
Concept offer a bespoke approach to vehicle leasing 

and fleet management, backed by exceptional customer 

service and expert advice. 

We are a leasing broker who have been 

operating in the vehicle leasing and 

management sector for over 12 years. We 

cater for Corporate Fleet, Small Businesses 

and Private Individuals. 

We have built strong relationships with 

business partners and Clients alike, and 

are proud of our solid reputation for 

service excellence. 

We understand that 
everyone has different 

needs and that there is  no 
'one size fits all' formula. 

Perhaps you've always previously 

purchased your vehicles but you are 

concerned about depreciation and the 

loss in value on vehicle disposal. You 

would like to budget accurately, and 

know that your regular maintenance 

costs are covered. 

Or maybe you're concerned about the 

time and money spent in running and 

managing your existing fleet, regardless 

of whether you currently lease or 

purchase your vehicles. 

At Concept, our experienced team will 

personally listen to your requirements, 

and we will spend the time creating a 

truly bespoke solution, ensuring that it 

meets all of your needs. 

Call us today to receive a no obligation 

quote and see what we, can do for you. 
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Personal Contract Hire is 
a straight forward fixed 
term lease agreement.  

You commit to leasing a new car for a 
fixed amount of time, and at the end 
of the agreement you simply return the 
vehicle to the leasing company.  It’s 
effectively like a ‘Long Term Rental’. 

The rental payments are calculated 
based on what the leasing company 
buys the vehicle for at the start of the 
agreement, and what they expect the 
vehicle to be worth when you return it at 
the end of the contract. This is known as 
the residual value.  

The different between the original 
purchase price of the vehicle and the 
residual value is the depreciation.

• A new car loses value as soon as you  
   drive off the forecourt and by the end  
   of the first year it will have lost around  
   40% of its value.

• If you do 10,000 miles a year, the  
   average car will have lost around 60%   
   of its value by the end of its third year.

• Include maintenance and spread the   
   cost of service, maintenance and tires  
   over your lease term so you don’t get  
   hit with any unexpected fees. 

• FREE Accident Assist with every lease.

• Flexibility, with contracts from 2 to 5  
   years you can get a new car regularly.

• Hassle Free, we will organise all the  
    road tax and maintenance (if included  
    in your contract).

Why Should I Lease?
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We’re social, come join us:



Business Contract Hire is 
a straight forward fixed 
term lease agreement.  

Business Contract Hire is a form of Business 
Lease, whereby you commit to leasing a 
new car or commercial vehicle for a fixed 
amount of time, and at the end of the 
agreement you simply return the vehicle 
to the leasing company.  It’s effectively 
like a ‘Long Term Rental’.  

The rentals are calculated based on 
what the leasing company buys the 
vehicle for at the start of the agreement, 
and what they expect the vehicle to be 
worth when you return it at the end of the 
contract, known as the residual value.  
The difference between the original 
purchase price and the residual value is 
the depreciation. 

Business Finance Lease  
Where you have the option to continue 
leasing, or to sell the vehicle to a third 
party at the end of your lease. This can 
also include a ‘Final Balloon’ payment at 
the end of your agreement. 

Your business assumes responsibility for 
disposing of the vehicle at all times, and 
therefore the risk on its future value of the 
vehicle.

Business Contract Purchase  
At the end of the agreement, you can 
choose whether to buy the car, or return 
it to the leasing company. There is a final 
“balloon” payment, which is payable 
should your business wish to own the car 
at the end of the contract.

We also offer:
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We’re local, come visit us:

Riverbridge House, 
Guildford Road, 
Leatherhead, 

Surrey.  KT22 9AD



Concept are able to provide 
fleet and business users 
with a fully outsourced 
Fleet Management Service

Designed to work around your business, 
our small fleet management service takes 
care of everything so you can get on with 
what’s most important; running your own 
business.  

At Concept, we understand that running 
a vehicle fleet for a business can be a 
real headache. There’s so much to think 
about and do. 

You have to arrange a new car or van 
for a new starter, book in a service, deal 
with a breakdown or unfortunately an 
accident. There are so many people to 
call, it takes up valuable time that you 
simply don’t have. 

But with Concept Small Fleet Management 
you can ensure that your company runs 
an effective and efficient fleet of 
vehicles. You hand over the details, and 
we handle all the problems. 

