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1. Introduction
1.1. Purpose
Plan Vivo is committed to working with and relies on our Suppliers to deliver essential services that contribute to our focus on setting the standard for projects that protect and restore the environment, tackle climate change, and support climate-sensitive communities. This document outlines the behaviours and attitudes we expect from Suppliers when engaging with Plan Vivo.

1.2. Applicability
This document applies to all Suppliers, including independent consultants and partners (“Suppliers”) contracted by Plan Vivo, and forms part of contractual arrangements. Failure to comply with this Policy could result in suspension or termination of contract and/or other legal action. Suppliers are required to report violations of this Policy directly to Plan Vivo or through Plan Vivo’s Whistleblower mechanism.

2. Standards
2.1. Ethics
2.1.1. Integrity
Suppliers will:
· Comply with all applicable laws and regulations and Plan Vivo policies as directed, both in the countries where the Supplier is registered, as applicable, and in the countries where the Supplier is doing business;
· Conduct business in a truthful, honest, diligent, transparent, and ethical manner, including honouring commitments and keeping confidences;
· Treat all individuals with whom the Supplier interacts fairly, humanely, and with full regard for their human rights; and
· Respect cultural differences and conduct themselves in a manner that will not embarrass or bring into disrepute Plan Vivo or the community within which Plan Vivo and the Supplier work.

2.1.2. Accountability
Plan Vivo will hold all Suppliers accountable and expects all Suppliers to adhere to the spirit and letter of this Policy. Suppliers will:
· Read, understand, accept, and comply with this Policy;
· Seek guidance if any element or requirement of this Policy is unclear or cannot be followed;
· Report non-compliant conduct through any means, including email, telephone, in-person, or the Plan Vivo Whistleblower mechanism as soon as possible but no later than 48 hours after discovery; and
· Report any known or suspected unlawful or unethical conduct related to Plan Vivo or the work the Supplier is engaged to provide to Plan Vivo.

Self-reporting of non-compliance is encouraged, and Plan Vivo will investigate all reasonable reports.

2.1.3. Duty of Care
Suppliers' employees fall under their Duty of Care, and the Supplier must manage all associated risks. Unless otherwise indicated, Plan Vivo is not responsible for any insurance, arrangements, including security or travel, and/or property of the Supplier. The Supplier will hold appropriate levels of insurance to protect their interests and the interests of Plan Vivo.

2.1.4. Tax
Suppliers will comply with all obligations to pay taxes, duties, or charges in locations where Supplier is registered and where Supplier is doing business as required by law, including all amounts payable to employees, agents, contractors, or similar individuals and entities with whom Supplier has done or is doing business.

2.1.5. Procurement
Suppliers will follow the principles of fair competition, present themselves honestly, and not collude with competitors when competing for business opportunities. They will also follow all applicable procurement laws and regulations and provide accurate and truthful information when tendering.

Suppliers will never ask for or receive preferential treatment, take unfair or improper advantage, abuse privileged or confidential information, misrepresent facts, including their capabilities and pricing, or engage in illegal or unethical procurement practices.

2.1.6. Anticorruption and Bribery
Suppliers agree to adhere to anti-corruption laws, including but not limited to the UK Bribery Act 2010 and any other regulatory requirements, applicable rules, and guidance. We expect Suppliers to have robust processes to ensure that the subcontractors in their supply chain comply with these laws, regulations, and guidance.

Suppliers will: 
· Declare any financial, personal or family (or close intimate relationship) interest in matters of official business which may impact the work of Plan Vivo (please see the Conflicts of Interest section below and the Plan Vivo Conflict of Interest Declaration Form)[footnoteRef:1]. [1:  Available at https://www.planvivo.org/recruitment-technical-review-panel ] 


Suppliers will not:
· Give, promise to give, or offer payment, gift or hospitality with the expectation or hope that a business advantage will be received or to reward a business advantage already given; or
· Give or accept gifts or hospitality during any commercial negotiations or tender process if this could be perceived as intended or likely to influence the outcome.

