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SCOPE & BOUNDARIES 
This document comprises the Centurion Sustainability 
Report for 2020 and covers Centurion’s head office in 
the UK and operational corporate entities in the USA, 
Canada, UK, The Netherlands, Azerbaijan, Kazakhstan, 
UAE, India, Singapore and Australia.

This document addresses Centurion’s approach and 
performance from 1 January to 31 December 2020, 
across all activities over which it had operational control. 
Data is not included for activities which Centurion does 
not control or influence. 

REPORTING STANDARDS
This report has been prepared in accordance with the 
GRI Standards: Core Option. This is the first year in which 
Centurion has published a sustainability report.  The four 
sustainability topics that are most material to Centurion 
currently are: 

 » People
 » Community
 » Environment
 » Compliance

This report describes Centurion’s commitment to 
sustainability and how it relates to its business and 
various stakeholders, including its people, customers, 
and shareholders. The dedicated sections describe 
the performance and vision for improvement in each of 
these specific areas.

DATA & PERFORMANCE INDICATORS 
Centurion’s strategy to become a market leader 
identifies four key areas helping to drive this 
achievement:

 » Diversity – a strong, well-diversified business 
providing market access and stability

 » Growth – a clear commitment to 
environmentally friendlier growth and less 
carbon-intensive offerings  

 » Sustainability – improving the sustainability of 
the industries we serve

 » ESG – transformation starts within as we “Go 
Further, Together”

To ensure data integrity, Centurion utilises databases 
to capture and monitor information relating to its HSE 
performance and other ESG KPIs, which is collated 
and analysed by subject matter experts within 
the organisation and reported directly to Senior 
Management and to the Board via quarterly board 
meetings. Senior Management are involved in the 
reporting and investigation of any serious incidents, 
including all recordable and lost time incidents.

The performance data and methodologies set by the 
relevant GRI reporting standards allow Centurion to 
provide comparable and credible data that can be 
benchmarked against peers in the energy sector. 
Any updates to methodologies, best practices or 
calculation factors are reviewed and implemented 
where deemed necessary.

For a full breakdown of ESG reporting metrics, 
refer to Appendix 4 - ESG Data 2020. 

ABOUT THIS REPORT
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GOALS & OBJECTIVES 
Centurion recognises the importance of both easy-to-
understand lagging and leading indicators, as well as 
setting achievable and realistic goals and objectives to be 
able to demonstrate positive change and improvements.

Our strategic and operational objectives are driven 
through the organisation to align with geomarkets, brands 
and personal objectives, so that individuals can see how 
they contribute globally. 

TRANSPARENCY 
Centurion consistently seeks transparency in its business 
activities. Accordingly, it has included further up-to-date 
information on its website where relevant, including 
investor information and contact details should further 
information be sought. 

In addition, the CEO provides a global company update to 
all Geomarket management teams during the quarterly 
business reviews. Further, the CEO issues employee and 
shareholder update letters periodically.   

This sustainability report is intended to provide investors, 
interested parties and stakeholders with an easily 
accessible and informative report on Centurion’s ESG 
approach and performance. 
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I am delighted that Centurion has published its first ever 
Sustainability Report. We have a proud history of serving 
the energy industry and have been providing essential 
rentals and services to critical industries across the world 
amidst a challenging operating environment. 

As trends in our end markets are accelerating, Centurion is adapting 
and innovating to help our customers remain competitive. Energy 
sources are changing across the world. Technical complexity and 
service intensity are on the rise. We are responding to these 
dynamics and I am both proud of everything we have done and 
excited about the future for Centurion. 

We are also conscious that the transformation starts within. 
Centurion is committed to delivering services as sustainably as 
possible by reducing our own environmental footprint and impact. 
Across the group we have a range of initiatives in place to increase 
our efficiency and reduce our environmental impact. We have 
presented these in detail through this report. Where appropriate we 
also set out our vision for further change.

Centurion is a socially engaged business, and we recognise our 
responsibility to ensure the wellbeing of our people and the 
communities around us. Our strong commitment to Health, Safety, 
Environment and Quality Assurance sets us apart in the industry. 

Good governance is good business, and we seek to set the industry 
standard and provide confidence to our people, our customers, 
and our communities. Our executive team are diverse in their 
backgrounds and they all bring a broad expertise and experience 
across many industries and sectors, all committed to improving the 
world we live in. 

Centurion’s internal commitments and our partnership approach 
means we are well positioned to make a meaningful and 
longstanding difference to our customers’ operations. This report 
is just the beginning. Incorporating ESG into the way in which we 
operate today will allow us to continue to be leaders in the future.

CENTURION IS 
COMMITTED TO 
MEETING THE 
NEEDS OF OUR 
CUSTOMERS IN A 
SUSTAINABLE AND 
EFFICIENT WAY. 
WE WILL WORK TO 
TRANSFORM THE 
INDUSTRIES WE 
SERVE THROUGH 
INNOVATION AND 
COLLABORATION.

A MESSAGE FROM OUR CEO

FERNANDO ASSING
Chief Executive Officer



OVERVIEW
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LEADERSHIP BEHAVIOURS
Centurion’s four core values are central to the business, and are incorporated into everything we do, every 
day. These behaviours are encouraged from the induction stage and deeply engrained in the culture at every 
level of the business globally, with objectives set and measured within employee performance reviews.

Centurion people are proud of what they do because we do the right thing every 
time. We are safe. We are open, transparent, and professional. We create value.  

WE CARE.

Centurion people are honest, supportive, responsive, and easy to work with.  We honour 
every commitment and expect the same from others. We listen.  We respect differences.  

WE DEVELOP AND DELIVER FIT-FOR-PURPOSE SOLUTIONS.

Centurion people are hardworking, committed, and innovative. Always looking for 
new ways and new opportunities to improve, large and small. We drive change.  

WE CHALLENGE THE STATUS QUO.

Centurion people use their skills, knowledge, and experience to build positive relationships 
wherever they can. We work as one team, locally and globally.  We learn. We teach.  

WE ACTIVELY SHARE KNOWLEDGE AND INSIGHT.

OVERVIEW

OUR VALUES & CULTURE
Delivering value for our shareholders and our customers while prioritising safe, sustainable and 
community-conscious working practices is of vital importance for the business. 

At Centurion, “Doing the right thing” is part of our DNA; helping and giving back to the communities in 
which we operate is part of this.  
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OUR OPERATIONS

GO FURTHER, TOGETHER ™
Centurion combines the scale and breadth of offerings via three 
global segments: Accommodation & Modular Solutions (AMS); 
Drilling, Completions & Production (DCP); and Infrastructure (INF).

While Centurion’s roots are in the international energy industry, 
we already serve multiple other expanding sectors and are 
committed to accelerating our participation in these around 
the globe, including industrial, infrastructure, power & utilities, 
mineral resources, environmental and renewables.

Through forward-thinking policies, strategic planning and 
continual investment in technology, Centurion is supporting 
innovation, sustainability, and environmental and social 
development in the industries in which we operate. 

Whether it’s helping customers with their decarbonisation 
goals and other sustainability initiatives, engaging with 
and supporting surrounding communities, or becoming 
more efficient and environmentally friendly ourselves, we 
are committed to building a better future for us all.

As a successful, global, and sustainable rentals and services 
company, accountability and responsibility to ourselves, our 
customers, and the communities in which we operate is vital.

Centurion is a global leader in the supply of critical rentals and services to the oil & gas,  
infrastructure, power, environmental and renewable energy industries. 

OVERVIEW

Headquartered in Aberdeen, 
Scotland, Centurion operates 
80 bases in 12 countries and 
employs 1600+ people of more 
than 20 nationalities. 
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OUR SUSTAINABILITY JOURNEY
Centurion embarked on a path towards more sustainable business 
practices more than two years ago.

As part of this journey, its people 
have identified several opportunities 
in which improvements can be made 
- some of which have directly resulted 
in significant investments that have 
actively supported the sector’s push 
towards decarbonisation and a 
reduced environmental footprint. 

Examples of these investments 
include: i) aggressively investing 
in a frac-stack valve technology in 
the US that scales back fracking 
operations schedules and decreases 
necessary trips to the shop, resulting 
in the overall reduction of heavy 
equipment CO2 emissions and 
mileage, ii) investing in portable 
fluid filtration technology in the 
UK that meaningfully reduces 
the environmental impact of well 
completions and other fluids, and, iii) 
investing in man-camps to support 
mineral extraction operations in 
Australia associated with various 
renewable industries while reducing 
the need for remote operation crews 
to drive long distances.   

Centurion’s journey consists of three 
distinct phases. We currently identify 
ourselves as being in Phase 2 as we 
look to align our programmes and 
initiatives with the GRI reporting 
standards and the UN SDGs. 

Centurion made considerable 
progress with its sustainability 
journey in 2020 by investing in 
external support to identify and 
implement sustainability reporting 
against GRI standards and 
requirements. This allowed Centurion 
to align efforts of sustainability 
management and identify online 
methods to standardise and 
automate reporting metrics.

Centurion also works alongside 
employees and stakeholders to 
ensure all global brands continue 
to work towards establishing 
environmentally sustainable business 
practices. Examples of our successful 
commitments to these engagements 
can be found in the stakeholder 
engagement section. 

This commitment to reducing 
environmental impact is 
demonstrated by the Centurion 
Canada Rentals & Services (Centurion 
CRS) pilot project, in which a number 
of diesel-powered generators have 
been converted to operate on a bi-
fuel or flex-fuel natural gas system. 

Another example was the launch of 
Centurion USL’s  Charity Engagement 
and Donations Project, including the 
recent implementation of the pilot 
programme with the Houston Food 
Bank, during which the CEO and more 
than 20 Group employees generated 
a contribution equivalent to 20,000 
meals for individuals in need.       

OVERVIEW
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FRAMEWORKS & STANDARDS

The 2030 Agenda for Sustainable Development, which 
was adopted by all United Nations member states in 2015, 
has set 17 Sustainable Development Goals (UN SDGs). 
These goals raise an urgent call for action by all countries – 
developed and developing – to work in a global partnership. 

