developed in an iterative 
way. We were delighted that the 
Board signed off on the vision at 
their meeting in December.

Our vision seeks to:

• Articulate the CSSC story so far in 
a way that is consistent and easy to 
explain – cherishing the heritage but 
looking to the future

• Provide a shared sense of the long-
term purpose and aims of CSSC

• Support the development of our 
strategic plan and strategic objectives 

• Inform the creation of 
departmental and team strategies 
in the areas of marketing, digital, 
investment and people, to name just 
a few

• Set clear expectations about our 
values and how we will engage with 
each other as volunteers and staff

The Story so Far
Over nearly a century we have 
evolved and today we are a 
membership organisation of some 
122,000 people from across the public 
sector and beyond. 

We connect people and promote 
fulfilling lifestyles, and we help 
members to get more out of 
life through physical and leisure 
activities. We are a community 
linked through our commitment to 
volunteering and public service. We 
help those who help others to build 
better communities.

We offer a diverse programme 
of activities and sports – both 
competitive and non-competitive. 
Our members also benefit from 
rewards and money saving 
offers while being provided with 
opportunities to improve their health 
and well being. In this way, our 
community serves the wider society 
and the public.
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What we Believe
• We believe you get more out of 
life through being active 

• We believe in the value of 
connecting people through 
communities of shared interest

• We believe that the activities we 
offer promote health, wellbeing and 
happiness

• We believe that the active 
engagement of volunteers, 
members and staff will help advance 
our cause

Our Purpose is therefore
To connect our members, enabling 
them to be more active and get 
more out of life, which will lead to:

• Improved health and wellbeing 

• Greater sense of belonging

• Improved social cohesion

• Better satisfaction at work and 
beyond

• A positive life balance

• Reduced sickness (and absence)

• Improved performance

Our Vision

To achieve our purpose we are committed to:

• Reaching more potential members

• Supporting our members to be active and 
achieve a positive balance in their life

• Increasing workplace activity for those in 
public office

• Being recognised as a leader in health and 
wellbeing and in volunteering
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Our Values
Active – encouraging our members, our volunteers and our staff to actively engage with 
the organisation as well as being active in their daily lives

Inclusive – being accessible so that all our members and potential members can find 
something at CSSC for them

Open – embracing change and a progressive attitude

Positive – we are constructive and look for the opportunity in every situation 

Supportive – we are all aiming towards the same goals and are part of one team 
(whether we are members, volunteers or staff) so we look out for each other 

Social – we are all about connecting people and we try to do this no matter what role 
we are in
  

Our values apply to us all; members, volunteers and staff alike



Chairman: Jon Thompson

Vice Chairmen: Caroline Rolfe
      Sarah Cox

Hon Treasurer: Brian Glicksman CB

Chief Executive: Simon Lee

Honorary Legal Adviser:  Marilynne Morgan

Board Members:   Alan Adams
                               Janis Cammell OBE
                               Rona Duncan
                               John Fairs 
                               Vacant
          Stuart Fraser
                               Audrey Haskell
                               Annie Jackson
                               Mark Jeffreys
                               Rob Stephens
                               Paul Stubbs
                               Stan Wilde
          Rachel Perowne

CSSC Board

Resources Committee
Chairman: Stuart Fraser (acting)
Hon Treasurer: Brian Glicksman CB
Elected Members: Alan Adams
          Janis Cammell OBE
          Paul Stubbs
          Rob Stephens
          Stan Wilde
Appointed Member: Rachel Perowne
External Member: Murray Quinney

Sports & Leisure 
Committee
Chairman: Caroline Rolfe
Vice Chairman: Sarah Cox
Elected Members: Rona Duncan
           John Fairs
           Audrey Haskell
           Annie Jackson
           Mark Jeffreys

Audit Committee
Chairman: Brian Glicksman CB
External Member: Rob Baldwin
Elected Member: Rob Stephens
Chair CSSCP: Richard Wallace
Chair SLG: Richard Simpson

Investment 
Committee
Chairman: Brian Glicksman CB
Elected Member: Paul Stubbs

Discipline & 
Complaints Committee
Chairman: Richard Wallace
Elected Members: Stuart Fraser
          Paul Stubbs

Volunteer Committee
Chairman: Sarah Cox
Elected Members: Mark Jeffreys
          Alan Adams
Non-Elected Member: Peter James

Appointments Committee
Chairman: Marilynne Morgan CB
Members: Stuart Fraser
                  Simon Lee
External Members: Allan Roberts
            David Brooker

Current Working 
Groups
Strategic Plan Oversight Group: Rob Stephens, Alan 
Adams, Annie Jackson
Equality & Diversity: Audrey Haskell
Centenary: Audrey Haskell, Annie Jackson
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Stuart Fraser
Professional Background 
My entire career (1970 - 2014) was spent in the Ministry of Defence, the last 18 
years of which were devoted to a number of leadership positions as a member 
of the Senior Civil Service. Primarily, they were in the fields of policy, strategy, 
parliamentary business, international relations and relations with the defence 
industry.