Plan Vivo appreciates that customs and practices may differ across geographies. The test is whether the gift, hospitality, or payment is reasonable and justifiable. The intention should always be considered. 

2.1.7. Intellectual Property
Unless otherwise specified, all Intellectual Property developed during the business relationship between Plan Vivo and the Supplier remains the property of Plan Vivo. 

Suppliers must comply with all applicable laws, rules, and regulations, as well as Plan Vivo policies and contractual agreements addressing Intellectual Property rights.

2.1.8. Conflicts of Interest
Suppliers must separate their personal interests from their business interests. Actual or potential Conflicts of Interest must be reported immediately (no later than 48 hours of becoming aware) to Plan Vivo so that action can be taken to manage and mitigate the Conflict of Interest, including, but not limited to, excluding the Supplier from relevant communications. 

Sexual relationships between Suppliers, their employees, and/or those connected to Plan Vivo work may be a Conflict of Interest and are strongly discouraged. Accordingly, any such relationships must be disclosed to Plan Vivo for resolution. 

If a Supplier is subject to codes or rules of conduct (such as other professional codes) other than those provided by Plan Vivo, and a conflict arises between these codes, it is the Supplier’s responsibility to bring the conflict to the attention of Plan Vivo for resolution.

2.2. Data Protection and Privacy
2.2.1. Transparency and Record-Keeping
Plan Vivo is committed to transparency in all business dealings and maintains a record-keeping system. Suppliers must ensure that all official records are identified and maintained as directed by Plan Vivo. All records must be true and accurate, and any intentional misuse, amendment, or unauthorised distribution of official records is prohibited.

2.2.2. Confidentiality
Suppliers will not use any Confidential Information received other than for the purposes of their agreement with Plan Vivo. The Supplier will only disclose Confidential Information to personnel who are directly involved in providing the services and who need to know it. 

Unless provided with express written permission, Suppliers will not make copies in any medium of any information provided as part of their agreement with Plan Vivo or information to which they have access pursuant to their agreement with Plan Vivo.

Suppliers will store all information securely and will maintain appropriate confidentiality.

2.2.3. Privacy Protection
Suppliers must protect sensitive information and Personal Data and prevent their misuse. They will also comply with Data Protection Legislation wherever they are registered and conduct business. 

Suppliers, Clients, and beneficiaries have the right to be protected against unwarranted infringement of their privacy resulting from the misuse of their personal information. Plan Vivo is dedicated to protecting Personal Data and preventing actions that could cause harm, embarrassment, inconvenience, or unfairness to anyone with whom Plan Vivo has a relationship.

All Suppliers are responsible for protecting sensitive information and Personal Data from unauthorised exposure and reducing the volume and types of Personal Data to only those necessary for business functions. Suppliers must protect the Personal Data they collect, handle, maintain, and transmit and use proper collection, storage, transmission, and disposal methods. Suppliers must not access Personal Data they do not need to complete their official duties and must not disclose Personal Data to unauthorised parties. 

Failure to protect Personal Data may result in the immediate termination of any agreements between the Supplier and Plan Vivo. All Suppliers must notify Plan Vivo no later than 48 hours after they become aware or have reason to believe there are any privacy violations or breaches. 

Suppliers using Plan Vivo information systems have no reasonable expectation of privacy. Any information transiting or stored on a Plan Vivo system can be monitored, intercepted, searched, and seized by Plan Vivo. Any information transiting or stored on a Plan Vivo system may be disclosed or used for lawful purposes, including law enforcement, public health, or security.

2.3. Working Environment
Plan Vivo is committed to diversity and inclusion and works to create a workplace environment where all people are treated with respect and dignity and are free from discrimination. All Suppliers are expected to act respectfully and professionally in the workplace and when representing Plan Vivo, regardless of location or outside working hours.