Small to Medium sized fleets with 
established company cars or commercial 
vehicles will benefit from a central 
point of contact for all fleet related 

issues, including vehicle procurement, 
maintenance scheduling and advice. 
Their drivers will benefit from a 24/7 driver 
help line with accident assistance.

Very Small or New sized fleets with one 
or two vehicles on the go and very 
little experience in company car policy 
will benefit from our expertise and 
experience. We can advise your business 
on best practice, what restrictions and 
policies to put in place and example 
company car contracts for potential 
employees. 

Vehicle Procurement 

Leasing & Finance 

Expert Advice

Template Contracts

Fixed Cost Vehicle Maintenance 

Pay on Use Vehicle Maintenance 

UK and European Breakdown 

Free Accident Assistance 

Business Daily Rental 

Short Term Leasing 

Electronic Licence Checking 

Risk Assessments 

Driver Training options

Why use us?
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Excellent Service
What can I say Concept have been supportive, friendly, professional 
cannot recommend them highly enough.

- Theresa

New Mercedes C200d
This was my eighth car from Concept and from all of the team I 
received high personal service from the MD down! Everything they 
had to do was done very well!

- David

I cannot recommend Concept enough!
I have dealt with Concept for a number of years now and have always 
been pleased with their service. However, they have just surpassed 
themselves and managed to source a car (which is notoriously difficult 
to get hold off) very quickly and at a price no one came anywhere 
near too! 

I cannot recommend Concept enough - they consistently come 
through on price and service!

- Commercial Insurance Services Ltd

Don’t just take our word for it, see what our 
clients say about our customer service: 

trustpilot.com



With Concept you have the option to 
include service, maintenance and tyres 
within your agreement for a fixed monthly 
cost. 

Routine servicing and maintenance 
within the manufacturers guidelines will 
ensure your vehicle is reliable, safe and 
also reduces the risk of you incurring 
unforeseen and unnecessary charges 
during the lease term or when you return 
your vehicle at the end of the contract.  

Controlling costs is a growing issue, as 
vehicles’ service and repair needs 
become more complex as technology 
advances. 

That’s why many customers include 
maintenance in their vehicle lease, rather 
than choosing to take on the 
responsibility and workload themselves.

Adding maintenance on to your contract will allow you 
to control and spread costs with the knowledge that your 
vehicle is roadworthy and safe. 

Maintenance

• Fixed monthly costs for scheduled and    
    unscheduled servicing and  
    maintenance.

• All tyre replacements, subject to fair   
    wear and tear. Puncture repair may be   
    included on some contracts.

• Quality checked and downtime  
    proactively managed and minimised   
    by a technical team.

• Budget with confidence for all  
    servicing and repairs.

• Full support and management by a  
    qualified technical team, supported  
    by our dedicated 24/7 helpline.

• Ensure the vehicle meets the vehicle  
     manufacturers warranty conditions.

What are the Benefits?
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Flexibility is crucial 
when running a business

You need to know that you have a trusted 
fleet management partner, who will be 
on hand to provide a quick and simple 
solution when you need a vehicle quickly, 
and perhaps for a short-period of time.

It could be that you have a vehicle which 
has broken down, and you need a 
replacement quickly so your business 
doesn’t come to a halt while you wait for 
repairs. 

Perhaps you are about to employ a new 
member of staff who are subject to a 
probationary period, and you don’t want 
to commit to a long term Contract Hire 
agreement.

Or maybe you’ve placed an order for a 
brand new vehicle, but there is a lengthy 
wait for it to come through, and you need 
something to tide you over until it’s ready.

Whatever the circumstances, our short 
term leasing service is designed 
specifically to keep your business mobile. 

Set up an account today so when the 
need arises your covered. 

Benefits:

• Flexible Leasing

• Bluetooth standard on all vehicles

• No long term commitment

• Daily & Short Term available

• UK nationwide delivery

Ideal For:

• Temporary contracts

• New employee probation period

• Waiting for a new car to be delivered

• Visiting or seasonal staff
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-- Introducing --

Concept 
Accident Assist

We provide all of our 
customers with Concept 

Accident Assist completely 

Free of Charge!
Terms & Conditions apply



Need a commercial vehicle 
to meet the demands of 
your business?

Concept have a wide range of 
commercial vehicle leasing and vehicle 
management solutions, which can be 
tailored to suit everyone’s needs. 