Relevant Experience
I have considerable experience addressing detailed issues and tasks and providing 
practical and sustainable outcomes, explained clearly and concisely. This requires 
the ability to see the wood from the trees and, most importantly in a CSSC context, 
to recognise the need to strive to meet the aspirations and needs of members. I 
remain passionate about sport, exercise and healthy living.

CSSC’s Board has strategic responsibility for the formation of policy and oversight of CSSC’s conduct and business. The 
two key aspects are the Strategic Plan and Governance.

The Board comprises of the Chairman, Vice-Chairmen, Honorary Treasurer, twelve elected members and currently one 
appointed member. It meets three times a year. In between, specific responsibilities are delegated to its three standing 
committees, the Resources, Sport and Leisure, and Volunteer Committees.

The members of the Board are all volunteers apart from the Chief Executive who is a member of the Board during his 
time in office.  Board members are elected for a term of four years and can stand for one further term of four years.
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Rob Stephens
Professional Background 
I am a chartered engineer and completed a career in the RAF before spending 
a decade in the Cabinet Office. I specialised in procurement within the EU 
regulatory framework and large-scale programme management. Now retired, I 
carry out pro-bono work with several national organisations.

CSSC Experience
I served several years as Honorary Secretary, and two terms as Vice-Commodore 
(Chairman), of the Civil Service Sailing Association (CSSA), and am now in my 
second term as a member of the CSSC Board and several of its committees.

Janis Cammell OBE
Professional Background 
I have held a number of posts dealing with UK regional industrial policy, European state 
aids and industrial policy, including being liaison for the National Enterprise Board and 
Team Leader in DTI’s internal management consultancy unit. I also held a leadership 
role in UK Trade & Investment with the responsibility of monitoring an annual budget 
of £17.23m for inward investment promotion activities. Since retirement, I have been 
involved in a number of local initiatives, including representation on several NHS 
committees.

CSSC Experience 
I have been a long-term member of CSSC and have for many years been active in the 
Civil Service Drama scene and the BEIS Minerva Language club, which provides lunchtime 
language lessons across Whitehall. My aim is to help CSSC face the challenges of a
reduced civil service, attract new members, and to retain and cater for retired members.
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How did we do?
For the fourth year running, 
recruitment of new members has 
continued to show positive growth. 
In 2016, CSSC recruited 20% more 
members than in 2015 (20,614 vs 
17,188) and at the end of the year 
CSSC’s total membership increased 
to nearly 122,000. 

This year, the retention focus 
has been around the beginning 
and end of a members’ lifecycle. 
We continue to survey new and 
cancelling members and learn from 
their experiences. In addition to 
the surveys, a number of other 
programmes have been introduced 
or trialled, including end of lifecycle 
retention and recruiting office 

champions. The first 12 months of 
membership has been identified 
as a key time to build loyalty and 
encourage participation. To improve 
retention rates at the end of this 
tenure, a series of automated and 
manual emails have been introduced, 
and are being delivered to these new 
members on a staggered basis. The 
aim of these is to break down the 
member benefits for the reader so 
that they have a full understanding of 
the offering. By doing this, members 
are less likely to feel overwhelmed by 
the product and therefore participate 
in more than one offering.

Tests have also been conducted 
around calling cancelled members 
to try and retain them. The save 
a member trial tests have been 
very successful especially for 
those members whose payments 
are not taken automatically. The 

outbound call is not only used to 
try and encourage payment, but 
also as an opportunity to switch to 
a recurring payment method. One 
of the key benefits of these calls 
is the opportunity to talk directly 
to members and offer them extra 
insight into how they can use their 
membership. Another channel that 
has seen significant developments 
throughout 2016 is the office 
champion volunteer role. There have 
been a series of recruitment drives, 
on a national, regional and area 
level to bring in new volunteers who 
are supported by a range of regular 
communications. Volunteers are also 
offered marketing resources to help 
promote CSSC to both existing and 
potential members throughout their 
workplace.
 
New Developments
This year we are developing new 
content and creative strategies, as 
well as personas to guide future 
marketing activity and define 
member journeys. Our aim is that, 
through a better understanding 
of our members and being able to 
target their needs, our retention 
levels will improve.
 

