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A crisis in Counselling Training? 
March saw a huge number of letters in the postbag as well as 
numerous Facebook book postings telling me that some of you 
are having real difficulty with your courses.  

The majority of comments seem to come from those of you who 
are studying at Further Education Colleges as well as some 
Universities. The biggest bone of contention seems to be the 
turnover of tutors due to sickness or resignation and colleges 
inability to provide adequate cover. 

Another worrying situation is that University lecturers are striking because of changes to the 
pension arrangements.  

As someone who taught counselling for over 10 years and is still in contact with many tutors, 
the feedback I am getting is that government cuts are affecting education in general and 
counselling studies in particular.  

The major difficulty, is that some of those managing learning institutions do not understand 
that counselling provision is structured differently to other courses and that tutors have to 
juggle Ofsted standards, ethical issues, modality of therapy taught and teaching methods 
applied. 

While there is no substitute for having a tutor leading the class, here are my top 5 study ‘hacks’ 
to help keep you on track should you find yourself without a lecturer.  

1. Make a list of the work you need to complete  

2. Find the resources you need to help you, books, websites, journals etc.  

3. Find a study buddy or form a learning circle. (hive mind) 

4. Ask questions in the counselling Tutor Facebook Group  

Also remember that you are customers of the learning institution and they have to provide the 
product you paid for. 

“government cuts are affecting education in general and 
counselling studies in particular.” 

What you can do. 

Colleges have a quality assurance framework, which forms part of the offer made to students. 
Part of that framework is called ‘learner voice’, meaning that every class should have a course 
representative who can feedback to the college any concerns the class may be experiencing.  
This role is a vital function within education as it allows you to discuss concerns that directly 
impact on your education.  Learner voice events are a scheduled meeting slot attended by 
heads of faculty who then report back to the senior leadership team and the head of quality. 
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The function of these meetings is for the college management to get a 
‘snapshot’ of how the provision looks and address any complaints 
before they are formally lodged. 

Don’t underestimate how much influence ‘learner voice’ has the 
provision you receive. One final thought, in my experience the college 
management pay more attention to learner voice than they do your 
tutors.  

Moral of the story? If you want better provision make your voices 
heard, the power lies in your hands. 

 

 

 

Did you know? 
 

Documents uncovered by 
Terence Platus a researcher 
at the Dada University of 
Zurich indicate that before 
Carl Rogers died in 1987 he 
was about publish an update 
to his 1957 theory of the ‘Six 
necessary and Sufficient’ 
Conditions for Therapeutic 
Change. 
 
The updated theory would 
have seen the addition of a 
‘Seventh Condition’ which 
Rogers described as 
‘Comoedia, the therapists 
ability to use humour in the 
therapy room’. 
 
Platus also hinted that Rogers 
may also have been planning 
to update the 19 propositions 
by adding a 20th. 

 

Terence Platus’s book, 
‘Rogers, the Lost Theories’ 
published by 
Aristophanes Press is 
available to buy from April 
the 1st 2018. 
 
 
 

 
 
 
 
 

 
 

 

Counselling Contract Check List  

Below are essential elements that should appear in a counselling contract to 
serve both the client and the counsellor it must include the following things – 
 

✓ Limits of confidentiality (legal)* 
✓ Complaints procedure  
✓ Clients access to their records under GDPR (if the General Data 

Protection Regulations apply in your country) 
✓ Who can access client records and under what circumstances. * 
✓ How long records are kept and how they are disposed of. 
✓ How many sessions are on offer  
✓ How long the sessions run  
✓ Fees and cancelation policy’s (if applicable)  
✓ How many appointments can be missed before counselling stops (if 

applicable) 
✓ Type of therapy offered 
✓ Permission to record sessions (If the client agrees)  
✓ A disclosure that you will share certain information with your supervisor. 
✓ A Disclosure that you may share certain information with your training 

group and tutor (if you are a student) 
 

*Laws with regard to confidentiality, accessing clients records and the 
procedures for doing this the vary from country to country. Please check your 
local laws before writing the contract  
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March has seen a huge increase in the number of users accessing the video lectures as well as downloading the ABC 
Portfolio Key to help with the ABC Awards level 4 external portfolio.  

Additions this month include two video lectures with a downloadable podcast for you to play in your car or mobile 

device   

 

 

            USEFUL CONTACT DETAILS (UK) - CLICK ON NAME TO FIND OUT MORE 
  

BACP - 01455 883300 
UKCP - 020 7014 9955 
NCS - 01903 200666 
Samaritans 116 123 UK (116 123 ROI) 
Survivors UK 0203 598 3898 
Papyrus 0800 068 41 41 
Mind - 020 8519 2122 
Medical Emergencies - dial 999 

Medical advice in a non-emergency situation - dial 111  

                     

What’s New in The CSR? 

Below is a list of resources we added this month  

       Handouts Reviews in counselling 

 

Motivational Interviewing  

Hard to help clients 

Stages of Counselling  

 

 

 
 

 

Lecture Uploads 

• Introduction to CBT 

• Rogers 6 Necessary and Sufficient Conditions Explained 

• All webinars now carry downloadable podcasts to play on your 
smart phone or mobile device and Free CPD Certificates. 

 

 

The Counselling Study Resource is the go-to place for students "In the know".  

Inside you will find a wealth of information in the form of lectures handouts as well a vibrant online learning community. 

Gain ideas of how to tackle assignment questions, develop your practice base. Why not join the conversation in our lively 

forums?  

We are adding to the resource all the time, below are the recent uploads. Not a member? Click or search 

counsellingtutor.com/CSR/ for more information.  

http://www.counsellingtutor.com/
http://www.bacp.co.uk/
http://www.psychotherapy.org.uk/
https://www.nationalcounsellingsociety.org/
https://www.samaritans.org/
https://www.survivorsuk.org/
https://www.papyrus-uk.org/
https://www.papyrus-uk.org/
https://www.mind.org.uk/
http://www.counsellingtutor.com/CSR/
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                     WHILE YOU ARE HERE! 

             Why not take time to have a look at our full range of resources?  

Designed to make your learning journey stress free!  

Want More?      

Check out the CSR. 

Your Online Resource    

Containing handouts, 

video lectures and 

invention to the live bi-

weekly term time 

lectures with CPD 

certificates. 

CLICK HERE 

 

 

 

 

 

     

 

 

  

CLICK HERE 

Visit our website 

Get 

freehttp://www.coun

sellingtutor.com/ up 

to date information 

to support your 

studies.  

CLICK HERE 

Listen-Hear       

Ken & Rory’s free 

weekly term time 

Podcast.  

A lively discussion 

on all things 

counselling related. 

CLICK HERE  

 

 

CLICK HERE 

 
This newsletter is published free on a monthly basis by Counsellingtutor.com      

This newsletter contains information about counselling. The information is not advice and should not be treated as such. 

 

For any information on articles or submissions please contact rory@counsellingtutor.com   

© counsellingtutor 2017 - 2018 
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