MERCHANT TAYLORS® BOONE’S CHARITY
30 THREADNEEDLE STREET
LONDON EC2R 8JB
0204 511 6285

Guidance for People Interested in
Accommodation provided by Boone’s
Homes (Merchant Tavlors’ Boone’s

Charity)

Please note, in order for a couple to qualify for a flat, both
people must be aged 57 or over. Both people also must
complete a separate application pack.

Please also note that the Charity runs a Expressions of
Interest List for applicants. However, the vacant flat will
be awarded to the applicant who is most in need and
suitable for the accommodation, not the applicant who
has been on the Expressions of Interest List for the
longest.

Vacancies

We are interested in hearing from you, if you are:

e apeaceful, considerate person committed to getting on well with
your neighbors




e inneed of high quality housing in Lewisham
e aged atleast 57

e capable of independent living

e and can't afford to buy.

Who we are

We are The Merchant Taylors” Boone’s Charity. We are a Registered Provider of
Social Housing (no. A2246), and also a Registered Charity (no. 214262).

We own over thirty four apartments within One Housing Group's luxurious
Christopher Boone's development in the Belmont Park area of
Lewisham/Blackheath borders.

Qur criteria in more detail

Our apartments are for people:
e agedatleast57,
e who are capable of independent living,
e who can’t afford to buy, due to financial hardship.

Our apartments are built to the same high quality specification as the other
apartments in the Christopher Boone’s development, which are for sale by One
Housing Group on long leases to private tenants aged at least 57.

The only difference is that our apartments have one bedroom, while the private
apartments have two.

The apartments are suitable for single people or couples but not families. You
and any partner must meet our criteria as set out above.

Our apartments are for people who can’t afford to buy, due to financial hardship.
You won't satisfy this criterion if you have income which would enable you to
rent an appropriate apartment in the private sector in Lewisham (eg, a generous
occupational pension).

You must be capable of independent living for the foreseeable future. We are not
a care home. There is no warden. We do not provide any care, meals, help with
the activities of daily living, help with managing finances or shopping, or key
worker support or advocacy. We just provide a dwelling.



Please read our independent living self-assessment questionnaire at the end of this
document, to assess yourself.

Pets

The only permitted types of pets are cage birds or house cats (in limited numbers
per resident) or fish in reasonably sized tanks. Reptiles are not permitted. ‘House
cat’ means a cat which lives inside your dwelling all the time, and is not allowed
to roam around in Christopher Boone’s Court or its garden. Dogs are only
permitted if they are registered assistance dogs.

Cars
Parking spaces at CBC are for the use of visitors and carers. Residents are not

permitted to park their car at CBC.

Status of our accommodation

If you live in our accommodation, you won't own your apartment and you will
not be a tenant with security of tenure. Your legal status will be occupation under
an almshouse beneficiary license. This is a special type of status arising in charity
law. It is a similar status to being a lodger, except that you have the entire
apartment with its own front door, not just a room.

However, rest assured that this status is eligible in principle for Housing Benefit or
Universal Credit help with accommodation costs, just as if you were a tenant.

Our accommodation charges

Our accommodation charges are within the Affordable Housing range for
Lewisham. However, it is important that you check what the exact impact would
be on your own financial situation if you were living in our accommodation.
Please see our charges information sheet for more information. It includes a
breakdown showing which parts of our charges cannot be covered by Housing
Benefit or Universal Credit.

We recommend strongly that you use the information in the sheet to help you
complete an online personal benefits calculation of what benefits you would be
entitled to if you were living in our accommodation. Please complete the
calculation as if you were already living in our accommodation, using the
accommodation address in the information sheet.

You can find an online benefits calculator via www.gov.uk in the ‘Benefits” section.


http://www.gov.uk/

Independent Living: Self-Assessment Questionnaire

Independent living: The Merchant Taylors’ Boone’s Charity (MTBC)

MTBC only provides accommodation. It does not provide any personal care,

help with the activities of daily living, advocacy, or meals. It does not provide

any nursing care. Each resident lives on their own in their own dwelling. There

is no warden.

MTBC only provides accommodation for people who are capable of

independent living. To be capable of independent living, a person must exhibit

all of the following behaviours and circumstances. Please consider whether you
exhibit all of them:

1.

