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make shipping social with appfree

Our solution utilises the WhatsApp platform to create a unique experience

e - for consumers who want to send parcels without downloading new apps.
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The flexibility of appfree means that we can easily adopt a carrier’s existing
barcode label or QR code standards - integration made easy!

The beauty of appfree is that there is no download necessary

- over 3.2 billion people use WhatsApp globally!
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[ves . (8 customer to simply write a handwritten code on the parcel packaging
. @ ¢ in place of a barcoded label. This is then validated by using the phone
K camera to take a picture of the code - leaving the customer to send

or return the parcel with the unique identifier already validated.

For sending an item, enter
the address like this (no
commas):
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e Type “Help” for a list of commands
e Type “Cancel” to reset at any time
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For validation, upload a clear photo of the handwritten label showing the
code. If the code is not recognised, correct and retry.

For payment, use the
dummy card number 4242
4242 4242 4242 with any

Our appfree solution is fully integrated with the stampfree.ai platform,
meaning that anything you do via WhatsApp can also be seen on our
Customer App.

It also means that these parcels can be validated, handled and delivered
by a PUDO or carrier employee using our carrier solutions.
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valid expiry and 3-digit PIN

— Or you can use
apple/google pay (it wont
charge your card)