“We continue to 
survey new and 

cancelling members 
and learn from their 

experiences”

Membership
up by
20%
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Reaching our Members
With our main communication 
channel being email we have 
continued to focus on increasing 
the number of email addresses we 
hold and during 2016 we saw an 
increase of 11.6%. This increase can 
be attributed to campaigns being run, 
the requirement of an email address 
to join online and the new website 
requiring an email address to register. 
The launch of the new website 
took place in June 2016. Figures 
show that the new website has 
been welcomed by our members. 
Compared to 2015, visits have 
increased by 81% and unique visits 

by 52% together with number of 
pages visited increasing from 6.44 
to 8.00. This is very encouraging and 
we continue to work on introducing 
new functionality to the website. We 

are also providing 
our members with 
the tools to become 
more self-serving 
by offering the 
ability to book 
events online, 
update details and 
join online. Current 
top page views are 
the online shop, 
followed by My 
CSSC and then the 
offers page.
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As part of our digital 
communications, our social media 
channels are used to engage with 
our members and provide timely 
updates on sporting results, latest 
member benefits and a number of 
small competitions. Our Facebook 
following has continued to grow 
from 4,066 in 2015 to 4,901 in 2016 
and Twitter from 1,532 to 1,802.
 
Our member magazine, Leisure Scene, 
continues to be sent electronically 
as well as in print format to those 
members for whom we do not have 
an email address. It is viewed as a 
great way to keep members informed 
of their benefits and to maintain a 
sense of belonging.

49,548 people visited our 
website in 2015

89,904 people visited our 
website in 2016

vs.
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Emails

Website

Facebook

Twitter
Leisure Scene
90% sent electronically
10% receive hard copies

Local Communications

Our channels of 
communication

4,901 likes

1,802 followers

103,256 email 
addresses held as 
at December 2016

89,904 visits in 2016

from our affiliate bodies
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New Benefits
2016 saw the introduction of a range 
of new member benefits, many of 
which are offered free to members, 
including a digital tastecard (taken 
up by more than 20,000 members to 
date), entry to Cadw sites in Wales, 
and entry to Historic Royal Palaces 
in London for members and their 
families. CSSC’s partners also now 
include Merlin, Bounts and Vitality’s 
Health Rewards, complementing 
existing partners, English Heritage, 
Civil Service Insurance Society (CSIS) 
and Sytner Affinity amongst others. 

These benefits are all offered 
centrally and available to the full 
membership in addition to the diverse 
regional and local offerings managed 
by CSSC’s volunteer community.  
 

My Savings+
CSSC’s discount portal, My Savings+, 
was successfully launched in January 
2016.  Since inception just under 
24,000 members have registered 
on the platform with a spend on 

reloadable cards and vouchers alone 
of over £3.3 million. Savings made by 
our members has reached a record 
high of over £250,000.  A welcome 
addition in March 2017 is a range of 
digital vouchers which enables our 
members to get an instant voucher 
whilst shopping instore or online.

CSSC’s Online Shop
The online shop had another record-
breaking year in 2016 achieving a 
turnover of over £1.4m. This was a 
36% increase in like-for-like sales 
compared to the previous 12 months 
and demonstrates the popularity of 
the online shop. Several blockbuster 
films in 2016, a new partnership 
with Merlin Entertainments which 
provided an additional 10 attractions, 
and the digitalisation of automated 
eCodes helped to drive this increase 
in business. The fulfilled orders have 
increased by 36% and the shop is 
now used by 13% of our members. 
Our aim is to increase this to 15% by 
the end of 2017.

“Savings made by our 
members have reached 
a record high of over 

£250,000”
Online shop turnover

2015

2016

36% increase in sales
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Member Benefits

Taster Days 
CSSC’s taster days provide members 
with the opportunity to try many 
new and exciting activities at 
reduced prices. 2016 saw the 
popularity of the initiative grow 

with 1,882 attendees taking 
part in 401 events across the 
country. Over 500 Taster Days 
have already been organised 
for 2017, with an increasingly 
broad range of opportunities 

including alpaca trekking, 
blacksmithing and glass 

blowing on offer.

National Events 
Programme
In 2016 CSSC had an extensive 
national and regional events offering 
with over 350 different sporting 
opportunities. The range of sports 
offerings included traditional 
sports such as angling, cricket and 
hockey and events such as e-sports 
and aviation. All of our events are 
designed to suit all standards of 
ability. 

2017 promises to be another action-
packed year full of a variety of 
opportunities, including the return of 
CSSC’s flagship event the CSSC Games 
being held at Loughborough on 
15 September 2017.

“The event was 
very well organised 
and a pleasure to 

take part in”

“A great 
experience. 