The person can and does organise all of their own shopping (eg online
shopping, or by instructions to a carer, or by physically going to the
shops).

The person can and does organise all of their own laundry (either in
person or by instructions to a carer)

The person can and does conduct all of their financial affairs for

him or herself.

The person does not need any sort of ‘key worker” or ‘support worker’
or ‘advocate’, by whatever job title. (This rules out anyone who needs
professional support to manage historic or current substance abuse
problems, whether from illegal drugs, legal highs, or alcohol or other
substance related. It does not rule out people who have been sober for at
least three years and rely solely on Alcoholics Anonymous to stay
sober.)

The person is capable of operating and actually will operate any
Community Alarm Service pendant or bracelet for him or herself in case
of emergency, in order to communicate with ambulance/fire/police
services.

The person does not display any signs of hoarding, or self-neglect.

If the person requires any care

The care is arranged entirely by Social Services and/or a private carer.
In relation to any private carer, the person is capable of and

takes responsibility for:

managing the contractual relationship with the care agency, including



paying all fees, and arranging for hours of care to be increased or
decreased as necessary

e admitting the carer to their dwelling

e arranging any care needed unexpectedly at short notice because the

regular care arrangement has fallen through (eg, regular carer is taken
ill).

9. The person does not in any way make care arrangements which rely
expressly or implicitly on MTBC staff being on hand at any particular
time, or which assume that MTBC staff may be able to assist carers or
step in for a carer in an emergency (eg, regular carer taken ill.)

10. The person does not deny the need for care or play down the extent to
which they need care, for any motive whatsoever (eg, fear of being judged
no longer capable of independent living)

11. If the person suffers an episode of incontinence, they are capable of
getting to the bathroom, cleaning themselves and putting on clean
clothing to replace the soiled clothing, without the assistance of another
person. le, they do not need to wait until the next time the carer arrives.

Itis accidental if there are grey areas or things not covered by this definition
of ‘independent living’. If in doubt, the reader should assume the highest
level of independence is required.

The Merchant Taylors” Boone’s Charity

Last updated: January 2026



Example of a Letter of Appointment

Letter of Appointment

Dear NAME

| am pleased to advise you that the Trustees of The Merchant Taylors' Boone's Charity (reg. no.
214262) (‘the Charity’) have decided to appoint you as a beneficiary (RESIDENT'S NAME) of
the Charity under its governing document, accommodating you in a dwelling at

Number FLAT NUMBER

Christopher Boone’s Court, Blessington Road, London, SE13 5FW, with effect
FROM midday on this date: DATE

TO midday on this date: DATE inclusive.

A Weekly Maintenance Contribution (‘WMC’) is payable to the Charity in advance towards
the upkeep of the dwelling. In fact for simplicity's sake the amount of WMC payable is
collected monthly in advance. Therefore the amount of WMC payable monthly in advance
for your dwelling at Christopher Boone’s Court is: FAMOUNT per calendar month.

This figure may be increased upon one month'’s notice. It is a condition of occupancy that the
WMC should be paid by Direct Debit to the Charity on the first day of each month. The WMC
will be payable from the commencement of the week during which you take occupation.

The level of WMC payable is usually reviewed annually by the Trustees, but they reserve the
right to review it more frequently if it is in the Charity's best interests.

You may be entitled to welfare benefits to help you pay this WMC (for example, Housing
Benefit or Universal Credit). However, it is your responsibility to claim any welfare
benefits to which you may be entitled.

If you are entitled to welfare benefits help, you should make an application now to Lewisham
Local Authority (Housing Benefit) or the Department for Work and Pensions (Universal Credit).
If you experience difficulties in claiming please let the Charity know. It is a condition of
occupancy that the full amount of WMC is paid regardless of the services or support elements
used by the resident and regardless of whether you are receiving any welfare benefits to which
you are entitled.

You will be responsible for meeting the cost of your Council Tax and for notifying
Lewisham Local Authority Council Tax team that you have moved into Christopher
Boone's Court.