Discrimination, Harassment, and Bullying are unacceptable. Suppliers are expected to comply with the requirements of this Code of Conduct and will report to Plan Vivo no later than 48 hours after becoming aware of any actual or potential discriminatory, harassing, or bullying events.

2.3.1. Anti-Discrimination
Plan Vivo values diversity and engages with individuals and organizations from various backgrounds, cultures, and races. Plan Vivo is committed to an open, inclusive, and discrimination-free workplace. Further, Plan Vivo is dedicated to promoting an accessible workplace where all reasonable accommodations will be considered and, where possible, fulfilled.

Suppliers will not engage in discrimination, including, but not limited to, the following:
· Refusing to hire or promote someone on the basis of any personal characteristics that are not relevant to the requirements of the role;
· Terminating someone on the basis of any irrelevant personal characteristics;
· Refusing to provide reasonable accommodations for someone with disabilities where possible; and
· Refusing to excuse someone for documented, medically necessary appointments related to a personal characteristic.

2.3.2. Harassment and bullying
Plan Vivo is committed to providing a work environment that is free from Harassment, including sexual harassment and Bullying. Harassment and Bullying of any kind are unacceptable and will not be tolerated inside the Plan Vivo workplace or during any engagements Plan Vivo has with Suppliers. 

Harassment and Bullying can consist of a single incident or repeated incidents. A single incident can be considered Harassment or Bullying if it is so severe that it negatively impacts the individual or the work environment. Mildly offensive comments and behaviour can rise to the level of Harassment or Bullying if they are repeated.

Suppliers must take assertive action if they are aware or have reason to believe that Harassment or Bullying is occurring. Suppliers must act, regardless of who the alleged offender is, by making the offender aware that their conduct is unwelcome and, as appropriate, engaging in disciplinary action up to and including termination. 

Plan Vivo reserves the right to immediately terminate any agreements between Plan Vivo and the Supplier for violations relating to Harassment and Bullying.

2.3.3. Grievances
Plan Vivo encourages an open environment where all Suppliers can raise work-related concerns, complaints, or grievances fairly, honestly, and responsibly. Plan Vivo will work with Suppliers to achieve a fair and prompt resolution for Suppliers during their engagements with Plan Vivo.

2.4. Safeguarding
Plan Vivo is committed to protecting people, particularly children and at-risk adults, from any harm that their involvement with Plan Vivo may cause and expects suppliers to follow the same behaviours. 

Further, Plan Vivo is committed to upholding the values and purpose of the UN Convention on the Rights of the Child, which requires that Children be protected from performing any work that is likely to be hazardous, interfere with a Child’s education, or harm a Child’s physical, mental, spiritual, moral, or social health. Regardless of the local laws or jurisdiction of the Supplier’s registration or where the work is being performed, these activities are prohibited.

2.4.1. [bookmark: _Hlk191299632]Safeguarding children and at-risk adults
Suppliers agree to:
· Treat all people fairly with respect and dignity, and not engage in any form of bullying or harassment;
· Challenge unethical or illegal behaviour, malpractice or misconduct and speak up about concerns; 
· Take all reasonable steps to prevent harm, particularly sexual exploitation, abuse, and harassment from occurring; to protect people, especially staff and at-risk adults and children, from that harm; and to respond appropriately when harm does occur;
· Not engage in sexual activity with children.   Mistaken belief in the age of a child is not a defence;
· Not exchange money, employment, goods or services for sex or sexual favours. This includes any exchange of assistance that is due to beneficiaries of assistance;
· Not engage in sexual relationships with beneficiaries of assistance since they are based on inherently unequal power dynamics;
· Not engage in any commercially exploitative activities with children or at-risk adults, including child labour or trafficking;
· Not physically assault or emotionally or psychologically abuse a child or at-risk adult;
· Not act in ways intended to shame, humiliate, belittle, degrade or otherwise perpetrate any form of emotional abuse; and
· Not discriminate against or show unfair differential treatment to or favour children or at-risk adults to the exclusion of others.