The SDGs provide businesses and governments with a 
comprehensive framework for assessing the impact and 
value of activities conducted and the bigger picture of our 
impact – not just our activities within our premises. 

Centurion has reviewed its operations and considered 
how we can contribute to the UN SDGs. We believe that 
we can contribute to addressing those which are relevant 
to our activities and our role within the value chain. 

Similarly, we are identifying areas in which we see the 
potential for opportunities to improve our social impact 
under the commitment to engage with and improve the 
communities in which we operate.

We also recognise the possible perception of conflicts 
around the fact that Centurion continues to support oil & 
gas organisations, and the negative environmental impact 
attributed to fossil fuels. 

At Centurion we are strongly committed to helping 
our customers in the oil & gas industry reduce their 
environmental footprint, while also reducing our own, 
ultimately to ensure a more sustainable way to work.  

Working within global frameworks and standards allows us 
to demonstrate our commitment to working responsibly and 
sustainably.

In 2020 Centurion has reported for 
the first time using the GRI Reporting 
Standards as they are considered the 
most widely used, and aligned this with 
the sector specific IPIECA sustainability 
reporting guidance framework whilst 
incorporating in alignment with the UN 
SDGs. In addition we have implemented 
management systems across all 
of our facilities that are certified to 
various internationally recognised 
standards This graphic shows the 
various standards and frameworks that 
feed into our management structures 
and form our business strategies and 
performance requirements. 

At Centurion, we believe that we can generate value benefiting all our stakeholders, including 
the communities in which we operate. We will achieve this through compliance with our Integrated 
Management Systems (IMS) and by having sustainability at the forefront of our activities. We also 
believe that innovation and technology will allow us to support our customers more efficiently, and 
therefore, more sustainably.

OVERVIEW

CASE STUDY: UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS (SDGs)

PEOPLE 
ISO 45001

GOVERNANCE 
GRI, IPIECA

SOCIETY 
UN SDGs

ENVIRONMENT 
ISO 14001

IOGP STANDARDS
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ESG - DOING THE RIGHT THING
Building an ESG strategy that is aligned with global goals 1

For further details on how Centurion’s operations align with the UN SDGs, please refer to the UN 
SDG mapping appendix within this document.

OVERVIEW
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FRAMEWORKS & STANDARDS
Centurion has identified 7 UN SDGs to where it makes the most significant contribution:

CENTURION IS COMMITTED TO ENSURING THE WELLBEING AND SAFETY OF ITS PEOPLE 
BY PROVIDING SAFE & HEALTHY WORKING CONDITIONS FOR THE PREVENTION OF WORK-
RELATED INJURY AND ILL-HEALTH

CENTURION TAKES ITS RESPONSIBILITIES TO ITS COMMUNITIES SERIOUSLY BY ENSURING 
THAT IT CONTRIBUTES TO ENVIRONMENTAL EDUCATION AND THE ROLE THAT COMMUNITIES 
CAN PLAY IN HELPING

CENTURION IS COMMITTED TO PROVIDING OPPORTUNITIES FOR ALL ACROSS OUR BUSINESSES 
BY RECOGNISING, DEVELOPING AND  EMPOWERING WOMEN IN OUR WORKFORCE 

CENTURION’S END MARKETS ARE OFTEN HIGHLY WATER INTENSIVE - IT IS COMMITTED TO 
DEVELOPING TECHNOLOGY TO PROTECT WATER QUALITY AND REDUCE WASTE WHEREVER WE 
OPERATE (SEE CASE STUDY: WATER HOG)

AS A PROVIDER OF ESSENTIAL SERVICES TO CRITICAL INDUSTRIES WE WORK ALONGSIDE 
OUR CUSTOMERS TO EXPAND AND TRANSFORM THEIR SERVICE OFFERINGS, WHILE 
PROVIDING SOLUTIONS TO ENVIRONMENTAL AND SUSTAINABILITY CHALLENGES. 

CENTURION’S CLIENTS DELIVER CRITICAL INFRASTRUCTURE ACROSS THE WORLD AND THE 
BUSINESS IS COMMITTED TO DELIVERING INNOVATIVE TECHNOLOGICAL SOLUTIONS TO 
FACILITATE SUSTAINABLE DEVELOPMENT

CENTURION IS COMMITTED TO WORKING WITH PARTNERS TO ADHERE TO THE HIGHEST 
STANDARDS OF BUSINESS ETHICS AND IS COMMITTED TO BUILDING A REPUTATION FOR 
HONESTY, TRANSPARENCY, AND INTEGRITY

OVERVIEW
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ESG POLICY
Centurion is a global leader in the supply of critical rentals and services to the oil & gas, 
infrastructure, power, environmental and renewable energy industries - sustainability, 
social responsibility and governance are at the core of our business.

OVERVIEW

OBJECTIVES
 » Reduce our environmental 
footprint with a focus on carbon 
emissions and water consumption 
and generally targeting ways to 
“reduce, reuse and recycle” waste.

 » Integrate Centurion into our 
customer’s plans to reduce the 
environmental footprint and carbon 
intensity of their activities. 

 » Increase offerings associated 
with environmental solutions, e.g. 
waste & water treatment recycling; 
environmental reclamation 
and vegetation management; 
electrification of OFS offerings, etc.

 » Expand Centurion’s participation 
and market share in the mineral, 
utilities, and industrial sectors, 
and more specifically, in renewable 
energy projects.

 » Strengthen Centurion’s 
engagement and relationships with 
local and indigenous communities 
to improve sustainability and 
provide economic opportunities, 
particularly for remote communities.

 » Increase focus on employee 
wellbeing and promoting alignment 
towards Centurion’s ESG goals: 

 
“We are in it together” and, 
“striving to DO THE RIGHT 
THING” in the communities that 
we live and do business in.

METRICS
 » ESG metrics will be developed 
to ensure progress is measured 
and reported to the Board 

quarterly. “We cannot manage 
what we cannot measure” 

 » Metrics will be based on the 
Consolidated Set of the “Global 
Reporting Initiative, Sustainability 
Reporting Standards 2020” and 
strongly aligned with the “UN 
Sustainable Development Goals. 

 » Centurion management at all 
levels will have the knowledge 
and be empowered to “make 
things happen”, supported by a 
strong set of corporate values.

ESG objectives and metrics will be 
global, with the implementation 
adapted to local needs, social 
realities, and regulatory framework.

GOVERNANCE
Our governance framework and 
corporate values strongly support:

 » Operating responsibly and 
sustainably, including achieving 
our ESG objectives.

 » Supporting the communities 
in which we operate, including 
actively engaging in such 
communities to make them better.

 » Striving to ensure the safety 
and health of our employees.

To that end: 

WE DO THE RIGHT THING
We are proud of what we do because 
we do the right thing every time.  We 
are safe.  We are open, transparent 
and professional.  We create value.

WE DO WHAT WE SAY
We are honest, supportive, responsive 
and easy to work with.  We honor 
every commitment and expect the 
same from others.  We listen.  We 
respect differences.  We develop and 
deliver fit-for-purpose solutions.

WE WORK TOGETHER
Our people use their skills, knowledge 
and experience to build positive 
relationships wherever they can.  
We work as one team, locally and 
globally.  We learn.  We teach.  We 
actively share knowledge and insight.

WE GO THE EXTRA MILE
Our people are hardworking, 
committed and innovative.  Always 
looking for new ways and new 
opportunities to improve, large 
and small.  We drive change.  We 
challenge the status quo.

In addition, Centurion will continue to 
expand and automate compliance 
and governance training to ensure 
the highest level of ethical behavior. 
This will be achieved by working with 
internationally recognised bodies and 
implementing customised programs 
that allow the tracking of participation 
in such programs and by periodically 
measuring training effectiveness. 

Incorporating ESG into the “way 
in which we operate” today will 
allow us to continue to be leaders 
in the future and maintain our 
social license to operate.
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WORKING WITH OUR  
STAKEHOLDERS 
Understanding what makes our business sustainable 
from the vantage point of each of our stakeholder groups 
is vital to Centurion’s success. 

CENTURION 
STAKEHOLDERS CAN 
BE GROUPED WITHIN 
THE FOLLOWING 
CATEGORIES:

  EMPLOYEES &  
POTENTIAL 
EMPLOYEES

  SHAREHOLDERS

  CUSTOMER

  FINANCIAL 
INSTITUTIONS

   GOVERNMENT 
REGULATORS

  KEY VENDORS  
& SUPPLIERS

  COMMUNITIES

Transforming and adapting our business to meet its evolving needs 
for tomorrow, while still delivering acceptable financial return today, 
is crucial. Centurion has a wide range of capabilities and expertise 
that can be adapted to support our customers and their evolving 
needs. Some of our capabilities can also be exported to less carbon-
intensive industries and to the renewable sector.  

Centurion prioritises sustainability, from the efficiencies and 
technology we deliver and the suppliers and partners we work with, 
to our people, who make things happen. 

HAVING SUSTAINABILITY AT THE CORE OF 
EVERYTHING WE DO WILL MAKE OURSELVES AND 
OUR INDUSTRY ULTIMATELY MORE COMPETITIVE, 
AND THEREFORE MORE SUSTAINABLE.  

We empower our people to be accountable for our future and the 
actions that they take can (and do) contribute towards our success. 
Not only is it our internal aim to provide a sustainable future for 
generations to come, but our goal also extends to supporting 
clients to do the same.

Our key stakeholders have strong sustainability drivers in 
which Centurion is well placed to support the achievement of 
sustainable growth, whether that be from customers looking for us 
to support their sustainability aspirations or for employees looking 
for a great place to work that supports our need to attract and 
retain talented individuals.  

Shareholders and investors want us to manage our ESG risks to 
enable sustainable growth and we want access to capital to support 
future growth. We want to work with suppliers from a reliable, ethical 
supply chain and provide support to communities who deserve fair 
and ethical businesses that they can trust.  

Through innovation and evolution, we support our customers to 
become more efficient and sustainable.

