
 

 

 

Road Safety Audit  

November 2021 

This newsletter provides road safety auditors, designers and other road safety professionals an 
update on current road safety audit related issues in addition to the review of Road Safety Audit 
(RSA) reports. 

This November edition comprises the review of RSA reports submitted to the National Highways 
inbox at roadsafetyaudit@highwaysengland.co.uk between July and September 2021 (inclusive).  

The impact of lockdown on reported road casualties Great Britain, 

final results: 2020 

The coronavirus pandemic and associated travel restrictions affected road safety in 
2020. In September 2021 the DfT released a report which investigates the impact of 
the pandemic on reported road casualties. 

Road casualties saw the greatest monthly percentage decrease in April 2020 of 68% 
when compared to the 3-year average for 2017 to 2019. This aligns with the first full 
month of national lockdown and a 63% reduction in motor traffic. 

For more information, visit:  https://www.gov.uk/government/statistics/reported-road-
casualties-great-britain-annual-report-2020/the-impact-of-lockdown-on-reported-
road-casualties-great-britain-final-results-2020 

 

 

 

DID YOU KNOW?  The Safer Roads Design team at National Highways has a vacancy for a Senior 

Technical Advisor. The team includes specialists in road layout geometry, traffic signing, road markings, 
road safety audit and walking, cycling and horse-riding design and we provide technical assurance, advice 
and policy leadership on road layout issues.   
If you are interested in advising on the acceptability of road layout designs on some of the largest and 
most complex highway schemes in England then please find a link to the advert below. 

Safer Roads Design Team - Technical Advisor Position 
 

What is included in this newsletter? 
• Continued impact of the COVID-19 pandemic on RSAs  

• Timing of Stage 3 RSAs in relation to construction programme 

• Areas for development 

• Good practice 

• CPD opportunities 
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Scope 

This review focuses on a sample of the total number of reports uploaded to the road safety audit 
database during the period July to September 2021.  The objectives of the review are to 
encourage discussion on good practice and areas that need further development. 

Other topics for this period are the continued impact of the COVID-19 pandemic on road safety 
audit and a focus on the timing of Stage 3 RSAs in relation to construction programme. 

During this period a total of 96 RSAs were submitted, 95 of which were carried out to GG 119. 
One RSA was carried out to HD 19/15. 

The types of schemes covered by the submitted RSAs are shown in Figure  below. 

 

Figure 1 - RSAs by scheme type submitted during this 3-month period (July – September 2021) 

 
 Scheme Key    

A All-Lanes-Running / Smart 
Motorways 

 M WCHR Path / Way / Route 

B Bridge  N Public Realm / Urban 
Regeneration 

C Bus Lane / Guided Bus  O Public Transport Interchange / 
Hub 

D Conversion from Single to Dual 
Carriageway 

 P Road / Access Closure or Feature 
/ Facility Removal 

E Drainage  Q Shared-Use (WCHRs & Traffic) 

F Enforcement Infrastructure / 
Cameras 

 R Shared-Use (WCHRs Only) 

G Junction Improvement  S Signs / Markings 

H Link Improvement  T Temporary Traffic Management 

I Maintenance Infrastructure  U Tram or LRT Route / Facility 

J  Maintenance Access  V Tunnel  

K Traffic Signals (New)  W Widening 

L WCHR Crossing    

 
 



 

 

 

RSAs submitted by National Highways areas 

Figure  below illustrates all RSAs submitted to the SR-DT inbox between 1 July 2021 and 30 
September 2021 by each National Highways area. 

 

Figure 2 - RSAs submitted between 1 July 2021 and 30 September 2021 by National Highways 
Operational Area 

 
Forty-six of the RSAs submitted during this period were from Area 7 (48%). Of those, 17 were 
Stage 4 RSAs and 14 were Stage 2 RSAs. 

The sample 

Of the 96 reports submitted, 30 sample reports were selected for review. The list below details 
the numbers of each stage of RSA forming the study sample together with totals submitted for 
the 3-month period.   

RSA Stage No. included in sample 

 Interim 0 of 1 submitted 

Stage 1 6 of 19 submitted 

Stage 2 6 of 18 submitted 

Combined Stage 1 and 2 7 of 21 submitted 

Stage 3 6 of 11 submitted 

Stage 4 5 of 26 submitted 

 
 
 
 



 

 

 

Impact of the COVID-19 pandemic 

Two (6%) of the 30 RSAs in the sample were undertaken whilst the site visit relaxations were in 
place between January and March 2021. Both were Stage 2 RSAs and included a site visit in line 
with the requirements of GG 119 despite the relaxations being applicable at the time.  

A review of the impact of the COVID-19 pandemic on the RSA process throughout 2021 will be 
included in the next issue of this quarterly newsletter. 

At what stage in the construction programme are 
Stage 3 RSAs being undertaken? 