We would 
strongly 

recommend 
it. Our 

instructor 
was great and 
booking was 

easy”

Developing Physical 
Activity 2016
Using the results of member research 
conducted over the previous 12 
months, CSSC launched My Active 
in August 2016. My Active is a new 
physical activity initiative designed 
to support members to get active in 
their own time.
My Active consists of 3 areas -
My Active Run, Ride, Swim, Stride
My Active Rewards
My Active Support

An extensive range of tools and 
resources to help members run, 
walk, swim and cycle more often, 
were created to help members of 
all abilities, from beginners to those 

Supporting you
to get active

Annual Report  2016

16



wishing to compete or those wishing 
to lead others. Training plans, local 
clubs, routes, maps and more are 
displayed on the website. Some 
highlights include 580 members 
signing up to CSSC’s parkrun 
challenge, and the introduction of 
Inspire Me, which enables members 
to kick-start an active lifestyle 
by publishing 6 weeks of weekly 
updates. Finally, CSSC’s Advice Surgery 
was set up for members to ask any 
questions they have on running, 
walking swimming and cycling to 
a set of 12 volunteer advisors with 
knowledge and experience in their 
sport. 

CSSC worked in partnership with 
Bounts to produce a bespoke health 
and fitness app for CSSC members 
that rewards members for being 
active whatever their fitness level. In 
a space of 5 months, 3,500 members 
downloaded the free My Active 
Rewards app. Whenever members 
are active, they earn points to unlock 
challenges which in turn can be 

converted to cash rewards. Members 
can earn points from everyday 
activities like walking the dog, 
running around the block, a visit to 
the gym and even attending CSSC’s 
national events. 

CSSC continued to provide a wide 
range of opportunities for members 
to receive financial help to get active. 
The Physical Activity Fund grew 
once again in numbers with over 
40 applications from members who 
primarily wanted help organising 
lunch exercise classes in their 
workplace.

The Sponsorship Scheme continued 
to receive some fantastic applications 
from members requiring financial 
help to continue their sporting 
ambitions. A particular highlight 
included Amanda George, a member 
from the South West who is setting 
her sights on a place in the Team 
GB Paralympic squad for Toyko 
2020. Amanda required funding 
for a made-to-measure wheelchair 

specific to her sport, archery. The 
Sponsorship Scheme is supported by 
the Civil Service Insurance Society 
(CSIS) Charity Fund.

The Subsidy Scheme 
continued to go from 
strength to strength 
with over 2,700 
applications for entry 
fee reimbursements 
for external races. 
The most popular 
reimbursements 
were for 10k 
running races, 
followed by 
half marathons. 
Finally, 
the Training 
Subsidy Scheme 
received over 50 
applications, with the 
most popular training 
reimbursements coming 
in for Leader in Running 
Fitness and FA Level 1 
coaching qualifications.
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Our Volunteers

CSSC has approximately 2,000 
volunteers. Many of our volunteers 
fulfil a number of different roles and 
we have more than 8,000 volunteer 
roles currently on record. Some of 
our volunteers are new to CSSC 
and some have been in their roles 
for more than 40 years; a great 
achievement in itself.

A key element of supporting and 
recognising the great work of our 
volunteers is our awards system. 

The awards recognise the hard 
work, dedication and commitment 
of our volunteers and this year we 
introduced a new award, the CSSC 
Fellowship Award, to recognise one 
individual who has devoted decades 
to CSSC. You can read more about 
the Fellowship award and the other 
award recipients on pages 20 to 25.

Our volunteers are invariably the 
first point of contact with new and 
existing members and because of 

this, it is essential that 
our volunteers are well 
informed. We have made 
good progress this year in 
making sure our volunteer 
communications are more 
engaging and informative, 
and the aim is to continue 
that progress next year. 
Our volunteers all 
have different levels 
of experience and 

differing needs in terms of support 
and training. In view of this, it is 
the intention to develop training 
workshops on specific key areas, 
tailoring our products accordingly. 
Building on the success of the 

treasurer training offered in the last 
couple of years, a good example 
would be to deliver more treasurer 
training workshops, as well as 
workshops on marketing and health 
and safety.

The first half of 2016 saw the 
continuance of the Quality Street 
initiative. This self-evaluation toolkit, 
developed by our own volunteers 
is helping our affiliate bodies (Area 
Associations, Regions, London Clubs 
and Sport and Recreation Bodies) 
identify and evaluate what they 
are doing well. Analysis of the data 
shows that the majority of affiliates 

Our Volunteer Committee
Top left to bottom right - 
Alan Adams, Mark Jeffreys, 
Peter James, Sarah Cox

“I have been on an 
amazing journey, acquiring 

new skills, meeting 
wonderful people, doing 
things and visiting places I 

never imagined”
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have seen an increase in their overall 
scores of between 3% and 9%, a 
very encouraging trend. In 2017, 
the intention is to support this 
development through a financial 
incentive scheme.
2017 will see the development and 
implementation of more initiatives 
from the Volunteer Strategy 
Implementation Plan.

