
 
 

Creative Quarter Company helps eight local independent 
businesses to secure over £57,000 of funding 
 
Creative Quarter Company (CQC), the economic development and place-making agency 
based in Sneinton Market, has made a significant positive difference to eight independent 
Nottingham businesses by connecting them with invaluable mentoring and grant funding. In 
total, over £57,000 was distributed by the CQC via the East Midlands Accelerator project. 
The project received £5.27 million from the UK Government through the UK Community 
Renewal Fund (UKCRF) and was led by East Midlands Chamber in partnership with business 
support agencies like CQC and the region’s universities. 
 
UKCRF funding has supported Nottingham small businesses to purchase equipment, from 
printers to peanut butter machines, and is helping them build back stronger after the 
impact of Covid, as well as increase revenue. These businesses also attended peer-to-peer 
networking events and received mentoring from top-level advisors who provided guidance 
on topics including cash-flow, future planning, and marketing. 
 
As part of the Financial Accelerator strand of the project, the CQC’s Business Engagement 
Manager Nathan Payne was commissioned as an advisor to pinpoint and liaise with 
businesses who might benefit from the programme. With the CQC’s in-depth knowledge of 
the local economy, Nathan was able to engage five businesses based in the Creative Quarter 
geography: Blend Coffee Shop, recording studio Can’t Stop Won’t Stop, audio specialists 
Synthetic Pro Audio, creative hub The Carousel and newly opened Caribbean restaurant 
Spice Cay. An additional three businesses from the city were also supported: Clean Cut 
Kitchen, baby product company Cloud and Cuckoo and eco-boutique Shop Zero. 
 
Ben Kay, Director of The Carousel, explains how Covid impacted their business: “In the first 
six months of 2020, we lost 58% of our members as the government advised people to work 
from home. We were also unable to host any fundraising events. All of this amounted to a 
70% loss of sustainable income which we had worked hard to generate in our first year.” 
The CQC paired The Carousel with mentor Ross Cox. “Through the conversations with Ross 
we have been able to study our employees' capacities and match them with the needs of 
the business. This awareness of our resources will form the basis of our business structure 
and objectives going forward. Needless to say, Ross’s advice has been invaluable.” The 
Carousel also secured funding to purchase printing equipment for use by their artists and 
members. 
 
Sarah Maloy, owner of Shop Zero on Friar Lane, jumped at the opportunity when 
approached by Nathan from the CQC. “It's quite rare to get funding for the retail sector. It 
came at a good time for Shop Zero as there were a number of projects that I couldn't afford 
to set up but that would help the business develop and grow.” The funding allowed Sarah to 
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purchase a new piece of equipment for her shop. “I have been able to buy a nut butter 
machine which customers absolutely love using! I also got support to help bring more 
customers to the website too.” The impact this has had on Sarah’s business is immediately 
noticeable. “My business is already benefiting. Time will tell, but the initiatives that the 
grant paid for are bringing more new customers into the store and have generated wider 
publicity.” 
 
Nathan Barton, one of the Directors of Stewarts Coffee which also operates Blend Coffee 
Shop used the funding to make upgrades to the outside seating area at their Sneinton 
Market Avenues location. “We have been able to transform and utilise the outside space, 
offering shelter and an attractive spot in the city. We added shade sails to the wooden 
structure, purchased new seating and tables and installed new planters full of flowers. This 
will allow us to attract more visitors, increase our seating capacity, and prolong the period 
of time for sitting outside.”  
 
Nathan Payne, Business Engagement Manager for CQC said: “It has been a pleasure working 
on behalf of the Creative Quarter Company to deliver genuine support to a diverse range of 
local independent businesses, helping them to grow and take on additional members of 
staff or bring exciting new products and services to the market. At a time where the 
increasing cost of utilities is squeezing small businesses to the point of closure, the need for 
financial support like this is more needed than ever.” 
 
Diane Beresford, Deputy Chief Executive of East Midlands Chamber added: “East Midlands 
Accelerator has been delivered at pace, with only a matter of months from the launch of the 
project to the review of grant applications and release of funds. Whilst the timescales have 
presented a huge challenge for the partners and businesses involved, it has also meant the 
delivery of much-needed funding to businesses within weeks of grant approval, giving them 
the immediate boost they need to build back better. Through CQC’s hard work, the results 
are there to see in the heart of Nottingham.”   
 
[ENDS] 
 

NOTES FOR EDITORS 

 
i. The Creative Quarter Company (CQC) is an economic development agency which encourages 

the growth of Nottingham’s creative and digital economy by supporting people to start and to 
grow businesses in this sector. In addition, they are a place-making organisation, promoting the 
Creative Quarter as a great place to live, learn, work, and invest. The Creative Quarter is funded 
by Nottingham City Council (NCC) and Nottingham Trent University (NTU). 

 
www.creativequarter.com  
 

ii. East Midlands Chamber (Derbyshire, Nottinghamshire, Leicestershire) is the largest business 
representation and support network in the Midlands, with more than 4,000 members.  

Part of the British Chambers of Commerce network, it represents organisations across all 
sectors, ranging in size from start-up to scale-up, local to global.  

http://www.creativequarter.com/


The Chamber’s package of essential business support includes advice, networking and 
showcasing opportunities, continuous personal development training, skills-based workshops 
and webinars, international trade documentation and consultancy, connecting with funding, 
access to industry forums that share key updates and best practice, exclusive benefits and 
discounts, and HR and health and safety services.   

Plugged into the region’s major economic projects, decision-makers and politicians, it also 
provides a platform to help members campaign, lobby and influence at local and national levels. 
In recent years, the Chamber’s policy vehicle has played an important role in securing the East 
Midlands Freeport and additional funding for businesses directly impacted by Covid-19 local 
lockdowns.   

Going forward, it is now helping to shape a new programme that puts employers at the heart of 
shaping the skills agenda at local level, with the aim of addressing persistent skills gaps across 
various sectors.   

Having been one of the top local delivery partners in EU-based funding for business support, it 
continues to be the go-to place for answers via the East Midlands Accelerator project in a 
number of local authority areas across the three counties, funded now by the UK Community 
Renewal Fund.   

For more information, visit www.emc-dnl.co.uk  

 
iii. East Midlands Accelerator is part-funded by the UK Government through the UK Community 

Renewal Fund.  
 
The UK Community Renewal Fund is a UK Government programme for 2021/22. This aims to 
support people and communities most in need across the UK to pilot programmes and new 
approaches to prepare for the UK Shared Prosperity Fund.  

It invests in skills, community and place, local business, and supporting people into 
employment.  More information is available  from: 

https://www.gov.uk/government/publications/uk-community-renewal-fund- prospectus 

iv. The East Midlands Accelerator project has received £5.27 million from the UK Government 
through the UK Community Renewal Fund and is delivered under five strands:  

1. Net Zero Accelerator.  
2. Digital Transformation Accelerator. 
3. Start Up to Scale Up Accelerator. 
4. Kickstart Accelerator. 
5. Financial Accelerator. 
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