Looking for a Low Risk option?  Perhaps 
Business Contract Hire might be the best 
solution, enabling you to take a van on 
for a fixed period of time and at the end 
of the term, simply hand it back.  No risk 
on the future resale value.  Ideal for 
standard fair wear & tear users.

Worried about heavy usage and 
mileage? In this case, perhaps a Business 
Finance Lease would be more 
appropriate.  Finance Lease has all the 
VAT benefits of Business Contract Hire, but 

you assume responsibility for the future 
sale of the vehicle.  This way you’re not 
bound by wear & tear guidelines or 
excessive mileage. 

Whatever your requirements, our 
specialist team will be happy to help.

Benefits:

• Choice of Financial Solutions 

• Vehicle Selection - all Makes/Models   
    of Commercial Vehicle

• Accessories - we’ll help source   
    racking, beacons & even  
    sign-writing as required

• Specialist Vehicles - our team will  
    assist with specialist requirements  
    such as refrigerated vans & luton  
    box conversions
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Read our blog:

Vehicle Reviews
Driving Tips 

Industry updates
and much more..

conceptvehicleleasing.blogspot.co.uk



It used to be pretty 
straight-forward to select 
a vehicle when it came to 
fuel – Petrol or Diesel?

There only used to be two options, now 
it’s all become a bit more complex.  
Electric?  Diesel/Hybrid?  Petrol/Hybrid?  
Diesel/Plug-in?  Petrol/Plug-in? How on 
earth do you decide which is right for 
you?  What are the differences and more 
importantly, what are the advantages 
and dis-advantages?

If you’re considering an Electric Vehicle 
but are unsure whether it is the right 
answer for you or your business, then  
talk to the Concept Team, we are able to 
provide funding on almost every make 
and model of petrol/diesel/hybrid  
vehicle. We will work with you to find the 
best solution. 

With all the benefits of lower emissions, 
tax breaks and the savings on fuel that 
come with going electric, you really 
would be missing out by not giving one a 
go. Vehicle Leasing is your best answer to 
trialling this new trend, without a long 
term commitment, as electric is bound to 
become the transportation of our future.

If after a few years, at the end of your 
contract you feel electric leasing isn’t for 
you, then simply go with another vehicle 
the next time around. Don’t just move 
forward, move toward the future.

Benefits:

• Environmentally friendly

• Tax breaks

• Low emissions

• Fuel savings

|| 0800 043 2050 || ConceptVehicleLeasing.co.uk   ||



Concept
Vehicle Leasing



5 Star Customer 
Satisfaction Guarantee
It’s easy to say that we’ll deliver the best possible Customer 
Service – but we want to put our money where our mouth is. 
So here’s our promise:

Expert Advice
We’re committed to ensuring the best 
customer outcome.  This means we’ll 
provide you with honest and impartial 
advice to ensure you find the right 
solution for you or your business.

Personal Service
No Call Centres. You’ll be looked after 
by a small but dynamic team based 
in Surrey, and you will have your own 
Dedicated Account Manager.  We’ll take 
the time to get to know you and / or your 
business.

Fast Response
We’ll call you back when we say we will, 
and we’ll always give you the opportunity 
to speak with a Director if you ask.

Service Delivery
We’ll never “Over Promise and 
Under Deliver” – our “Delivery 
Dates” will be our best estimate 
based on information from the 
dealer or manufacturer. 

We guarantee that in the event a 
vehicle is delayed for more than 
30 days, you’ll be able to cancel 
your order without penalty.

Transparent Pricing
We will always provide clear, fair and 
transparent pricing with No Hidden Costs 
or Fees. We will use BVRLA accredited 
leasing companies to provide some of the 
most competitive rates in the business.



How the Guarantee Works
We firmly believe that we will live up to our 
commitments, but if we don’t let us know and 
we’ll put the matter right. 

We will also send you a 

£50.00 voucher 
for each part of our 5 Star Guarantee 

which we fail to meet. 

Simply give us a call on: 0800 043 2050 or e-mail: 
customerservices@conceptvehicleleasing.co.uk 
and we’ll be back to you within 1 working day.

If we’re unable to fully resolve any issue to your 
complete satisfaction, you’ll be able to refer 
your complaint to the BVRLA for independent 
conciliation.  

We’ll always abide by any decision made by 
the BVRLA. 

Nothing in our Customer Service Guarantee will 
affect your rights as a consumer.

5 Star Customer 
Satisfaction Guarantee