In particular:

• Partnership Framework – an 
agreement between CSSC and its 
affiliates on being clear and specific 
on what is expected. Pilot phase 
Autumn 2017; implementation 2018

• Volunteer branding – continue 
to provide volunteer branded 
merchandise to establish the team 
identity

• Implement a volunteer database 
- as a volunteer organisation it is 
essential that we know more about 
our individual volunteers. Greater 
clarity around the differing roles 
and the individuals who fulfil those 
roles will be achieved through the 
volunteer database 

• Deliver training workshops – more 
Treasurer Training Workshops and 
trial workshops on marketing and 
health and safety for key volunteers

• Provide advice and guidance on 
new legislation eg Insurance Act 
2015 compliance and Tour Operator 
Regulations

• Introduce a Quality Street financial 
incentive scheme

Much has been achieved over the 
last year to better support our 
volunteers. Feedback is positive 
and whilst there is more to do, the 
progress so far is encouraging, and 
the year ahead promises to be just as 
busy in the area of volunteering.

The Implementation Plan includes 27 initiatives that have either been 
developed or are in development. The plan is overseen by CSSC’s Volunteer 
Committee.  Highlights from the last 12 months are:

• The delivery of over 100 workshops to our affiliates on the importance 
and relevance of data security to our business

• Providing clarity, direction and guidance on the implications of the 
Package Travel  Regulations

• The introduction of a national initiative whereby every volunteer receives 
appropriate and quality volunteer branded merchandise to raise the profile 
of volunteering and make them feel part of a team

• The development and clarity of the volunteer support available digitally,  
particularly through the new volunteer pages on the website and via our 
bespoke volunteer apps

• The in-house Treasurer Training Workshops

• Continuing to support the guidance and training available to volunteers 
for health and safety

• Supporting the business and our affiliates to ensure compliance with the 
new Insurance Act brought into effect in August 2016

Our Volunteer Strategy
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Winner -
Vanda Jowett
Littleton Sailing Club

Other finalists - 
Helen George – Anglia Area Association
Dai Jenkins – Yorkshire Region
Michael Mainon – Bolton Area Association/CS 
Cricket Association
Rosanne Savoury – Beamers Netball Club

CSSC Volunteer of the

Left to right - 
Vanda Jowett, Simon Lee

Volunteer Award Winners 2015

The Turnbull Award

Year 2015



Denise Speakman BEM (British 
Empire Medal)

Warmest congratulations to Denise Speakman 
on her recent award of the British Empire Medal 
in the New Honour’s list for her contribution 
to ETHOS (Home Office Sports and Social 
Club).  Denise has been a member of CSSC for 
many years and joined the Peterborough Area 
Association Committee four years ago.  

Innovation Award

This award is for an association, club or volunteer 
that has been innovative in introducing a project 
or initiative that has had a substantial and 
positive impact on CSSC.

Winner -
Glen Pollock
Workplace activity

The Russell Scott Trophy 

Awarded to the area association with the best all round record in 
the year.

Winners -
East Kent Area Association

Highly Commended -
Portsmouth Area Association
and Suffolk and North Essex Area Association

Left to right - 
Clive Arnold, Julie Danch, Cheryl Johnson, Sandra Dyson, Antony Maslak

Volunteer Award Winners 2015
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Sportsperson Award
The Sportsperson Award has been 
created to recognise a member who 
has made a significant impact on CSSC 
activity and sport, either as a player 
or a volunteer in one particular year 
or over a number of years.

Winner -
Justine Reston
Indoor Rowing

Left to right - 
Justine Reston, Brian Glicksman
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The Hayward Trophy
Presented to the Sport and Recreation Body 
that has achieved the most for its activity and 
membership in that year. 

Winner -
CSSC Angling Council - trophy 
received by Angling Council Chair 
Mike Patten

The Duke of York Trophy

Awarded to the Departmental Association 
with the best all round record in CSSC national 
activity. 

Winner - RCSL 
2nd  - JURA
3rd - HASSRA

Volunteer Award Winners 2015

Left to right - 
Mike Patten, Brian Glicksman

Left to right - 
Michael Roberts, Sheila White, Richard Dowling, 
Simon Lee



This scheme recognises those CSSC volunteers who have shown highly meritorious service over a sustained 
period of time and have made a significant impact in one or more areas.

Merit Awards

Peter Crossley –
CS Cricket Association

Left to right - 
Peter Crossley, Sir Robert Devereux KCB

Ray Parker –
Midlands Region and 
Wolverhampton Area Association

Left to right - 
Ray Parker, Sir Robert Devereux KCB
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Two other members received Merit Awards for 2015 and chose to receive them on another occasion.