Suppliers must use common sense and good judgment to avoid actions and behaviours that could be construed as Child abuse. Suppliers are required to report concerns or allegations of Child abuse or other conduct inconsistent with this Policy (no later than 48 hours after becoming aware).

2.4.2. Sexual Exploitation, Abuse, and Harassment
Sexual Exploitation, Sexual Abuse, and Sexual Harassment are unacceptable and prohibited conduct for all Suppliers. Suppliers will not engage in any act which is sexually humiliating, degrading, or exploitative or exchange money, employment, goods, or services for sex, regardless of whether this is legal in the relevant jurisdiction. 

All Suppliers must create and support an environment that prevents Sexual Exploitation, Abuse, and Harassment. Suppliers must report any concerns relating to Sexual Exploitation, Abuse, and Harassment to Plan Vivo immediately (no later than 48 hours after becoming aware).

2.4.3. Human Trafficking and Modern-Day Slavery
Plan Vivo does not tolerate or condone the transportation, sale, or otherwise Trafficking of human beings for profit or otherwise. Regardless of the jurisdiction in which the Supplier is registered or doing business, these activities are prohibited.

Suppliers will prohibit transactions with and from providing resources and support to individuals and organisations associated with human Trafficking. Suppliers will not:
· Engage in any form of Trafficking in persons;
· Procure a Commercial Sex Act or
· Use forced labour in the performance of any work.

Suppliers agree to comply with all applicable human rights and employment laws in the jurisdictions in which we work. This includes complying with the UK Modern Slavery Act 2015 (as applicable) and the Human Trafficking and Exploitation (Scotland) Act 2015 and ensuring that any subcontractors in their supply chain also comply.

An at-risk adult is a person aged 18 years or older who is at more significant than usual risk of abuse because they may be unable to take care of themselves or protect themselves against harm or exploitation.

A child is deemed to be a person under 18 years of age. The age of consent is subject to local legislation, but does not alter the fact that all those under 18 are children.

Due to the sensitive nature of safeguarding concerns, confidentiality must be maintained during all stages of the reporting process. To report a safeguarding concern, please use the Plan Vivo Whistleblower tool. 

2.5. Environment, Health, and Safety
2.5.1. Access To and Protection of Resources
In performing their duties, Suppliers must protect Plan Vivo’s resources. Suppliers are expected to:
· Use and manage both human and material resources efficiently and effectively;
· Avoid waste, misuse, and abuse of Plan Vivo resources and conserve and protect Plan Vivo assets;
· Ensure that all facilities, physical resources, and other property belonging to or leased by Plan Vivo are given due care and maintenance; and
· Budget honestly.

Plan Vivo reserves the right to immediately terminate any agreements between Plan Vivo and the Supplier for violations relating to the misuse of resources.

2.5.2. Sustainability and the Environment
Plan Vivo is committed to working with Suppliers to encourage the development of environmental best practices. Suppliers will engage in environmentally sustainable business, promote conservation and sustainable use of natural resources, conservation of biodiversity and heritage sites, and ensure compliance with environmental protection laws, regulations, rules, and policies in the country where the Supplier is registered and in the country(ies) where Supplier works.

2.5.3. Health, Safety, and Illegal Substances
Suppliers will provide a safe working environment that protects the health and well-being of their employees. Suppliers will comply with all work health and safety legislative requirements and focus on actions to prevent harm and ensure reasonable care of all employees.

Suppliers will maintain a drug-free workplace and not tolerate the manufacture, sale, transportation, distribution, possession, or use of any drug or narcotic substance deemed illegal in the countries where the Supplier is registered or performing work. Suppliers will use their best efforts to ensure that payments provided to or by the Supplier do not provide direct or indirect support or resources to entities and individuals involved in drug trafficking.

2.5.4. Antipersonnel Mines
Plan Vivo does not do business with Suppliers engaged in selling or manufacturing antipersonnel mines or components used in manufacturing such mines. All Suppliers must confirm that they are not involved in selling or manufacturing these items.

