
A11 Spooner Row to Tuttles
Interchange reconstruction scheme 

Welcome 
to our second scheme newsletter. The 
A11 Spooner Row to Tuttles Interchange 
reconstruction scheme officially 
started on 29 May 2022, meaning that 
the A11 is now in the first stage of its 
contraflow traffic management. 

 
 

We apologise for the congestion caused while 
we completed our preparation works in May 
2022, ahead of the installation of the contraflow. 
Reducing the A11 from two lanes to just one 
lane in both directions has had a challenging 
impact on road users who either commute 
using this section of the A11, or who travel 
upon the local roads around it. We appreciate 
your patience in managing this inconvenience, 
and we promise to get on with the work so 
we can complete it and return the road to 
its full capacity as quickly as possible.

The scheme is a very complicated one, as we’re 
going to be totally reconstructing the road. This will 
require the removal of concrete that has the same 
volume as over 71 Olympic sized swimming pools! 
 

 
 

We’re then going to lay an asphalt surface 
on top, so a new and modern road with 
improved safety benefits, a smoother ride, 
and a quieter surface will be in place that’ll 
benefit the local and wider communities. 

If you haven’t yet done so, please go to our 
scheme webpage  
(www.nationalhighways.co.uk/a11concrete) 
and sign up for our email registration system, 
so we can notify you of any updates 
as the scheme progresses

Once again, I’d like to thank you for your patience 
while we reconstruct this section of the A11. 

Yours

Andy Dyer
Project Manager, A11 Spooner Row to Tuttles 
Interchange reconstruction scheme



Customer Start  
of Works Survey
A huge ‘thank you’ to everyone who 
completed our recent start of works survey. 
The information from the survey will guide our 
future communications, while also helping us 
to understand what is and isn’t working, with 
regards to our communications activities.

The survey revealed that our residential letters, 
scheme webpage, and email registration system 
(which you can sign-up for from our webpage) 
are still the preferred ways for us to update you. 
It also revealed that the topics of ‘road works’ 
and ‘scheme progress’ were most important to 
you. As a result, we’ll be publishing photos of our 
scheme construction progress over the coming 
months on our webpage, while ensuring the 
information on the webpage is kept up to date.

Over 76% of respondents either ‘agreed’ or 
‘strongly agreed’ that they understood why the 
scheme was taking place, while 81% either 
‘agreed’ or ‘strongly agreed’ that the information 
they receive from us regarding the road works was 
useful, and that the information arrived at an early 
enough time in advance of the works taking place.
But only 57% either ‘agreed’ or ‘strongly agreed’ 
that the information we provide was easy to 
understand. As a result, we’ll ensure future 
information is more concise and clearer, so we can 
improve this score ahead of the next survey, which 
we’re planning on issuing in Aug/Sept 2022.  
We’ll look forward to letting you know the results of 
that survey, in future newsletters 

Crushing Concrete
As I’ve already said in this newsletter, there’s a lot of 
concrete to remove from the A11 between Spooner 
Row and the Tuttles Interchange (71.2 Olympic sized 
swimming pools to be exact!) But we’re not going 
to throw that concrete away! In fact, it’s going right 
back into the road we’re reconstructing.

Once the concrete has been removed from the 
carriageway of the A11, it’ll be taken to our site 
office alongside Spinks Lane. Then it’ll be carefully 
crushed using specific techniques, such as dust 
supressing sprays, before then being brought 
back to the road and used to reconstruct the 
foundations of the new carriageway. Such recycling 
is very important to the scheme, and it’s part of our 
commitment to reduce our carbon footprint as we 
undertake the road reconstruction.

Customer SMS Service
I hope you’re all aware of our SMS service that 
will issue messages to customers when there 
has been any incident that will impact morning or 
evening peak time travel. So, if a car breaks down, 
or if an animal is loose in the traffic management 
(it does happen!) then we’ll quickly send a SMS 
message to you, so you can make an informed 
decision about your journey.
 
To sign up for this service please send  
your mobile number to  
ConcreteRoadsEastA11@nationalhighways.co.uk

Next 6 months 
Over the next 6 months, we’re going to be 
reconstructing the northbound side of the A11. 
This will include breaking the current concrete 
carriageway and removing its foundations, before 
rebuilding the carriageway to a new and modern 
road surface, with a predicted lifespan of up to 50 
more years, that will be easier and quicker for us to 
repair in the future.

Keeping in contact
If you’d like more information about this work, then 
please feel free to contact us by calling the 24/7 
National Highways Customer Contact Centre on 
0300 123 5000 
info@nationalhighways.co.uk 
or visit our website at 
www.nationalhighways.co.uk/A11concrete. 

Road users can also keep up to date on road 
closures by visiting our Traffic England website at 
www.trafficengland.com or by following our  
Twitter feed: @HighwaysEAST.  