OVERVIEW
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STAKEHOLDER  
ENGAGEMENT EXAMPLES

CENTURION DELIVERS SMARTER 
TECHNOLOGY TO SAVE WATER

The Water Hog was created as part of Oil Patch Group’s 
(OPG) drive to create value for customers by delivering 
smarter technology, improving efficiencies, and 
reducing environmental impact in line with Centurion’s 
environmental and social governance (ESG) initiatives.

OPG, a Centurion company that offers rentals and services 
to the energy industries across North America, has designed 
and engineered a new water recycling filtration system 
for its product inventory. The Water Hog was created 
as part of OPG’s drive to create value for customers by 
delivering smarter technology, improving efficiencies, and 
reducing environmental impact in line with Centurion’s 
environmental and social governance (ESG) initiatives.

The Water Hog is a mobile two-phase water filtration system used 
as part of OPG’s US Land operations for onsite water and sewer 
needs. It is a compact and low-maintenance system that takes up 
to 6,000 gallons of surface water per day and transforms it into 
drinkable water for use onsite via a six-phase filtration process. 

This water is used for a multitude of purposes, creating up 
to 500 pounds of ice, drinking water fill stations, showers, 
eye-washing stations and more. After use, the wastewater 
is recycled by the Water Hog once again; this treated liquid 
waste is then transported to rig mud tanks, reserve pits 
or into storage for later use in well site operations.

In just over two years, OPG now has 30 operational Water 
Hogs available which is a cost-effective and environmentally 
responsible alternative to hauling water to-and-from site 
multiple times per week via tankers. The Water Hog eliminates 
the need for additional fluid in downhole operations and 
thereby reduces overall water consumption. This also means 
that staff movements are significantly reduced, which cuts 
transport costs, promotes road safety, and improves operational 
efficiency by avoiding unpredictable logistical delays.

The lower costs, fewer maintenance requirements and lower risk 
to workers makes this piece of equipment very favourable and is 
demonstrable evidence of finding smarter technology and ways 
of working to keep our operations as sustainable as possible.

For more information on OPG, visit: www.oilpatchgroup.com 

OVERVIEW

https://oilpatchgroup.com 
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CENTURION PROVIDES ESSENTIAL COVID-19 ISOLATION CAMPS

Despite current market challenges, Mining Camps Australia (MCA), a Centurion company specialising in 
remote portable modular camps in Australia – has continued to grow in 2020, securing major contracts 
across the country

MCA has become an integral part of the COVID-19 response in Australia by providing essential service 
operations with standalone camps for isolation and fatigue management accommodation.

Its reputation for service has excelled to a new level after breaking its own record for rapid response when 
the team deployed two 80 bed camps over 700 kilometres to be on-site and fully operational within an 
incredible 21 days. These camps are part of the huge national effort to ensure critical utilities infrastructure 
stays operational and essential services personnel stay safe.

To learn more about MCA, please visit their website: www.miningcamps.com.au 

CENTURION COMPLETES LARGE SCALE POTABLE WATER PROJECT 

SITE Energy Services (SITE), a Centurion company delivering remote environmental, remote access and 
infrastructure project services across Western Canada, has completed work on a significant waterline 
project that improves drinking water access for an entire community.

The Cold Lake Waterline Project saw SITE complete the construction, and assist in the installation, of 53km 
of pipe to transport potable water to the town of Bonnyville, Alberta, Canada, from neighbouring Cold Lake. 
The project kicked off in 2019 and took two years to execute from inception to completion.

Many parts of the waterline were installed in challenging environments, with over 3km being installed 
using trenchless installation methods to avoid rivers, creeks, and wetlands. They installed over 30km of 
permanent barbed-wire fencing, and more than 30 hectares of farmland was reclaimed, including topsoil 
rollback and both drill and broadcast seeding. SITE also provided excavation and road construction for the 
City of Cold Lake as part of the project.

As specialists in remote environmental access, SITE used its extensive industry expertise and advanced 
techniques to position the pipe safely and efficiently, while keeping environmental impact to a minimum. 
Through innovation and evolution, SITE went the extra mile and worked together with their client to 
complete a major infrastructure project that will improve the drinking water of the communities in the area 
for decades.

Well done to the entire team at SITE for their work on this project and making a profound, long-lasting 
impact on the community!

For more information on SITE, please visit: www.siterg.com

http://www.miningcamps.com.au/
https://siterg.com/ 
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As part of our regular 
business reviews, we 
evaluate our most significant 
risks and associated 
mitigations and controls. 

UNDERSTANDING OUR KEY RISKS
To work responsibly, Centurion must have an effective risk management programme that manages 
the risks that are most significant to our business, including our sustainability performance. 

This review allows us to identify risks and implement controls to protect all our 
people, our communities, and the environment around us. These reviews and 
stakeholder feedback are the two primary sources of information we use when 
determining our material issues.

The Board has ultimate responsibility for ensuring our strategy and business 
principles are implemented across the organisation. 

Levels of assurance are multiple and include Management Accounts reporting, 
Board meetings, Geomarket Business Reviews, Senior Management travel and 
location visits, internal and external audits, various certification processes, etc.

OVERVIEW
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MATERIAL TOPICS
Our material Environmental, Social and Governance (ESG) topics define our approach to how we 
strategise our performance. 

Part of our strategy includes 
conducting an ESG Materiality 
Assessment to help us to 
identify and prioritise issues 
relevant to our business 
interests and those of our 
stakeholders. It also provides 
key focus areas for our actions 
and reporting. For 2020, 
we evaluated material ESG 
topics to support our first 
report, combining inputs from 
stakeholders.

When defining material topics, we considered the following:

 » The impact from our activities
 » Stakeholders’ interests and expectations 
 » Present and future challenges for our sector
 » Centurion’s organisational values, policies, strategies, Integrated 

Management Systems, goals, and targets
 » Our position in the value chain and how we can contribute to sustainable 

development
 » Consequences relating to our impact on the economy, the environment 

and/or society

The outcome of the survey revealed more priorities than we had 
originally identified for ESG reporting.   

However, these areas were already being reported and managed under different 
areas within the business. This shows that we are focused on the most relevant 
ESG topics for our business. Potential risks have been included as part of our 
risk registers, where there has been a shift from “environmental management/
GHG emissions” to a broader look at the wider ESG related impacts relating to 
sustainable development as reflected in our current ESG Policy.

OVERVIEW
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OUR 
PEOPLE
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EMPLOYEES
Our people are what makes Centurion. We rely on their contributions, skills, and competencies 
so together we can celebrate success. Our values and leading behaviours underpin our people 
management processes to ensure that our culture is interwoven within our high performing teams.

OUR PEOPLE

All our efforts are underpinned by our core values and our leading behaviours. 
For more on our culture, see the Governance section.

TRAINING & EDUCATION
We believe strong leadership is vital to our organisation and set high 
expectations of our leaders to be able to support and motivate their teams. To 
support this, we provide our people managers with the appropriate leadership 
skills and training that is needed to fulfil this role.

Learning and development takes place in various forms ranging from 
traditional classroom training, workshops, conferences, on-the-job training to 
e-learning, in the attempt to accommodate all learning styles. 

Our people make our business 
possible. Centurion has over 
1600 employees across the 
world who represent a wide 
variety of backgrounds. We 
are committed to ensuring 
that we have a diverse 
workforce and are committed 
to supporting them to have 
successful careers.
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DIVERSITY & 
EQUALITY

HEALTH &  
WELL-BEING

EMPLOYEE  
ENGAGEMENT

Our approach to diversity and 
equality of opportunity aligns 
with our business ethics and 
conduct policy.

Centurion is committed to 
delivering our fundamental 
responsibilities to ensure that 
we provide a healthy and safe 
working environment. 

How an employee feels 
about their workplace and 
contributions to the business 
can greatly affect their 
performance. 

OUR PEOPLE

We support and endorse applicable 
laws in the treatment of employees 
and prospective employees.

We recognise and promote a 
culturally diverse workforce where 
every employee belongs and 
believes they can make positive 
contributions to the business.

The structure of our equality 
and diversity expectations is 
included within our recruitment 
practices which includes selection, 
training and development, and 
remuneration and benefits. It is 
also supported by our policies on 
disability and part-time contracts.

Our diversity and equal opportunities 
metrics are aligned with the GRI 
standards and are continually 
reviewed for adequacy. 

We always strive to protect 
our employees, and to anyone 
working under our care, and 
to promote healthy lifestyles 
and working arrangements. 

We have the support of HSEQ 
professionals throughout our 
organisation and work with 
external partners to maintain 
occupational health assessments 
and wellbeing campaigns.

Centurion needs to understand 
how our people feel about 
our organisation and their 
contribution to our goals. 

We traditionally rely on direct 
employee and management feedback 
to collect input from our workforce 
but will now seek to understand and 
capture this information in a more 
material manner by conducting 
employee surveys and obtain 
feedback on how they feel about 
their place of work.
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INTERNATIONAL  
HEALTH
We recognise that employees 
may be exposed to health 
risks when travelling for work - 
including exposure to infectious 
diseases.

We must remain vigilant to any 
new or re-emerging epidemics and 
pandemics. We seek advice from 
external travel risk organisations 
such as International SOS 
alerts or government guidance. 
Such risk will be assessed as 
part of the project planning.

Travel Risk Assessments are included 
as part of any travel to new or higher 
risk destinations as part of our 
project planning process and advice 
is sought wherever required. 

As part of our pre-travel planning, 
advice will be given on inoculations, 
country-specific information, security 
alerts, general travel advice and 
emergency arrangements. Travel 
information is also communicated 
on our company intranet page as 
updates occur. 

At Centurion, the direct exposure 
to hazardous materials and wastes 
are minimal. However, to protect 
our employees, the environment, 
and the local community, we have 
programmes in place to manage 
these impacts.

We educate our employees to 
make them aware of any potential 

exposure risks and controls 
should they encounter hazardous 
materials at any work location.

Specific procedures and training 
relating to chemical and waste 
management are included within 
our IMS. Our processes incorporate 
risk management practices and the 
hierarchy of controls.