2.6. Governance
2.6.1. Risk and Internal Control Systems
Suppliers will create and implement systems, procedures, and internal controls to manage all the elements in this Policy, including risk of fraud, corruption, harassment, privacy protection, and sanctions compliance. They will do this through risk management processes and audit arrangements.

Suppliers will seek to assess the nature and extent of their exposure to risks and will regularly review these risks to identify areas for improvement. Suppliers will implement efficient and effective systems, procedures and internal controls to manage and reduce risks to an acceptable level.

2.6.2. Political Activity
Plan Vivo respects and supports the Supplier’s rights to engage in civil society in their personal capacity. Suppliers are free to engage in political activity in their country of citizenship, provided that their involvement does not conflict with their obligations to Plan Vivo or during work hours, and they do not use Plan Vivo resources. Suppliers who engage in political activity are prohibited from representing that Plan Vivo endorses or is in any way associated with their political activity or other political activities of any type.

2.6.3. Terrorism
Plan Vivo does not tolerate or condone the engagement, directly or indirectly, in terrorism or in the financing of or support to terrorists. Suppliers must use their best efforts to ensure that payments provided to or by the Supplier do not provide direct or indirect support or resources to entities and individuals involved in terrorism. Transactions with and providing resources and support to individuals and organizations associated with terrorism are prohibited.

It is vital that Plan Vivo's funds and resources do not end up in the hands of terrorists or those who finance or support terrorism. Suppliers agree to:
· Be alert to incidents of terrorist financing (whether involving Plan Vivo employees, stakeholders, assets or otherwise);
· Put processes in place to ensure that Plan Vivo’s money and resources are not used for terrorist purposes;
· Report as soon as reasonably practicable if they believe or suspect that any money or resources may have been seized, diverted to or used by any terrorist group or that we or anyone else are involved in any arrangement through which terrorist money is being laundered.

2.6.4. Sanctions
Plan Vivo expects the Supplier to abide by the sanctions imposed by the international community, including, but not limited to, the United Nations, the European Union, the United States Office of Foreign Asset Control, and the United Kingdom Foreign and Commonwealth Office.

Suppliers will abide by sanctions related, but not limited, to:
· Counter Narcotics Trafficking;
· Counter Terrorism;
· Non-Proliferation;
· Rough Diamond Trade Controls; and
· Transnational Criminal Organizations.


2.7. Reporting
To report a concern, or if Suppliers suspect any of the above standards have been breached by someone associated with Plan Vivo, please follow the Plan Vivo Whistleblower process.

Confidentiality - The confidentiality of the whistleblower and reporter’s identity will be considered at every stage of the initial investigation, and they will be notified if it becomes necessary to involve other individuals. Anyone who makes a complaint will not be penalised or suffer any adverse treatment for doing so. 

Untrue Allegations—Making allegations that are known to be untrue, malicious, or frivolous will result in termination of the relationship with Plan Vivo. 

Please find the full Plan Vivo policies regarding the above standards here[footnoteRef:2]. [2:  Available at https://www.planvivo.org/recruitment-technical-review-panel ] 


3. Definitions
Bribe or Bribery means giving or offering someone a financial or other advantage to encourage that person to perform their functions or activities improperly or to reward someone for having already done so;

Bullying means unreasonable behaviour once or repeated over time, where the behaviour causes or has the potential to cause harm to another person or persons;

Child or Children means a person who is/are below the age of 18, regardless of the age of majority/consent in the relevant jurisdiction;

Child abuse means all forms of physical abuse, emotional ill-treatment, sexual abuse and exploitation, neglect, or commercial (e.g., for financial gain) or other exploitation of a Child and includes any actions that result in actual or potential harm to a Child;

Commercial Sex Act means any sex act on account of which anything of value is given or received;

Compliance means adherence to laws, codes, regulations, rules, standards, policies, and guidelines concerning proper conduct, management, and business transactions;