Roger Tacq – Eastern region and Hunts, Beds and Cambs Area Association
Brian Craig – CS Athletics Association and St Anne’s Area Association

Dave Albery –
South and South East Region, 
Farnborough Area Association 
and men’s golf

Left to right - 
Dave Albery, Sir Robert Devereux KCB

Clive Arnold –
East Kent Area Association

Left to right - 
Clive Arnold, Sir Robert Devereux KCB



Stakeholder Activity
In order to raise awareness of CSSC 
and continue to develop our offering 
to members, CSSC has engaged with 
various organisations in 2016. CSSC 
partnered with Public Health England 
to support their One You campaign 
encouraging lifestyle changes 
amongst members to improve their 
health and wellbeing. A partnership 
has developed with the Civil Service 
Employee Policy (CSEP) Health 
and Wellbeing group, and specific 
activities have developed around the 
Civil Service Workplace Challenge 

and the Civil Service Physical Activity 
Week. As an example, CSSC organised 
a lunchtime guided walk to launch 
the Civil Service Activity Week which 
included Tracey Crouch, the Sports 
Minister, who is a keen advocate 
of the Challenge. CSSC is a Trusted 
Partner of MyCSP and continues to 
use this affiliation to raise awareness 
of CSSC and its activities amongst 
employees both pre and post 
retirement. CSSC has also supported 
the Civil Service Retirement 
Fellowship with its charity work and 
voluntary activities. Finally, CSSC staff 

have been busy meeting with many 
of CSSC’s affiliated Departmental 
Associations in 2016, building the 
foundations for future partnership 
working in 2017 and beyond.

Civil Service Live
In order to maintain close working 
relationships with both senior 
level management and employees 
across the civil service, CSSC had 
a prominent position at the civil 
service’s largest expo, Civil Service 
Live. 

Events were attended by 13,000 
delegates across the country - 
Glasgow, Sheffield, Coventry, Cardiff 
and London.

Having a presence at this type 
of event allows CSSC to remind 
civil servants across the UK of the 
current breadth of our offering 
whilst reminding managers of the 
importance of health, wellbeing 
and employee benefits that we can 
provide.

Civil Service Live is the government’s 
annual, cross-department learning 
event, attracting thousands of civil 
servants to regional events to learn, 
network and share best practice - 
with the ultimate goal of providing 
better public service.

Tracey Crouch and Mike Armitage
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Working with 
Councils 
CSSC is now currently 
working with, and has 
carried out significant 
recruitment in 85 Local 
Government Authorities 
which is up from 45 in 
2016. From relationships 
built within these 
councils, opportunities 
in schools and parts 
of the NHS are now 
starting to open up and 
generate new members. 
Recruitment in the public 
sector has grown by 78% 
in 2016 (4,190 vs 2,351 in 
2015) which shows the 
real appetite of the wider 
public sector employee’s 
and employer’s desire to 
work with and be a part 
of CSSC.

Cardiff CC

St Helens Council

Warrington BC

Exeter CC
Teignbridge DC

Plymouth CC

• Croydon

• Hackney

• Lambeth

Thanet DC

• Bexley
• Bromley

Malvern Hills DC

Sedgmoor DC

Swindon BC

West Devon BC

Worcester CC

North Devon Council

South Somerset DC

East Staffordshire BC

Erewash BC

Telford & Wrekin Council

Hyndburn BC
South Lakeland DC

Carlisle CC

Northumberland CC

Darlington BC

York CC

Broadlands DC
Norfolk CC

South Kesteven DC

Nottingham CC

Nuneaton & Bedworth BC

Rutland CC

East Devon DC

• Brent

Royal Borough of Greenwich

• Hounslow

• Hammersmith & Fulham

• Lewisham

Royal Borough of  
Kensington & Chelsea

Canterbury CC

Dover DC

Maidstone BC

Medway Council

Reigate & Banstead BC

Shepway DC

Swale BC

Tandridge DC
Tonbridge & Malling BC

East Hampshire DC

Havant BC

Rushmoor BC
Surrey Heath BC

London Boroughs of

Barnsley BC

Cannock Chase DC

Chiltern DC
Epsom & Ewell BC

Gateshead 
Metropolitan BC

Hart DC

Mid Devon DC

North Somerset Council

Rushcliffe BC

Scarborough BC

Sevenoaks DC

South Hams DC

Southampton CC

Wychavon DC

Gravesham BC

Great Yarmouth BC

Hastings BC

Horsham DC

Ashford BC

Hertsmere BC

City of London Corporation

Peterborough CC

Stevenage BC

Surrey CC

Bournemouth BC

Isle of Wight Council

Waverley DC

Torridge DC

Guildford BCGosport BC

Portsmouth CC
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Len Needham
Portsmouth Area Association is sad to report that Len Needham, our Life Vice-President, passed away on
29 January. He was 90.