Where our employees work on 
sites that are not controlled by 
Centurion, we seek to ensure that 
suitable and sufficient working 
arrangements have been put in 
place to safeguard our employees. 
This is reviewed and monitored 
through pre-job planning and 
control of work processes. 

LIMITING EXPOSURE TO HAZARDOUS MATERIALS

FOLLOWING THE CORONAVIRUS (COVID-19) 
PANDEMIC WE CONTINUE TO REVIEW AND UPDATE 
OUR TRAVEL PROCESSES IN LINE WITH WORLD 
HEALTH ORGANISATION AND LOCAL REGULATORY 
AND PUBLIC HEALTH REQUIREMENTS.
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OCCUPATIONAL  
SAFETY

CONTRACTORS  
& SUPPLIERS

Working in a safe environment is another 
fundamental necessity for Centurion. 
Through our HSEQ Policy, we hold 
ourselves to the highest standards.

We rely on contractors to provide expertise, 
equipment, and services for our operations. It is 
key that we ensure that they can deliver on our 
values and standards. 

OUR PEOPLE

Whilst Centurion’s CEO is ultimately accountable for 
HSEQ results, the responsibility for the implementation 
and compliance on a day-to-day basis lies with the 
Geomarket Presidents, supported by their direct 
reports and HSEQ Teams. 

We develop and implement a safety management 
system (as part of our IMS), that upholds the HSEQ 
policy and meets all regulatory requirements applicable 
to HSE with certification to international standards, 
such as ISO 45001, covering direct activities occurring 
in our facilities and within our operational control, 
including impacts on employees, contractors, and 
visitors. Additionally, facilities have safety meetings 
represented by a cross-functional team.

In the event of a recordable injury or high potential 
near miss, a thorough incident investigation is 
conducted to identify the root cause and contributing 
factors - this aids us to identify opportunities to learn 
and prevent further occurrences. Lessons learned 
and safety shares are communicated throughout 
the organisation. Similarly, we will communicate 
information on incidents relative to our business from 
learnings of the industry. All HSEQ-related information 
is reported quarterly to the Board. 

Safe working practices are encouraged in day-to-day 
operations, including safety walk rounds, internal and 
external audits, permitting process, toolbox talk, stop 
the job, time out for safety, safety moment, safety 
share, emergency drills and training. All of these are 
monitored through our leading safety indicators.

Contractors play a vital role in our service offerings and 
our ability to operate so it is important to Centurion that 
we ensure that we have robust processes to select and 
manage our contractors.

Within the process, we have selection criteria which 
includes assessing contractors’ competency in HSE 
performance and their supporting management systems.  

Using this process, we work in an ethical and socially 
responsible manner to conduct business with our 
suppliers, which is achieved through effective 
planning and management protocols.

We are reviewing our process in line with global data 
protection requirements as we continue to evolve 
and grow.

Major contract awards are often contracted through a 
Master Service Agreement, which defines the objectives 
and deliverables of both parties and frequent progress 
reviews are conducted at agreed intervals.

Whilst on-site, contractors are expected to complete 
the relevant training associated with the role they 
are conducting, and an audit of performance will be 
conducted as part of the control of work reviews and 
external management system compliance review 
audits. Assurance activities are undertaken on a 
regular basis and may include a review of contractor 
management systems, equipment controls, and 
competency requirements as defined within the 
agreed scope of work. 
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SECURITY
CRISIS MANAGEMENT & 
EMERGENCY RESPONSE

We have a duty of care to protect our people, 
assets, investments, reputation, and data 
across our operational areas from potential 
security-related risks. 

We are adequately prepared to respond to 
potential emergency scenarios with robust 
response plans and teams of fully trained 
personnel. 

We must remain vigilant and assess threats and 
vulnerabilities in areas where we operate.

If any employee is asked to travel to a country in 
which we have not worked in before, we would look at 
potential threats and entry requirements as part of our 
due diligence process.

As included within our health and well-being section, 
we have established various mechanisms to educate 
employees of any potential risks and required 
precautions that they need to know before they travel.

Although we experienced no security incidents or 
cybersecurity breaches from deliberately malicious 
software during 2020, we regularly review our IT 
arrangements and infrastructure to ensure we are 
protected against malware threats. 

Example scenarios include: fire, spill, first aid, security 
threat and other specific occupational hazards. 
Response drills are regularly conducted, while lessons 
learned are recorded and reviewed.

Our business continuity and crisis management 
plans are also tried and tested to protect our people, 
assets, our environment, stakeholder interests, and 
Centurion’s reputation. 

The leadership team also participates in various business 
risk reviews and SWOT analysis that covers various 
scenarios including pandemics and business continuity.

Our risk management 
programmes allow us to 
manage our business risks 
to as low as reasonably 
practicable (ALARP). 

Risk mitigation is included in every 
stage of our project delivery and 
our day-to-day operations, from 
project planning and task risk 
assessments to dynamic, on-the-
job risk assessments.   

Our employees and contractors are 
encouraged to “speak up” and raise 
any unsafe acts or occurrences. 
Opportunities for improvement are 
also welcomed, encouraged, and 
discussed.

ACCIDENT PREVENTION & SAFETY



SUPPORTING OUR 
COMMUNITIES
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OUR COMMUNITIES & OUR SOCIETY
Centurion recognises our responsibility to ensure the wellbeing of not just our people, but the people 
and communities in which we work by building trust and respect.

SUPPORTING OUR COMMUNITIES

Our commitment to the community is exemplified in our community 
engagements across the globe, from Canada to Australia. Working with 
Indigenous communities is an integral part of our operations, and we regularly 
partner with local businesses in the communities we are active in.

BY WORKING TO SERVE OUR COMMUNITIES, CENTURION LEAVES A 
LEGACY TO BE PROUD OF

We strive to create a positive impact where we operate and understand our 
role in generating value to society through our activities. We manage such 
impacts through our new project risk planning process.

We are constantly 
innovating to provide 
solutions to better serve our 
communities and working 
closely with customers on 
ways they can do so too. 
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MANAGING 
SOCIAL RISKS

HUMAN  
RIGHTS

Stakeholder engagement 
activities within our project 
planning process enable us 
to identify and assess any 
potential risks

We are committed to ensuring 
that business is conducted in a 
way that is respectful and fair 
for every person who works for 
or with us.

Working with local communities and 
interested stakeholders allows us 
to build lasting relationships and 
maximise shared economic and 
social benefits even when working in 
particularly challenging environments.

Our operating processes build the 
foundation of the various elements 
that allow us to fulfil our project 
planning process, including how we 
manage human rights and business 
ethics, stakeholder engagement and 
how we manage resources. 

We respect and support 
internationally recognised human 
rights standards and include 
potential human rights risks as part 
of our business risk review agenda 
and offer our employees various 
platforms in which they can report an 
incident or speak about an issue that 
is causing concern.

PROTECTING  
OUR EMPLOYEES
Centurion operates a robust 
recruitment policy, including 
conducting checks on eligibility 
to work for all employees

SUPPORTING OUR COMMUNITIES

We also safeguard against human 
trafficking or individuals being forced 
to work against their will.

Reruitment and HR processes cover 
areas such as recruiting, diversity and 
equal opportunities, health and well-
being, and training and benefits. 

Where we operate with contractors, 
we expect the same for our own 
colleagues and include this within 
our approval processes when 
evaluating HSEQ performance and 
management systems.



CENTURION SUSTAINABILITY REPORT 2020 33 

MODERN  
SLAVERY

PROTECTING 
COMMUNITIES

Due to the nature of our business and 
supplies and Centurion’s approach to 
governance, we consider the risk of 
modern slavery to be very low. 

Centurion recognises our responsibility to 
ensure the wellbeing of not just our people, but 
the people and communities in which we work 
by building trust and respect. 

That being said, we continue to periodically review the 
effectiveness of the relevant policies and procedures 
that we have in place. We also conduct regular audits of 
a sample of the supply chain to ensure their continued 
suitability, including compliance with our policies.

Centurion is committed to raising awareness of modern 
slavery throughout the company, explaining what 
modern slavery and human trafficking is, how it can be 
identified and prevented, what employees can do to 
flag up potential slavery or human trafficking issues to 
the relevant parties within the Group, and what external 
help is available.

Most of Centurion’s relationships with members of the 
supply chain have been established over many years or 
are Client nominated.

Centurion has supplier approval and evaluation 
processes in place and maintains preferred supplier 
lists. As and when it has new contractors or suppliers 
come on board, it conducts due diligence on them 
through a series of checks which can include but are 
not limited to company performance, compliance – 
including HSEQ – and references from other customers 
to establish suitability.

To date, Centurion has not been made aware of any 
human trafficking/slavery activities within the supply 
chain but if any were brought to its attention, it would 
act immediately.

Some of Centurion’s suppliers are based in countries 
with a moderate to higher risk rating for modern 
slavery according to the Global Slavery Index, such as 
Azerbaijan and Kazakhstan. High risk suppliers in these 
areas are subject, when identified, to additional checks 
and audits.

We are constantly innovating to provide solutions to 
better serve our communities and working closely with 
customers on ways they can do so too. 

Our unwavering commitment to the community is 
exemplified in our community engagements across 
the globe, from Canada to Australia. Working with 
indigenous communities is an integral part of our 
operations, and we regularly partner with local 
businesses in the communities we are active in.

We recognise the rights of the people living in distinct 
regions to self-determined development and control 
of ancestral lands – in Canada for example – and have 
policies and procedures including Indigenous relations 
and engagement.

We appreciate and respect the rights of the 
communities in which we operate, and work with 
them to create shared values and align on our 
responsibilities to prevent human rights issues. Any 
potential social risk is identified within our business 
risk reviews or part of our project planning process. 
Our policies help us to provide a framework for 
managing our local impacts whilst maintaining respect 
for the rights of those within the local community.



SUPPORTING THE 
ENVIRONMENT
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ENVIRONMENT
Environmental protection is a key priority for Centurion, and we are committed to minimising any 
adverse impact on the environments in which we work, and the communities that depend upon them.

SUPPORTING THE ENVIRONMENT

We work alongside our customers to expand and 
transform their service offerings while providing solutions 
to environmental and sustainability challenges.