Cost of utilities and services

The type of utility or service determines whether you are liable to pay the ‘supplier’ directly, or
whether the Charity hires and pays the ‘supplier’ but recovers the cost from the Charity's
residents by way of the WMC. Some key examples are set out in the following table:
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Utility/Service | “Supplier’'s” Who selects the Does the Charity re-

supplied? contract and billing | “supplier?” charge/recover the cost from
relationship is residents as an element of
with? WMC?

Central The Charity The Chanty Yes

heating

Hot water The Charity The Charity Yes

Water rates The Charity The Charity Yes

Electricity The individual The individual No - the coniract is between
resident resident you and the electricity provider,

and you pay them directly

In addition to any conditions mentioned earlier in this Letter, the following regulations for
residents are to ensure the smooth running of the almshouses and are all conditions of your

occupancy:.

1. Residents are not allowed to make any structural alteration to the dwellings, nor alter the
plumbing or electrical installation. No shelves, cupboards, locks or fittings shall be fixed
or removed, nor shall any alteration be made to any room or its fittings without the prior

consent of the Charity.

. The residents should permit reasonable access for inspection of their dwellings and for
external repairs and decoration to be carried out (whether or not the resident is able to be
present at the time). You accept that the Charity's staff or Trustees may also enter your
dwelling in an emergency (eg, medical, plumbing-related), if there is an extended lack of
response from you, or if the Trustees have reason to believe you are not complying with
the terms of this Letter of Appointment. The Trustees reserve the right to force entry in
any of these circumstances if it is not reasonably possible to obtain your prior permission
to enter or you unreasonably withhold such permission. In the latter case you will be
responsible for any costs of making good the damage incurred in forcing entry and the
Charity will be entitled to collect them from you under your Direct Debit arrangement with
the Charity.

. Residents should keep their dwelling clean and tidy and avoid storage of excess or
unnecessary items. All defects which become apparent in the property should be
reported to the contact in the Residents’ Handbook. The Charity reserves the right to
require you to engage and retain a cleaner al your expense o clean your dwelling,
weekly or at such other intervals as determined by the Charity, and for such period or
indefinitely as determined by the Charity, if in the Trustees’ opinion it is reasonably
necessary.

. Residents must maintain their personal hygiene to a reasonable standard. If the Charity’s
staff become aware that a resident's personal hygiene has deteriorated to an
unacceptable level, the Trustees reserve the right to require you to engage and retain a
personal helper to assist you with your hygiene, and at your expense if such help is not
available for free, daily or at such other intervals as determined by the Charity, and for
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such period or indefinitely as determined by the Charity, if in the Trustees' opinion it is
reasonably necessary.

. The dwellings have excellent heating and insulation systems, so it is not necessary for

you to have any heating appliances. For the avoidance of doubt, any heating appliance
with an open flame and/or powered by gas is strictly prohibited.

Residents should not be absent from their dwellings for more than twenty-eight days in
aggregate in any one year without the prior consent of the Charity and should inform the
Charity if they will be away for more than a week at a time. This condition exists to
ensure that the almshouses are only used by people who really need accommodation.

. The name and address of your next of kin (if any) should be supplied to the Charity,

together with information as to whether a Will has been made and, if so, where it is
deposited.

Residents are required to occupy the property quietly and with thought for other residents
and/or neighbours. No radio, TV, computer or music or lighting system should be
operated in such a manner as to cause a disturbance, nor shall anything be done in,
upon or about the premises which shall be a nuisance, annoyance or disturbance to the
occupants of other almshouses, adjoining property, or to the general public.

. The Trustees may take such steps as they think proper in the administration of the

Charity and for the residents’ welfare, including issuing rules in the form of the Residents’
Handbook. The rules in the Residents' Handbook as at the date of this letter, as
amended by any subsequent alteration(s) communicated by the Charity to you in writing,
are incorporated into this Letter of Appointment. If this Letter of Appointment and the
Residents’ Handbook {or any such amendments) contradict each other in any respect,
the discrepancy is unintentional and the Letter of Appointment takes precedence.

10.Residents may expect to continue in occcupation for as long as they need the

1.

accommodation providing they continue to qualify as a beneficiary and in the Trustees’
reasonable opinion are able to look after themselves. If their health deteriorates they
must be willing to accept advice and guidance, either from their own doctor or a medical
consultant appointed by the Charity. The Charity will also consult with the next of kin,
Social Services and other agencies if necessary.