Len was an important member of Portsmouth Area from the 1960s fulfilling every main committee role. 
He also served on regional committees. He received a CSSC National Merit Award in 1997 in recognition 
of his valuable voluntary contribution to CSSC. In the 1980s, his hard work resolved the Portsmouth Club 
House management challenges which had threatened its existence.

At the turn of the century he worked tirelessly as Area Secretary to transform a troubled area with the closing of the club 
house and sports grounds into the award winning Portsmouth Area Association of today. Len was a regular attendee at 
Annual Conference and attended an impressive 35 times.

His experience, kindness, encouragement, generosity of spirit and self-deprecating humour will all be sadly missed.

John Whittaker CBE
It is with great sadness that we report the passing of John Whittaker in March 2017.  

John was elected as a CSSC Vice Chairman in June 2011.  He Chaired the Resources Committee and was 
a member of the Appointments Committee and Strategic Plan Oversight Group. He retired as a Deputy 
Director in the Cabinet Office in September 2011.  Prior to that, John worked in the Treasury for 5 years 
and DWP for 20 years in a range of operational roles. He was also the Chairman of the Civil Service 
Club.  John had a keen interest in sport and was also actively involved with his local church in a range of 
fundraising, outreach and internal matters.

There is no doubt that John made an outstanding contribution to CSSC during his time as a Vice 
Chairman.  His strong leadership, support, attention to detail and passion for CSSC’s cause enabled us to make great 
progress in terms of membership recruitment, development of our strategic priorities, and in transforming our member 
benefits.

John was respected and admired by the staff and Board at CSSC, and he will be greatly missed by all of us.
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Patron
HRH The Duchess of Gloucester GCVO

Life Vice-Chairmen

D J Trevelyan CB
Sir John Herbecq KCB
F P Krinks OBE
A G Constable MBE
P J Chapman MBE
D K Matthews CBE
R A Wallace
John Strachan
Dame Gill Morgan DBE
Peter Fischer
Marian Holmes OBE
Sir Jon Shortidge KCB
Roy Alder CBE

Vice Presidents
Sir Brian Unwin KCB
Sir Michael Partridge KCB
Lord Butler of Brockwell KG GCB CVO PC
Sir Anthony Battishill GCB
Sir Michael Scholar KCB
Lord Turnbull of Enfield KCB CVO
Sir John Major KG CH
Tony Blair
Rt Hon Gordon Brown MP
Lord O’Donnell of Clapham GCB
Rt Hon David Cameron MP
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Board Report
The Board present their report and 
the accounts for the year ended  
31 December 2016.

Activities
The Group continues to provide 
sports and leisure opportunities for 
employees of the civil service and the 
wider public sector. In addition, each 
qualifying member is able to recruit 
up to three family members or friends 
as members. The Civil Service Sports 
Council (CSSC) is the full owner of the 
Sports & Leisure Group Limited (SLG) 
which provides high quality leisure 
and health clubs, under the brand 
name of Roko Health clubs, and small 
sided football centres, under the 
brand name of PlayFootball.

Business review
The profit for the CSSC group 
(including SLG) for the year was 
£1,275k which represents an increase 
of £91k from the previous year, as 
detailed in the financial statements. 
Our core business of providing 
sports and leisure opportunities 
for members (CSSC Ltd) made an 
operating deficit of £748k  

(2015: operating deficit of £1,010k). 
The net assets of CSSC Ltd have 
increased during the year by £1,332k 
to £38,532k.

CSSC income £7,337k 
(2015: £7,138k)
Despite the continued reduction 
in the size of the civil service, we 
are pleased to report that our 
membership has grown by 2.5% 
(2015: 2.5%) and total membership 
income increased by 5.1%  
(2015: 1.5%).
This year also included the seventh 
year of the phased reduction in our 
annual grant from the Cabinet Office, 
which decreased by £155k  
(2015: £160k decrease).

We are pleased to report that our 
Online Shop activity increased by 
£206k to £1,206k. 

CSSC expenditure £8,085k 
(2015: £8,148k)
Total grants paid out during the year 
decreased by £62k to £2,841k  
(2015: £2,903). The figures for 2015 
included a one-off charge, of £297k, 
for the relocation of headquarters. 
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Accounts
The Online Shop costs increased 
by £205k, which is in line with the 
increased Online sales.

Investments
The investment fund at the end 
of 2016 showed a market value of 
£10,764k (2015: £9,143k).  
The Investment Committee meets a 
minimum of twice a year to review 
the portfolio with our investment 
fund managers. 