We have a wide range of expertise in environmental 
reclamation, water and fluid treatment and recycling, 
supporting large scale wind, solar, other various 
renewables projects, and beyond.

By strategically leveraging our cross-industry experience 
combined with the latest innovations and technical 
solutions, we provide customers with solutions to meet 
their environmental targets cost-effectively and efficiently.

Where appropriate our environment management 
systems are certified to ISO 14001:2015 requirements. 
This allows us to monitor and control our regulatory 
requirements and applicable standards for operation, 
whilst setting annual objectives for continuously 
improving our performance.

Our environmental management system (EMS) is built 
around the environmental aspects and impacts register 
which is annually reviewed by our in-house specialists and 
performance communicated at our annual management 
review meeting which is attended by our senior leadership 
teams. We have various procedures and controls which 
make up the environmental management system, these 
include:

 » Chemical and Materials Management
 » Internal and External Communications
 » Aspect and Impact Management
 » Waste Management
 » Environmental Risk Management
 » Spill & Emergency Preparedness

ZERO SPILLS WITH ANY SIGNIFICANT IMPACT 
WERE RECORDED IN 2020.
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ENERGY  
CONSUMPTION

WATER  
& EFFLUENT

We understand that improved energy 
efficiency delivers both direct and 
indirect emission reductions and 
economic benefits.

Centurion understands and appreciates 
that clean water is vital for human life 
and to provide healthy ecosystems 
throughout the world.

SUPPORTING THE ENVIRONMENT

Our processes rely on energy, and we are committed to 
continuously looking for ways to advance toward our 
goal of reducing our overall energy intensity by limiting 
our consumption. 

Our work focuses on innovations in equipment and 
technologies to help us achieve efficiency improvements 
while also considering alternative energy sources to 
reduce our reliance on fossil fuels. 

Management practices have been implemented to 
optimise operations and implement efficiency measures. 

Data on energy use and sources are collected and 
analysed through our internally developed energy 
metric, which evaluates the net energy efficiency of 
each facility and is used to determine energy trends and 
improvement opportunities.

Energy consumption in Centurion mainly comprises 
energy used to heat and power our facilities, and fuels 
used for our equipment.

Centurion’s water use includes domestic purposes, 
equipment cooling, equipment washing, manufacturing, 
and testing within our facilities. As a vital resource, we 
acknowledge that efficient resource management is 
key to ensure that we are being responsible for our 
consumption and use. 

We also acknowledge that access to clean, safe water 
is a fundamental human right, and of importance to 
local communities and the environment. Therefore, 
we seek to conserve water across our operations 
and to discharge wastewater in line with regulatory 
requirements, which in some cases require local permits.

We evaluate our water management by reviewing 
data on water use and discharge volumes per unit of 
production. This allows us to evaluate usage for each 
of our business units, as our numerous operations 
processes vary in their water requirements. 

This is our first year of monitoring annual water use and 
discharges; we seek to better understand where our 
water is sourced; what our withdrawal rates are; and 
the volume, quality and destination of water discharged 
from our facilities. 

As a global supplier of critical services to the oil 
& gas, infrastructure, power, environmental and 
renewable energy industries, we believe that 
our latest innovations and technical solutions 
can provide our customers with solutions to help 
address climate change issues and support the 
industry on its journey to a decarbonised future. 

Our business strategies help to identify climate risks and 
opportunities to not only reduce our carbon footprint, but 
to help our clients and partners achieve their commercial 
and sustainability goals - from decarbonisation to reducing 
water usage, environmental restoration, and acceleration 
of renewable energy to create fewer emissions.

ADDRESSING CLIMATE CHANGE
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EMISSIONS
WASTE & CHEMICAL 
MANAGEMENT

Emission reductions can signal improved 
operational efficiency at our facilities, and we 
see our focus on emission reductions as a 
potential competitive advantage. 

Centurion understands the potential impacts 
on the environmental and local community from 
poor waste management practices or spills of 
hazardous materials. 

We understand the broad impacts associated with 
greenhouse gas (GHG) emissions and air pollutants, 
including implications for climate, concerns regarding the 
impact on public health, and threats to emissions.

We will continue to work to minimise our respective 
impacts in support of maintaining compliance with 
our regulatory obligations and reducing our global 
environmental footprint. 

We also look to partner with our customers and others 
who share our goal of reducing emissions impacts across 
the value chain by providing products that can help lower 
their emissions and significantly lower the impact of their 
products throughout the product life cycle. 

We have implemented handling of waste and chemical 
management practices across all our facilities to ensure 
that we are measuring data around our disposal 
methods and seek to use the waste management 
hierarchy, avoiding complete disposal to landfill 
wherever possible. 

We also take accountability for the waste which we 
produce, and therefore include review and approval 
of waste carriers, management facilities licences and 
procedures before use. Only approved vendors are 
authorised for shipping and disposing of waste from 
Centurion facilities.

Within each facility we conduct waste stream 
assessments to understand where our operation 
generates waste. This allows us to identify and explore 
other streams and reduce waste generation. Waste is 
measured by each facility and reported to Centurion 
through our ESG reporting database. 

Compliance with these processes form part of our 
assurance programme and actions identified and 
reviewed within management meetings.

We aim to avoid all spills through careful management and 
design of the processes at our facilities, and we conduct 
training on spill management and emergency response so 
that we are prepared in the event of an incident.

Our chemical management process is in place to protect 
our people, our communities, and the environment. The 
process also provides a framework to ensure compliance 
with regulatory and contractual requirements, with which 
in 2020 we experienced zero related non-conformities.

We are committed to reducing risks associated with 
chemicals through the elimination and substitution of 
chemicals, waste minimisation, and waste elimination 
programmes. We apply a risk assessment process 
before introducing new chemicals and compounds to our 
operations, considering the life cycle of the product as 
part of the procurement phase.



OUR  
GOVERNANCE
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GOVERNANCE
Centurion has fostered a culture of transparency, creating an 
environment where all our employees can thrive and take pride in 
being part of Centurion.

OUR GOVERNANCE

Putting safety first, prioritising the wellbeing of our personnel through various 
mental and physical health initiatives, and providing employee development 
are just some of the ways in which we strive to do more for our people.

Our executive team is committed to supporting diversity. They have 
backgrounds and expertise spanning many geographies, industries, and 
sectors, all committed to improving the world we live in.

GOOD GOVERNANCE IS GOOD BUSINESS, AND NECESSARY TO 
BEST SERVE OUR PEOPLE AND CUSTOMERS.

In line with the updates to the ISO 45001 standards, Centurion companies 
have transitioned to these standards from previous OHSAS requirements 
where appropriate. This allows for better alignment within our management 
systems and one approach that focuses on employee engagement, along with 
the other fundamentals of the ISO standards.

Our quarterly board meeting highlights results of our ESG metrics and 
compliance requirements. Actions from such board meetings have highlighted 
the need to strengthen our ESG management systems and supporting 
policies, procedures, and guidance. We have also conducted a materiality 
assessment and aligned our ESG deliverables for 2021.

In 2021, we will look to roll out our ESG Policy and communicate our focus 
to sustainability both internally and externally. We will also look to further 
emphasise strategic and emerging issues.

Good governance is 
good business. We have 
implemented rigorous internal 
policies and processes 
aimed to constantly better 
our business. These 
are underpinned by our 
Business Ethics and Conduct 
Policy and supporting 
procedures which are widely 
understood and adhered 
to across the Group.
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POSITIVE  
CONTRIBUTION

FINANCIAL RISK 
MANAGEMENT

We support the development of communities by recruiting, hiring, 
and training locally wherever possible, promoting from within and 
complying with international labour standards.

As investors look to 
renewable energy over fossil 
fuels, there are some financial 
risks for the industry.

OUR GOVERNANCE

Centurion continues to contribute to our people and the societies and 
communities in which we operate. We also look to advance local education 
by supporting apprenticeships within the organisation.

EXAMPLES OF HOW WE DISTRIBUTE VALUE INCLUDE:
 » To the government, including taxes and duties
 » By promoting and engaging with social and community development 

schemes
 » To contractors and suppliers
 » To employees, and
 » To investors

AUDITING AND UPDATING OUR IMS
Our IMS is subject to regular audits that includes a verification that HSEQ 
components and regulatory compliance are being met. 

At present, ESG performance is not part of our auditing protocol as we 
build on our journey to sustaining our programme (see Our Journey section). 
However, this is something that we will look to develop as our systems 
mature.

EVALUATING NEW VENTURES
All new projects initiate a risk profiling and investment review in which we 
rigorously assess ESG related aspects and impacts for operating at the 
location. This includes relevant procurement and hiring practices for the local 
communities. All significant new venture projects require board approval as 
demonstrated in the visual below.

RISK  
PROFILING  

INVESTMENT  
REVIEW  

BOARD  
APPROVAL

 » Health & Safety

 » Social & Community

 » Human Rights

 » Political

 » Corruption

 » Security

 » Environment

 » Identify and 
evaluate risks

 » Identify risk 
avoidance or 
mitigation measures

 » Alignment with 
values and strategy

 » Define against risk 
acceptance criteria 

 » Review implications 
of investment

We work alongside our customers 
to expand and transform their 
service offerings while providing 
solutions to environmental and 
sustainability challenges. 

We have a wide range of expertise 
in environmental reclamation, water 
and fluid treatment and recycling, 
supporting large scale wind, solar, 
other various renewables projects, 
and beyond.

By strategically leveraging 
our cross-industry experience 
combined with the latest 
innovations and technical 
solutions, we provide customers 
with solutions to meet their 
environmental targets cost-
effectively and efficiently.

We are a high growth business 
actively looking for opportunities 
to expand our service offerings for 
customers across the world.
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ETHICS, ANTI-BRIBERY  
& CORRUPTION

POLICIES  
& REPORTING

How we conduct business defines us in the 
eyes of our people, our customers, and our 
wider stakeholders. 