Conflict of interest means when an individual has private interests that may or actually do influence the decisions that they make as an employee or representative of an organisation;

Corruption means the misuse of entrusted power for personal gain;

Data Protection Legislation means any Legislative Requirements relating to Personal Data;

Discrimination means any unfair treatment or arbitrary distinction based on personal characteristics such as, but not limited to, age, gender, sexual orientation or identity, disability, marital or parental status, pregnancy, religious belief or activity, political belief or activity, race (including colour, national origin, or ethnicity), or citizenship;

Diversity means the presence of individual differences and a variety of characteristics;

Duty of Care means the obligation of Plan Vivo and Supplier to take reasonable care to prevent foreseeable harm to any employees or individuals with whom Plan Vivo and Supplier work or interact;

Fraud means knowingly making an untrue or misleading representation to make a gain for oneself or another or cause a loss, or risk of loss, to another;

Harassment means any improper and unwanted behaviour that makes a person feel threatened, intimidated, degraded, humiliated, or offended;

Inclusion means ensuring that the right conditions are in place so that every person is able to achieve their full potential regardless of personal characteristics, socioeconomic background, or personality type;

Intellectual Property means rights including, but not limited to, patents, copyrights, and trademarks, with regard to goods and/or services and other materials which bear a direct relation to or are produced, prepared, or collected in consequence of or in the course of the execution of an agreement or contract with Plan Vivo;

Legislative Requirements means any applicable law, statute, bylaw, regulation, order, consent, permit, approval, regulatory policy, guidance or industry code, rule of court or directives or requirements of any Regulatory Body;

Personal Data means any information relating to an identified or identifiable natural person;

Privacy means a person’s right to control access to their personal data;

Safeguarding means protecting the health, wellbeing, and human rights of individuals, including children and at-risk adults, enabling them to live free from harm, abuse, and neglect, and responding appropriately when harm does occur;

Sexual Abuse means any actual or threatened physical intrusion of a sexual nature, whether by force or under unequal or coercive conditions;

Sexual Exploitation means any actual or attempted abuse of a position of vulnerability, differential power, or trust for sexual purposes, including but not limited to profiting monetarily, socially, or politically from the sexual exploitation of another. Sexual Exploitation also includes human trafficking and modern slavery;

Sexual Harassment means unwanted sexual advances, requests for sexual favour, verbal or physical conduct or gestures of a sexual nature, or any other behaviour of a sexual nature that might reasonably be expected or be perceived to cause offense or humiliation to another. Any gender can be either a victim or offender;

Supplier means any associate, contractor, subcontractor, grantee, sub-grantee, awardee, sub-awardee, law firm, affiliate, vendor, landlord, or organisation providing goods or services to Plan Vivo; and

Trafficking means the recruitment, transportation, transfer, harbouring, or receipt of persons through the threat or use of force or other forms of coercion, abduction, fraud, deception, the abuse of power, a position of vulnerability, or the giving or receiving of payments or benefits to achieve the consent of a person having control over another person for the purpose of exploitation.


Annex A – Acknowledgement of Plan Vivo Partner and Vendor Code of Conduct

I, __________________, confirm that I have the authority to sign on behalf of the Supplier.

I confirm that the Supplier has read, understood, and will endeavour to comply with the provisions of the Plan Vivo Partner and Vendor Code of Conduct for the duration of the engagement with Plan Vivo and, as applicable, beyond the termination or expiration of the engagement with Plan Vivo.

I understand that the Plan Vivo Partner and Vendor Code of Conduct applies to all Suppliers regardless of geographic location or amount/type of agreement. Failure to comply with it could result in suspension or termination of the Supplier agreement and/or other legal action.

I also understand that Suppliers must report violations of the Plan Vivo Partner and Vendor Code of Conduct directly to Plan Vivo or through Plan Vivo’s Whistleblower mechanism.

	

_________________________________
Signature

	

__________________________________
Title

	

_________________________________
Print name

	

__________________________________
Date
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