CSSC Properties Limited received 
rental income of £412k in 2016  
(2015: £402k) and made an operating 
profit of £4,029k (2015: £254k).  
The 2016 results include profit from 
the sale of the Newcastle site.

The Sports & Leisure Group operates 
in two well established markets.  2016 
was a good year for Roko Health 
clubs, which continue to perform 
well despite increasing competition.  
PlayFootball expanded significantly 
in the year, opening two new arenas 
and acquiring two indoor centres; 
increasing the estate by a third.  The 
costs of starting up the new sites and 
expansion of the management team, 
at the same time as the business has 
faced competition from new, publicly 

funded, 3G pitches, are reflected in 
the results.  Turnover increased to 
£16,979k (2015: £16,326k) whilst gross 
profit fell to £3,988k (2015: £5,713k).  

Pension Scheme
Pension valuation is based on various 
actuarial assumptions outlined in 
note 23. The changes in the
assumptions during 2016 resulted in 
an increase in the liability by £1,128k 
between 31 December 2015 and  
31 December 2016 and a charge 
to other comprehensive income of 
£1,144k in the year to  
31 December 2016.

Disclosure of information 
to the auditors
In the case of each person who was a 
member of the Board at the time this 
report was approved:
- So far as that Board member was 
aware there was no relevant available 
information of which the group’s 
auditors were unaware; and
- That Board member had taken all 
steps that the Board member ought 
to have taken as a Board member 
to make himself or herself aware of 
any relevant audit information and 

to establish that the group’s auditors 
were aware of that information.

Auditors
A resolution to reappoint Kingston 
Smith LLP as auditors will be 
proposed at the next Annual General 
Meeting. 

Approved by the Board on 3 May 2017
and signed on behalf of the Board by

Brian Glicksman
CSSC Honorary Treasurer
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CONSOLIDATED COMPREHENSIVE INCOME ACCOUNT FOR THE YEAR 
ENDED 31 DECEMBER 2016

2016 2015
£000 £000

Income *  7,337  7,138 

Administrative expenses  (8,085)  (8,148)

OPERATING DEFICIT  (748)  (1,010)

Operating Surplus in subsidiary Companies  2,446  1,736 

Interest payable  (641)  (900)

Gain/(loss) on investments  1,367  (160)

Fair value gains on investment properties  595  300 

Surplus on sale of fixed assets  12  355 

SURPLUS ON ORDINARY ACTIVITIES BEFORE TAX  3,031  321 

Tax (charge)/credit on surplus on ordinary activities  (555)  617 

SURPLUS FOR THE YEAR AFTER TAXATION  2,476  938 

Remeasurement (loss)/gain on pension scheme  (1,144)  246 

TOTAL COMPREHENSIVE INCOME FOR THE YEAR  1,332  1,184 

* The Income for CSSC detailed above does not 
include dividends from subsidiary companies 
amounting to £250k (2015: £1,334k)
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AccountsCONSOLIDATED BALANCE SHEET AS AT 31 DECEMBER 2016

2016 2015
£000 £000

FIXED ASSETS

Intangible assets  951  1,131 

Tangible assets  42,911  41,726 

Long term investments  10,764  9,143 

 54,626  52,000 

CURRENT ASSETS  584  681 

Debtors falling due within one year  2,706  2,797 

Debtors falling due after one year  14  36 

Cash at bank and in hand  8,732  9,642 

 12,036  13,156 

CREDITORS: amounts falling due within one year  (7,755)  (6,851)

NET CURRENT ASSETS  4,281  6,305 

Total assets less current liabilities  58,907  58,305 

CREDITORS: amounts falling due after one year  (17,481)  (19,376)

PROVISIONS FOR LIABILITIES

Dilapidations  (380)  (380)

Deferred tax  (1,486)  (1,449)

Pension (liability)/asset  (1,028)  100 

Net assets including pension (liability)/asset  38,532  37,200 

CAPITAL AND RESERVES

Called up share capital  6  6 

Profit and loss account  38,526  37,194 

 38,532  37,200 

The summarised financial 
information shown has 
been derived from the 
full financial statements 
of the Civil Service 
Sports Council Limited, 
which are independently 
audited by  
Kingston Smith LLP.

Brian Glicksman

Simon Lee



CSSC Sports & Leisure
Compton Court, 20-24 Temple End,

High Wycombe, Bucks. HP13 5DR

Telephone: 01494 888444
Email: headoffice@cssc.co.uk

Facebook: CSSCSportsAndLeisure
Twitter: CSSC_Official

REGISTERED UNDER THE CO-OPERATIVE AND 
COMMUNITY BENEFIT SOCIETIES ACT 2014

REGISTERED NO. 9685R