Centurion operates several internal policies to 
ensure that it is conducting business ethically 
and transparently. These include:

Centurion is committed to building a reputation for 
honesty, transparency, and integrity and without the use 
of corrupt practices. We are committed to compliance 
with all laws controlling the way in which we conduct our 
business worldwide. 

We take a zero tolerance approach to any form of 
bribery. As a member of TRACE International, we 
maintain a dynamic anti-bribery compliance program 
as part of this globally recognised association. Our 
policies are designed to provide a guide to the areas 
in which we need to consider when working for or on 
behalf of the business and to remove uncertainty in our 
everyday business dealings. Ethics and compliance can 
be a complex area and Centurion’s senior management 
supports questions about this Policy and its application.

Our Business Ethics and Conduct Policy captures 
our values, business principles, and the expected 
behaviours of our people. It underpins how we work and 
implement the policy through our various procedures 
within our Integrated Management Systems (IMS).

Our employees and anyone that works on our behalf 
are expected to meet these requirements. Our policy is 
openly shared on our company website.

In 2021, we will be reviewing and updating the policy as 
required, before we launch a refresh throughout the 
business. This policy and associated refresh training 
will be rolled out to all personnel across Centurion in 
a phased approach in Q2 2021 via Trace International 
Learning Management System.

BUSINESS ETHICS & CONDUCT POLICY: 
Makes clear to employees the actions and behaviour 
expected of them when representing the organisation. 

Centurion strives to maintain the highest standards 
of employee conduct and ethical behaviour when 
operating and managing its supply chain. The policy 
also describes how it expects those with whom it does 
business, including the supply chain, to behave.

WHISTLEBLOWING POLICY: 
Centurion encourages all employees, customers, and other 
business partners to report any concerns related to the 
direct activities, or the supply chains of, the organisation. 

This includes any circumstances that may give rise to 
an enhanced risk of Modern Slavery. The Whistleblowing 
Policy is designed to make it easy for workers to make 
disclosures, without fear of reprisals.  

There were no reported incidents raised in 2020.

To stay aligned in our approach and in 
control of our impacts, we must monitor 
changes and developments and be aware 
of any country-specific statutory or 
regulatory reporting requirements. 

Such assessments are included in our 
legal compliance reviews which are 
conducted regularly. For any project-
specific changes and developments, this 
will be captured within project reviews.

MONITORING CHANGE & TRANSPARENCY
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 GENERAL DISCLOSURES 

Disclosure No. Disclosure Title Page Number / Response

GRI 102: General Disclosures 2016

102-1 Name of the organisation Centurion Group

102-2 Activities, brands, products and/or services p13

102-3 Location of headquarters Unit 6, Kirkhill Commercial Park, Dyce Avenue, Aberdeen AB21 0LQ

102-4 Location of operations p13

102-5 Ownership and legal form Centurion Group are a private equity backed company

102-6 Markets served p13

102-7 Scale of the organisation p13

102-8 Information on employees and other workers p13

102-9 Supply Chain p19 & p28

102-10 Significant changes to the organisation and its 
supply chain

N/A

102-11 Precautionary principle or approach Throughout our operations and our product development, we are guided by the
precautionary principle and carefully consider effects on the environment,
health and safety.

102-12 External initiatives Externally developed economic, environmental, and social charters, principles, or 
other initiatives to which the organisation subscribes or endorses.

 » IOGP Standards & Best Practice Guidance
 » Global Reporting Initiative
 »  ISO 45001– Occupational Health and Safety Management System
 » Universal Declaration of Human Rights
 » UN Sustainable Development Goals (UNSDGs)
 » Voluntary Principles on Security and Human Rights
 » ISO14001 – Environmental Management Systema framework to set up an 

effective environmental management system

102-13 Membership of associations p15

102-14 Statement from senior decision-maker p6

102-16 Values, principles, standards, and norms of 
behaviour

p11

102-18 Governance structure p6 & p14

102-40 List of stakeholder groups Appendix 3

102-41 Collective bargaining agreements The terms of collective bargaining agreements are aligned with Centurion Groups 
Business Ethics and Conduct Policy

102-42 Identifying and selecting stakeholder 
engagement

p19

102-43 Approach to stakeholder engagement p19, p20 & p21

102-44 Key topics and concerns raised p22 & p23

102-45 Entities included in the consolidated financial 
statements

Entities included in financial statements include the following Geomarkets
CRS – Canada Rentals and Services
CINF – Canada Infrastructure
USL – US Land
RoW – Rest of World

102-46 Defining the report content and topic boundaries p6 & p7

102-47 List of material topics p23

102-48 Restatements of information n/a as this is our first report

102-49 Changes in reporting n/a as this is our first report

APPENDIX 1 - GRI CONTENT INDEX (GRI) 
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Disclosure No. Disclosure Title Page Number / Response

GRI 102: General Disclosures 2016

102-50 Reporting period 1 January 2020 to 31 December 2020

102-51 Date of the most recent report This is our first report (draft)

102-52 Reporting cycle Annually

102-53 Contact point for questions regarding the report https://centuriongroup.co.uk/contact 

102-54 Claims of reporting in accordance with the GRI 
standards

This report has been prepared in accordance with the GRI Standards: Core option.

102-55 GRI content index This document

102-56 External assurance See p13

 ECONOMIC PERFORMANCE

ECONOMIC
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its 
boundaries

p16 & p40

103-2 The management approach and its components Management approach is evaluated throughout the year in several forums. 
Routine performance updates on operational and business objectives at 
leadership team meetings and quarterly board reviews and performance reviews. 
Business Risk Registers are also reviewed as part of this process. Issues may 
also be raised with the Senior Leadership Team. ESG performance is summarised 
and submitted to each Board meeting. Board has a risk meeting annually and 
validates risk appetite. ESG is also presented to the board annually as part of the 
management review process. An audit of ESG application is to be performed and 
repeat frequency to be determined.

103-3 Evaluation of the management approach See appendix 4 ESG Data 2020

GRI 201: ECONOMIC PERFORMANCE 2016 

201-2 Financial implications and other risks and 
opportunities due to climate change

p6, p14 & p22

MARKET PRESENCE
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its 
boundaries

p6, p9, p16, p23 & p40

103-2 The management approach and its components p9, p16 & p23

103-3 Evaluation of the management approach p9 & p16

GRI 202: MARKET PRESENCE 2016 

Disclosure 
Number

Disclosure Title Page Number / Response

202-2 Proportion of senior management hired from the 
local community

See appendix 4 ESG Data 2020

APPENDIX 1 - GRI CONTENT INDEX (GRI) 
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INDIRECT ECONOMIC IMPACTS
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its 
boundaries

p16, p13, p23 & p40

103-2 The management approach and its components Management approach is evaluated throughout the year in several forums. 
Routine performance updates on operational and business objectives at 
leadership team meetings and quarterly board reviews and performance reviews. 
Business Risk Registers are also reviewed as part of this process. Issues may 
also be raised with the Senior Leadership Team. ESG performance is summarised 
and submitted to each Board meeting. Board has a risk meeting annually and 
validates risk appetite. ESG is also presented to the board annually as part of the 
management review process. An audit of ESG application is to be performed and 
repeat frequency to be determined.

103-3 Evaluation of the management approach See appendix 4 ESG Data 2020

GRI 203: INDIRECT ECONOMIC IMPACTS 2016 

203-1 Infrastructure investments and services 
supported

p14

203-2 Significant indirect economic impacts See appendix 4 ESG Data 2020

PROCUREMENT PRACTICES
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its 
boundaries

p19 & p23

103-2 The management approach and its components p28

103-3 Evaluation of the management approach See appendix 4 ESG Data 2020

GRI 204: PROCUREMENT PRACTICES 2016 

204-1 Proportion of spending on local suppliers See appendix 4 ESG Data 2020

ANTI-CORRUPTION
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its 
boundaries

p23 & p41

103-2 The management approach and its components p6 & p41

103-3 Evaluation of the management approach See appendix 4 ESG Data 2020

GRI 205: ANTI-CORRUPTION 2016 

205-1 Operations assessed for risks related to 
corruption

See appendix 4 ESG Data 2020

205-2 Communication and training about anti-corruption 
policies and procedures

P19 & appendix 4 ESG Data 2020
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ENERGY
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its boundaries p23 & p36

103-2 The management approach and its components p36

103-3 Evaluation of the management approach p36

GRI 302: ENERGY 2016

302-1 Energy consumption within the organization See appendix 4 ESG Data 2020

WATER AND EFFLUENTS
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its boundaries p23 & p36

103-2 The management approach and its components p36

103-3 Evaluation of the management approach p36

GRI 303: WATER AND EFFLUENTS PERFORMANCE 2018

303-1 Interactions with water as a shared resource See appendix 4 – ESG Data 2020

303-2 Management of water discharge-related impacts See appendix 4 – ESG Data 2020

303-4 Water discharge See appendix 4 – ESG Data 2020

303-5 Water consumption See appendix 4 – ESG Data 2020

EMISSIONS
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its boundaries p23 & p37

103-2 The management approach and its components p37

103-3 Evaluation of the management approach p37

GRI 305: EMISSIONS PERFORMANCE 2016

305-1 Direct (Scope 1) GHG emissions See appendix 4 – ESG Data 2020

305-2 Energy indirect (Scope 2) GHG emissions See appendix 4 – ESG Data 2020

305-3 Other indirect (Scope 3) GHG emissions See appendix 4 – ESG Data 2020

APPENDIX 1 - GRI CONTENT INDEX (GRI) 

 ENVIRONMENTAL PERFORMANCE
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WASTE
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its boundaries p23 & p37

103-2 The management approach and its components p37

103-3 Evaluation of the management approach p37

GRI 306: WASTE PERFORMANCE 2020

306-1 Waste generation and significant waste-related impacts See appendix 4 – ESG Data 2020

306-2 Management of significant waste-related impacts Centurion manages its waste streams following 
a hierarchy of waste management with the 
elimination of the stream as the top priority and 
disposal without any beneficial use as the bottom 
priority in line with our waste management 
programme.

