
Conditions of use - please retain for future reference
1. The card may only be used by the person to whom it is issued.  It is not transferable.
2. The card is valid from the date issued for a five year period.
3. Discounts will be allowed against scheduled (timetabled) sailings only.  Services operated in conjunction with another operator are not 

covered by this scheme.
4. The scheme is only open to residents of Cumbria or north Lancashire with a LA or CA postcode and proof of residency is required 

on application.  i.e. copy of utility bill (details will not be passed to third parties).
5. We reserve the right to refuse any application and to withdraw the card without notice and without giving a reason.  You may be asked 

to produce identification at our ticket office.
6. The card may be used any number of times to buy individual tickets for the personal use of the individual to whom it was issued.
7. Passengers travel in accordance with the our standard Conditions of Carriage, which can be inspected by arrangement.
8. Children under 5 years of age travel free, if accompanied by a fare paying adult and do not require a concession card.
9. Children aged 5 -16 who are living at the same address can get the same discount, they do not need to register or have their own 

card.
10. 50% discount will be allowed 1st January -1st May and 1st October - 31st December & 20% discount will be allowed at all other times.
11. We take your privacy seriously and how we use/store your data - please view online at www.windermere-lakecruises/privacy-policy

&

Thanks for your interest in our Local Resident’s Discount Card entitling you 
to great discounts on Windermere Lake Cruises and visits to Lakeland Motor 
Museum. 

Please return this registration slip with a stamped addressed envelope and 
proof of residency to Windermere Lake Cruises, Winander House, 
Glebe Road, Bowness on Windermere LA23 3HE.

This form can also be completed at the ticket office and the resident’s card 
issued immediately.

 I agree to be bound by the conditions of use. 

Signature        Date

For office use only:

   Number Date of issue         Authorised by

Name of applicant(s)

Address

Email address

Can we contact you with special offers and promotions?

(Subject to our strict Privacy Policy) 

Windermere Lake Cruises 015394 43360 www.windermere-lakecruises.co.uk

Yes No