If required by the Trustees, you must have your health and/or ability to live independently
assessed by relevant professionals chosen by the Charity (non-exhaustive examples of
which are doctors and occupational therapists). The Charity will pay for any such
assessment under this clause and all reasonable travel expenses incurred in attending it.
You must co-operate fully with the Charity and the relevant professionals in the
arrangement of any such assessment, as to time, date, venue (which may include your
dwelling) and all other aspects.

12.Certain types of pets can be kept with the prior written consent of the Charity. These are

as stated in the Residents’ Handbook.

13.You must not use or allow anyone else to use illegal substances or ‘legal highs' in your

dwelling or anywhere at the almshouses site.

14.You are under an ongoing obligation to declare ‘unspent’ criminal convictions to the

Charity in writing. Thus if you acquire a conviction after becoming a resident, and it is
‘unspent’, you must declare it to the Charity in writing. If you are unsure whether a
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conviction you have is ‘unspent’, you can check for free and in complete confidence with
MACRO (the Mational Association for the Care and Rehabilitation of Offenders).

15. Visitors are only permitted to stay overnight in your dwelling in accordance with the
Palicy on Overnight Guests for the time being, except with the advance consent of the
Charity to depart from the Policy in a case which the Charity considers exceplional. This
condition exists to ensure that the almshouses are only used with the Charity's
permission, and only by people who qualify as beneficlaries of the Charity,

16. This appointment is personal to you alone. Any partner of yours is not parmitted to stay
in your dwelling, unless they have formally applied to the Charity for and been granted
beneficiary status in their own right and you have jointly been allocated the same
dwelling. That dwelling might be different from the one you are living in at the time any
such partner applies for beneficiary status,

17.Meither the resident(s) nor any relation or guest of hisfher/theirs will be a tenant of
the Charity or have any legal interest in hisfhar/their almshouse. Residents occupy
under a charity law licence purely as beneficiaries of an almshouse charity.

18.The Trustees reserve the right to require resident(s) to vacate their dwelling and mowve,
gither tempararily or permanantly, to another dwelling which is the leasehold or freehold
property of the Charity.

149. The Trustees retain the power to set aside a resident's appointment — ie, require them o
leave the Charity's accommeodation permanently - where they reasonably believe it is
necessary in order to fulfil their legal duties properly including their duties under charity
law, andlor to prevent the risk of harm to any person. A non-exhaustive list of examples
is sel out in the Residents' Handbook.

20.Should a resident wish to leave hisfher dwelling to live elsewhere, not less than one
calendar month's notice in writing must be given to the Trustees, WMC remains payable
until the notice period expires and the dwelling is vacated and cleared of furmniture and
pPOSSEs5ions,

21.When the resident vacates the dwelling for whatever reason, all items belonging to the
resident should be removed by him or her forthwith. WMC should be paid up to the
depariure date, as well as all uiility bills. Should a resident ask to vacate the dwelling
forthwith, WMC should be paid to the end of the notice period.

22.In the unlikely event that any possessions, chattels or goods are, without the wrtten
agreement of the Charity, left abandoned by the resident in the dwelling after the resident
has vacated, the Charity will take reasonable care of them for a period of up to 4 weeks.
After this period the resident agrees by signing the Letter of Appointment, that the Charity
may sell them and, out of the proceeds, pay any outstanding amounts owing o the
Charity, including outstanding weekly maintenance confributions and any other expenses
including storage, disposal and removal costs.

1 Watts v Stewart and others (Trustees of Ashtead United Chanly) [2016] EWCA Civ 1247
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23.You must notify the Charity in writing if your financial circumstances change. The
Trustees reserve the right to review residents’ financial circumstances from time to time.
in order to enable them to comply with their legal duty to ensure that the aimshouses are
being used ‘for the relief of poverty', as set out in the Charity’s governing document.