306-3 Waste generated See appendix 4 – ESG Data 2020

306-4 Waste diverted from disposal See appendix 4 – ESG Data 2020

306-5 Waste directed to disposal See appendix 4 – ESG Data 2020

ENVIRONMENTAL COMPLIANCE
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its boundaries p23 & p35

103-2 The management approach and its components p35

103-3 Evaluation of the management approach p35

GRI 307: ENVIRONMENTAL COMPLIANCE 2016

307-1 Non-compliance with environmental laws and regulations Adhering to local environmental laws and 
regulations is the responsibility of site general 
managers as well as HSE support for each facility. 
In support of compliance efforts, resources 
include a robust database to track
Near-miss and environmental events and 
corrective actions.
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EMPLOYMENT
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its boundaries p23, p25 & p26

103-2 The management approach and its components p25

103-3 Evaluation of the management approach p25

GRI 401: EMPLOYMENT PERFORMANCE 2016

401-1 New employee hires and employee turnover See appendix 4 – ESG Data 2020

OCCUPATIONAL HEALTH AND SAFETY
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its boundaries p23 & p28

103-2 The management approach and its components p28

103-3 Evaluation of the management approach p28

GRI 403: OCCUPATIONAL HEALTH AND SAFETY 2018

403-1 Occupational health and safety management system P24, appendix 4

403-2 Hazard identification, risk assessment, and incident investigation P24, appendix 4

403-3 Occupational health services P23, appendix 4

403-4 Worker participation, consultation, and communication on occupational health and 
safety

Appendix 4

403-5 Worker training on occupational health and safety P22, appendix 4

403-6 Promotion of worker health P23, appendix 4

403-7 Prevention and mitigation of occupational health and safety impacts directly 
linked by business relationships

Appendix 4

403-8 Workers covered by an occupational health and safety management system Appendix 4

403-9 Work-related injuries Appendix 4

403-10 Work-related ill-health Appendix 4

APPENDIX 1 - GRI CONTENT INDEX (GRI) 

 SOCIAL PERFORMANCE
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TRAINING AND EDUCATION
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its boundaries p23 & p25

103-2 The management approach and its components p25

103-3 Evaluation of the management approach p25

GRI 404: TRAINING AND EDUCATION PERFORMANCE 2016

404-1 Average hours of training per year per employee Appendix 4

DIVERSITY AND EQUAL OPPORTUNITY
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its boundaries p23 & p26

103-2 The management approach and its components p26

103-3 Evaluation of the management approach p26

GRI 405: DIVERSITY AND EQUAL OPPORTUNITY PERFORMANCE 2016

405-1 Diversity of governance bodies and employees Appendix 4

LOCAL COMMUNITIES
Disclosure No. Disclosure Title Page Number / Response

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its boundaries p23 & p31

103-2 The management approach and its components p33

103-3 Evaluation of the management approach p33

GRI 413: LOCAL COMMUNITIES PERFORMANCE 2016

413-1 Operations with local community engagement, impact assessments, and 
development programs

Appendix 4
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APPENDIX 2 – SDGS MAPPING 

 SDGs MAPPING 

GOVERNANCE

Economic Performance & Market Presence
Market Presence, Indirect economic impacts, Procurement, Training

    

Corporate Governance
Procurement, Anti-corruption, Business conduct

ENVIRONMENT

Environmental Accountability
Water & Effluent, Waste, Compliance

   

Climate Change
Energy, Emissions

 

SOCIAL

Health, Safety & Well-being
Occupational H&S

Diversity & Inclusion
Ethics, Diversity, Employment

  

Community Engagement
Localisation of workforce

    



CENTURION SUSTAINABILITY REPORT 2020 51 

APPENDIX 3 - STAKEHOLDER INTERACTIONS

 STAKEHOLDER INTERACTIONS 

STAKEHOLDER ENGAGEMENT TYPE KEY TOPICS

Employees Team meetings, training, leadership 
communication, company intranet, 
noticeboards, toolbox talks

Sustainability and business performance, strategies, goals 
and vision, policy and structure, benefits and compensation, 
community engagement, safety lessons learned, highlights 
and statistics

Potential  
Employees

Apprenticeships, social media, interviews, 
recruitment sites, company website

Sustainability and business performance, strategies, goals 
and vision, policy and structure, benefits and compensation, 
community engagement

Communities Sponsorships, community engagement 
programs, social media, company 
website, volunteering

Safety and environmental initiatives and commitments, 
local sponsorships, community sponsorships

Customers Sales calls, surveys, technical information 
exchanges, customer satisfaction 
communication, industry events, social 
media, website

Sustainability and business performance, customer 
satisfaction surveys, technical solutions, product quality 
and performance, cost, service opportunities, product and 
service safety and regulatory information

Suppliers Presentations, supplier agreements, 
audits and performance assessments, 
industry events, social media, website

Performance criteria and expectations, sustainability, and 
compliance expectations

Investors Annual business report, quarterly 
reporting, annual sustainability report, 
annual meeting, individual meetings, 
social media, website

Business and sustainability performance, strategies, goals, 
vision, material topics

Regulators Site tours, audits, training, 
communications, inspections

Compliance reporting, root cause information, technical 
information, sustainability, and statistical information
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ETHICAL BUSINESS PRACTICES  
Performance Indicators Unit 2020

Employees compliant with mandatory eLearning (incl. ABC, CoC) % 53%

Employees trained in Centurion’s anti-corruption policies and procedures, and country breakdown

 » UK % 92%

 » USA % 60%

 » Canada % 71%

 » Singapore % 94%

 » Azerbaijan % 100%

 » Kazakhstan % 87%

 » Australia % 69%

Total employees (and Board members) trained in Centurions anti-corruption policies and procedures 

 » Board member No. Split Not Available

 » Management grade employee No. Split Not Available

 » Non-management grade employee No. Split Not Available

Incidents of non-compliance with Centurions Code of Business Ethics No. NIL

Number of breaches resulting in staff disciplined or dismissed No. NIL

Contracts cancelled due to concerns regarding contractor’s ability / willingness to operate with 
business principles

No. NIL

Operations assessed for risks relating to corruption No. 10

Board member No. 8

Gender breakdown of Board of Directors

 » Male % 87.50%

 »  Female % 12.50%

Age breakdown of Board of Directors

 » Under 30 % 0%

 » 30-50 % 50.00%

 » Over 50 % 50.00%

Independent Directors % 62.50%

Board members from minorities % 0%

Board meetings that considered ESG issues No. ALL

APPENDIX 4 – ESG DATA 2020

 GOVERNANCE
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RESOURCE USE
Performance Indicators Unit 2020

Total direct and indirect energy consumption 

 » Direct GJ 9,050

 » Indirect GJ 15,710

Direct energy (fuel) by primary source

 » Natural Gas GJ 9,050

 » Liquified Petroleum Gas GJ N/A

 » Kerosene GJ N/A

 » Petrol / Gasoline GJ N/A

 » Diesel GJ N/A

 » Fuel Oil Use GJ N/A

 » Gas Oil GJ N/A

Indirect energy (purchased electricity) by renewable / non renewable

 » Centurion Total renewable / non renewable GJ 490.5 renewable /15219 non renewable

 » UK renewable / non renewable GJ 557 renewable /4751.5 non renewable

 » USA renewable / non renewable GJ 6845 non renewable

 » Canada renewable / non renewable GJ N/A

 » Singapore renewable / non renewable GJ 50 non renewable

 » Azerbaijan renewable / non renewable GJ 354 non renewable

 » Kazakhstan renewable / non renewable GJ 76 non renewable

 » Australia renewable / non renewable GJ 454 non renewable

Indirect energy (heating) consumption

 » Centurion Total renewable / non renewable GJ N/A

 » UK renewable / non renewable GJ 4230 non renewable

 » USA renewable / non renewable GJ 8

 » Canada renewable / non renewable GJ N/A

 » Singapore renewable / non renewable GJ N/A

 » Azerbaijan renewable / non renewable GJ N/A

 » Kazakhstan renewable / non renewable GJ N/A

 » Australia renewable / non renewable GJ N/A

Electricity from renewable sources (percent of total purchased) % 3.20%

 ENVIRONMENT
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WATER
Performance Indicators Unit 2020

Total water withdrawal m3 12,311

 » Freshwater m3 12,311

 » Seawater m3 NIL

Total water withdrawal by source from all areas with water stress

 » Freshwater m3 NIL

 » Municipal water supplies or other water utilities m3 NIL

 » Unspecified source m3 NIL

 » Seawater m3 NIL

 » Surface Water sources m3 NIL

Water effluent discharged to surface 

 » Centurion Group Total m3 16,397

 » UK m3 12,484

 » USA m3 N/A

 » Canada m3 N/A

 » Singapore m3 NIL

 » Azerbaijan m3 203

 » Kazakhstan m3 NIL

 » Australia m3 NIL

EMISSIONS 
Performance Indicators Unit 2020

Total GHG emissions (Scope1, Scope 2 and Scope 3) tCO2e 1,491.17

 » Total Scope 1 Emissions (direct from owned or controlled sources) tCO2e 473.761

 - UK tCO2e Split Not Available

 - USA tCO2e Split Not Available

 - Canada tCO2e Split Not Available

 - Singapore tCO2e Split Not Available

 - Azerbaijan tCO2e Split Not Available

 - Kazakhstan tCO2e Split Not Available

 - Australia tCO2e Split Not Available

 » Total Scope 2 Emissions (indirect from purchased energy) tCO2e 1017.41

 - UK tCO2e Split Not Available

 - USA tCO2e Split Not Available

 - Canada tCO2e Split Not Available

 - Singapore tCO2e Split Not Available

 - Azerbaijan tCO2e Split Not Available

 - Kazakhstan tCO2e Split Not Available

 - Australia tCO2e Split Not Available

APPENDIX 4 – ESG DATA 2020

 ENVIRONMENT (CONT)
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EMISSIONS 
Performance Indicators Unit 2020

 » Total Scope 3 Emissions (business travel and distribution - not supply chain) tCO2e Data not yet available