Six Stage 3 RSAs were included in the study sample. 
 
All 6 Stage 3 RSAs were undertaken when construction works were complete and the scheme 
was open to the public. In order to allow a more in-depth review of Stage 3 RSAs and their 
timing in relation to the construction programme, the January – March 2022 newsletter will review 
a larger sample of Stage 3 RSAs. 
 

 
 
 
 
 
 
 
 
 

ROAD SAFETY AUDITS – SITE VISITS DURING THE COVID-19 PANDEMIC 

On the 29th March 2021, National Highways Chief Highway Engineer revoked the 
relaxations to site visits for road safety audits which were introduced as a result of the 
national lockdown. 
 
Please note that any schemes that have not moved beyond the design stage since the 
relaxations were introduced are required to have a fully compliant Stage 1 or 2 Road Safety 
Audit undertaken. 

KEY REMINDER: 

Stage 3 RSAs shall be undertaken at completion of construction (See Clause 1.3 in GG 
119). 

 



 

 

 

Areas for development 

Based on the RSAs reviewed in this sample, this section aims to identify aspects of the reports 
that could be changed to align better with GG 119, or that could be improved so the RSA reports 
follow best practice. 

Items raised in previous road safety audits 
 
Appendix D in GG 119 states that the RSA report at Stages 1, 2 and 3 should “report any 
of the RSA actions in the RSA response report for the previous stage that have been 
agreed for action but not completed.  It further states that “where the RSA action is not 
completed, or an RSA response report is not provided, outstanding problems and 
recommendations should be repeated”. 

A number of the reports in the sample made reference to previous RSAs although noted 
that the RSA team did not have access to them. It was not clear from the reports whether 
the Audit Team had attempted to obtain the previous RSAs from the Overseeing 
Organisation or the designer. In some cases, whilst a previous RSA report was available, 
it was not clear if any problems were raised or if any RSA actions remained outstanding. 
 
 
 
 
Missing information in the RSA report  

A number of the reports did not include all of the information relevant to the RSA in the 
Introduction.  This included who supplied the RSA Brief and who approved the RSA Brief.  
Appendix D in GG 119 provides a RSA report template which summarises the information 
to be included in the Introduction, as shown in the Key Reminder box below. 
 
 

KEY REMINDER: 

Appendix D in GG 119 provides a report template which summarises the information 
to be included in the Introduction: 
 

✓ A description of the proposed highway scheme including details of its 
location and its objectives. Make reference to any strategic decisions and 
confirm that any recommendations to make significant changes in relation to 
these elements are unlikely to be acceptable.  
 

✓ Details of who supplied the RSA brief, who approved the RSA brief and 
who approved the RSA team. 

 
✓ Identification of the RSA team membership as well as the names of other 

contributors such as the police, maintaining agent and specialist advisors. 
 

✓ Details of who attended the site visit, the date, time periods when the audit 
was undertaken and the weather/traffic conditions on the day of the visit. 
Include the state of completion of the works at the stage 3 RSA.  

 
✓ The terms of reference of the RSA confirmation and that the RSA team has 

examined and reported only on the road safety implications of the scheme as 
presented and has not examined or verified the compliance of the designs to 
any other criteria. 

 



 

 

 

Good Practice 

Continuing professional development  

Supporting information included in problems and 
recommendations 
 
It was noted by the review team that, whilst the RSA is not a technical check, standards 
were referred to as part of the recommendation where they might be of use to the designer. 
This is a good practice approach to assist the designer with understanding the problem 
and being able to decide upon the appropriate mitigation. 
 
 
 

KEY REMINDER: 

 
Examples of organisations offering online resources suitable for CPD include: 
 
The Chartered Institute of Highways and Transportation (CIHT) 
https://www.ciht.org.uk/ 
 
The Society of Road Safety Auditors (SoRSA) https://www.ciht.org.uk/sorsa/ 
 
The European Transport Safety Council (ETSC) https://etsc.eu/ 
 
The Parliamentary Advisory Council for Transport Safety (PACTS) and Road Safety 
GB https://www.pacts.org.uk/ 
 

Continuing professional development 

Table 3.8.2 in GG 119 provides guidance on continuing professional development (CPD) 
for road safety auditors. Whilst COVID-19 has prevented the majority of face-to-face CPD 
opportunities, there are numerous online resources available which auditors can access to 
maintain their CPD record. 
 
 

 

Record of additional information sought by the Audit Team 
 
There were several good examples within the sample of RSAs reviewed of documenting 
the fact that information requested was not available to the Audit Team. It is important that 
the reader can understand the audit trail, particularly for subsequent stages of audit, as well 
as the reasons why information may not have been available. 
 
 
 

https://www.ciht.org.uk/
https://www.ciht.org.uk/sorsa/
https://etsc.eu/
https://www.pacts.org.uk/