24.You may use your dwelling for remote-working/hybrid-working from an office-based job to
the extent permitted by your employer. Subject to that, any other type of working from
home can only be done from your dwelling with the advance written permission of the
Trustees and the Trustees reserve the right to revoke such permission without notice and
at any time if such work in their opinion becomes or risks becoming disruptive to other
residents or involves visitors or deliveries being made to the resident's dwelling, or in the
Trustees’ opinion might bring the Charity into disrepute. Finally, neither your dwelling nor
Christopher Boone's Court may be advertised as a place of business, nor used as a
place to store stock or any other items connected with running a business.

25.Residents may apply to the Trustees to keep a mobility scooter at the Charity's premises.
All such vehicles are kept by the residents entirely and solely at the resident’s risk. Proof
of insurance should be provided to the Trustees.

26.In this document, ‘the Trustees’ means The Merchant Taylors' and Christopher Boone's
Almshouses Charity (reg. no. 1138621), which is the corporate trustee of the Charity.
The ‘Residents’ Handbook' means the Residents’ Handbook issued to you on the
occasion of your appointment made by your previous Letter of Appointment which
commenced 11" May 2021 and as updated from time to time by the Trustees.

27.The Trustees reserve the right to require you to sign amended version(s) of this Letter as
and when they deem it in the Charity's best interests.

Signed on behalf of the Charity: ............coeevviviiiiiiinnnn. Date i iainnninEnis

Beneficiary’s Signature: By signing this Letter of Appointment | hereby agree to all of
its terms and to all the rules in the Residents’ Handbook incorporated into this letter.

Signature:

Print name (CAPITALS):

Date of signature:
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MERCHANT TAYLORS® BOONE’S CHARITY
30 THREADNEEDLE STREET
LONDON EC2R 8JB
0204 511 6285

Charges information sheet:

Almshouse beneficiary status at Christopher Boone’s Court, Blessington
Road, London SE13 5FW

Please use the information in this sheet to complete a free online benefits
calculation (which you can access through www.gov.uk).

Please complete the calculation as if you were already living in our
accommodation, ie, using the information about our address, Council Tax band,
accommodation charges etc set out in this information sheet.

We reserve the right to ask to see a copy of your completed calculation when
assessing any application by you. So please ensure you save a copy of the
calculation electronically, or print it out.

Background

The Merchant Taylor’s Boone’s Charity (‘the Charity”) a Registered Provider of
Social Housing, registered with the Homes and Communities Agency (no.
A2246). It is also a charity registered in England and Wales (no. 214262).

As at the date of writing, the www.gov.uk website says that a person of Pension
Credit age should still continue to apply for Housing Benefit. This benefit is
payable by Lewisham Council, and applications should be made via their



http://www.gov.uk/
http://www.gov.uk/

website. You can use the www.gov.uk website to check whether you have
already reached Pension Credit age.
A resident who has not yet reached Pension Credit age should apply for Universal
Credit instead of Housing Benefit, because the SE13 postcode became a Universal
Credit full service area from July 2018. The application is made online via the
www.gov.uk website. Universal Credit is paid by the Department for Work and
Pensions.

“Weekly Maintenance Contribution” (accommodation charges)

The law provides that beneficiaries of an almshouse charity are not tenants.

Therefore their accommodation charges do not constitute ‘rent’, since the concept of
‘rent’ implies the existence of a tenancy.

However, the Trustees of almshouse charities are obliged by charity law to look after
the dwellings owned by the charity, including maintaining them in good repair.

Accordingly almshouse charities are entitled to require every beneficiary to pay
accommodation charges in the form of a Weekly Maintenance Contribution
(‘WMC). The level of WMC is reviewed annually.

For the purposes of your online benefits calculation, or for applying online for
Universal Credit or Housing Benefit, the WMC accommodation charges are broken
down into three elements:

1. Basic ‘Rent” amount
2. Eligible Service Charge amount
3. Non-Eligible Service Charge amount

1. The Basic ‘Rent” Amount relates purely to provision of the physical flat to
live in, excluding any services. Housing Benefit or Universal Credit as
applicable will cover some or all of this, depending on your personal
financial situation. In this document we use the term Basic ‘Rent’” Amount
purely because that is the wording used by the online benefits claim form.
As explained above, almshouse beneficiaries do not occupy their dwellings
under a tenancy.