 - UK tCO2e Split Not Available

 - USA tCO2e Split Not Available

 - Canada tCO2e Split Not Available

 - Singapore tCO2e Split Not Available

 - Azerbaijan tCO2e Split Not Available

 - Kazakhstan tCO2e Split Not Available

 - Australia tCO2e Split Not Available

WASTE
Performance Indicators Unit 2020

Total hazardous and non-hazardous

 » Hazardous tonnes Split Not Available

 » Non-Hazardous tonnes Split Not Available

Total regulated hazardous waste quantities by disposal method

 » Incineration or used as fuel tonnes N/A

 » Recycling tonnes N/A

 » Reuse tonnes N/A

 » Landfill tonnes N/A

 » On-site storage tonnes N/A

 » Unspecified Disposal tonnes N/A

Total regulated non-hazardous waste quantities by disposal method

 » Incineration or used as fuel tonnes 9,720

 » Recycling tonnes 139,671

 » Reuse tonnes NIL

 » Landfill tonnes 120,617

 » On-site storage tonnes NIL

 » Unspecified Disposal tonnes NIL

Total recycled and reused waste

 » Total recycled tonnes 139,671

 » Total recycled and reused tonnes 139,671

 » % recycled tonnes 54%

 » % recycled and reused tonnes 54%

ENVIRONMENTAL COMPLIANCE
Performance Indicators Unit 2020

Non-Compliance with environmental laws and regulations

 » Incidents no. NIL

 » Non-monetary sanctions (number) no. NIL

 » Monetary value of significant fines (£ pounds sterling) no. NIL

 » Performance Indicators Unit 2020

Environmental protection expenditure and investments

 » Prevention and environmental management £GB Not Available

 » Waste disposal, emissions treatment, and remediation £GB Not Available

 » Performance Indicators Unit 2020
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APPENDIX 4 – ESG DATA 2020

 SOCIAL

PEOPLE
Performance Indicators Unit 2020

Total worked man-hours million 2,711,348

 » Employees million No Split Available

 » Contractors million No Split Available

Employee hours worked by country

 » UK Hours 475,346

 » USA Hours 826,924

 » Canada Hours 1,141,330

 » Singapore Hours 35,799

 » Azerbaijan Hours 72,385

 » Kazakhstan Hours 48,256

 » Australia Hours 112,042

Contractor hours worked by country

 » UK Hours N/A

 » USA Hours N/A

 » Canada Hours N/A

 » Singapore Hours N/A

 » Azerbaijan Hours N/A

 » Kazakhstan Hours N/A

 » Australia Hours N/A

ACCIDENT PREVENTION AND SAFETY
Performance Indicators Unit 2020

Lost Time Injuries (LTI) No. 0

 » Employees No. 0

 » Subcontractors No. 0

Lost Time Injury Frequency (LTIF)  (Total recordable injuries per million hours worked)

 » Centurion Group Total Ratio 0

 - ·UK Ratio 0

 - USA Ratio 0

 - Canada Ratio 0

 - Singapore Ratio 0

 - Azerbaijan Ratio 0

 - Kazakhstan Ratio 0

 - Australia Ratio 0
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ACCIDENT PREVENTION AND SAFETY
Performance Indicators Unit 2020

Total Recordable Injuries (TRI)

 » Centurion Group Total No. 3

 - Employees No. 3

 - Subcontractors No. 0

Total Recordable Injury Rate (TRIR) (Total recordable injuries per million hours worked)

 » Centurion Group Total Ratio 1.11

 - Employees Ratio 1.11

 - Contractors Ratio 0

Fatalities

 » Employee fatalities No. 0

 » Contractor fatalities No. 0

Total Lost Day Rate (LDR) (Lost days per 200,000 hours worked)

 » Centurion Group Total Ratio 0

 - Employees Ratio 0

 - Contractors Ratio 0

Lost Work Day Cases (LWDC)

 » Centurion Group Total No. 0

 - Employees No. 0

 - Contractors No. 0

Days unfit for work (lost work days)

 » Centurion Group Total No. 0

 - Employees No. 0

 - Contractors No. 0

Restricted Work Day Cases (RWDC)

 » Centurion Group Total No. 1

 - Employees No. 1

 - Contractors No. 0

Medical Treatment Cases (MTC)

 » Centurion Group Total No. 2

 - Employees No. 2

 - Contractors No. 0

New supplier screening

 » Environmental % Not Available

 » Impacts on society % Not Available

 » Labour practices % Not Available

 » Human Rights % Not Available
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EMPLOYEES 
Performance Indicators Unit 2020

Total number of employee training

 » Centurion Group Total Avg. hours per employee N/A

Total management and non-management training 

 » Management Avg. hours per employee N/A

 » Non- Management Avg. hours per employee N/A

Total performance and career development reviews

 » Centurion Group Total % N/A

 - Male % N/A

 - Female % N/A

 - Management % N/A

 - Non-Management % N/A

Total employees No. 1099

Total “other” workers No. 0

Total contractors No. Not Available

Country and gender breakdown of employees

 » UK

 - employees / other workers / contractors no. 188/0/0

 - employee’s male / female no. 142/46

 - other workers male / female no. 0/0

 - contractors’ workers male / female no. 0/0

 » USA

 - employees / other workers / contractors no. 327/0/0

 - employee’s male / female no. 281/46

 - other workers male / female no. 0/0

 - contractors’ workers male / female no. 0/0

 » Canada

 - employees / other workers / contractors no. 336/0

 - employee’s male / female no. 283/53

 - other workers male / female no. 0/0

 - contractors’ workers male / female no. 0/0

 » Singapore

 - employees / other workers / contractors no. 19/0/0

 - employee’s male / female no. 17/2

 - other workers male / female no. 0/0

 - contractors’ workers male / female no. 0/0

APPENDIX 4 – ESG DATA 2020

 SOCIAL
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EMPLOYEES 
Performance Indicators Unit 2020

 » Azerbaijan

 - employees / other workers / contractors no. 36/0/0

 - employee’s male / female no. 30/6

 - other workers male / female no. 0/0

 - contractors’ workers male / female no. 0/0

 » Kazakhstan

 - employees / other workers / contractors no. 9/0/0

 - employee’s male / female no. 5/4

 - other workers male / female no. 0/0

 - contractors’ workers male / female no. 0/0

 » Australia

 - employees / other workers / contractors no. 53/0/0

 - employee’s male / female no. 48/5

 - other workers male / female no. 0/0

 - contractors’ workers male / female no. 0/0

Employees by contract type

 » Permanent no. Split Not Available

 » Fixed Term Contract no. Split Not Available

Employees by gender

 » Male % 84%

 » Female % 16%

Employees by age group

 » Under 30 % 20%

 » 30-50 % 61%

 » 50+ % 19%

Employees from minority groups no. Split Not Available

Total managerial employees and gender breakdown

 » Male no / % Split Not Available

 » Female no / % Split Not Available

Total national and non-national contractors

 » UK national / non national % N/A

 » USA national / non national % N/A

 » Canada national / non national % N/A

 » Singapore national / non national % N/A

 » Azerbaijan national / non national % N/A

 » Kazakhstan national / non national % N/A

 » Australia national / non national % N/A
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EMPLOYEES 
Performance Indicators Unit 2020

Managerial employees hired from the local population

 » UK % 100%

 » USA % 100%

 » Canada % 100%

 » Singapore % 50%

 » Azerbaijan % 100%

 » Kazakhstan % 100%

 » Australia % 100%

Total new hires and gender breakdown

 » Centurion Group Total No 691

 - Male % 90%

 - Female % 10%

New hire age breakdown

 » Under 30 % 28%

 » 30-50 % 55%

 » 50+ % 17%

New hire country breakdown

 » UK % Split Not Available

 » USA % Split Not Available

 » Canada % Split Not Available

 » Singapore % Split Not Available

 » Azerbaijan % Split Not Available

 » Kazakhstan % Split Not Available

 » Australia % Split Not Available

Total employees leaving employment and gender breakdown

 » Centurion Group Total No 626

 - Male % 87%

 - Female % 13%

Turnover age breakdown

 » Under 30 % 30%

 » 30-50 % 51%

 » 50+ % 19%

APPENDIX 4 – ESG DATA 2020

 SOCIAL



CENTURION SUSTAINABILITY REPORT 2020 61 

EMPLOYEES 
Performance Indicators Unit 2020

Turnover country breakdown

 » UK % Split Not Available

 » USA % Split Not Available

 » Canada % Split Not Available

 » Singapore % Split Not Available

 » Azerbaijan % Split Not Available

 » Kazakhstan % Split Not Available

 » Australia % Split Not Available

SECURITY
Performance Indicators Unit 2020

Total security incidents

 » Centurion Group Total No. 0

 - UK No. 0

 - USA No. 0

 - Canada No. 0

 - Singapore No. 0

 - Azerbaijan No. 0

 - Kazakhstan No. 0

 - Australia No. 0

SOCIETY
Performance Indicators Unit 2020

Social investment 

 » Centurion Group Total US Dollars Not Available

 - UK £ pounds sterling Not Available

 - USA US Dollars Not Available

 - Canada Canadian Dollars Not Available

 - Singapore Singapore Dollars Not Available

 - Azerbaijan £ pounds sterling Not Available

 - Kazakhstan £ pounds sterling Not Available

 - Australia Australian Dollars Not Available
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EMPLOYEES 
Performance Indicators Unit 2020

Charitable giving

 » Centurion Group Total US Dollars 22,232 USD

 - UK £ pounds sterling Not Available

 - USA US Dollars 800 USD

 - Canada Canadian Dollars 25,500 CAD

 - Singapore Singapore Dollars Not Available

 - Azerbaijan Az Manat Not Available

 - Kazakhstan Kazak Tenge Not Available

 - Australia Australian Dollars 1200 AUD

Operations that have been subject to human rights or impact assessments No. 0

Employees trained on human rights policies and procedures % 0

Total employee training on human rights policies and procedures Hours 0

Total incidents of discrimination No. 0

Number of grievances No. 0
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CENTURION GROUP LTD

Unit 6 Kirkhill Commercial Park
Dyce Avenue, Dyce
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GET IN TOUCH 
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