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 Drop the label - See the person! One theme that seems to come 
up again and again in both the Facebook page and in 
conversations with colleagues is how to work with clients who 
share they have a mental illness. 
 
Enquiries such as, ‘How would you work with a Bi-polar client?’ 
or ‘My client hears voices, what should I do?’ Seem to become 
more commonplace.  My view is they highlight the ongoing 
debate between the medical and social models of mental health. 
 

The term ‘Medical model’ first came to into full usage after appearing in the 1971 essay The 
Politics of the Family and Other Essays written by British psychiatrist R.D. Laing who described 
the medical model is a "set of procedures in which all doctors are trained." 
 
The explanation of mental health in this model believes that genetics, physical structures of 
the brain or imbalances of brain chemistry contributes to mental illness. 
 
The medical model has traditionally approached remission or relief of symptoms with the use 
of medication. In extreme cases the use of (ECT) Electroconvulsive therapy or in extreme 
instances surgery. 
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The Social Model of mental health takes a broader view of how the environment and 
societal pressures impact on an individual’s well-being citing areas such as loss of jobs, 
family break up and the rapid pace of change in society as contributing factors to poor 
mental health. 
 
So how do we navigate our relationship with a client with the diagnosis? 
 
The answer is to see through the label to meet the client where they are., while 
simultaneously understanding through the clients experience how they experience the 
world. 
 
In this co-created relationship, we can see beyond the limits of the label which can be so 
limiting to realise that. People are not depressive, manic, or schizophrenic; they are human 
beings first and foremost. 
 

  Rory ☺ 
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Did you know? 
 
Carl Rogers was a bit of an 
entrepreneur, in 1922 Rogers 
attended The World Students 
Christian conference in 
Beijing. He spent 6 months in 
China. 
 
His experiences challenged his 
views on religion, as a 
consequence of this, he 
changes his thinking and 
direction in and decides to 
become a psychologist.  
 
Before he returned to the 
USA, he met ‘Mrs Taylor’ a 
missionaries wife who sold 
him some Chinese craft’s, 
which he later sold on for a 
$2500 Profit.  
 
This helped him fund further 
studies and gave him some 
independence from his 
parents.  
 
Which was a shrewd move, as 
later when he informed his 
parents, he was going to 
marry Helen Elliot (who later 
became his wife), they 
disagreed with his choice and 
cut him off financially. 
 

 
 

 

Seeing past the label -Top 5 tips  

Working with a client who has a diagnosis can bring up challenges for both the 

counsellor and the client. One being that the client may place a label on themselves 

or the counsellor does it for them Below are 5 top tips to consider when working 

with a client who tells you they have a mental health diagnosis. It might also be 

useful to head the words of R.D Laing the renowned British psychiatrist who stated: 

No one has schizophrenia, like having a cold. “The patient has not "got" 

schizophrenia. He is schizophrenic.” 

1.    Don’t assume, everyone experiences themselves differently Bi-polar, 

Schizophrenia and depression can mean different things to different people. 

2.    Ask the question, ‘How does your diagnosis affect you? This question allows you 

to understand your client's frame of reference.    

3.    Work Collaboratively. Sometimes clients can have excellent days or very, bad 

days. Use the relationship to gain an understanding of how you and the client can 

work effectively together. This may include an understanding that your client may 

DNA on short notice or need to have a shorter session duration. 

4.    What does ‘unwell look or feel like?’ Try to understand how the client may 

present if they are having a bad day. Gaining a sense of how the client may present 

when unwell is useful for both of you as It gives the client permission share how they 

are feeling, From the counsellor’s perspective it allows an ethical assessment of 

whether they are working within their professional competence. 

5. Be aware of psychological contact. There is a world of difference between 

assessment and judgment. The former is a principled assessment of whether the 

person in front of you is so unwell they need a differing form of support and can no 

longer engage in a shared reality. The latter is a judgment based on stereotypes and 

ignorance. 
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New Interactive Resource! October saw our first downloadable 
handout, which could be scanned using a mobile phone in class to 
hear an audio demonstration of contracting skills being used.   
 
Those who watched the live lecture or the replay in the 
Counselling Study Resource were delighted that they could also 
obtain a personalised CPD Certificate for 1.5 Hrs, delivered 
instantly to them. Remember the CSR has over 40 hours of 
lectures which include a CPD certificate with your name on! 

  
 

 

            USEFUL CONTACT DETAILS (UK) - CLICK ON NAME TO FIND OUT MORE 
  

BACP - 01455 883300 
UKCP - 020 7014 9955 
NCS - 01903 200666 
Samaritans 116 123 UK (116 123 ROI) 
Mermaids  0344 334 0550 
Papyrus 0800 068 41 41 
Mind - 020 8519 2122 
Medical Emergencies - dial 999 

Medical advice in a non-emergency situation - dial 111  

                     

What’s new in the CSR? 
 

• Ove 300,000 words added in transcribed lecture documents 

• Pop out menus for faster access to the resources you are searching for    

• A wide range of assignment exemplars from awarding bodies such as ABC, NCFE, CPCAB 

• Degree and Master’s Degree Exemplars 

• Upgraded resources on core theory, ethics, skills and personal development  

• New content added including quotes and academic referencing, to save you time. 

• Lectures now include transcripts and a downloadable podcast to play ‘on the move’ 

• More responsive search function, to help you find the exact resource you ae looking for 

• Brand new forums so you can network with peers, share ideas and assignment and skills tips 

 

The Counselling Study Resource is the go-to place for students "In the know".  

Inside you will find a wealth of information in the form of lectures handouts as well a vibrant online learning community. 
Gain ideas of how to tackle assignment questions, develop your practice base. Why not join the conversation in our lively 
forums?  

We are adding to the resource all the time, below are the recent uploads. Not a member? Click or search 
counsellingtutor.com/CSR/ for more information. 

 

 

 

 

 

  

 

 

 
 

 

CSR – November update  

http://www.counsellingtutor.com/
http://www.bacp.co.uk/
http://www.psychotherapy.org.uk/
https://www.nationalcounsellingsociety.org/
https://www.samaritans.org/
http://www.mermaidsuk.org.uk/
https://www.papyrus-uk.org/
https://www.papyrus-uk.org/
https://www.mind.org.uk/
http://www.counsellingtutor.com/CSR/
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                     WHILE YOU ARE HERE! 

             Why not take time to have a look at our full range of resources?  

Designed to make your learning journey stress free!  

Want More?      

Check out the CSR. 

Your Online Resource    

Containing handouts, 

video lectures and an 

invention to the live bi-

weekly term time 

lectures with CPD 

certificates. 

CLICK HERE 

 

 

 

 

 

     

 

 

  

CLICK HERE 

Visit our website 

To get free up to 

date information to 

support your 

studies.  

CLICK HERE 

Listen-Hear       

To Ken & Rory’s 

free weekly term 

time Podcast.  

A lively discussion 

on all things 

counselling related. 

CLICK HERE  

 

 

CLICK HERE 

 
This newsletter is published free on a monthly basis by Counsellingtutor.com      

This newsletter contains information about counselling. The information is not advice and should not be treated as such. 

 

For any information on articles or submissions please contact rory@counsellingtutor.com   
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