Why

Concept
Vehicle Leasing

We are committed to providing exceptional Customer Service.
We want to ensure you receive the best possible experience
throughout the duration of your relationship with us.

Our 5 Star Customer
Satisfaction Guarantee
It’s easy to say that we’ll deliver the best possible Customer Service – but we want to
put our money where our mouth is. So here’s our promise:

Expert Advice
We’re committed to ensuring the best
customer outcome. This means we’ll provide
you with honest and impartial advice to
ensure you find the right solution for you or your
business.

Personal Service
No Call Centres. You’ll be looked after by a
small but dynamic team based in Surrey, and
you will have your own Dedicated Account
Manager. We’ll take the time to get to know
you and / or your business.

Fast Response
We’ll call you back when we say we will, and
we’ll always give you the opportunity to speak
with a Director if you ask.

Transparent Pricing
We will always provide clear, fair and
transparent pricing with No Hidden Costs or
Fees. We will use BVRLA accredited leasing
companies to provide some of the most
competitive rates in the business.

Service Delivery
We’ll never “Over Promise and Under Deliver”
– our “Delivery Dates” will be our best estimate
based on information from the dealer or
manufacturer. We guarantee that in the event a
vehicle is delayed for more than 30 days, you’ll
be able to cancel your order without penalty.

How the Guarantee Works
We firmly believe that we will live up to our
commitments, but if we don’t let us know and
we’ll put the matter right.
We will also send you a

£50.00 voucher

for each part of our 5 Star Guarantee
which we fail to meet.
Simply give us a call on: 0800 043 2050 or e-mail:
customerservices@conceptvehicleleasing.co.uk
and we’ll be back to you within 1 working day.
If we’re unable to fully resolve any issue to your
complete satisfaction, you’ll be able to refer
your complaint to the BVRLA for independent
conciliation.
We’ll always abide by any decision made by
the BVRLA.
Nothing in our Customer Service Guarantee will
affect your rights as a consumer.

We have actually won a few awards for the fantastic
work that we do:

But don’t just take our word for it, read the reviews of the
very customers who have used our services.

Excellent Service
I would certainly recommend CVL to anyone
thinking or wanting to lease a car. They are
very open in how they do business and honest
about whether it is right for you - you only
have to look at the website.
Paul and June have been excellent and
explained everything I and my business
needed to consider and provided me a car
and service that I am very pleased with.

A great deal with marvellous
customer service
I noticed a web link to Concept when I
was searching for my new car in April after
becoming very disheartened with my previous
suppliers.
The whole process has been very smooth and
(unlike some) efficient, despite being a private
individual wanting one car I was still looked
after just as well as if I was ordering a whole
fleet; Concept located the exact model in the
unusual colour that I wanted.

New Mercedes C200d
This was my eighth car from Concept and
from all of the team I received high personal
service from the MD down! Everything they
had to do was done very well!

Great service!

The staff involved, Bilaal, June and Josie
have all been very friendly and efficient, I
couldn’t have asked for better service. Bilaal
in particular is a credit to the company. I will
definitely be using Concept again.

Top Class Lease Car Company

Friendly, helpful customer service
representatives. Excellent service. Efficient
and thorough, they take all the stress out of
company cars.

Very good service, smooth transaction, staff
who I dealt with were all excellent, would
recommend!

Visit Trustpilot.com for more customer reviews

How do I know your
playing by the rules
We are accredited by the British Vehicle Rental
and Leasing Association (BVRLA) and we abide
by a strict code of conduct.
We are also authorised and regulated by the
financial Conduct Authority.
This means that all our prices, processes and
advertisements are regularly audited for clarity
and consistency.

If you are still unsure, or have any questions please get in
contact, we are happy to help.
Pop in and see us:
126 - 130 Ewell Road
Surbiton, Surrey KT6 6HA

Follow us on Social
media for all the latest
deals and updates:

Call us:
0800 043 2050