2. Housing Benefit or Universal Credit may also cover some or all of the
Eligible Service Charge Amount, depending on your personal financial
situation.

3. The ‘Non-eligible Service Charge’ is that part of WMC which Housing


http://www.gov.uk/
http://www.gov.uk/

Benefit or Universal Credit will not pay for, so you will need to find it from
your own money.

Relevant information for the benefits calculation

The current accommodation costs for August 2026- July 2027 are below:

Per month Equivalent per week Covered by Housing

Benefit/Universal Credit?

Basic ‘Rent’ £1,190.25 £274.67 Some or all may be

Amount covered, depending on
your personal finances

Eligible Service £0 0 Not relevant

Charge Amount

Non-Eligible £69.48 £16.04 Not covered

Service Charge

Amount

Total £1,259.73 £290.71

The "Non-Eligible Service Charge Amount’ is comprised as follows:

Per month Equivalent per week
Emergency Alarm Service £22.54 £5.20
Heating and hot water for  £16.92 £3.91
your dwelling
Water rates for your £30.02 £6.93
dwelling
Total £69.48 per month £16.04 per week

Please note the Non-Eligible Service Charge Amount varies for each resident as it
is based on a residents water and heating and hot water consumption over the

previous 12 months.

Please use an online benefits calculator to work out whether you would be
eligible for any help with accommodation costs if you were living at
Christopher  Boone’s Court. You <can find a calculator at
https://www.gov.uk/benefits-calculators
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You can work out how much Housing Benefit or Universal Credit you would
receive if you were living in our accommodation. To do this, complete the
online benefits calculation (https://www.gov.uk/benefits-calculators) as if you
were already living in our accommodation instead of the place where you
actually live now.

Some key facts relevant to calculating what your entitlement to benefits help with
housing costs would be if you were living in our accommodation are:

e The address of the accommodation is Christopher Boone’s Court,
Blessington Road, London, SE13 5FW

e The accommodation is in Council Tax Band B and in the Local
Authority of Lewisham

e The accommodation is not subject to the Local Housing Allowance.

This is because the Charity is a Registered Provider of Social Housing
(no. A2246).

e The apartments are 1-bed flats. There is no spare bedroom.

e The Court of Appeal has confirmed that anyone with almshouse
beneficiary status is not a tenant of any type: Watts v Stewart and others
(Trustees of Ashtead United Charity) [2016] EWCA Civ 1247

e Accordingly, almshouse beneficiaries do not pay ‘rent’ (which is a concept
relating to tenancies), but do pay accommodation charges in the form of
Weekly Maintenance Contribution (see the information above on the
Weekly Maintenance Contribution).

e However, for the purposes of calculating benefits entitlement for almshouse
beneficiaries, the calculation will need to treat the applicant as if he/she
were a ‘social tenant” (because the Charity is a Registered Provider of Social
Housing with the Regulator of Social Housing, no. A2246). When
completing the online benefits calculation, or if you are applying online
for Universal Credit or Housing Benefit or amending your claim, you
should therefore select your status as ‘social tenant’ and/or the Charity’s
status as ‘Registered Provider of Social Housing’ or ‘Registered Social
Landlord’ or “housing association’. If you fail to do this, the benefit
authorities will wrongly assume that the Charity is a private landlord
subject to the Local Housing Allowance and will pay you less.

e The Charity provides all residents with emergency alarm
pendants/bracelets. This is the ‘Linkline” Community Alarm Service
(CAS).

e Our accommodation is almshouse accommodation. Almshouses are a form
of social housing for people capable of independent living. The Charity
provides almshouse beneficiaries with a dwelling to live in. The Charity
does not provide any personal care or assistance with the activities of daily


https://www.gov.uk/benefits-calculators

living such as shopping, washing, feeding, etc.

e The Housing Benefit or Universal Credit claim form may ask whether
MTBC provides ‘Specified accommodation’ (also known as ‘Exempt
accommodation’ or ‘Supported Exempt Accommodation’). Our advice at
the time of writing is that you should answer this question ‘No’. MTBC
reserves the right to review this issue in the future, in which case we
would notify all residents and assist them in updating the benefit
authorities.

The Merchant Taylors” Boone’s

Charity Last updated January 2026





